
NEW YORK STATE USED CAR LEMON LAW
CONSUMER BILL OF RIGHTS

(1) If you purchase a used car for more than $1,500, or lease a used car where you and the
dealer have agreed that the car’s value is more than $1,500, from anyone selling or leasing
three or more used cars a year, you must be given a written warranty.

(2) If your used car has 18,000 miles or less, you may be protected by the New Car Lemon Law.

(3) • If your used car has more than 18,000 miles and up to and including 36,000 miles, a warranty
must be provided for at least 90 days or 4,000 miles, whichever comes first.
• If your used car has more than 36,000 miles but less than 80,000 miles, a warranty must be
provided for at least 60 days or 3,000 miles, whichever comes first.
• If your used car has 80,000 miles or more but no more than 100,000 miles, a warranty must
be provided for least 30 days or 1,000 miles, whichever comes first. Cars with over 100,000
miles are not covered.

(4) If your engine, transmission, drive axle, brakes, radiator, steering, alternator, generator,
starter, or ignition system (excluding the battery) are defective, the dealer or his agent must
repair or, if he so chooses, reimburse you for the reasonable cost of repair.

(5) If the same problem cannot be repaired after three or more attempts, you are entitled to return
the car and receive a refund of your purchase price or of all payments made under your lease
contract, and of sales tax and fees, minus a reasonable allowance for any damage not
attributable to normal usage or wear, and, in the case of a lease contract, a cancellation of all
further payments you are otherwise required to make under the lease contract.

(6) If your car is out of service to repair a problem for a total of 15 days or more during the
warranty period you are entitled to return the car and receive a refund of your purchase price
or of all payments made under your lease contract, and of sales tax and fees, minus a
reasonable allowance for any damage not attributable to normal usage or wear, and, in the
case of a lease contract, a cancellation of all further payments you are otherwise required to
make under the lease contract.

(7) A dealer may put into the written warranty certain provisions which will prohibit your recovery
under certain conditions; however, the dealer may not cause you to waive any rights under the
law.

(8) A dealer may refuse to refund your purchase price, or the payments made under your lease
contract, if the problem does not substantially impair the value of your car, or if the problem is
caused by abuse, neglect, or unreasonable modification.

(9) If a dealer has established an arbitration procedure, the dealer may refuse to refund your
purchase price until you first resort to the procedure.  If the dealer does not have an arbitration
procedure, you may resort to any remedy provided by law and may be entitled to your
attorney’s fees if you prevail.

(10) As an alternative to the arbitration procedure made available through the dealer you may
instead choose to submit your claim to an independent arbitrator, approved by the Attorney
General.  You may have to pay a fee for such an arbitration.  Contact your local consumer
office or Attorney General’s office to find out how to arrange for independent arbitration.

(11) If any dealer refuses to honor your rights or you are not satisfied by the informal dispute
settlement procedure, complain to the New York State Attorney General, Executive Office,
Capitol, Albany, N.Y. 12224.


