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[FedLoan Logo] 

[Date] 

[Borrower Name and Address] 

[Borrower Account Number] 

Re: Opportunity to Request a Review of Your Account 

Dear Borrower: 

FedLoan Servicing and the People of the State of New York, by and through their Attorney 
General, Letitia James have entered into a Settlement Agreement that resolves a lawsuit titled 
People of the State of New York v. Pennsylvania Higher Education Assistance Agency, d/b/a 
Fedloan Servicing and American Education Services, Case No. 19-cv-9155 (ER), filed in the 
United States District Court for the Southern District of New York. A link to the Complaint filed 
in the lawsuit, the Settlement Agreement, Frequently Asked Questions, and a copy of this Notice 
are available here [link pending]. 

You are receiving this Notice and the attached Claims Form because our records indicate 
that you are a current resident of New York whose federal student loans were serviced by FedLoan 
Servicing as of December 1, 2021. As part of the resolution of the lawsuit referenced above, you 
are entitled to request that FedLoan Servicing review your loan account if you believe FedLoan 
Servicing has made an error relating to your participation in the Public Service Loan Forgiveness 
(“PSLF”) program, your request for an Income Driven Repayment (“IDR”) plan, or certain other 
types of inquiries you may have made. Based on the outcome of FedLoan Servicing’s review, 
you may be entitled to corrections to your loan account or monetary compensation. 

To request a loan account review, please submit the “Claims Form” accompanying this 
Notice by signing in to your online account at MyFedLoan.org and uploading your form. Even if 
your loans have been transferred to another servicer, you can still access the FedLoan Servicing 
portal using the same credentials that you previously used. You may also mail your completed 
form to the following address: 

FedLoan Servicing 
P.O. Box [to be determined] 
Harrisburg, PA 17106-9184 

To be considered, you must submit the Claims Form within 45 days from the date you 
received this Notice. If submitting via mail, this Claims Form must be postmarked within 45 days 
of your receipt of the Notice.

Please note that you may check more than one box on the Claims Form, and while the Claims 
Form includes a section entitled “Additional Information,” you do not need to fill out this section 
in order to submit your Claims Form or in order to obtain a loan account review. If you have a 
specific concern that you would like to raise, or additional information that you believe is relevant, 
you may include it to assist FedLoan Servicing in its account review.  

You will receive a response from FedLoan Servicing acknowledging your Claim within 3 business 
days, and you will receive a letter explaining the results for your Claim within 90 days. If your 
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Claim is denied, you will have an opportunity for additional review, and you will receive a second 
notice with instructions regarding that process. 

If you have questions about this Notice or the Claims process, you may contact FedLoan 
Servicing at the following dedicated point of contact: 

By Phone: [to be determined] 
By Mail: FedLoan Servicing 

P.O. Box [to be determined] 
Harrisburg, PA 17106-9184  
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[Borrower Name and Address] 
[Borrower Account Number] 

Re: People of the State of New York v. Pennsylvania Higher Education Assistance 
Agency, d/b/a Fedloan Servicing and American Education Services, Case No. 19-
cv-9155 (ER) (S.D.N.Y)

Claims Form 

To obtain an Account Review, you MUST check one or more of the boxes below and return 
this form to FedLoan Servicing by signing in to your online account at MyFedLoan.org and 
uploading your form. Please select “Other” in the category menu for uploading. You may also 
submit your Claims Form by mailing your completed form to:  

FedLoan Servicing, P.O. Box [to be determined] 
Harrisburg, PA 17106-9184  

You must submit this Claim within 45 days of your receipt of your Notice. If submitting via 
mail, this Claims Form must be postmarked within 45 days of your receipt of the Notice.

I believe I received inaccurate information from FedLoan Servicing about: 
(Check any that apply): 

My eligibility for an Income Driven Repayment (“IDR”) Plan 

Whether my employer or prospective employer qualifies for Public 
Service Loan Forgiveness (“PSLF”) 

Whether my student loan qualifies for PSLF 

My right to appeal or challenge a determination by FedLoan Servicing 
relating to PSLF or IDR 

The benefits of loan consolidation and/or the effects of consolidation on 
PSLF 

The availability of, or my eligibility for, a cancer deferment 

I believe my PSLF and/or TEPSLF (“Temporary Expanded PSLF”) Application 
for Loan Forgiveness was erroneously denied. 

I believe my PSLF Employer Certification Form was erroneously denied. 

I believe I was erroneously placed into forbearance or deferment by FedLoan 
Servicing. 

I believe my monthly payment amount was incorrectly calculated by FedLoan 
Servicing. 
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I believe I missed an opportunity to make PSLF-qualifying payments or IDR 
payments due to a delay in FedLoan’s processing of my IDR request. 

I believe I requested a detailed payment count concerning my PSLF payments and 
did not receive a response to my request within 6 months. 

Other (please describe) 

________________________________________ 

________________________________________ 

________________________________________ 

________________________________________ 

Additional Information 

If you have additional information that you believe would assist FedLoan Servicing in its 
account review, please list the information below. 

________________________________________ 

________________________________________ 

________________________________________ 

________________________________________ 

Method of Contact 

We may have questions regarding your Claim or need additional information to review it. 
If your preferred method of contact for your claim differs from the contact information used to 
send this Notice, please list your preferred method of contact below: 

________________________________________ 

________________________________________ 

________________________________________ 

________________________________________ 
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[Borrower Name and Address] 

[Borrower Account Number] 

Re: People of the State of New York v. Pennsylvania Higher Education Assistance 
Agency, d/b/a Fedloan Servicing and American Education Services, Case No. 19-
cv-9155 (ER) (S.D.N.Y)

Account Review Outcome and Appeal Form 

This Notice relates to the Claims Form you previously submitted requesting that FedLoan 
Servicing (“FedLoan”) conduct a review of your student loan account to determine whether a 
servicing error occurred on your account. 

FedLoan has completed your review. [Description of outcome and, if applicable, relief.] 

IF YOU DISAGREE WITH THE OUTCOME OF FEDLOAN SERVICING’S REVIEW, 
YOU MAY APPEAL BY SUBMITTING AN APPEAL TO FEDLOAN WITHIN 15 DAYS. 
PLEASE PROVIDE INFORMATION IN THE SPACE BELOW DESCRIBING YOUR 
APPEAL AND THE REASON YOU DISPUTE THE OUTCOME.  

Please complete this form and return it by either uploading it to your online account at 
MyFedLoan.org or mailing it to FedLoan Servicing, P.O. Box [to be determined], 
Harrisburg, PA 17106-9184. 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________ 

If you have any questions, please contact FedLoan at [dedicated number].  

You may also contact PHEAA’s Office of Consumer Advocacy at 1-800-213-9827, the New 
York Attorney General’s Office at [number], or the Student Loan Ombudsman at the U.S. 
Department of Education at 1-877-557-2575. 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE SOUTHERN DISTRICT OF NEW YORK 

PEOPLE OF THE STATE OF NEW YORK, 
by LETITIA JAMES, 
Attorney General of the State of New York, 

Plaintiff, 

v. 

PENNSYLVANIA HIGHER EDUCATION 
ASSISTANCE AGENCY, d/b/a  
FEDLOAN SERVICING and AMERICAN 
EDUCATION SERVICES,  

Defendant. 

Civil Action No. 19-cv-9155

STIPULATION OF DISMISSAL WITH PREJUDICE 

IT IS HEREBY STIPULATED AND AGREED, by and between the undersigned 

counsel on behalf of all parties in the above-captioned action, that pursuant to Federal Rule of 

Civil Procedure 41(a)(1)(A)(ii) all claims in the above-captioned action are hereby DISMISSED 

WITH PREJUDICE. Each party shall bear its own costs, expenses, and attorney’s fees, except as 

stated in the parties’ settlement agreement. 
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Dated: , 2022 

Respectfully submitted, 

________________________
Jane M. Azia 
Hailey D. DeKraker 
Christopher L. Filburn
BUREAU OF CONSUMER FRAUDS AND

PROTECTION

28 Liberty Street 
New York, NY 10005 
Telephone: (212) 416-6250 

Attorneys for Plaintiff the People of the 
State of New York, by Letitia James, 
Attorney General of New York 

_________________________
Thomas F. Burke (4594230) 
Brittany M. Wilson (admitted pro hac 
vice) 
BALLARD SPAHR LLP 
1735 Market St., 51st Floor 
Philadelphia, PA 19103-7599 
Telephone: (215) 864-8500 
Facsimile: (215) 864-8999 

Marjorie Peerce (1921683) 
BALLARD SPAHR LLP 
1675 Broadway, 19th Floor 
New York, NY 10019 
Telephone: (646) 346-8039 

Attorneys for Defendant Pennsylvania 
Higher Education Assistance Agency 
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