New York Attorney General's Investigation of CSX

Report of Maintenance Calls Open More Than 24 Hours

Amount of time CSX

took to complete repair LOCATION CITY STATE
Days Hours
1 1.1 27 IKEYS RD ADAMS NY
2 3.0 71 MICHAEL ROAD ADAMS NY
3 1.0 25 NORTH STREET ADAMS CENTER NY
4 1.0 25 FULLER ROAD/ AKA FALLS RD. ADAMS CENTER NY
5 24.4 586 PORT ROAD ALBANY NY
6 1.7 40 REINHARDT ROAD ALDEN NY
7 1.7 40 QUIST RD AMSTERDAM NY
8 7.2 173 MAIN ST. ANGOLA NY
9 8.7 209 MAIN ST. ANGOLA NY
10 1.6 38 MAIN ST. ANGOLA NY
11 1.3 32 COUNTY LINE RD ANTWERP NY
12 1.1 27 WASHINGTON STREET ANTWERP NY
13 17.8 428 HENCLE BLVD BALDWINSVILLE NY
14 2.3 54 60 ROAD BALDWINSVILLE NY
15 1.9 45 ONEIDA ST BALDWINSVILLE NY
16 1.0 25 GENESEE ST BALDWINSVILLE NY
17 24 57 LORYS RD BALDWINSVILLE NY
18 1.6 39 LORYS RD BALDWINSVILLE NY
19 3.8 90 SMOKEY HOLLOW RD BALDWINSVILLE NY
20 3.6 87 HENCLE BLVD BALDWINSVILLE NY
21 33.6 806 GENESEE ST BALDWINSVILLE NY
22 1.3 31 HENCLE BLVD BALDWINSVILLE NY
23 3.6 87 LORYS RD BALDWINSVILLE NY
24 4.3 102 HENCLE BLVD BALDWINSVILLE NY
25 1.3 31 DONAHUE ROAD BATAVIA NY
26 1.1 27 WORTHENDYKE RD. BATAVIA NY
27 1.1 27 LAKE ST BERGEN NY
28 1.8 42 DUBLIN RD. BERGEN NY
29 1.1 26 LAKE AVE. BLASDELL NY
30 12.5 300 TOWNSEND RD BOMBAY NY
31 7.7 185 GUY YOUNG RD BREWERTON NY
32 19.9 478 BEAVER-MEADOW RD. BYRON NY
33 22.2 532 FLINTS ROAD CANAAN NY
34 4.0 95 BEEBES RD. CANASTOTA NY
35 37.9 909 PARK STREET CANTON NY
36 2.3 56 COWAN ROAD CANTON NY
37 3.3 80 MAIN STREET CANTON NY
38 111 266 MAIN STREET CANTON NY
39 11.0 263 JAY STREET CANTON NY
40 1.3 31 RENSSELAER FALLS CANTON NY
41 4.9 118 SR-9W CATSKILL NY
42 1.3 31 SR-9W CATSKILL NY
43 74.6 1791 HARRIS ROAD CHATHAM NY
44 9.0 217 ARCHER ROAD CHILI CENTER NY
45 1.7 41 CRONISE RD. CHILI CENTER NY
46 1.4 33 CRONISE RD. CHILI CENTER NY
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47 1.3 32 BOLIVAR RD. CHITTENANGO NY
48 2.0 49 SANFORD ROAD CHURCHVILLE NY
49 2.0 48 VERPLANK RD. CLAY NY
50 48.0 1152 |VERPLANK RD. CLAY NY
51 1.2 28 MORRIS ROAD COLONIE NY
52 11.2 269 STURGEON POINT RD DERBY NY
53 7.0 167 EDEN EVANS CENTER DERBY NY
54 2.6 62 EDEN EVANS CENTER DERBY NY
55 13.8 332 RT 290 DEWITT NY
56 1.5 35 MIDDLE ROAD DUNKIRK NY
57 26.4 633 MIDDLE ROAD DUNKIRK NY
58 41.5 997 MIDDLE ROAD DUNKIRK NY
59 4.7 112 MIDDLE ROAD DUNKIRK NY
60 1.8 43 MIDDLE ROAD DUNKIRK NY
61 13.1 315 MIDDLE ROAD DUNKIRK NY
62 1.0 25 MIDDLE ROAD DUNKIRK NY
63 5.0 119 VAN BUREN RD. DUNKIRK NY
64 33.3 798 MIDDLE ROAD DUNKIRK NY
65 5.1 123 MIDDLE ROAD DUNKIRK NY
66 20.2 485 PERCYS HILL ROAD EAST CHATHAM NY
67 1.1 26 PARK LANE ESOPUS NY
68 1.4 34 LE RAY STREET EVANS MILLS NY
69 1.7 40 ELM RIDGE ROAD EVANS MILLS NY
70 13.0 311 ELM RIDGE ROAD EVANS MILLS NY
71 1.5 37 LE RAY STREET EVANS MILLS NY
72 1.1 26 MAIN ST FAIRPORT NY
73 1.1 26 MAIN ST FAIRPORT NY
74 1.1 26 MAIN ST FAIRPORT NY
75 1.0 25 MAIN ST FAIRPORT NY
76 30.1 722 MAIN ST FAIRPORT NY
77 2.6 62 MAIN ST FAIRPORT NY
78 1.3 31 CREBLE FEURA BUSH NY
79 1.5 37 BROADWAY STREET FONDA NY
80 1.1 26 CHATEAUGUAY FORT COVINGTON NY
81 1.1 26 CHATEAUGUAY ST. FORT COVINGTON NY
82 38.3 920 SO. FOURTH ST. FULTON NY
83 1.1 26 SO. FOURTH ST. FULTON NY
84 16.0 383 OWENS RD. FULTON NY
85 3.5 85 WEST BROADWAY FULTONI NY
86 21.2 509 PHILLIPS ST. FULTONI NY
87 2.3 54 CURTIS ST. FULTONI NY
88 14.7 353 WEST BROADWAY FULTONI NY
89 6.7 160 CEDAR ST. FULTONI NY
90 9.9 237 WEST BROADWAY FULTONI NY
91 52 124 PHILLIPS ST. FULTONI NY
92 10.5 253 PHILLIPS ST. FULTONI NY
93 72.8 1747 |PHILLIPS ST. FULTONI NY
94 1.6 39 SR 58 GOUVERNEUR NY

Page 2

Sorted by City




New York Attorney General's Investigation of CSX

Report of Maintenance Calls Open More Than 24 Hours

Days Hours LOCATION CITY STATE
95 4.9 118 PINNACLE HILL RD GRANBY CENTER NY
96 1.0 25 SOUTH GRANDBY RD GRANBY CENTER NY
97 1.9 45 BROAD ST. GREENPORT NY
98 1.3 30 BROAD ST. GREENPORT NY
99 51.6 1239 |LAKEVIEW RD. HAMBURG NY
100 325 781 PLEASANT AVE. HAMBURG NY
101 2.7 65 CLOVERBANK RD HAMBURG NY
102 12.6 302 PLEASANT AVE. HAMBURG NY
103 1.3 30 PLEASANT AVE. HAMBURG NY
104 1.1 26 CLOVERBANK RD HAMBURG NY
105 1.1 26 CLOVERBANK RD HAMBURG NY
106 40.0 960 LAKEVIEW RD. HAMBURG NY
107 1.0 25 LAKEVIEW RD. HAMBURG NY
108 1.1 26 PLEASANT AVE. HAMBURG NY
109 1.3 30 CLOVERBANK RD HAMBURG NY
110 4.0 95 ROGERS RD. HAMBURG NY
111 24 57 GILDNER ROAD HASTINGS NY
112 24 58 MALLORY ROAD HASTINGS NY
113 2.6 62 SR 49 HASTINGS NY
114 1.9 45 MALLORY ROAD HASTINGS NY
115 59 142 MALLORY ROAD HASTINGS NY
116 2.0 48 MALLORY ROAD HASTINGS NY
117 2.8 68 SR 49 HASTINGS NY
118 2.6 63 SR 49 HASTINGS NY
119 1.1 27 NEW MAIN ST. HAVERSTRAW NY
120 1.1 27 SHORT CLOVE RD. HAVERSTRAW NY
121 1.1 26 RAILROAD AVE. HAVERSTRAW NY
122 8.2 196 HOGANSBURG ROAD HELENA NY
123 1.0 25 HOGANSBURG ROAD HELENA NY
124 6.0 145 HOGANSBURG ROAD HELENA NY
125 1.5 36 HOGANSBURG ROAD HELENA NY
126 1.0 25 HOGANSBURG ROAD HELENA NY
127 3.7 89 LINE RD 3A HERRINGS NY
128 2.6 62 LINE RD 3A HERRINGS NY
129 61.8 1482 |NEW PALTZ TPK. HIGHLAND NY
130 1.6 39 STATE ST. HUDSON NY
131 2.3 55 HARWOOD AVE. LACONA NY
132 2.5 59 SALISBURY STREET LACONA NY
133 54 130 BUTTON RD LACONA NY
134 1.2 29 HARWOOD AVE. LACONA NY
135 1.0 25 LEGGS MILL RD. LAKE KATRINE NY
136 6.7 160 SHELDON AVE. LANCASTER NY
137 1.6 38 LOCK STREET LITTLE FALLS NY
138 1.1 27 LOCK STREET LITTLE FALLS NY
139 137.4 3298 |LOCK STREET LITTLE FALLS NY
140 10.8 260 LOCK STREET LITTLE FALLS NY
141 5.2 124 SALINA ST. LIVERPOOL NY
142 4.8 116 SALINA ST. LIVERPOOL NY
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143 6.1 146 VINE ST. LIVERPOOL NY
144 3.8 91 SALINA ST. LIVERPOOL NY
145 3.9 94 VINE ST. LIVERPOOL NY
146 2.0 47 WETZEL RD. LIVERPOOL NY
147 12.5 301 STATE ROAD 31 LIVERPOOL NY
148 6.1 147 OLD LIVERPOOL RD LIVERPOOL NY
149 4.1 99 OLD LIVERPOOL RD LIVERPOOL NY
150 2.0 49 WETZEL RD. LIVERPOOL NY
151 3.2 76 HENRY CLAY BLVD LIVERPOOL NY
152 1.3 32 WETZEL RD. LIVERPOOL NY
153 3.1 74 HENRY CLAY BLVD LIVERPOOL NY
154 3.1 74 VINE ST. LIVERPOOL NY
155 1.1 26 HENRY CLAY BLVD LIVERPOOL NY
156 10.6 254 WETZEL RD. LIVERPOOL NY
157 5.9 141 VINE ST. LIVERPOOL NY
158 2.1 51 WETZEL RD. LIVERPOOL NY
159 9.7 232 HENRY CLAY BLVD LIVERPOOL NY
160 2.6 63 WETZEL RD. LIVERPOOL NY
161 8.3 199 WETZEL RD. LIVERPOOL NY
162 1.5 37 OLD LIVERPOOL RD LIVERPOOL NY
163 1.0 25 STATE ROAD 31 LIVERPOOL NY
164 1.0 25 LEECH RD. LYONS NY
165 1.9 45 CANANDAIGUA RD. MACEDON NY
166 6.9 165 CANANDAIGUA RD. MACEDON NY
167 12.7 304 WAYNE PORT RD. MACEDON NY
168 8.6 207 QUAKER ROAD MACEDON NY
169 1.2 29 WAYNE PORT RD. MACEDON NY
170 4.0 97 WAYNE PORT RD. MACEDON NY
171 2.8 66 NORTH KIRKVILLE MANLIUS NY
172 2.3 54 RACQUETTE RIVER RD. MASSENA NY
173 2.0 48 MAIN STREET MASSENA NY
174 1.8 44 BROUSE RD MASSENA NY
175 4.9 117 NEW BALTIMORE NEW BALTIMORE NY
176 1.3 30 NEW SCOTLAND RD S NEW SCOTLAND NY
177 2.3 56 TOWN LINE RD NEWARK NY
178 4.9 117 TEMPLE HILL RD NEWBURGH NY
179 1.0 25 POWER PLANT NEWBURGH NY
180 1.1 27 WASHINGTON ST NEWBURGH NY
181 12.9 309 KING RD NORTH CHILI NY
182 5.1 123 KING RD NORTH CHILI NY
183 9.7 233 KING RD NORTH CHILI NY
184 2.0 48 WHEATFIELD ST. NORTH TONAWANI NY
185 1.0 25 GLENSHAW ST. ORANGEBURG NY
186 1.0 25 HIGHVIEW ORANGEBURG NY
187 5.0 120 EAST AVE. OSWEGO NY
188 3.8 90 MAPLE AVE. PALMYRA NY
189 26.8 644 RAILROAD ST PARISH NY
190 1.1 26 RAILROAD ST PARISH NY
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191 4.6 110 ELLENWOOD RD PEMBROKE NY
192 2.5 60 SAND STREET PHILADELPHIA NY
193 1.1 26 SAND STREET PHILADELPHIA NY
194 5.9 141 VOLNEY ST. PHOENIX NY
195 8.9 214 SPRING ST. PHOENIX NY
196 4.0 97 GREAT BEAR RD. PHOENIX NY
197 1.2 28 MONROE AVE. PITTSFORD NY
198 3.9 94 MONROE AVE. PITTSFORD NY
199 1.5 35 CENTRAL AVE. PORTLAND NY
200 4.9 118 LARNARD ST. POTSDAM NY
201 2.3 55 SR 56 POTSDAM NY
202 2.9 70 DAYTON RD. POTSDAM NY
203 11.8 282 BUCKINGHAM ST. POUGHKEEPSIE NY
204 2.6 63 STATER RT. 13 PULASKI NY
205 1.2 29 STATE RT. 11 PULASKI NY
206 2.7 64 STATE RT. 11 PULASKI NY
207 7.8 188 CENTERVILLE ROAD PULASKI NY
208 1.2 28 STATER RT. 13 PULASKI NY
209 4.5 108 BROOKDALE ROAD RAYMONDVILLE NY
210 1.0 25 BROOKDALE ROAD RAYMONDVILLE NY
211 3.0 71 HAYES ROAD RENSSELAER NY
212 442 1060 |HAYES ROAD RENSSELAER NY
213 171 411 HOTEL ROAD RICHLAND NY
214 2.9 70 DAVIS RD RICHVILLE NY
215 4.6 111 LYELL AVE ROCHESTER NY
216 4.7 113 JAY ST ROCHESTER NY
217 69.7 1673 |LYELL AVE ROCHESTER NY
218 1.9 46 RIDGE RD ROCHESTER NY
219 48.3 1160 |EAST RIVER RD ROCHESTER NY
220 39.0 937 SCOTTSVILLE RD ROCHESTER NY
221 2.0 48 EAST RIVER RD ROCHESTER NY
222 2.0 49 PIXLEY RD ROCHESTER NY
223 14.1 339 HAGUE ST ROCHESTER NY
224 11.0 263 TOWN LINE RD ROCHESTER NY
225 1.7 41 RIDGEWAY AVE ROCHESTER NY
226 1.7 41 GREENLEAF RD ROCHESTER NY
227 2.2 52 RIDGE RD ROCHESTER NY
228 10.5 252 PIXLEY RD ROCHESTER NY
229 9.1 218 WINTON RD ROCHESTER NY
230 2.2 53 PIXLEY RD ROCHESTER NY
231 2.3 54 RIDGE RD ROCHESTER NY
232 1.6 38 LYELL AVE ROCHESTER NY
233 9.0 217 SCOTTSVILLE RD ROCHESTER NY
234 2.7 65 GLIDE ST ROCHESTER NY
235 1.1 27 LYELL AVE ROCHESTER NY
236 1.1 27 COLDWATER RD ROCHESTER NY
237 1.6 38 WEST SIDE DR ROCHESTER NY
238 3.0 72 LYELL AVE ROCHESTER NY
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239 4.9 118 RIDGE RD ROCHESTER NY
240 1.2 28 SCOTTSVILLE RD ROCHESTER NY
241 1.2 29 WINTON RD ROCHESTER NY
242 4.2 100 WINTON RD ROCHESTER NY
243 4.1 98 SCOTTSVILLE RD ROCHESTER NY
244 24 58 BUFFALO ST. SANBORN NY
245 1.2 28 SHAWNEE RD. SANBORN NY
246 1.1 27 BUFFALO ST. SANBORN NY
247 151.2 3629 |BUFFALO ST. SANBORN NY
248 1.3 31 WALMORE RD. SANBORN NY
249 1.9 45 SHAWNEE RD. SANBORN NY
250 8.9 214 SHAWNEE RD. SANBORN NY
251 1.1 26 BUFFALO ST. SANBORN NY
252 1.3 32 SPOORS ROAD SAVANNAH NY
253 1.8 42 GREGG ROAD SCHENECTADY NY
254 2.8 68 BURDECK ROAD SCHENECTADY NY
255 1.8 44 BURDECK ROAD SCHENECTADY NY
256 31.1 747 BURDECK ROAD SCHENECTADY NY
257 67.6 1622 |SMITH ROAD SCHODACK NY
258 18.8 451 HUNTLEY RD. SCHROEPPEL NY
259 6.4 153 HANFORD RD. SILVER CREEK NY
260 10.5 251 POTTERY RD. SOLVAY NY
261 3.1 74 VANVLECK RD SYRACUSE NY
262 3.8 92 STATE FAIR BLVD SYRACUSE NY
263 2.9 70 VANVLECK RD SYRACUSE NY
264 1.8 43 STATE FAIR BLVD SYRACUSE NY
265 2.9 70 JOHN GLENN BLVD SYRACUSE NY
266 4.6 111 STATE FAIR BLVD SYRACUSE NY
267 3.0 73 FARRELL RD SYRACUSE NY
268 3.3 78 VANVLECK RD SYRACUSE NY
269 1.9 45 VANVLECK RD SYRACUSE NY
270 5.0 120 STATE FAIR BLVD SYRACUSE NY
271 4.0 97 BRIDGE STREET SYRACUSE NY
272 24.8 596 VANVLECK RD SYRACUSE NY
273 2.0 49 STATE FAIR BLVD SYRACUSE NY
274 5.0 120 VANVLECK RD SYRACUSE NY
275 5.0 120 VANVLECK RD SYRACUSE NY
276 5.3 127 VANVLECK RD SYRACUSE NY
277 54 130 FARRELL RD SYRACUSE NY
278 6.0 145 FARRELL RD SYRACUSE NY
279 27.0 648 VANVLECK RD SYRACUSE NY
280 26.7 641 FARRELL RD SYRACUSE NY
281 19.8 475 FARRELL RD SYRACUSE NY
282 7.4 178 FARRELL RD SYRACUSE NY
283 6.4 154 CRUCIBLE STEEL CO SYRACUSE NY
284 9.0 215 FARRELL RD SYRACUSE NY
285 11.7 281 VANVLECK RD SYRACUSE NY
286 1.6 38 JOHN GLENN BLVD SYRACUSE NY
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287 1.2 28 WOODWARD AVENUE Tonawanda NY
289 1.3 31 WOODWARD AVENUE Tonawanda NY
290 1.1 27 WOODWARD AVENUE Tonawanda NY
291 72.5 1739 |WOODWARD AVENUE Tonawanda NY
292 1.9 45 WOODWARD AVENUE Tonawanda NY
293 3.2 77 WOODWARD AVENUE Tonawanda NY
294 10.8 258 WOODWARD AVENUE Tonawanda NY
295 8.6 206 KENMORE AVE. TONAWANDA NY
296 6.9 166 FRANKLIN ST. TONAWANDA NY
297 1.3 32 FELTON ST. TONAWANDA NY
298 2.9 70 WHEELER ST. TONAWANDA NY
299 1.1 27 WARD ROAD TONAWANDA NY
300 2.8 68 WHEELER ST. TONAWANDA NY
301 2.8 67 FELTON ST. TONAWANDA NY
302 11.0 263 MONROE STREET TROY NY
303 2.2 53 MONROE STREET TROY NY
304 1.0 25 WATER STREET TROY NY
305 78.1 1875 |MONROE STREET TROY NY
306 1.7 40 ROCK RD VERONA NY
307 7.0 169 RICKETTS RD. VOLNEY NY
308 2.8 68 TUCKERS RD.. VOLNEY NY
309 20.6 495 RICKETTS RD. VOLNEY NY
310 6.2 149 CORD 57 VOLNEY NY
311 85.8 2060 |RICKETTS RD. VOLNEY NY
312 39.0 936 RICKETTS RD. VOLNEY NY
313 1.3 30 MAIN ST VOORHEESVILLE NY
314 3.3 78 STONE ROAD VOORHEESVILLE NY
315 3.3 80 MAIN ST VOORHEESVILLE NY
316 6.8 164 HERMAN ROAD WARNERS NY
317 4.1 99 PAMELIA RD WATERTOWN NY
318 1.1 26 BRADLEY ST WATERTOWN NY
319 1.9 45 BRADLEY ST WATERTOWN NY
320 1.4 34 BRADLEY ST WATERTOWN NY
321 2.5 61 BRADLEY ST WATERTOWN NY
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