EXHIBIT A
To Assurance of Discontinuance Regarding
MPHJ Technology Investments, LLC

1220 N. Market Street, Ste. 806
Wilmington, Delaware 19801
(817) 454-6365

January 9, 2014

{Target Contact}
{Target Company} {Target Company Type}
{Target Street Address}
{Target City}, {Target ST} {Target Zip}
Re:

Patent Inquiry

Dear {Target Contact}:
We are writing to you because we are the owner of certain U.S. patents. Our
understanding of the nature and size of your business leads us to believe that it is possible your
company may be using a system which would be covered by the patents. Because we do not
believe such use can be determined from publicly available information, we are sending you this
letter to ask whether you would be willing to provide us with information sufficient to confirm
whether your company is making use of the patents.1
Please note that if you are not the appropriate person to contact on this matter with
respect to the company, we ask that you forward this correspondence to the proper person. Also,
if you can let us know the proper contact person, we can know to direct any future
correspondence to them rather than to you.
Also, please note that our understanding, based upon commonly used commercially
available sources, is that your business has at least approximately [Fill In Number] employees,
and that the nature of your business is [Fill In Identified Type of Business – i.e., insurance
services]. We have concluded that it is appropriate to send this inquiry letter to companies
having this number of employees, and being in this type of business. If our understanding of

1

Please note that we have reviewed your Company’s website and were unable to find
information from it sufficient to answer the inquiry posed by this letter. In addition, we
researched whether your Company’s name appeared in publicly available sources as being a
customer of the major manufacturers of components of systems that would typically infringe and
did not find any relevant information from that search. Should you be aware of publicly
available information that might answer the inquiry posed by this letter, and it would be more
convenient for you to simply refer us to that information, please let us know and we will consider
that information first.
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either the size of your business, or the nature of your business, is in error, please let us know so
that we may consider that information.
The patents we own are listed in the footnote below.2 In summary, the patents generally
relate to systems that include a Local Area Network (“LAN”), where there is a scanner and
computers connected to the LAN, and the system permits directly scanning a document from the
scanner to software operating on the computers. A common example would be a system that
permits directly scanning a document from a scanner via the LAN to a PC running email
software (such as Microsoft Outlook).3 Our inquiry regarding your company’s potential use of
the patents is limited to two of the patents: U.S. Pat. No. 7,477,410; and U.S. Pat. No.
8,488,173.4
As an initial matter, we wish to let you know that two companies – Canon, Inc. and Sharp
Electronics Corporation – have reached agreements with us to obtain covenants not to sue on
behalf of their customers. Thus, if your company’s scanners or MFPs come solely from Canon
and/or Sharp, you should let us know so that we may know to not contact you further. Also, if at
least some of the scanners or MFPs used by your company come from Canon or Sharp, our
inquiry does not relate to your use of those products.
As you may know, a patent’s scope is defined by its claims, and you will see that each of
the above-listed patents have different claims. While those differences matter, and mean each
patent is distinct, the patents listed above both generally relate to the same technology field, and
generally cover a particular distributed computer architecture and process for digital document
management. An illustrative embodiment of the architecture of the patents is provided in Figure
28, which is reproduced here for your reference.

2

U.S. Pat. No. 7,986,426; U.S. Pat. No. 7,477,410; U.S. Pat. No. 6,771,381;
U.S. Pat. No. 6,185,590; and U.S. Pat. No. 8,488,173. You can find and review each of the
issued patents listed above at www.google.com/patents.
3
To be clear and complete, the scope of what each patent covers is defined by the claims at the
end of each patent. To determine whether any patent is infringed or not infringed requires
reference to each properly construed claim, and the details required by each claim. The general
description provided above does not include all of that detail, and is provided merely to provide a
convenient general description of the technology area related to the patents.
4

U.S. Pat. No. 7,986,426 and U.S. Pat. No. 6,771,381 are currently being reviewed by the U.S.
Patent Office for validity in Inter Partes Review proceedings initiated by Xerox, Ricoh and HP.
Our inquiry does not include those patents for the time being. However, any license that might
be agreed upon with respect to any of the company’s patents would also include a license to
these patents if desired. U.S. Pat. No. 6,185,590 is also not part of this inquiry, but would be
included in any license if desired.
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Fig. 28
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If you believe you do not have a system that would infringe the patent claims, please let
us know so that we can know to discontinue further contact with you. If you believe your system
does infringe the patents, you may contact us and we are willing to grant a license.
Sincerely yours,

Mac Rust
Manager, MPHJ Technology Investments, LLC

1220 N. Market Street, Ste. 806
Wilmington, Delaware 19801
(817) 454-6365
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{Target Contact}
{Target Company} {Target Company Type}
{Target Street Address}
{Target City}, {Target ST} {Target Zip}
Re:

Patent Inquiry

Dear {Target Contact}:
We are writing to you because we are the owner of certain U.S. patents, 1 which include
U.S. Pat. Nos. 7,477,410; and U.S. Pat. No. 8,488,173. 2 Our understanding of the nature and
size of your business leads us to believe that it is possible your company may be using a system
which would be covered by the ‘410 and ‘173 Patents. However, whether this is the case cannot
be determined from publicly available information. 3 Thus, we are sending you this letter to ask
whether you would be willing to provide us with information sufficient to confirm whether your
company is making use of the patents. In general, the patents relate to systems that include a
Local Area Network (“LAN”), where there is a scanner and computers connected to the LAN,
1

U.S. Pat. No. 7,986,426; U.S. Pat. No. 7,477,410; U.S. Pat. No. 6,771,381;
U.S. Pat. No. 6,185,590; and U.S. Pat. No. 8,488,173. You can find and review each of the
issued patents listed above at www.google.com/patents.
2
U.S. Pat. No. 7,986,426 and U.S. Pat. No. 6,771,381 are currently being reviewed by the U.S.
Patent Office for validity in Inter Partes Review proceedings initiated by Xerox, Ricoh and HP.
Our inquiry does not include those patents for the time being. However, any license that might
be agreed upon with respect to any of the company’s patents would also include a license to
these patents if desired. U.S. Pat. No. 6,185,590 is also not part of this inquiry, but would be
included in any license if desired.
3
Please note that we have reviewed your Company’s website and were unable to find
information from it sufficient to answer the inquiry posed by this letter. In addition, we
researched whether your Company’s name appeared in publicly available sources as being a
customer of the major manufacturers of components of systems that would typically infringe and
did not find any relevant information from that search. Should you be aware of publicly
available information that might answer the inquiry posed by this letter, and it would be more
convenient for you to simply refer us to that information, please let us know and we will consider
that information first.
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and the system permits directly scanning a document from the scanner to software operating on
the computers. 4
Please note that if you are not the appropriate person to contact on this matter with
respect to the company, please forward this correspondence to that person instead. Also, if you
can let us know the proper contact person, we can know to direct any future correspondence to
them rather than to you.
Also, please note that our understanding, based upon commonly used commercially
available sources, is that your business has at least approximately [Fill In Number] employees,
and that the nature of your business is [Fill In Identified Type of Business – i.e., insurance
services]. We have concluded that it is appropriate to send this inquiry letter to companies
having this number of employees, and being in this type of business. If our understanding of
either the size of your business, or the nature of your business, is in error, please let us know so
that we may consider that information.
As an initial matter, we wish to let you know that two companies – Canon, Inc. and Sharp
Electronics Corporation – have reached agreements with us to obtain covenants not to sue on
behalf of their customers. Thus, if your company’s scanners or MFPs come solely from Canon
and/or Sharp, you should let us know so that we may know to not contact you further. Also, if at
least some of the scanners or MFPs used by your company come from Canon or Sharp, our
inquiry does not relate to those products.
Any IT system your company may have would only infringe any claim of these patents if
it satisfied every requirement of any single claim. If you conclude that you do not have a system
that would satisfy at least one claim of these patents, please let us know so that we may know to
discontinue our inquiry. If you do have a system that would infringe any claim of these patents,
we are willing to agree to a license. Finally, if you conclude that you will decline to respond to
our inquiry, we would appreciate at least being so informed so that we know not to forward you
follow up correspondence. Please note that in this event, the company believes it would have
certain rights under the patent laws, and it reserves those rights.
If you have any questions, please contact me. Your courtesy of a prompt response is
appreciated.
Sincerely yours,

Mac Rust
Manager, MPHJ Technology Investments, LLC

4

To be clear and complete, the scope of what each patent covers is defined by the claims at the
end of each patent. To determine whether any patent is infringed or not infringed requires
reference to each properly construed claim, and the details required by each claim. The general
description provided above does not include all of that detail, and is provided merely to provide a
convenient general description of the technology area related to the patents.

1220 N. Market Street, Ste. 806
Wilmington, Delaware 19801
(817) 454-6365
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{Target Contact}
{Target Company} {Target Company Type}
{Target Street Address}
{Target City}, {Target ST} {Target Zip}
Re:

Patent Inquiry

Dear {Target Contact}:
We previously wrote a letter to you inquiring whether your company may be using an IT
system which would infringe certain patents we own. For your convenience, a copy of that letter
is included herein. We have not heard a response from you to that letter, and are writing now to
learn whether you intend to provide at least some response.
We would appreciate the courtesy of a response to that first letter. Even if you have
concluded that you do not intend to provide any substantive response to that letter, we would at
least appreciate being so informed so we know not to expect any response. If we do not hear
from you in a reasonable period of time from the date of this letter, we will assume that you do
not intend to respond. Please note that in that event, the company reserves its rights under the
U.S. patent laws.
Sincerely yours,

Mac Rust
Manager, MPHJ Technology Investments, LLC

