
From: Rafael Horvath  
To: Andrei Mikic 

Cc: Paudia Markarian , Elena Sakiado' Nub Mexico 

Sobject Fw: Trump - Surety Bond Request in Panama 

Date: Friday, March 09, 2018 11:09:39 AM 
Importance: High 

EXHIBIT 

I? 

Hello Andrej, 

As per our telephone conversation, it seems AON says that Zurich is aware of this request to increase the Bond amount to US $ 2.000.000 approximately. 

Hope to hear from you soon. 

Regards, 

Rafael 

ZURICH 

OUR CUSTOMER 9JMY 
(R NPS OU) SIOItS THAT 
2UICH IS A TRUSTED MO SXLLIO 
INTERNATIOP4A1. 
PROGRAMS PARTNER 

WHAT ARE WE OONG WEtI? 
TRUST 
OVERTISE 
CLAM$ RE$O(J.ThJ 
CIENPOINT OF CONTACT 

Rafael Horvath 
Manager 
IF Network Service Center Mexico 
Insurance 

Commercial 

Zurich en Mdnico 
Corporation Antara I, Ejdrcito Nac:onal 843-B Col. Granada Del. Miguel Hidalgo C.P. 11520, CDMX 
Directo: + 52 55 5284 08 97 
Mobile : + 52 155 3722 5202 

rafa el ho rvath /5 me. zo rich .com  

Forwarded by Rafael Honoafn/Zl/MeoinolZonioh on 09/03/2018 10:05 an,. 

From: Martin Delgado nmdelgado©isegunes.00m> 
To, Rafael Horvath -nrafarl.horvagi/mo.zurioh.00m>, 
Cc: Elena Salgado oeleea.salgadO@mo,Zurjoh.00mo, "Osiris Del Rio" oodelrioisegurou.eonno, THALIA EDITH RUIZ -nthalia.edith.ruizn,o.zorioh.00m, 
Date 09/03/2018 08:38 ate. 
Subject Re: Fw: Trump - Surety Bond Request in Panama 

Estimado Rafael. La gente de AON nos ha indicado que requieren incrementar la fianza hasta USD 2 millones aproximadamente. 

Nos indicaron qua ustedes nos estarian contactando pare ir avanzando en la emisión de este aumertto. 

Has recibido alguna instrucciOn? 

Saludos 

Martin Delgado 

Vicepresidente de Fianzas 
206-4740 

Internadonal Dike is 
de Seguras a la vida 

''w eI/0 LOfTGDO 'rrdeSLrst 2OI34K3O 
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De: Rafael Horvath urafaet.horvathmozur/ch.eomx 

Para: mdelgado@iseguros.com 

cc "Osiris Del Rio" eodetrioiiseguros.comu, Elena Salgado nelenasatgadomo.zurieh.comu, THALIA EDITH RUIZ ethalia.edith.ruizrno.zurich.cornu 

Fecha: 03106/2018 10:09 as,. 

Asunto. Fw: Trump - Surety Bond Request in Panama 

Hola Martin, 

Te adjunto este nuevo documenlo de hoy, ya que han habido algunos cambios. Espero que todo este en order. 

Favor confimnanos que vas a emitir la poliza con la documentacion disponible. 

Saludos. 

Rafael 

ZURICH 

[IMAGE) 

t1/ 

Forwarded by Rafael Horsanc/Zl/Meoico/Zurich on 06/03/2018 09:05 a.m. 

From Claudia Markarian ectaudia.markadan@zudchna.com> 

To: Rafael Horvath orafael.horvathlEmc.zurich.come, 

Cc: Andrej Mikio xandrej.mikic@zurichna.comu, Elena Salgado uelena.salgadol©mozudch.comx, Elisa Rivera uelisa.rivera©zunchna.como 

Data. 06103/2018 0858 am. 

Sub/eel: RE: Trump - Surety Bond Request in Panama 

Andrej, 

Rafael Horvath 

Manager 
IP Network Service Center 
Mexico 

Commercial Insurance 

Zurich en Mexico 

Curpurativo Antara I, Ejércitu 
Nacional 843-B Col. Granada 
Del. Miguel Hidalgo C.P. 
11520, CDMX 
Directo: + 52 55 5284 08 97 

Mobile I + 52 155 3722 5202 

rafanl.horvathiSmo.zurich.com  

Slight change on the bond request form for the principal name and the class code to use. Thanks everyone for your help with this. My client has been in direct contact with the 

fronting partner already regarding this request. 

Thank you, 

ZURICH 

arichna.com 

CLAUDIA MARKARIAN, AFSB 

AV P,  Underwriting Officer - Commercia/ Surely 

Zurich North America 

4 World Trade Center, 54th Floor 

150 Greenwich Street 

New York, NY 10007 

Office: 212-859-2717 
Mobile: 917-324-1822 
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a 

From: Claudia Markarian 
Sent: Monday, March 05, 2018 6:01 PM 
To: Rafael Horvath 
Cc: Andrej Mikic; Elena Salgado; Elisa Rivera 

Subject: RE: Trump - Surety Bond Request in Panama 

Rafael, 

Thank you very much for your response and your assistance. My apologies for not going through our established Zurich procedures. I did send an email to 

hub.mexicoremx.zurich.com. Hopefully that reached your office. 

Unfortunately, this is an urgent bond need for a high profile client and I knew that the client had already contacted International de Seguros directly. I wanted to make sure that 

the fronting company didn't place this bond with another surety market instead of Zurich. 

We are granting our partners 100% reinsurance support. 

The bond wording provided by the partners is acceptable and the 2% suggested rate is also acceptable. 

Andrej and tuna, 

Attached is the bond request form, will you please begin bond issuance in uPS? 

Thank you all very much for your assistance, much appreciated. 

Thank you, 

ZURICH 

zurichna .com  

a 

CLAUDIA MARKARIAN, AFSB 
A VP, Underwriting Officer - Commercial Surely 

Zurich North America 

4 World Trade Center, 54th Floor 

ISO Greenwich Street 

New York, NY 10007 

Office, 212-859-2717 
Mobile, 917-324-1822 

From: Rafael Horvath [mailto: rafael.horvathl8lmx.zurich,com] 
Sent: Monday, March 05, 2018 4:37 PM 
To: Claudia Markarian 
Cc: Andrej Mikic; Mike Fay; Elena Salgado 
Subject: Fw: Trump - Surety Bond Request in Panama 
Importance: High 

Dear Claudia, 

Wth regards to your mail of this morning to our partners lnternacional de Seguros in Panama, we would appreciate if we are copied in on these issues. 

I am copying in Andre], as he is very aware of the procedure to have Bonds issued in Panama, amongst other countries in our Region. We presume that Zurich 
will grant our partners 100% Reinsurance support, as well as sending the Bond issuance instructions as soon as possible via IPS. In this case, our partners are 
sending you a copy of the Bond wording used for this case, as well as they are suggesting a rate of 2%. 

Hope to hear from you soon. 

Best regards, 

Rafael 

ZURICH 

Rafael Horvath 
Manager 
If Network Service Center 
Mexico 

Commercial Insurance 
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Zurich en Mdnico 

Cnrporativo Antara I, Ejdrcito 
Nacinnal 843B Col. Granada 
Del. Miguel Hidalgo C.P. 
11520, CDMX 
Directn: + 52 55 5284 08 97 

Mobile + 52 155 3722 5202 

rafael.hnrvathi/0mn.zu4ch.cnm  

QU  CUSTOMER J'VV? - 

(R NPS 2017) SHOWS1H*T 
dIJ4 IS ATPVTEDA?D MLED. 
DrrEr1o,A 
PROGRAMS PARTNER 

WHAT ARE WE DOING WELL? 
mtfll 

CtAKkS RESOLUTION 
CM PONT OF CONTACT 

Forwarded by Rafael Homath/ZI/Mexico/Zurich on 05/03/2018 03:25 p.m. 

From Martin Delgado cmdelqado/0iiseqoros corn> 
To. "Elena Salgado" oelena.salgado@mx.zurich.con-O 

Cc Osiris Del Rio nodelrio/0isequros.corrp "Rafael Horoath" crafael.h0r0a1h181mx.zurich.com> 'IHALIA EDITH RUIZ" cthalia edith,ruizl5imo.zurich.com>, Monique Milord nmmilord/0isenuros,com> 

Date: 05/03/2018 02:59 p.m. 

Subject. Re: Fw: Trump - Surety Bond Request in Panama 

Buenas tardes. Un gusto en saludarles. Adjunto cadena de correos en los cuales verán que sus colegas de Zurich NA están requiriendo la emisión de una 

fianza de levantamiento de secuestro para TRUMP INTERNATIONAL MANAGEMENT 

Adjunto el formato de fianza que as utilizada en estos casos. 

Requerimos de ustectes las condiciones de costos (normalmente an Panama estas fianzas se tasan al 2% anual), pago, etc. y la nota de cobertura para proceder 
con el soporte de esta fianza. 

Quedamos pendientes de sus comentarios. 

Saludos 

Martin Delgado 

Vicepresidente de Fianzas 

206-4740 

)Internacion& Due is 
de Seguros a la vida 

'd.A'w DPSUt com ()O r,trlaSeros 2UI3-43Q 

Dc. Eduardo Tejeira/ISSVR 

Para Martin Delgado/tSSVRisegrrros 

Fecha 03/05/2018 03:42 p.m. 

Asunix Fw: Trump . Surety Bond Request in Panama 
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Eduardo Tejeira 

Vicepresidente Ejecutivo 

Teléfono 206-4810 

% Internacional Due is \ ) de Seguros a la vida 
Se, 

5N 3Uf OS carr. 000 irtthe4rus 2DG-40M 

Remitdo por Eduardo TejeirullSSVR con lecha 03/0512018 03:42 p.m. 

Dc: Claudia Markarian <claudia .markarianlffizarichna.coriO 

Para, "nteieiral8'iseouros.com" <eteie,re,8iiseourns.comn 

cc: Hub Mexico <hub.meoico(8)mx.zurich.cor,e 

Fecha' 03/0512018 03:38 p.m. 

Asunlc: FW: Trump - Surety Bond Request in Panama 

Eduardo, 

I understand that we use your company as a fronting partner for Zurich Surety customers. 

Zurich is the U.S. Surety companythat supports the Trump account for which you have received an inquiry today. Will you please coordinate with our HUB Mexico office to issue 

this bond on behalf of our client? We will reinsure as we do in our normal procedures, as we would for any other surety bond request. This is  very time sensitive matter so I 

appreciate your attention for this valuable client. 

I attach the bond copy and bond details are below. 

Thank you, 

ZURICH III El 

Vu riche a .com 

CLAUDIA MARKARIAN, AFSB 
AV P,  Undeiwnting Officer - Commercial Surety 
Zurich North America 

4 World Trade Center, 54th Floor 

150 Greenwich Street 

New York, NY 10007 

Office, 212-859-2717 
Mobile, 917-324.1822 

From: Claudia Markarian 
Sent: Monday, March 05, 2018 3:04 PM 
To: Hub Mexico 
Subject: FW: Trump - Surety Bond Request in Panama 
Importance: High 

Hello, 

I have a very urgent Surety Court Bond need in Panama for one of my clients. They need this bond issued today or tomorrow. This client has also directly made contact with 
EduardoTejeira at the fronting company, International de Seguros. Will you please expedite this bond issuance request? The bond form is attached. The details areas follows: 
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Amount of bond ....USD.581,060.O0 

What entity is obtaining the bond.... HOTEL TOC, INC. 

Who is the beneficiary of the bond JUZGADO SEGUNDO DE CIRCUITO CIVIL DE PANAMA 

What type of bond  BOND TO LIFT ATTACHEMENT OF ASSETS [FIANZA DE LEVANTAMIENTO DE SECUESTRO] 

The Defendant is TRUMP INTERNATIONAL MANAGEMENT 

This is a very important client that needs this bond right away. Please confirm your ability to issue and I will work to have this in IFS after. 

Thank you, 

ZURICH 

;urichnacnm 

a 

CLAUDIA MARKARIAN, AFSB 
A VP,, Underwriting Officer - Commercial Surety 
Zurich North America 

4 World Trade Center, 54th Floor 

150 Greenwich Street 

New York, NY 10007 

Office: 212-859-2717 
Mobile: 917-324-1822 

From: Scott Bourdon [mailto:scott. bourdorrtSaon.com] 
Sent: Monday, March 05, 2018 2:40 PM 
To: Claudia Markarian 

Cc: Chandar Potter; Cynthia Farrell 
Subject: RE: Trump 

Bond form is attached. 

Scott P. Bourdon, Vice President 

Ann Risk Solutions— Northeast Surety 

44 Whippany Road, Morristown, NJ 07960 

199 Water Street, New York, NY 10038 

Office 973.463.6104 Mobile 973.713.6303 

scn9 bourdontheon mm —a— cm  

Ai 
l"t.—w NO,nfl.t' 

From: Scott Bourdon 
Sent: Monday, March 05, 2018 2:16 PM 
To: Cynthia Farrell; Claudia Markarian 
Cc: Chandar Potter 
Subject: RE: Trump 
Importance: High 

Claudia, I realize this is not likely but I ask that we do all that we can to see if therein any way we can get bond issued today. 

Amount of bond .... USD.581,060.00 

What entity is obtaining the bond .,..HOTEL TOC, INC. 

Who is the beneficiary of the bond .....JUZGADO SEGUNDO DE CIRCUITO CIVIL DE PANAMA 

What type of bond  BOND TO LIFT ATTACHEMENT OF ASSETS [FIANZA DE LEVANTAMIENTO DE SECUESTRO] 

The Defendant is TRUMP INTERNATIONAL MANAGEMENT 

Trump Org. has reached out to the below local entity for help as well. 

Yes, you can instruct Ann to obtain the backing of an Insurance or Reinsurance Company in the US. We would then issue the bond locally with the reinsurance 
support of that Company. This kind of transaction is very common. We would only have to make sure that this Insurance / Reinsurance Company is acceptable for 
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us and that it is registered to do Reinsurance business in Panama. 

Best regards, 

Eduardo Tejeira 

Vicepresidente Ejecutivo 

Teléfono 206-4810 

internaciona Dile is 
de Seguros a la vida 

CiO $eurcs J6-1OOO 

Scott P. Bourdon, Vice President 

Aon Risk Solutions— Northeast Surety 

44 Whippany Road, Morristown, NJ 07960 

199 Water Street, New York, NY 10038 

Office 973463.6104 Mobile 973.713.6393 

5cntt bourdco(Oooncom www,on coo,  

AoN 
wea—ne t.iJc 

From: Cynthia Farrell 
Sent: Monday, March 05, 2018 1:36 PM 
To: Claudia Markarian 
Cc: Scott Bourdon 

Subject: RE: Trump 

Hi Claudia just left you a message as the client would like a conference call to help with any clarifications concerning the Panama 

bond. 

Thank you, 

Cynthia Farrell I Surety Analyst 
Aon Risk Solutions I Construction Group 
199 Water Street I New York, NY 10038 
(212) 47g-3723 
Cynthia.farrell@aon.com  

Hours: 8:30 - 4:30 cut. 

From: Claudia Markarian [mailto:cIaudia.rnarkarianzurichna.com) 
Sent: Monday, March 05, 2018 12:13 PM 
To: Cynthia Farrell 
Subject: RE: Trump 

Cynthia, 

I called and left you a voicemail. We have capabilities, but we work through a fronting partner, and a few channels so that adds significant time to bond requests. I will need 

information on type of bond, size of bond, supporting documents, etc. 

Thank you, 

ZURICH 

CLAUDIA MARKARIAN, AFSB 
AV P,  Underwnting Officer - Cowmerc:al Surety 
Zurich North America 

4 World Trade Center, 54th Floor 

150 Greenwich Street 

New York, NY 90007 

Office: 292-859-2717 
Mobile: 917-324-1822 
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a 

From: Cynthia Farrell [mailto:cvnthia,farrelliaon.com] 
Sent: Monday, March 05, 2018 11:30 AM 
To: Claudia Markarian 
Subject: Trump 

Hi Claudia quick question, do you do business in Panama? Trump may need an urgent bond. 

Thanks, 

Cynthia Farrell I Surety Analyst 
Aon Risk Solutions I Construction Group 
199 Water Street I New York, NY 10038 
(212) 479-3723 
Cynthia.farrell@aon.com  
Hours: 8:30-4:30 est. 

********** PLEASENOTE ************* ****** 

This message, along with any attachments, is for the designated recipient(s) only and may contain privileged, proprietary, or otherwise confidential 
information. If this message has reached you in error, kindly destroy it without review and notify the sender immediately. Any other use of such 
misdirected e-mail by you is prohibited. Where allowed by local law, electronic communications with Zurich and its affiliates, including e-mail 
and instant messaging (including content), may be scanned for the purposes of information security and assessment of internal compliance with 
company policy. 

******************* PLEASENOTE ***************** ** 

This message, along with any attachments, is for the designated recipient(s) only and may contain privileged, proprietary, or otherwise confidential 
information. If this message has reached you in error, kindly destroy it without review and notify the sender immediately. Any other use of such 
misdirected e-mail by you is prohibited. Where allowed by local law, electronic communications with Zurich and its affiliates, including e-mail 
and instant messaging (including content), may be scanned for the purposes of information security and assessment of internal compliance with 
company policy. 
AVISO IS: Este correo contiene archivos adjuntos, si no conoce el remitente no abrir y proceder a borrarlo. 

(See attached file: FIANZA DE LEVANTAMIENTO DE SECUESTRO MODELO.DOC) 

********** PLEASENOTE ************* ****** 

This message, along with any attachments, is for the designated recipient(s) only and may contain privileged, proprietary, or otherwise confidential 
information. If this message has reached you in error, kindly destroy it without review and notify the sender immediately. Any other use of such 
misdirected e-mail by you is prohibited. Where allowed by local law, electronic communications with Zurich and its affiliates, including e-mail 
and instant messaging (including content), may be scanned for the purposes of information security and assessment of internal compliance with 
company policy. Este correo electrónico puede contener información confidencial y privilegiada, por lo que queda estrictamente prohibido el uso, 
reproducciOn, retransmisión o divulgaciOn no autorizada, parcial o total, de su contenido. Si usted no es el destinatario del presente correo, por 
favor notifiquelo de inmediato al remitente y elimine dicho mensaje junto con cualquier documento adjunto que pudiera contener. 

El tratamiento de los datos personales en Zurich Compaflia de Seguros, S.A., Zurich Vida Compaflia de Seguros, S.A., Zurich Fianzas Mexico 
S.A. de C.V. se realiza de conformidad con el Aviso de Privacidad Integral que se encuentra disponible en la pãgina de internet 
www zurich corn mx y www.zuriehfianzas.com.mx respectivamente, en Ia sección aviso de privacidad. 

AVISO IS: Este correo contiene archivos adjuntos, si no conoce el remitente no abrir y proceder a borrarlo. 

[attachment "C.png" deleted by Rafael HorvathlZl/Mexico/Zurich] [attachment "Trump - Panama International Bond Request Form 3.06.18.xlsm" 
deleted by Rafael HorvathlZl/Mexico/Zurich] 
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