Confidential

PLAINTIFF’S
EXHIBIT
699
CAN
OME
ASSURANCE
MEMO The definitive response
torisk.
TO: Evan Greenberg
FROM: Susan Rivera 87—
DATE: September 10, 1999
RE: Auto Warranty UEPR Run-off
CC: Kris Moor, Tom Tizzio, Jay Morrow, Steve Gapp, Frank Douglas

Attached please find actuarial’s analysis of the run-off of the UEPR for the Auto Warranty
business. I have attached an exhibit for your review that utilizes actuarial’s analysis and outlines
the possible range of results based on various assumptions. A summary of this exhibit is as

follows:

Assumption Approximate Loss Ratio Est’d Losses U/W Loss

UEPR @6/99

M&R Study — $294,782 264% $777,246 ($482,464)
Pure
M&R Study — $294,782 198% $582,935 ($288,153)
Tempered Trend
M&R Tempered $294,782 168% $495,494 ($200,712)
& 15% Claims
Improvement
M&R Tempered $294,782 148% $437,201 ($142,419)
& 25% Claim
Improvement
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UEPR @12/88 A Loss Ratio UEPR 12/98 Estlosses

Warmaniach 281% 98,068 277,208 {1768,622)
insurance Services 257T% 91,1583 233,967 (142,834)
Univarsal 245% 53,820 132,167, 8

Combined 284% 243,767 843362 (399,685)

6 mos 1999 UEPR  TPA Loss Rstio__ 6 EstLossoes UW Losa
‘Warmantech 204% 23,586 69,412 45,827y

Insurance Services 280% 16,600 41,724 (28,213)
Universal 191% 119822 22,761 (10,839)
Combinad 262% 51,016 133,804 {82,878)
Approximate TP Loss Ratio UEPR 6/89 EstlLosses 88
UEPR Qoo arrantech 283% 12271 346,620 (224,349)
insurance Services 258% 108,681 276,708 (189,047)
Universal 235% 85, 154,018 89
Combined 284% 204,782 777,248 (482464)
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UEPR @12/08 TPA Loss Retio UEPR 12/98_Estiosses UW Loss
arrgntech 211% 98,008 207,908 {109,220)
Insuranca Services 183% 81,163 176480 (84,337)
184% £3,028 99,118 46,490/
Cambinad 188% 243,797 482,514 (238,747)
6 mos 1989 UEPR  TPA Logs Ratio _&mas 1999 Est Losses UW Loss
Wamraniech 21% 23,585 62,060 4T4)
Insuranca Services 202% 18,608 31,201 (16,783)
143% 11922 17,071 6,149
107% 51,016 100421 {49,408)
Approximate
UEPR §8/99 TPA Loss Retlo_ UEPR 8/39 Estlosses UW Loss
Warrantech 213% 122,271 250,908 (137.894)
Insurance Servicas 104% 108,861 208,781 {100,120}
U | 178% a8, 118,189 50,338
198% 294,782 582,938 (288,183)
mm»mmmmm AEUEOR ClAM MEROVENENRE! 39
UEPR @12/98 TPA Loss Ratla U 12/98 Estlosses UW Loss
arrantech 170% 08,088 176,720 (78,034)
insurance Sarvices 164% 91,163 149,167 (68,014)
Unlversal 186% 53,

84 22}

168% 243,787 410,137 {188,370

emos 1989 UEPR  TPA Loss Retio _émos 1889 Estlosses UW Loss
Warrantach

188% 23,885 44,250 (20,885)

tnsurance Gervices 172% 16,508 28597 (11,088)
Universal 122% 14,022 14,810
Combined 167% 51016 85,957 (34,342)
Approximste IPA Losg Ratlo UEPR 699 EatlLosses _UWLoss
UEPR @609 ‘Warmantech 181% 122211 220870 (08,888)
insurance Sefvices 166% 108,881 178,784 (69.103)
Universal 180% 7680 10}
168% 204,782 488484 ,712)
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TPA Loss Ratlo_UEPR 12/98 _Est Losses UW Loss

Wamsntech 168% 98,888 185,930 (657.,244)

Insurance Services 144% 01,163 131,918 {40,465)

Universal 138% 53,928 74 410}

Combined 148% 243,767 381,688 (116,118)

emos 1999 UEPR  TPA Loas Ratio  6mog 1980 Estlosses UW Loss
Wamaniech 166% 23,588 38,044 (16450)

insurance Services 151% 18,508 23488 (7.960)

Universal 107% 11922 h } 881

148% 61016 76316 (24,300}

Approximat IPA Loss Ratio UEPRE/9 Estlosses UWLoss
UEPR @6/99 Warmantech 150% 122271 184,874 {72,703)
Insurance Sarvices 145% 108,881 185,068 {48,428)

Universal 132% 85,850 87,141 (21,281)

Combined 148% 204,782 437,201 (142,419)
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