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February 18, 1988

M EMORANDUM

To: Executive Committee
Re: TAX SHELTERED ANNUITY (TSA) ENDORSEMENT

The Member Benefits Department together with our benefit consultant, -
#have for the past eight months reviewed the possibility of
recommending the endorsement of a Tax Sheltered Annuity Program (403b).

After careful deliberation, the Member Benefit Trustees have unanimously
recommended to the Executive Committee and Board that NYSUT Member Benefits

develop an endorsed TSA program.

BACKGROUND

Tax sheltered annuities represent the best method for our members to save
for retirement and lower their current income taxes. However, unlike
pension plans, this is not a tightly regulated industry. In fact, in New
York State there are over 1,000 agents selling hundreds of different
types of TSA products to our members. New York City is the only region
in the state that limits TSA products to those offered through the
Retirement System.

The professional capability of the agents and the quality of the products
often leave our members' hard earned retirement money at risk.

Currently our members invest over $100 million annually in TSA's and over
$3 billion has accumulated in their accounts. Although these are
sizeable sums of money, less than 30% of members eligible for
participation make significant contributions to a TSA. Therefore, the
vast majority of our members either cannot afford a contribution or do
not understand the benefit of this program.

NBT-000067

Thomas Y. Hobart, Jr., President
Herb Magldson, Executive Vice Presldent - Antonla Cortese, First Vice President - Walter Dunn, Jr., Sccond Vice President -Fred Nauman, Secretary-Treasurer

&



Executive Committee
February 18, 1988
Page 2

OBJECTIVE OF A TSA ENDORSEMENT

The goal of the endorsement is to improve the financial security of our
members. The first step in this process is to use the organization's
collective buying power to establish a sound Tax Shelter Annuity
program. Once established, the TSA will be the core of a financial
planning system that .will ultimately provide long term financial benefits
to our members. The ‘financial planning system will integrate all
existing elements and new member benefit programs including life
insurance, disability insurance, legal services, pre-retirement planning,
tax preparation, TSA's, pension and estate planning. 1In order to
determine the feasibility of such an endorsement, we analyzed the
advantages versus the disadvantages, which are presented in Exhibit A.
After reviewing this analysis, it became obvious that we should proceed
with thlS venture.

PRODUCT SELECTION / DELIVERY SYSTEM

The easy part was determining that an endorsed 403(b) program was
desirable. The difficult assignment was the selection of the proper
company to provide this service. This task is especially formidable
since we currently have only potential business to bring to the
bargaining table and unfortunately, cannot transfer a large book of
business to a potential carrier. Having no clout in this multi-billion
dollar marketplace is a dilemma.

In association with the benefit ¢onsultants of the*
-, we contacted the major providers of TSA programs. ese
companies were interviewed to review their capability as it relates to
the specific needs of our members. Seven companies that we believed had
the expertise to implement a statewide program were asked to respond to a
formal Request for Proposal (RFP). After reviewing the proposals
submitted, five were requested to make formal presentations to the
Trustees at an all day meeting on January 30, 1988. The five companies
were as follows:

l

SBA (AEtna Insurance) NBT-000068

All the companies bidding believed that NYSUT would substantially
increase their TSA business at the expense of their competitors, and
therefore were very interested in obtaining our endorsement. However, it
became apparent through discussions with the providers that they would
prefer that NYSUT not endorse any carrier and continue to leave TSA's a

free market.

In addition, all potential providers, because of their presence in the
marketplace, had at one time or another received member complaints
concerning the operation of their program or agents. This was of concern
to the Trustees, but we cannot influence the actions of any company when
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we have removed ourselves from the marketplace. If NYSUT gives an
endorsement, there will be a grievance system to settle all complaints.

After a thorough review of the Requests for Proposals and compainy
presentations on January 30, 1988, the Trustees selected SBA (AEtna) as
the first choice and s the alternate. During the

past two weeks, we have been meeting with SBA (AEtna) to negotiate the
structure of a potential endorsed program.

The endorsement would be with SBA, a broker/dealer subsidiary of AEtna
Insurance. Products offered would be as follows:s :

AEtna Programs

Fixed Account, Common Stock, Money Market, Bond Fund, Guaranteed
Account and Guaranteed Equity Trust

Mutual Funds

Family of high quality funds, such as Fidelity and Socially
Responsible Funds

Since SBA is a broker, final product selection will be determined with
NYSUT. Quality control of the agents promoting the program will be
maintained by utilizing only 50 agents from the 300 registered agents
AEtna has in New York. The agents will be supervised from five regional
centers with a full time case manager located at NYSUT headquarters. In
addition, UUP recommended AEtna because of the excellent support they
have provided to UUP and their members. More specific program features
are included in Exhibit B.

If we are unable to meet our specific needs with AEtna, the Trustees
requested we negotiate with the second ranked provider, (D

. 1 anticipate that if the Executive Committee concurs with
this initial proposal, most of the details of an endorsed program can be
completed prior to the March 4, 1988 Board meeting.

CONCLUSION

The NYSUT endorsement of a TSA program will give our members a voice in
this multi-billion dollar market through their union. The net result
will be improved financial security for our members in the same way that
we have been able to influence their financial well being at the
bargaining table. Long term, the benefits that accrue to the membership
and NYSUT will be dramatic. Therefore, I recommend the Executive
Committee support the decision of the Member Benefits Trustees to endorse
a TSA program.

- NET-000069
Enclosures



Exhibit A

ADVANTAGES OF A TSA ENDORSEMENT

Members will be provided-stable investment options from sound financial
institutions.

Members will only be contacted by agents that meet NYSUT's and the
Locals' standard for professional qualification.

NYSUT's endorsement will provide an atmosphere of competition thereby
upgrading the quality of all TSA products offered to our members.

participation will increase when there is a clear choice of a complicated
investment decision.

Timing is appropriate in light of the diminished benefit of IRA's, as a
result of Tax Reform.

Reduce cost of the investment option and ablllty to negotiate favorable
loan provisions.

Since most districts have 8 to 15 payroll deduction slots for TSA, our
members will not be limited in their selection. Therefore, any
endorsement will only give our members additional investment options.

Long term objective is to negotiate an employer contribution to the
members' TSA account. This will require administrative services that are
not currently available but can be established by an endorsed provider.

Member will have an advocate (NYSUT) for their concerns or problems. = -

DISADVANTAGES OF A TSA ENDORSEMENT

Unless our selected provider has the best performance, our members will
second guess our selection,

We may be competing with our own locals that have endorsed providers.

NBT-000070




Exhibit B

PROGRAM HIGHLIGHTS

Investment options that give our members flexibility, security and
confidence.

Provide convenient, ‘low cost loans from the members' account.

Repayment of loans can be through payroll deduction. This is not only
convenient, but avoids tax penalties if loan payments are late.

Provide reliable administration, including immediate credit of all
deposits (zero float).

Ability for member to split their investment dollars in several programs
simultaneously.

Well supervised, professional agents that are licensed and will sell on
an unbiased product basis.

Grievance Committee of NYSUT leaders that will have the ultimate
determination of member complaints. co e

Individual counseling using lap top computers to determine Maximum
Exclusion Allowance, net pay illustrations and future value proposal with
retirement income options. :

(800) toll-free complaint and funds transfer contact.

Loans from mutual fad through the use of a custodial account:

Comprehensive financial planning and retirement planning seminars.

Death Benefit counseling for beneficiaries concerning options available
and assistance in financial planning.

Timely statement preparation including the ability to consolidate several
investment options on one report,

Periodic analysis of alternative investment options which will help
insure our members have the correct investment opportunity in relation to
their capacity risk and expected return.

nysur and [ [ ] <z rave the rignt to audit the records of
the provider to ensure no excess profits are earned by the provider.

Supplemental services including social security income protection,
newsletters, financial seminars and law change seminars.

NBT-000071
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Every program endorsed by NYSUT Benefit Trust
is researched, designed and monitored to ensure
it will enhance your lifestyle. With the group
buying power represented by more than 500,000
members, we’re able to offer quality products and
services that are competitively priced.

&7 A Lo

We've done all the background work, so you don’t ave to!

w 7 s Fwl AT

MEMBER To request more information, please call:

1-800-626-8101

E-mail us at: benefits@nysutmail.org or
visit us on the Web at www.memberbenefits.nysut.org.

Some benefits may not be available in all local associations.

Working to Benefit You

Dtficial Publication of New York State United Teachers 4 www.nysut.org Sepiember 8, 2004 o Page 29

NBT-001469
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From: Lynette Metz

To: ,
Date: 71/26/04 3:46P
Subject: contracttakks - ING

would like to keep the bali rolling on the contract talk issues. He's suggesting 2/6 as our next
meeting date.

if you are available - please get back to (D 2/@/0§/
@l Please book a meeting room - the time has not been decided yet. %’67 nﬂé} /’,\,._é?%
o

and | met with ING on 1/23. We discussed ope
which expires on 12/31/06 and extending in 3 years. Our current contract maiiuawes wiai vwie v iwee coeo o
to become a broker dealer prior to 172005 in order to receive all the money that was contractual settled
upon. Itis our intention to not become a broker dealer therefore unless we come up with a different
payment methodology we would stand to loose approx. $600,000 in 2005 and 2006. In the new contract
we would like to come up with a reimbursement per person vs. a set doliar amount. ING suggested $5
per eligible participant (current NYSUT membership at 500,000) which equals $2.5 million. This amount
fell well below our 2005 contractual figure (using basis points and expense reimb. for staff) of $3.2 miilion.
We took a strong position that we would not settle for less than we have already contractually agreed
upon. They indicated that they wanted to use some of the money to enhance our program by adding a
new fix account investment option. (I'l have @i} review with you the details.) While we liked the new
program we made it clear that we consider new investment option their costs - not ours. We left the
meeting suggesting the following reimbursement schedule:

.y :
W 5005 36
- &,\& /] 200675/

O 62007 37.50 -
\Q»g" 2008 $8

2009 $8.50 X 500,000 members =$4.250 million

This amount would be multiplied by the entire NYSUT membership base. The reimbursement would be *
applied to the enhancement package costs that we decide to offer to our participants AND the expenses
related to our 5 CFS, GNP and attorney.

The ING folks didn't like the above figures. 'made a strong case that we didn't get what we deserved
when they sold our block of business- | brought up the fact that if they wanted to provide detailed expense
reports outlining all the costs (salaries, etc.) associated with the program - proving to us that they are
really hurting for $ that we would be better able to understand their budget crisis issues. They didn't jump
at that suggestion.

In summary this was our first meeting that we really got a chance to throw some numbers around. Our
next meeting should bring us closer.

Lynette
CONFIDENTIALITY NOTICE: This e-mail, including attachments, is for the sole use of the individual(s) to
whom it is addressed, and may contain confidential and privileged information. Any unauthorized review,

use, disclosure or distribution is prohibited. If you receive this e-mail in error, please notify the sender by
reply e-mail and destroy this message and its attachments.

ce: eEEEEsEEESE—— '_ @V@ r‘@@
wroostes 2z / e
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159 Wolf Road. Box 15008
Albany, NY 122125008
5184595400

wysu

NEW YORK STATE UNITED TEACHERS
j 'ederation of Teachers, AFL-CIO
Affiliated w@AmemanF eration of Tea 'LCi Mar Ch 17, 1998

MEMORANDUM

To:

From: o

Re: OPPORTUNITY PLUS CONTRAC TRENEWAL

Listed below represents a number of issues we should discuss durmg the contract  , er 0o
negotiation process with £tna. I did not attempt to list them in priority order. . ...

1. GET - Suggest Atna offer a Guaranteed Equity Product (GET) at least twice each
year and if possible as a regular investment option.

”ﬁ“,) 2. Electronics Funds Transfer (EFT) - Can districts be encouraged to provide EFT, .
W 1( twice per month and can &Etna credit accounts upon receipt. [ (Jrulo ) /uj 4:./5 lruév»)

~ Vs lectoo—s ( Crrmon Porelltts dtogice.,

. Direct Deposit - Will Etna agree to direct deposit of systematic withdrawal
options.

4. Asset Retention - Suggest Etna provide incentives to retain assets including special
services to high asset individuals. This could include a free consultation with an

/Ena financial planner. (Tuolew whimm - Gslone Soirete) LlurnoL) -“’?f)

e
5. Roth IRA - Can Atna develop a Roth IRA program that adds value and beyond( / L ﬁ

ﬂ/
current offermg (consolidated 403 (b) and TRA statements) improved investment / JMM
options, etc. BT

6. Customer Survey/ Focus Groups New contract should mandate the funding of
independent customer survey or focus group analysis. '
I NBT-004730

' Thomas Y. Hobart, Jr. Presiden
Alan B. Lubin, Executive Vie¢ President * Antonla Cortese, First Vice President » Walter Dunn, Jr., Second Vice President ¢ Fred Nauman, Secretary-Treasurer
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7. Insulated Investment Contract - NYSUT members need a guaranteed invest,
 contract that is fully insulated from £tna creditors. de{, & COA
M adi ot tofpsstient (LiFO D L |
8. Assignment of Contract - Since Atna may spin off ALIAC, I suggest we beef up .
this language.

9. Service Issue - We need to develop a system to monitor the performance of the
ALIAC agents. '

10. Service Center - The Trust should receive a monthly report from the Service
Center on activity and be forewarned of any potential service problems.

11. Questions for (N

. il ALIA% continue to be a core business of Etna? _
e Will NYSUT receive any notice in advance of £tna’s attempt to sell this

business?

» We have noticed greater budget pressure being placed on our relationship. Is::-
this a temporary or long term issue for ALIAC?

»  Will ALIAC ratings improve?

e Where does he see the % Y bgsiness in the next five years?

| e 71’2% |
12. 403(b) Employer Contributions - Is the ball in our court or do we need support. .. -~
from ALIAC? '

13. Direct Mail - Can we offer a lower cost program through direct mail in lieu of
using agents?

14. Investment Options - We are always reacting to £tna’s investment choices
instead of being involved in the development of investment alternatives.

15. Partnership - Our view is that we are not equal partners but silent parmers.

16. Broker/Dealer - ALIAC suggests the Trust become a Broker/Dealer. Why not
provide the Trust with the appropriate level of expense reimbursement including
possible staff. '

17. Wrap Account - We need more discussions before we move ahead with this

program. _ Moo Sorcr 7 Aw,ﬂaéa/wéma-m 7 Mectire

NBT-004731
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18. Members Dropping Opportunity Plus - NYSUT may want to request the
development of a system to contact members that stop contributing to the
Opportunity Plus program for more than six months.

19. Variable Life Product - The potential sale of the life business is an issue we
should discuss. '

20. Management/Advisory Fee’s - We should commission a study paid for by
ALIAC that analyzes these fees.

oppoplus

) GSre lae Puly
' 27 Wﬁﬂﬂ%“ﬁé M«—z ,W ¢ g,

13 St Pl TS tplie
—

2S . ek St
! J il Morlisecd g Sy
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viember Benetits: Here's a source for objective financia...  http://www.nysut.org/newyorkteacher/2005-2006/0603...

— sl W
L

Y TT’ l

New York Teacher s eomon

' : B Fo 7, 5 ¥he official publication of New York State United Teachers.

HOME | New York Teacher | Contact

—

‘ fits: ! ' 3 i  For more inf tion,
Member Benefits: Here's a source for objective "o more information

financial advice Benefits at (800) 626-8101,
e-mail

March 16, 2006 benefits@nysutmail.org, or
log on to

www.memberbenefits

.nysut.org.

—

Where can you go for financial advice not connected to a brokerage firm or an
individual who makes a living from commissions? New York State United
Teachers members and agency fee payers can turn to the Financial
Counseling Program endorsed by NYSUT Member Benefits.

The program's goal is to provide members with a sense of financial security
and confidence about their financial decisions based on an independent review
of their individual situations.

You get help with education funding concerns, investment planning,
. retirement income issues, debt management, insurance needs and estate
planning.

Ernst & Young LLP, a global leader in financial services, provides this
program, except as otherwise indicated.

Ernst & Young financial counselors provide objective guidance based on an
individual's needs; they sell no financial products.

The program's toli-free EY Financial Planner Line can provide answers to
personal and general financial planning questions, with follow-up responses to
complex issues.

The EY Financial Planner Line can help with situations including adjustments
to lifestyle changes, 403(b) tax-deferred contributions, tax-related issues,
and questions pertaining to required minimum distributions at age 70 1/2.

Participants receive Focused Financial Analyses —customized reports on
specific financial issues, developed from your answers to a targeted
questionnaire.

Charts, graphs and an easy-to-understand format present suggested
strategies and action steps to help reach individual goals. The EY Financial
Planner Line can be used to discuss the results.

Another feature, the Understanding Personal Finances newsletter, covers
various financial planning issues.

You can also reguest an in-person financial planning consultation (may
‘ require an additional fee). You can choose to have your consuitation with
either:

of 2 , ‘ 3/29/2006 3:34 PM




viember Benefits: Here's a source for objective financia... http://www.nysut.org/néwyorkteacher/Z005-2006/0603

« an ING Financial Advisers, LLC financial planner to be scheduled at a
mutually agreed-upon time and place within New York, New Jersey
. Connecticut or Florida; or ! d

» an Ernst & Young LLP financial counselor for two and one-half hours, to be
c?fmpleted in one or two sessions at E&Y's New York City or Lyndhurst’ N.J
office. e

Because the ING financial planners consulting throu i

® ¢ gh this program are
sal_angd and.do not earn any commissions, you are assuredpof?'eceiving
objective guidance, regardless of which company you select.

The plan costs $79 a year, but the annual fee is reduced to $73 when
purchased through payrol! or pension deduction. Note: Participants in any of
th: NYSUT Memt;e:' Benefits-endorsed Opportunity Programs through ING
who maintain a balance in their Opportunity account recei i
Financial Counseling Enhancement Progran}:. eceive enroliment in the

—

NYSUT.org. Copyright New York State United Teachers. 80 -
518.213.6000. hitp://WWW.NySut.0rg. 800 Troy-Schenectady Road, Latham, New York, 12110-2455.

—

of 2 |
- olese - o 3/29/2006 3:34 PM
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To: P
Subject: Y proposed changes

In follow up to our discussion, we had one additional thought to consider. The initial purpose of
the FCP program was to generate 403(b) Jeads for the Opp. Plus Producer. When we now make
the E & Y program availabie to all 50,000 + Members, do we then place almost the entire focus of
the FCP Program on existing Opp. Plus participants ? If so, this will certainly negatively impact
the Planner's ability to reach out to non participating Members.

Hanagmg Dire!or ‘

Registered Principal

ING Sales & Marketing Office, G145
ING Financial Advisers, LLC

800 Troy-Schenectady Road
Latham, NY 12110-2455

Phone:
Toll Free:
Fax:
e-mail:

Insurance Affiliation: ING Life Insurance and Annuity Company
Securities Offered through ING Financial Advisers, LLC (member SIPC)

FOIA/FOIL CONFIDENTIAL TREATMENT REQUESTED INGGrAE0085881
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FINANCIAL COUNSELING PROGRAM AGREEMENT

THIS AGREEMENT, is made by and between Aetna Life Insurance and Annuity Company an
insurance corporation organized and existing under the laws of the State of Connecticut,
(hereinafier referred to as "Aetna") and the New York State United Teachers Benefit Trust
(hereinafter referred to as the "Trust"), a trust organized and existing under the laws of the State
of New York and operating for the benefit of the members and agency fee payers (hereinafter
referred to as "Members”) of the New York State United Teachers (hereinafter referred to as

"NYSUT").

WHEREAS, the Trust desires to make a Financial Counseling Program available to Members
(hereinafter referred to as "Program”); and ‘

WHEREAS, the Trust has entered into a contractual arrangement with Ernst & Young LLP
("E&Y") whereby E&Y will provide financial education and counseling services to members as

part of the Program, -

WHEREAS, Aetna agrees to make available qualified representatives (“Representatives”) of its
affiliated registered investment advisor and registered Broker-Dealer, Aetna Financial Services,
Inc., to meet the needs of the Program as further described below; and

WHEREAS, the Trust and Aetna desire Aetna to be the provider of individualized financial
planning services for the Program as further described below.

NOW THEREFORE, in consideration of the mutual covenants contained herein, the parties
hereto agree as follows:

PARTI: DUTIES AND RESPONSIBILITIES OF THE TRUST

1.01 Financial Planning Provider: During the term of this Agreement and except as otherwise
provided herein, Aetna's Representatives will be the only persons Members will be referred to for
individualized financial planning services pursuant to the Program. All requests from Members
who participate in the Program for individualized financial planning services will be referred to
Aetna or its Representatives. The Trust will instruct E&Y to refer Members who need or desire
financial planning services to Aetna or its Representatives. The activities of the Trust under the
Program will not include any marketing activity or any other activity which would require the
Trust or NYSUT or any of their officers or employees to be a registered Broker-Dealer under the
Securities Exchange Act of 1934, a registered investment advisor under the Investment Advisors
Act of 1940 or to violate any federal or state securities Jaws.

1.02 The Trust Staff: The Trust will coordinate functions and assist Aetna and its
Representatives in delivering the Program in an effective manner.

1.03  Staff Responsibilities: Contacts with NYSUT leaders and Members will be coordinated
with the assistance of the Trust staff to assure that the Program is being delivered in a manner that

TB/FCPA doc ' -1- NBT-004471



is economical and sensitive to Members and the Trust's interests. The Trust staff and consultants
will assist Aetna in the development of customized group presentations. All presentations will be
made solely by E&Y or Aetna.

1.04 Identification of NYSUT Sponsored Events; Arrangements for Aetna: The Trust will
make its reasonable efforts to identify NYSUT sponsored events on a state, regional and local
level. The Trust will provide Aetna with advance notice of and access to those events.

105 The Trust Facilities Available to Aetna: The Trust will make NYSUT facilities available
to Aetna and E&Y, and to no other provider of financial planning services, for Program
solicitation, enrollment and communication. Such availability will be on terms mutually agreed

upon.

1.06 Information: The Trust will provide reasonable and pertinent information requested by
Aetna to assist Aetna in delivering the Program on a timely basis. The Trust will use its
reasonable efforts to make the information provided accurate and complete. The specific
information will be mutually agreed upon.

'1.07  School District and Union Efforts: The Trust will use its reasonable efforts to assist Aetna
in obtaining use of school district facilities for communication of and enrollment in the Program.

PART 1I: FUNCTIONS AND RESPONSIBILITIES OF AETNA

2.01 Financial Planning: Aetna will provide qualified Representatives for face to face
explanations and implementation of FFA’s created by Emst & Young HelpLine Counselors. The
Representatives may utilize the information contained in the FFA, along with the Emst & Young
ProProsper software, to create alternative strategies based on client needs.

Assistance in any matter concerning the review and implementation of an FFA, including the
development of appropriate implementation strategies, shall be provided without additional
charge. It is understood that Aetna or its affiliated investment advisor or broker dealer may be
compensated by one or more product providers as a result of the sale of financial products utilized
to implement the FFA(s). Representatives will be compensated directly by Aetna as salaried
employees and their compensation will not vary in any way based upon the financial products sold

to Members by them.

If the Representative and the Member agree that additional services would be beneficial to that
Member’s financial plan, those services may be offered for an additional fee. Two services are
envisioned: '

a) If a comprehensive financial plan, integrating all facets of the Member's financial
program, is necessary, it may be provided for a fee. The amount of the fee will be equal to or less
than the average fees being charged for a similar service by "fee for service" financial planners in
the metropolitan area in which the main office of the Representative is located.

NBT-004472
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b) If the value of the Member’s assets is such that it would be beneficial to participate
in an asset management program, such a program will be available for a fee, expressed as a
percentage of the assets under management.

From time to time in the period of this Agreement it may be beneficial to add additional services
to the Financial Counseling Program. These services may require an additional fee beyond that of
the basic Program. The Trust shall be advised as to the scope of such proposed Program services
and the magnitude of the proposed associated program fees, and retains the right to approve or
disapprove any proposed Program services. The Trust must be notified of any proposed additions
to the Program at least thirty days prior to the anticipated effective date of that addition.

In the event that the Trust desires modifications to the Program described herein, such
modifications must be presented to Aetna at least thirty days prior to-the anticipated effective
date. Aetna reserves the right to accept or reject any such modification to that Program.

In the event that the Member and the Representative agree that additional services are necessary
and beneficial, the fees and other costs associated with the additional services shall be fully
disclosed to the Member and the Member’s written consent to the additional charges will be

obtained.

2.02 Program Delivery: The Program will be delivered to Members by an adequate number of
Representatives. The Representatives will be the only individuals authorized to provide
individualized financial planning services to Members who participate in the Program. The Trust
and Aetna will agree upon the number of Representatives that are considered to be adequate.

They will be assigned throughout New York State in a manner that will provide all Members with
a similar level of service regardless of geographic location.

Aetna agrees not to offer the Program to any person who is not a Member. Aetna warrants and
represents that, at all times, the Representatives assigned to the Program will maintain the
qualifications described herein. Representatives will attend statewide annual meetings conducted
by Aetna Management. Representatives will attend NYSUT Regional Education Conferences as
requested by the Trust and Aetna Management. :

2.03 State-wide Case Manager and Regional Offices:  Aetna will assign a statewide case
manager who will be housed at the Trust headquarters and appropriate support staff whose
responsibility will be to assure that Representatives fulfill their duties and obligations. Aetna
agrees that it will not change its Statewide Case Manager without prior approval of the Trust,
which shall not be unreasonably withheld.

2,04 Trust Approved Insurance Products: If the financial planning services indicate a need for
the purchase of an insurance product, Representatives shall utilize their reasonable efforts to make
Members aware of the Trust approved Insurance Products listed on Exhibit A. In addition, Aetna
Representatives may offer additional insurance products to members as listed on Exhibit B, as it
may be amended from time to time, subject to the Trust’s written approval.

NBT-004473
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2.05 Registered Products: With respect to registered investment products and securities,
‘Representatives shall offer registered investment products and securities from the Aetna approved
product list developed in consultation with E&Y and such other advisors selected by the Trust, as
it may be amended from time to time, the current copy of which is attached as Exhibit C.

2.06 Software: Any software to be used by Representatives with respect to this Program must
meet industry standards and must be approved by E&Y prior to its use.

2.07 Aetna Personnel: All Representatives provided by Aetna will be full-time, competent and
qualified to deliver, administer and market financial planning services acceptable to the Trust.
Their services under this Program will be performed in a competent, efficient and professional
manner. Aetna and Representatives shall fully comply with any applicable laws, rules and
regulations. Representatives will meet the following qualifications:

+ Representatives will be holders of a recognized designation such as CFP, ChFC, CPA or
equivalent; or will be actively engaged in the pursuit of such designation.

+ Representatives will hold a NASD Series 7 and 63 registration, in addition to any other
security or insurance registrations which are required by the State of New York or the NASD

+ Representatives will fulfill all continuing education requirements necessary to maintain
required licenses and registrations.

+ Representatives will remain current on issues concerning personal finances of an educator
including 403(b) plans and the New York State Retirement System:. .

+ Each Representative will have access to, and be efficient in using, laptop computers.
Representatives will maintain strict compliance standards. Representatives will establish and
maintain professional relationships with local and regional NYSUT officials.

If the Trust determines that any Representative has failed to perform as required, the Trust shall
notify Aetna and Aetna shall correct or replace the Representative. The Trust, however, shall
neither have, nor exercise, any control or direction over the Representatives.

2.08 ERISA: The services provided by Aetna and the Representatives are not intended to be
fiduciary functions subject to the laws of ERISA; however, in the event it is determined by a court
or regulatory agency with jurisdiction over these activities that Aetna’s activities or the activities
of Representatives constitute fiduciary functions subject to the laws of ERISA, Aetna and the
Representatives shall comply with the fiduciary standards of ERISA. Aetna will indemnify and
hold harmless the Trust and all of its affiliated parties, as such indemnitees are described in
Section 5.03, for all costs, losses and expenses relating to or arising out of the activities of Aetna
or the Representatives that are determined to be subject to the fiduciary standards of ERISA,
whether such activities occur before or after such determination by a court or regulatory agency.

2.09 Year 2000 Compliance: Aetna hereby represents and warrants that it has taken all
necessary action to ensure that its computer systems and software programs, utilized in
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connection with this Program, will achieve Year 2000 compliance by January 1, 1999. Such Year
2000 compliance shall include, but not be limited to, the following:

(a) neither performance nor functionality shall be affected by dates prior to, during and
after the Year 2000; .

(b) no value for current date will cause any interruption in operation;

(c)  date based functionality shall behave consistently for dates prior to, during and
after Year 2000;

(d)  inall interfaces and data storage, the century in any date must be specified either
. explicitly or by unambiguous algorithms or inferencing rules;

Aetna hereby indemnifies and holds harmless the Trust and all of its affiliated parties, as such
indemnitees are described in Section 5.03, from any costs, claims, litigation, expenses, Josses or
any damages which it suffers, whether directly or indirectly, from a Year 2000 compliance
problem which relates to this Program.

PART IIl: DEVELOPMENT AND DISTRIBUTION OF MARKETING MATERIALS

3.01 Promotion of Program: Aetna will be responsible for providing at Aetna’s expense text
and articles for various NYSUT and Trust publications regarding the Program, as agreed to by
Aetna and the Trust. Other promotional methods, e.g., video presentations, will be explored and
jointly developed by the Trust and Aetna. R

3.02 Review Committee: A joint Trust/Aetna committee will be established to review all
marketing procedures and materials.

3.03 The Trust and Aetna Review: The Trust will provide assistance in the development and
coordination of the marketing and service activities required under this Agreement. All marketing
material and procedures developed by Aetna exclusively for the Trust will be reviewed by the
Trust prior to their printing or implementation. The Trust will not distribute any Program related

material prior to review and approval by Aetna.

3.04 Presentation of Options: Aetna will ensure that all financial plans, insurance products and
investments under the Program will receive a fair presentation to Members.

3.05 Reimbursement of Expenses: AETNA shall reimburse the Trust for the expenses it and/or
NYSUT incurs, including the costs of (i) printing, publishing, marketing, promotion and
communication of the Program, (ii) implementing the undertakings set forth in this Agreement,
and (iii) any other matters that the parties mutually agree upon (collectively, the “Costs”), all in
accordance with Section 3.06 of this Agreement. The amount reimbursed by AETNA shall not
exceed One Hundred and Thirty Thousand Dollars ($130,000) in any calendar year during the
term of this Agreement.
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3.06 Procedure: The Trust shall invoice AETNA on & quarterly basis, for the incurred Costs,
with reasonable details of such Costs in each such invoice. AETNA shall pay the Trust within 45

days after receipt of an invoice.

PART IV: GENERAL

401 Confidentiality: Aetna acknowledges that it has been advised by the Trust and it fully
understands, that certain information relating to the membership of the New York State United
Teachers, including, but not limited to, tapes, discs, mailing lists and other related information, are
valuable, special and unique assets of the Trust. Such information is hereinafter called
“Confidential Information.” For purposes of this Agreement, Confidential Information shall not
include information that is generally known to the public or is otherwise previously known to
Aetna without violating any other agreement it has with the Trust.

Aetna has also been advised and fully understands, that as part of its access to such Confidential
Information that: (1) it agrees to receive this Confidential Information and to maintain it, in strict
confidence, and that it will not, before, during or after the Program, directly or indirectly, disclose
such Confidential Information to any person, firm, corporation, association or other entity for any
reason or purpose whatsoever, and (2) it agrees that during and after its use of such Confidential
Information it will not make use of any such Confidential Information for its-own purpose or for
the benefit of any person, firm, corporation or other entity other than for purposes set forth in this
Agreement for the benefit of the Trust or its Members. Aetna will take reasonable steps to ensure
compliance with this Agreement by its employees, agents, and representatives. All Confidential
Information will be returned to the Trust no later than ninety (90) days following any mailing or

event.

Aetna agrees to be bound by all the terms and conditions of this Confidentiality Clause and agrees
further to execute any modifications, revisions or reissuances of this Confidentiality Clause as
Trust, in its sole discretion, may deem necessary to protect the secrecy of its Confidential
Information. This Agreement shall be binding upon the parties hereto, their successors and
approved assigns.

Aetna agrees that money damages will be difficult to calculate and would not be sufficient remedy
for any breach of the Clause and that in addition to all other remedies, the Trust shall be entitled
to specific performance and injunctive or other equitable relief as a remedy for such breach and
Aetna further agrees to waive any requirement for the securing or posting of any bond in
connection therewith. Aetna further agrees to pay all of the Trust’s costs and expenses, including
reasonable attorney’s fees, incurred in any action brought by the Trust to enforce the terms of this
Clause, in the event the Trust prevails in such action. In the event that the Trust prevails in such
action, Aetna agrees to liquidated damages in the amount of Ten Thousand Dollars ($10,000.00)
for each breach of this Agreement by Aetna.

4.02  Availability of Records: All public records of financial information relating to Aetna will
be made available to the Trust and NYSUT.

NBT-004476
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4.03 Errors and Omissions Coverage, Liability Coverage: The parties will provide information
with respect to insurance and fidelity bond coverage, including errors and omissions coverage for
Representatives, and officers and directors liability coverage on an annual basis. The amount of
such coverages must be satisfactory to both parties, who will not unreasonably withhold approval.
Such information shall be provided in the form of Certificates of Insurance, simultaneous with the

execution of this Agreement.

4,04 Case Level Reports: Aetna will provide case level reports to the Trust on a calendar
quarterly basis. Such reports will be provided within thirty (30) days after the end of each quarter
and will be segregated to provide the information for each Representative. These reports shall
include, but not be limited to, a list of products sold by each Representative, the number of
referrals for financial planning sessions and number of sessions completed, the date when E&Y
contacted Aetna requesting Services for a Member, the date Aetna’s Representatives contacted
the Member and the date the first meeting was established by the Representative with the Member

requesting services.

4.05 Training: Aetna will include the Trust staff in training sessions for the Representatives and
other Aetna personnel involved with the Program The Trust will be informed at least thirty (30)
days in advance of ongoing training sessions in a manner that will enable the Trust to arrange to

have appropriate staff attend.

PART V: TEGAL REL ATIONSHIP

5.01 Effective Date - Term of Agreement: This Agreement shall be in effect from the date
signed until December 31, 2000 and from year to year thereafter. In years subsequent to 1998,
this Agreement may be terminated as of the last day of the calendar year by either the Trust or
Aetna, by giving the other party prior written notice by July 1, of any year this Agreement is in
effect of its intention not to renew the Agreement for the next calendar year. Unless such notice
is given, this Agreement will be renewed for a period of one year. Notwithstanding the foregoing,
in the event that Aetna suffers a ratings drop such as would allow the Trust to co-sponsor another
carrier under the Opportunities Plus Program, or if the Opportunity Plus Program is terminated
for any reason, Aetna or the Trust may also terminate this Agreement at the same time.

5.02 Waiver: Failure of either the Trust or Aetna to require performance of a provision of this
Agreement shall not affect either party's right to full performance thereof at any time thereafter,
and waiver by either the Trust or Aetna of any breach of any provision thereof shall not constitute
a waiver of similar breach at any future time, or of any other breach, or nullify the effectiveness of
such provision.

5.03 Indemnification: Aetna will indemnify and hold harmless the Trust, NYSUT and its
affiliates and their agents, officers, trustees, employees and representatives when acting within the
scope of their duties in carrying out the Program, from every claim and demand which results
from negligence or willful misconduct of Aetna, its employees, agents or representatives, acting in
that capacity, which may be made against any of the aforementioned parties in connection with
the Program.
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The Trust will indemnify and hold harmless Aetna, its agents, officers and employees when acting
within the scope of their duties in carrying out.the Program, from every claim and demand whlch
results from negligence or willful misconduct of the Trust, its employees, agents or
representatives acting in that capacity, which may be made against any of the aforementioned
parties in connection with the Program.

Anything in this Agreement to the contrary notwithstanding, neither party will hold the other
harmless nor indemnify the other from claims and demands based upon fraud or any other
criminal activity of the party seeking indemnification, its agents, officers, employees or
representatives.

5.04  Arbitration of Disputes Involving this Agreement: In the event of any dispute or
difference of opinion between the Trust and Aetna arising as to the interpretation of this
Agreement, the matter will be referred to the American Arbitration Association within thirty (30)
-days following notification by either party of this Agreement; to the other of its decision to
arbitrate such matter. Such arbitration is to be conducted in accordance with the Commercial
Arbitration Rules of the American Arbitration Association and shall be held in Albany, New York.
Within sixty (60) days following the date of notification, the arbitrator will begin the arbitration.
The decision of the arbitrator will be final and binding on all parties. The parties to this
Agreement will equally share the fees and expenses of the arbitrator (excludmg the legal fees and

expenses of each party).

5.05 Joint Trust/Aetna Committee in Advisory Capacity for Consumer Oriented Grievances: A
joint Trust/Aetna committee will be established and will serve in an advisory capacity on
consumer-oriented grievances and any other grievances not falling under NASD grievance rules.
All such grievances will be handled in a timely and reasonable fashion. If a Member makes any
claim of unsatisfactory service, discourtesy, improper charges, or any other grievance, whether
similar or dissimilar, Aetna will promptly conduct a thorough and complete investigation of the
matter. The Trust will be informed immediately upon Aetna’s learning of any complaint by a
Member. The Trust will be informed periodically thereafter regarding the status of the complaint
investigation and, when completed, a written report will be submitted to Trust stating the fact
findings, recommendations and final conclusion of the matter.

5.06 Notice Provision: Any and all notices, requests, demands, amendments and other
communications which are required or permitted to be given under this Agreement shall be in
writing and shall be deemed to have been given when delivered by hand, or through a private mail
delivery service, or received on a fax machine, or when received in the U.S. Mail by Registered or
Certified Mail (Return Receipt Requested, Postage Prepaid) to the respective addresses of the
parties hereto.

If addressed to Aetna;

W ANNUITY COMPANY

151 Farmington Avenue
Hartford, CT 06156
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If addressed to the Trust:

P

NYSUT HEADQUARTERS
159 Wolf Road
Albany, NY 12212-5008

5.08 Entire Agreement: This Agreement constitutes the entire Agreement between Aetna and
the Trust regarding the subject matter hereof and supersedes any prior agreements or proposals.
Any change or modification to this Agreement, in order to be binding upon either party, must be
in writing and signed by both parties. No representation or statement which is not expressly
contained in this Agreement will be binding upon Aetna and NYSUT as a warranty or otherwise.

5.09 Non-Assignability: This Agreement shall be binding upon and inure solely to the benefit

of the Trust and Aetna and their respective successors and assigns, and.no other personshall

acquire or have any right under or by virtue of this Agreement. This Agreement shall not be

assigned or transferred by either the Trust or Aetna without the prior written approval of the non-

assigning or non-transferring party. For purposes of this provision, any sale of the capital stock of

Aetna, a merger or consolidation of Aetna, or any other event caused by Aetna which results in

the transfer of all or substantially all of the assets of Aetna or the business of Aetna to any other SRRCE
person or entity shall be deemed a violation of this provision and shall give the Trust the right to
terminate the Agreement. o

5.10 Headings and Captions: The headings and captions contained in this Agreement are for
reference purposes only and will not effect in any way the meaning and interpretation of this
Agreement.

5.11 Governing Law: This Agreement shall be governed and interpreted in accordance with
the laws of the State of New York.

NYSUT BENEFIT TRUST
By:l
Title:_ Vice President Title: ikt
Date:  March 20, 1998 Date: %’fé’
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EXHIBIT A

Trust Sponsored Programs

Opportunity Plus - Tax Deferred Annuity
Property & Casualty
Term Life
Disability Income Protection
Long Term Cére Insurance
$2M Catastrophe Major Medical
NYSUT Legal Service Plan
Financial Building Blocks
Lifestyle Security Protection*
Survivor Support*

Variable Universal Life

*Only available to Opportunity Plus Participants.
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Aetna Investment Services, inc.

Atna |
¢ 1T B Albany, NY 12205

Retirement Services Liée 518-438-1228
V14 Fax: 518-438-1210

EGCEIVE
MAR 25 1998

NYSUT MEMBER BENEFITS

peill

I have enclosed information regarding some of the alternative policies that the financial
planners will offer NYSUT members in addition to the endorsed products. The selection
of these products was based on both the availability of carriers through Aetna’s general
insurance agency and those products acceptability to NYSUT. It has been determined
that we will offer only one altemative product in each category. Product offerings will

be:

Variable Annuities: Hartford’s Putnam Capital Manager has been selected as the
alternative annuity product to compete against Opportunity Plus in the 403b market and
marathon Plus in the non-qualified market. The attached matrix reviews some basic
policy specifications that I consider important. It would seem that all three policies are
competitive in their respective areas. A prospectus for PCM is enclosed as well.

I have ignored sub-account performance as a review criteria, simply noting that all three
annuities contain recognizable sub-accounts managed by companies and people that have
enjoyed favorable performance over the long haul.

Variable Universal Life- The Nationwide Flexible Premium Variable Universal Life
policy has been chosen as the alternative to the endorsed product. This is a high
recognition product with a large assortment of sub-account choices. A summary of fees
and expenses is attached as well as a Nationwide prospectus..

Term Insurance- We have chosen American Mayflower Life, the New York marketing
arm of First Colony Life and a GE Capital subsidiary, as the alternative provider. A
comparison with the endorsed product, and several brochures and rate sheets, are
enclosed. In is anticipated that we would utilize the company’s complete product line.

Long Term Care- We are reviewing partnership and non-partnership products offered

by CNA and GE Capital, with CNA as the preferred product. This review is not yet
complete. Upon comp]etnon we will forward them to you.
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Disability- We have requested that Unum provide us with information. We will look at
both their shelf individual DI and their association product. We hope to forward this to

you shortly.

Fixed Annuity/Immediate annuity- American Mayflower & Aetna will probably be the
chosen providers. Given the sensitivity of these products to the bond market and other
marketing forces I am unsure as to what information you would require. Please advise.

First/second to die- One product in each category per NYSUT request. Currently will be
the Aetna universal product. The second to die will be changed to the Aetna variable
universal product when approved by the state. Product descriptions are enclosed.

Many of these products are approved for use in New York State only. American

Mayflower would be replaced by the First Colony group outside of New York, the -
Nationwide Next Generation product is approved in many states and supersedes the

FPVUL product when issued in a particular state and the Aetna products ex-New York

are often modified. We have not reviewed these out of state products at this time.

Yours truly

o
e b

March 24, 1998

cc;
w/o attachment :

R IEEE oS

T avERE i

NBT-004483



EXHIBIT C

NBT-004484



Avaw cra

T'212 (419 1000

28

04{23/98 17

umo-yeaiq ssej) }assy

A

86/62/p e e
~—vr—pg— - — T —~ ey =
Sem—
~y, - — - -
800  St1000°0 (100°0) 8L'0 010'0 160°0 0000 000°0 20¥'0 905°0 890 1eddyn
60°0 9800000 2100 08°0 020'0 180°0 s62°0 0000 €00 0650 29°0 punjenues Ayepi4
60°0 14000070 (S}0°0) ¥6°0 (s00'0)  seuD 0000 £50°0 18E'0 1250 88°0 ¥ 100Ul
600 6v0000°0 (€10°0) 880 (100}0) (1e0'0) 0000 S0 £81°0 £0¥'0 220 8n|BA Isjeyds buong
€40 1800000 (L00'0) 06°0 800°0 B8S0'0 000°0 L6170 902°0 5¥5°0 980 OWO3U| 9 LAMOID) JHYY
€2'0 9010000 2000 I18°0 61000  {090°0) €610 5100 E11°0 6.9°0 890 BII8UNY §0 pund eifie3 isn4
'8p°0  ¥SD000'0  900°0 $8°0 6L0°0 Z21'0 0000 9850°0 1EE0 1690 080 1 ddo ymorn apy Auapi4
W0 2£00000  (L00°) £6'0 £00'0 1200 2¥0 0 0000 $9¢£°0 8950 98'n Y %001S PaIysIBA A1ojaip
090  0€c0noo (pocv) 060 000 5607 000°0 6630 1220 125’0 990 8WOY| B YIMOID) 1apPNag
L9°0  §L0000°0  200°0 580 vioo  (1100) 0000 990°0 6980 L1150 640 v b3 13y ybiH usiLaiq-redwey
680 8100000 (+00'0) 560 200°0 L300 6000 ErL°o £90°0 veL0 £6°0 awoouj-Aynb3 Ayiepyy
9.0  £p00000  110°0 180 21070 090°0 6210 000°0 L$0°0 6920 v9'0 2018 X009 ¥ 8Bpog
6.0  6¥00000 ¥10°0 58°0 200 2010 €010 §60°0 S61°0 0y5°0 620 enjep uosqeg
88'0 9200000 €00 69°0 2r0'0 c4a0 0000 9210 6EL°0 0640 08'a UMD PUBPING 69U BMaL) ‘L
96'0  EE00000 +00°0 130 0100 £60°0 L4070 +'00 682°0 LES0 S9°0 S10)S6AU| |EjUBW 3pUn
2'L 65000000 $00°0 280 e100  {ee0'0)  9c0°0 6510 982°0 2550 180 V 2nuBAY jied ueipreng
2E'L  0p0000Q  10C'0 160 L0070 ¥lOD 9100 £21°0 85€'0 £8%°0 80 Amepi4
28t LS0000'0 62070 180 0y0°0 ¥80°0 000'0 €80 06£'0 0Lk'0 L9°0 yeweQ
vy veooooe (100%0) £6°0 900°0 850°0 0000 000'0 060°0 258°0 £6'0 s101saAu| (Bmny uoBujysep
622  §10000°0 (300°0) 96°0 2000 L10°0 8100 Se10 9€2'0 €650 260 Pl WNUBWOW [BA e ubiH
LO'E  £90000°0  920°0 £9°0 2€0°0 8600 0000 90'0 0£€'0 9050 820 Il Augseq Amapi4
82°€ 8000000 (210°0) 86°0 (o10'0)  (ov00)  z200 0000 260°0 1860 160 enje; xepuj prenbuep
Br't 84000070 (2000) 56'0 500°0 €00 0000 000°0 80v°0 2950 660 W Alj SaSNYoBSSE SN
v6'€ 9100000 1000 86°0 500°0 610°0 5000 000°0 621°0 918’0 S6°0 i1 108pulmpIENBUBA
L’y £Q0000°0 620°0 £8'0 £€0°0 v.0°0 0000 5900 02€°0 19S50 640 { kupsaq Aepio
86'F  S20000°0 1000 £6°0 ¥10°0 1200 000°0 180°0 9.2'0 250 68°0 oW 9 Ymors Aepid
ob'9  £10000'0 (800°0) L8 (so0'0) (29000 €000 000°0 92v'0 6£9°0 06'0 BWO] P YjMoI prenbuep
leuld  eousuep saad H BudY  Siig-L  Ymoin  enep  umoin A A 8WEN pung
. episumoq  sse) eydy as rews |ewg afiy obsmny Youag Yy

NBT-004485



0P v ¢ veeny

~ ey - T T — e —
—
—
100 080500000 ({610°0) 160 (6000) (z£270) “vhe0 0000 6200 P00 w90 V Ymarg sat
2000 990120000  120°0 ¥5'0 1£0°0 ¥o1'0 b1 0 120 S6L'0 £02°0 280 SpIMPLOM SNuE
$0°0 059900000 (200°0)  28'0 .200'0 590°0 061°0 110°0 2020 8200 £8°0 { Anb3 uipiueig
¥0'0  £b52000000 (BlOD) <60 (6000} (s000) 0000 000°0 VES'0 SLY°0 680 v aBelueapy diyd anig sq
SO0 626700000 {(600°0) 680 100°0 €500 000'0 0000 £pga POY"0 £8'0 Pl YuD 09 ebieq dnary eug
000 257890000 120°0 2570 2v0'0 (1ol o2vo 0000 LSL0 0000 120 V¥ ID+[BA suaydayg uosuagoy
00 €50/00000 (200°0) /870 600°0 £50°0 0440 000°a 82,0 py0°0 80 v dy {eides ssursyueddg
e2I'G 068800000 (B00°0) b8'0 v00'c  (£60°0) 1610 ¥8L'o cezo 2050 §9°0 ¥ Ymors eouepy
61°'¢  62€90000°0 ({g00°0)  18'0 €000 (1v0'0)  2L0°0 1510 20v°0 9040 6L°0 wwog sddy den snouig Binquep
61'0  8v251000°0 S00'0 080 2100 (1er0)  g9g0 0000 2zy'o M0 ¥9'0 YMOID S18pUNo4
02'0 962500000 (600D} 680 (100°0)  (0200) 1600 £v2°0 1E€°0 0090 9.0 ved ueunsgeiabiegneN
120 020900000 ¥00°0 68°0 - 2100 920'0 08€°C 290°0 E6VD 6£0'0 2Lo Yimaun 1iejg Wwelim
220 952000000 (vL0°0) 16'0 (v00'0)  (800°0) 07 000°0 ¥89°0 ATA] 68°0 Vv Suoisusu MON 8Ql
220  1/880000°0C  100°0 BL'O i100  (9000) 0000 BEE'D 0150 4510 690 V J9%3UIS we Jawjayueddo
92'0 122900000 900°0 16'¢ 1100 (1s0'0)  10v°0 000°0 1590 000'0 9Lo v 1aBedop weuing -
Se'0 185000000 (L10°0) 660 (z000) €000 3600 000°0 65Y°0 16¥'0 16'0 ¥ xepu) Aunb3 (joeodebels
SE'0 688410000  200°0 L8°0 60000 (0240)  1L20 000°0 666°0 000°0 a0 uorre(da.ddy jeydes) Joqiey
S8'0 811500000 1100 58°0 810°0 1wio 000'0 0010 9250 £E2'0 8270 spimuoieN
8€'0 215800000 for00) 26°0 1000 800°0 3600 980°0 28r0 S1b'0 15: X0 v Aunb3 Aunseg
0S'0  E£LLY0O0000  (POOO) 06U $00'0 2800 0000 200'0 £62'0 n?1°0 580 uopemaiddy srjfesq
89°0  €592000000 (000°0)  S60 s000  (900°0)  2L20 000°0 8150 210 980 Ymosn uebiopypienbuep
QL0 Py¥PO000'0  +00°0 16°0 200°0 611°0 000'0 000'0 18g'Q 0000 060 ymain g prenbuep
8L°0  260¥0000°0 2000 160 11070 9010 0000 000'0 ove'0 ¥S0°0 060 _ Anbz 9q
G2l 21£500000 10O 68°0 0200 (81000  ¥bZn 950'0 9050 - 2120 09°0 V¥ YoIe8sey S4n
SS'1 89810900 8Y0'0 620 2500 (¥i00)  oS2n 000°0 0290 py10 nLo dedswydsprenSuep
68°L  $S6LO000°0  EE00 9.'0 0v0°0 180'y Gouo sLL'0 1150 5€2°0 0L peo oN Ainbz 003jeg
08¢  e8zrioooco (otg0) g (to0'a)  (g100) oo £00Q £15°0 2050 060 %001G 9s1(] SNkEIQ
B2t /21200000 EV0'0 v80 2500 £50°0 9510 ¥80°0 9bp'0 0520 5.0 HIMOID) Jamod § SiTEN
\&'P  LL6L00000 2000 S6°0 BOD'0 $90'0 000'0 2100 9150 60%°0 88°0 sisnuy unj

L0'8 280000000 -{b0DO0) 00’} (z000) P00 Len'o zv0'0 8EP°0 yLb'0 16°0
22’2k 2080000000 (500°Q) 660 (too0)  (100°0) 000'0 0000 1050 005'0 160
€0'EL 109000000 (500°0) 650 (1to0'0) (20070 000°0 0000 605'0 veb0 160
o8'€l 85000000 ($00°Q) 660 (Lo00) 9000 0000 0000 5050 68p°0° 160

DI S 10, Xapu] prenbuep
leY xapuj 07 sbre ) Axejen
xapu| Ainb3 eoug emoy *
pid xapu| Ainb3 dnasg aup

478l 160200000 OLO'C 960 2100 8200 000°0 0000 056'0 2200 96'0 ywaI9 xapu) pienBuep
85'8%  $65000000 {(2000) 660 000°0 0000 0000 0000 5080 5640 160 %P1 005 Ainb3 Wuewyseay) 1
£9'61- 219000000 {200'0) 6670 {oco0) (z00'0) 0000 000'0 6670 £05°0 160 x3puf 005 43S vbsS
1S°€2 825000000 (100'0) 6670 1000 (S00'0) 00070 000°0 £05°0 205'0 180 00§ xepu| prenbuep

PE'PE  EPO0D0000 (600D)  00') {(r00'0) 1100 0100 0000  0ISD  69Y'0  £80 AU} 000} QeMUSS

B BUEBLEA s394 A eydyy sng-1 UmaIn anjep Uimarg anjeA 108 |
apisumoq  §s9| eydy as M= Irews obiwy obieq youag ,H
umo(]-yeaig ssey) lassy

8weN puny

o

NBT-00448¢



oV iv o v~~u

_— IR - ———— -

o

000 552000000 (6000} 160 6000 (05000} 10¥0 0000  6p9°0 0000  S8LO 8 sebefop weuind
000  ¥L8S1000'0 (bI00) 9L (co00)  ¥50°0 8620 £L10 Sip'0 0000 090 Y 1S3MUMON alisoduto)
000 00500000 {(0200) 060 (er00)  (250'0)  20V0 8220. 1590 5910 £0°0 | ymoip ejquiniod
100 60v200000 (510'0) 980 (600'0)  (s200)  LELD 180°0 88€°0 S2v'0 820 Aynb3 peuydiosia Agepid
100 1826100000 (£10°0) 80 (o000} (1500}  8L1°0 8010 920 6EV'0 29°0 Jooejeg %2018 Auepl4
[euld 8ouBLEA sae M 'ydly  Silg-L  WMOID  eneA umoln  anjep 5y 8ueN pund

epjsumoq  $$9j eydjy B8s fews |ews ebie eBie youag Y

uMOQ-yeelq SSe|) 18ssy

ole}

NBT-004487



U7 U P eueg

650 £5920000°0 (000°0)  S80  S000  (9000) 9420 " 0000 @i§0  Zlzo esd Yoo uebiopypienbuep
030 -g%eoaoae (000} 060 $00°0 6500 000'0 £64'0 1220 125°0 980 euIo3U| ' YIMOID) 18ppnog
S9°0 ~7260$0000°0 2000- 460 t10°0  901'0 0000 0000  OYEO  $SO'D  90°0 - Aynb3 va
00  80EP0O00'0  L1LOO 180 2100 090°0 621°0 000°0 140'0 69L°0 180 %301 x0) ¢ 8fipog
€0 002600000 €€0°0 820 9$0'0 2610 £2E°0 8L0°0 610 £62°0 09'0 v enjeA SJW
9.0 155200000 €00 69°0 2ro'0 A 000°0 921°0 6e1°0 06%°0 S0 YHO puaplA|q 3oud OMOoY “|
}9°0  0SP20000°0 2000 $8'0 vi0'0 (4100} 0000 990°0 69€°0 280 $8°0 v b3 jay yBiH vewesg-sediey
280 56100000 (2000) €60 £00°0 1200 2500 000'0  $9E0 295°0 £6°0 V %9018 peyjsseaq A10jaip
180 698K00000 +10°0 590 ¥20°0 L0b0 €010 6500 G610 orso 280 anfeA uosqeq
L'l 21ES0000°0  110°0 68°0 o200  (810°0)  v¥20 950'0 9050 2lzo 8L0 V Yy2ueassy S4N
1eL  9/2€0000°0 +0Q°0 260 0100 £60'0 1200 11070 6820 L£S°0 06’0 S10JSAAY] jBjUBWEPUNY
82'L  19e200000 (100'0) €60 900°0 850'0 oNo'0 0000 060°0 2580 180 siojsaauj remnpy uojburysem
I€°L  BLO9EIDOO'0  9PNO 610 2500 (y100)  0s20 0000 0290 L0 £9°0 dedawug/prenbuep
'L /96500000  S00°0 00 €100 (e€0'0)  9c0°0 6510 9920 2550 se0 ¥ 8nUBAY Yied UBipIRND
69't  086£0000°0 100'0 16°0 L00'0 #10'0 910°0 £2L°0 65€'0 6850 060 Aeply
¥8°'F  £2/50000°0 620°0 18°0 0r0'0 ¥80°0 0000 §5€°0 06€'0 0449 pLO Mowyeo
€12 $6£0000000 (210°0) 860 lorto0) (ovo0)  z200 0000 2600 18670 160 onjeA xapu| puenbuep
¥1'2  $S640000°0 €€0°0 9.0 0¥0'0 180°0 0000 £LL0 LSO SET0 SLO peo oN Aunb3 oosjeg
€2 199100000 (900°0) 960 2000 PATN] alo 83070 a£2'0 £65°0 £6'0 Pl WNUBLIOK JBA HewybiH
YO'E 209100000 1000 96'0 8¢y EFC'0 5000 000'0 6710 9130 06°0 It 10spulpyprenBueA
EP'E  20€900000 9200 £8°0 2E0°0 5500 co00 9100 0ee’0 905°¢ 280 it Aunsaq Kiepiy
IS€ 21200000 €£50°0 ¥9°0 250°0 £50°0 8510 ¥80°0 ar$'0 0920 820 UImoID Jemod R sie
8y'y 829100000 fDLOd) 160 {too0)  (sro0) 0000 £00°0 £1$0 2050 160 %4001S 981Q snfelQ
L9V 282900000 3200 £8°0 ££0°0 ££0'0 C00'0 §90°0 0ze0 1¥5°0 280 1 Augseq Kiyjapio
00's  S€810000'0 (Camol 660 500'0 1£0°0 209 00070 90%°0 295'0 $6°0. ¥ AU| Spesnyoessepy S
8E'S  $EG200000 LO0'0 €60 ¥10'0 LA0 NG 9 180°0 8,20 2L8'0 160 8woou] %9 yimoixy Aljepi4
9K'9  LLEIODOOV 2000 $6'0 8000 490 0 V) 2100 918 A1) S6°0 sjsme ung3
68°'L 280000000 (v00°0) 00t (coo0)  ¥100 1600 P00 BEY0 vip'0 860 PIN S 104 xepu| prenfuep
096 692100000 (800°0) 160 (so0'0)  {zow0) 33C°0 000°0 8zv'o 66970 L6°0 owosy) g imoir) prenbusp
SE'2L 160200000 0100 96°0 210’0 8200 0009 0000 0S6°0 2200 68°0- Yimos xepui prenBuep
8§02 209000000 (500'0} 660 (1te0'0) (1000} o000 0000 1050 0050 660" 124 xepu| 09 sfisen jj Axeen
¥9'12 108000000 (S00°0) 660 (tooo} (2000} 0000 0000 605'0 v6p°0 66'0 xepu) Aynb3 aoug amoy 'L
S2'€Z  B8.5000000 (y00°0) 660 (100'0) 9000 £00'0 0000 5050 68Y°0 660 Pt xepuj Ainb3 dnoun eug
1S'1€  $6500000°0 (2000} 660 000'0 0000 0000 000°0 5080 S6Y°0 66'0 XP! 005 Ainb3 juswisenu; 1q
61°€C 119000000 (200°0) 660 (0000} (2000) 0000 0000 8610 £05°0 660 Xepuf 00S d%8S v6sS
95'6€  8L5000000 (100'0) 660 100'0  (S000) 0000 0000 £05°0 2050 66°0 005 xepuy prenbuep
L8765  €¥000000'0 (600°0) 001 (F000) 1100 0100 000°0 0150 89%°0 00't AU| 000} Gemyog
jeuld CRITITETN EN] H eydyy sig-1 yimosn aneA IMOID) aneA a1 SWeN pun4y
apisumog  ssaj eydry a8s lews lews abie ofigy  youeg 4

UMO(-¥eelq SSe|) Jassy

001

NBT-004488




6b j0 5 ebed

e~ & 1a ¢ e et

00'0 00500000 (020°0) 060 (ero0) (2500} zovo 8220 © 1550 5910 £8'0 YMOID BIquIn|on
100 60v2£0000°0 (S10°0) 980 (6000}  (520°0) 1e1'0 190°0 88£°0 g2y 0 280 Aunb3 peuyidiosiq Amepid
00 08060000'0 (510°0) 160 (6000)  (z£2'0)  wpe'0 0000 628°0 ¥90°0 290 Y ywaIo sQl
1000 82810000 (€100} 80 (s00'0) (15070)  8L1°0 8010 9ze'0 8EF°0 120 lojoelas %o0)S Alljepld4
€00 990120000 1200 $5°0 LE0'0 +a1°0 L¥1°0 120 561°0 £82°0 2ro PIMPHOA Snuep
€0°0  05990000°0 (20000 ¢80 £00°0 5000 061°0 HO0 700G 820°0 9.0 | Aynb3 uiyuely
80'0  £$920000°0 (810°0) 960 (6000)  (600'0) 0000 oono PESO Sipt) 560 v efieleapy diyg enig sqi
L0'0  B2E40000°0 (600°0)  88°0 100°0 £56G0 0000 0000 €450 porn 890 Pl yuo 09 obse dnoig eu
L000  0sSsitio00'0 (100°0) oL@ 0100 1600 000'0 0000 207°0 905°0 SL0 seddyy
800  £50£0000°0 (20000) 2870 600'0 1500 0L1'0 009°0 8210 ¥v0°0 LLo v dy |eydes sewrayucddo
600  998¥0000'0 (€£10°0) 880 (L00'0) (o0 o000 SiH0 £81°0 g0V e LLo enjep Jejeynq Buolig
010 2Z%¥380000°0 210°0 080 020°s 1300 g62 0 000°0 vEY S 05¢ 0 L9°0 punfenuo) Aeply
L0 88L10000°0 (SI0°C)  +$6°0 (s00'0)  s£s0 0000 1500 180 1200 ¥6'0 "y Jasuoly
€10 . 92000000 (100°0) 060 800°0 8500 000°0 LRL'O 80Z°0 S¥5°0 980 SUWOIU| § YIMOID dHYY
¥i'0  osgeocco'o (go0'0)  #EO +00'0  (c60°0) 1610 ¥91°0 2e20 2080 5.0 ¥ Umoig saue|ly
91’0 622200000 (2100) 260 (2000}  {sc00) 3360 8010 £02°0 9/£'0 tL0 Xepu} deopyy sniiaiq
02'0  852y00000 (¥10'D) 160 (000  'B200) 0L~y 0009 ¥835°0 ¥Se 0 89°0 Y suajsuawjq msN SqQ|
€20 6289000000 {800°0) 480 €000 (w00l ss00 1510 L0¥°0 90p0 $8'0 wwoy iddy des) snaujg Binquep
$2'0  B8ELL000'0 2000 180 6000  {0ch'0) WA 000'0 6690 ! 19'0 uofjejoeiddy feyden loquey
$2°0  £/880000°0 1000 8L0 b00  (900'0) o000 6£€°0 0180 LS10 £L0 ¥ J5BoUy IS UlRW Jewieyuaddq
§2°0  9E90L000'0 20070 180 610°0  .{58nC)  egtLo 5L0'0 £11°0 8.5'0 rAN1) BIUBWY JO pund 3)Be] jsid
§T0 962500000 (6000) 680 (1000)  {0zc'0) 1800 €20 L8£0 ont'o €80 Ued ueuusgpebiegnan
0 €1Lv000000 ($O00)  06°0 5000 280°0 000'0 0000 €610 9210 180 uonenaiddy snpfeiq
v9"0 8115000000 110°0 $8°0 8100 Lpio 0000 001°0 9250 A ¥8'0 epimuolEN
05’0 508100000 (r00'0) 560 2000 Ly0°0 6000 EVL°0 £90°0 vEL0 180 owosu-Ainb3 Alyepry
¥S'0 FPPPO000'0  $00°0 160 800°0 6110 0000 000'0 188°0 Q000 ¥8°0 yimoin *gn prenbuep
¥5'0  giseoo000 (010°0) 250 1000 800°0 800'0 9800 280 Sy 260 v Ainb3 Aunoeg
S50 ¥SES0000'0  900°0 S8°0 6100 2210 0000 850°0 1€£°0 16%°0 $9°0 1 ddo ymwmorn apy Anepi4
850 285000000 (/10°0) 660 (Lo0'0)  eo00 000°0 000°0 66¥°0 LBY'0 66'0 v xepuj Ainb3 yoeosebe)g
ey soueyeA sanj R eydly  sfiig-L  UIMOID onjepA  GwoID | BmER oM oweN puny
epiIsumoq  sse} eydjy as jews lews ebie efsey  youeg H

umo(-yeelq SSel) 18ssy

001

NBT-004489

———



6b o g afed

umoQ-yxeesg Sser) 18ssy

ADS

——— .t _ rctmpge PR
S—— N ,1 ; .} , .
200 €£60000'0 (010°0) L0 $00'0 920'0 £62'0 5820 9500 0620 990 wud Aynb3 uosny eqqes)
$0'0 11800000 1000 180 1100 8v1'0 ] 99’0 6200 020°0 120 puop degjews
00 /800700 0100 9.0 £z0'0 292°0 £52°0 08b'0 6000 ono o 690 deg-oropy 8240y
90°0  [880000°0 0100 2L0 Lo £31°0 9500 00s'n bl 210 19'0 _enfeA BnuAAY PIKL
v4'0  LSY0000°0  (600°0)  68°0 S0tw 1900 31€°0 1420 ! o570 LLo ¥ UmolD) [ejided eIsip
610 PSI2000°0 6000 190 £20C  250°0) Lo £85°0 9000 L0 5p'0 anjeA fjaqen
820 . O¥60000°0 12070 8.0 120°0 681°0 982'0 $02'0 12 Y 9g'0 " 11 seloyN
28°0 28600000 2100 58'0 5200 e 8620 $61°0 AR A% $9°0 v deopipy jediouud
ge'0  0€20000°0 (£00°0) 56°0 {eo00} 4900 g6 851°0 12000 860 8L0 1oy xapuj 0 jewg || Axees .
09'0  €£90000°0 €000 S0 600°0 250°0 1080 £15°0 801°0 9200 vL0 U100y
08'0  £690000°0 S00°0 €80 810'0 £80°0 262'0 0250 . 8800 1100 8.0 Anb3 esdyo3
$6'1 19600000 $20°0 18°0 9£0'0 0110 1620 1850 0000 2100 £L'0 sisauey uewiegylebieqnan
G9'L  9/£000000 0Ov00-  S8°0 0500 20 L6L'0 08t'0 2500 ££0°0 080 %2015 pedud-moT Alapld
22 9p£0000°0 1000 260 gi00  (gso'0)  8se0 SHe'0 9v1°0 £02°0 GL0 ded P 0} lews 1085392y
86'€  L1100000 $00°0 860 8000 ¥E0°0 2590 10 080°0 182'0 8.0 PN puax3 xepu) prenfuep
ar's  SLb0000°0  8¥0'0 88°0 8500 1€2°0 L TA ] Ppe0 0000 0000 €40 Wig den jjewg esud emoy “ 1
Jeuld EENEITIN S804 M euydly  sitg-l  UM0ID  emEBA  ymOID  BNBA AOS ewen puny

epjsumog  sse] eydry as fiews lewsg ebie ebie7  youeg Y

NBT-00449¢0



~—a—— 69 JO L vuug
R
- L
EI'0  $9€1000'0 S00'0 80 9100 v10°0 1ov0 0910 T4l 000°0 v9°0 15) BIUOWY MON edud emoH 'L
b1'0  £6800000 {yi00) 680 (2000) {z600)  <£9°0 9200 0610 920 18°0 ¥ Umoin Bujbraws Jedd
-64°0  £L020000 {s00°0) 680 goo'o  (evt'o)  epi') 000°0 0000 000°0 580 -~ 19 1ddo pooyseyjoig urieying
12°0 666200000 8000 . 9L0 8200  (891'0) 690 0000 690 000°0 50 g ywarp Bubisws g4
€2'0 99120000 10070 9L'0 8100 $90'0 859°0 2H’o s91°0 000'0 €40 suolieniig sadg eury enjep
$2'0 80510000 8000 180 0200.  OE1'D 129°0 000°0 881°0 0000 Lo V s1dasuog meN poyun
92'0 04600000 80070 b8'0 0200, {9000} 9050 0000 29€'0  ZEL0  0L0 sojueuAQ 0aseAU)
920 0810000 (900°0)  t8Q ergo, {28100  2zL0 6000 . LE£'0 £60°0 60 Q49 B18w3 deg wy vedwey uep
620  $601000°0 9€0'0 ¥L°0 SO0 12270 205°0 6600 0000 821°0 .50 UOHIPT POLIUIT SEIOYIIN
e ZpE2000°0 (100'0)  +8°0 gto'o (2210 eL01 000:0 $10°0 9800 080 ¥ YuD 00 |Bwig BOjIsWYUNG
l£'0 98810000 640°0 190 ¥90°'0 0820 160 5020 ooer 000'0 550 YmoIg yojesepp
0b'0  1$21000°0 12070 08'0 £E0°0 ¥80°0 585'0 0000 0y v12'0 020 - vwelel oonId
BY'0  P2EE0000  $20°0 8,0 gege  (1st'0) 6620 000°0 g 000°0 2L0 uoddq [endeq eoy ujelg
0S'0  S55S8E0000  9£0'0 sL'0 6¥00  (€21'0)  9vo'L-  00nQ £21°0 000°0 990 DHEAd YMoID DHEd -
839'0 96620000 920°0 (WAL geo'o  (991'0) 2150 150 Lo G040 €90 PROT ON ywasn 02ajes
940 22e10000 (2000) 160 50060  (s12'0)  eELL DUD'0 arvn 0000 180 ywoig enssasbly vysn
28°0  1881000°0 0100 ) 1200 lest-0) 1240 oGuo vPE0 880'0 82'0 Y 19 b1sw3 deg wy uadwey) uep
PA'0 926200000 9100 58°0 6206 (082'0)  @p0'L 000°0 eer 000°0 220 Y Yimaig 1eng yoeossbels
#8°0  SOSL00D0  020°0 6L°0 290 $50°0 £89°0 090°0 AN ¥20°0 9.0 { Jesenp) eoueyy
960  0L80000°0 910°Q T LE0'0 6€0°0 06p°C AR 210 0000 v2'0 5 enjep deg jews (eojen
86'0  26YL000'0  €£0°0 030 +60°0 691°0 S0L°0 ung 1210 0000 9.0 A UIMOID poay g J|appem
gg8't  B6¥1000°0 22070 6L°0 ¥50°0 ¥S0°0 689°0 0900 $L1°0 2200 820 Y Jesenp esuw)y
612  £9800000 0£00 €90 ¥$0'0 6£0'0 99p°0 29€°0 glio 000°0 €40 ¥ enjeA de) jjews feiucjog
29’2 SIPI000O 2800 nao es0'0 €210 ¥6p°0 0 @ enC 0000 29°0 { HIMOID YD) UL
bLZ  EOLLO0OD  S20°0 38 B0 9%0'0 862°0 gy w2 eel'o 98'0 wuog 19 Brewy snouly Binquep
b9’ £890000°0 €£0°0 96 0 200 1500 SpS0 it e 1610 $L°0 de yewg ybsg
29'€ ° $S60000°0 9200 06'0 1500 £41°0 1890 onh i eV 0000 68°0 8 UmoJD) J0jue N
00y 25210000 S90°0 08'0 8/0°0 ¥S0°0 £09°0 980°0 340°0 4520 69°0 1955V Uoteg
20'v 06900000 150°0 $8'0 196°0 8zL'0 L0 g %10 £80'0 69°0 waos ded-piy soud amoy * |,
S’y 61500000 2200 260 (R700)] 2800 L15°0 852G 250°¢ 0000 €870 f10b3 teeds siebeuepy
6%’y 81910000 900 6870 S50°0 (care) oty 0000 0o 000'0 ve0 Yuo ded wg dnoig Bupinsuos
SK'S 18010000  SHO'O $8°0 £90°D S00°0 169°0 ve2 0 180°0 ¥20°0 180 YIMOID) Y Bje1gewoH
9e'9 52800000 1E£0'D 060 0500 9200 S08°0 0000 6910 000'0 98'0 uuBwNEY
69'9 22210000 LEQ'O 16°0 gsoo0 (2200} 20t 0000 0000 0000 680 ¥ 18y Ainb3 09 jews Axejen
8.'8 02610000 280°Q $8'0 £60°0 2200 8.6'0 000°0 000°0 000°0 £8°0 v 19 Bugdojene( naqqy pio
S9'8L  L0Z1000'0  0LO°0 690 0800  (1+0'0)  £06°0 0000 PEL0 0000 99’0 1 Yuo de) jews upjuesy
68°/S1  9200000°0 S00'0 660 8000  {s00'0)  s89vo $05°0 020°0 2100 S9'0 NS ded wg xepu prenbuep
' teuly oura.cm> S804 NI mc&.( smg-L HMaJL5) m:_u.> YmwGio onjeA 508 oEmZ pung
episumoq ss9j eydyy as {lewsg ews abten efile7  yauag M

UMO(QQ-NEaIQ SSB|D) 19SSy

9os

NBT-004491



6P ju  ouen

umoQ-yealg SSel) jessy

008

- l ——
-l
¥
uY0  91kp0000 (91070) €SO (F00°0) 3901 215°0 681°0 e 530 L0 snsseuied
200 62v20000 (vi0'0) 690 £00'N 290°0 9290 1520 2000 250 C 190 v ymore Subiet 3 euelg
so0  0L620000 6000 29°0 126 6 yo.0 L19°0 9L10 0% % 00 850 esudieug snuer
800 286000000 (£10°0) 16°0 (900'0) {es00) 9990 000'0 96€°C €000 ¥8°0 YIMOIE) 0PIy 0101SEAN
90'0  zveocooo's (2100} 980 (zo0Gi  in200). 2150 0000 6T (P 210 P4 HoddQ Yoy dnosg sup
‘2000 soelooo'e (2100} 680 0000  (ouu0)  900°1 0000  GIO'S [INTY)] 68'0 v A1an0osi1 sowjeyueddg
20°0  20vL000°0 (vLO'O}  §8°0 (voo'0)  (080'0) 2850 0000 861°0 0000 5.0 ymain deg pin 1S
80°0 92890000 4200 .50 2v00 - (uv0)  o0evo 0000 LSL°0 0000 2€'0 v 19 HeA sueydalg uosHagoy
00  ©EZID000  900°0 080 §20'0 ¥80°0 $85'0 0000 221°0 oiz0 0L'0 9 1ebiel 0oWId
oi'0 95020000 (£00°0) 180 oo (1810} est't 000'0 €200 000°0 $L0 v seqinb3 feoeds yo0oueH
010  €4y2000°0 2S0°0 85°0 690'0 LE€°0 805°0 3 AN 0000 2100 94'0 Y wg goj9 uosiepusy uewbjes
11'0  £8£1000'0 (£+0°0) 280 (tog'e)  (sor0)  L2go 0000 L8b°0 000'0 6L0 Vv uofejieisuon Wiy
€1'0  9€600000 (800°0) 880 L000 0040 6920 . 0000 LEVO0 0000 980 101jucJ S18pUNO
feutd CRIEITENN 5994 M eydly  Slig-L  uwoIiD  enjeA  ymoln  enjep 90S JWweN pung
episumog  s$9) eydyy as jews lews obie ebie7  youag M

NBT-004492



6¥ JU 6 vueg

-

UMDQBe.g SSED 1assy

008

o —— ~mscnupst hee p———
,

LZ0  0.600000 8000 110 P80 0200  (900°0) 8050 , 0000 290 L6810 1L0 sojureuAQ aasaAu)
62'0  SSBE00Q.Q,... BE0°0 91'0 520 §v0°0  (e1'0)  gvo'l 0000 1210 0000 Se0 DHEd UMD DHAd
250 $2EE000°0 200 710 BL'0 9800 (1S1'0) T 6640 0000 2520 000'0 150 voddp jejden soy ue)g
b0 L2e10000 (200°0) - 600 160 S000  (8120)  6C1'Y 0000 600 0000 150 WWoJD oassselbiby yysn
¥e'0 0600000 1200 zio 5.0 £200 6810 9820 02°0 1£2°0 0500 pgo 1 SEfOYaIN
BE'D  9881000'0 6Y0°0 910 190 #9500 0820 p160 5020 0000 0000 ¥8'0 YimoIs) yajesepm
o¥'0  $60L0000  SE00 910 $20 Sb0°0 1420 2050 £60°0 0000 8210 10 " UOJIP3 paliw) SEOYIN
2Y0 18800000 2100 15 4] S50 $200 L51°0 8520 Y610 £2L0 1200 pL°0 v deopiy redppuny
Y0 1210000 1200 rio 080 £E0°0 v80'0 €850 0000 gii'o v120 £L0 V 18881 0oniId
S50 B2€20000 9100 rL'o S80 6200  {ogeo)  evOL 0000 2e20 000°0 8 v Ymary jengs yaecoslels
650 0£e00000 (200000 800 S6'0 {eco0) 5900 860 €510 bL00 B0E0 880 124 X8puf ¢ (BlS [f Axetes)
18°0 19810000 0400 2Lo 80 12000 (gs1°0) 12L°0 0000 ~p0 880°0 290 v Jo Biew3 deg wy usdwey uep
S9'0 96620000 8200 210 10 9600 {991'0) 2150 L8970 1110 S01°0 190 PEOT ON YMOID) 009jeg
080  €££900000 €000 600 590 6000 2500 1gc'0 €150 8010 9z0'0 £8'0 woay
£9'0  26Y10000 €800 810 080 ¥50°0 6010 S0L'0 0000 2210 0000 0L0 g Ymolg peey % flappesm
Y80 02800000  E££0°0 FAN 8.'0 9v0'0 ZeLro £2°0 8100 5210 £62°0 99'0 ¥ BNjEA SH
S8'0  S0SI0000 0200 gLro’ 620 SPO0 5500 6990 0900 2,10 ¥20°0 £L°0 @ 1esengy eoueyy
00'F  €6800000 5000 ot'o 59'0 9100 €800 2620 0250 0000 £40°0 £8°0 Aynb3 esdyo3
“CL 0/BOCOOT0 9100 €10 £gC 2600 6€0°0 06r0 09c'0 2l 000°0 280 g enfep deg rews feojod
¢e’l 9/€00000  ObOQ v2'0 ey 0500 T EA] 161°0 oSy 0 Z3on €00 120 %2018 paopd-moT Ajjapy
L 66YIO000  LEOD 610 640 $50°0 ¥S0'0 6890 090y v21°0 2200 £L'0 V Jesenp souey
SL'2 81910000 9500 20 68°0 550'0 (@ora) 2911 D000 0000 0000 550 Uun ded wg dnosn Bupnsuoy
822 £0110000 S20°0 120 080 8€0°0 9500 86L°0 €100 . 0000 £elo £8'0 wwog 19 Biawy snauy Bnaqres
22 SIPIO000  £80O g0 080 860°0° €210 ¥6b'0 0000 £RE0 0000 $9'0 1 Lm0 YD uppjuely
SLZ  ¥S600000 9200 €20 €60 Lb0'0 ciio 188°0 0000 w0 0000 19°0 g YimoIg) Joepy
- 1672 . €9900000  0£00 20 £8'0 40'0 6£0°0 28v°0 0EU N 0000 280 V aneA deg jews [ejuoion
TYCE | 22210000 LE0°0 620 160 2600 {z2000) 207 0000 cono 000'0 89°0 ¥ 19d Aunb3 09 fews Axemg
LLYT T 9YE00000 1000 FAN(1) 350 €100 {eso0)  ese0 Sve 2 ¥10 £02°0 180 ded piw 0 |lewS Jossaaay
“LFY S2ZB00000  LEQO 520 060 0500 9200 S08°0 0000 6910 0000 8L'0 uLTELYNE Y
19y ° 29210000  S90°0 820 08¢ . 8100 »S0'0 £09'0 nsee 0000 2520 520 1355y uoseq
86'y - £B90000'0 ©  £E00 220 99’0 £Y00 150°0 SKS'0 11O 1350 1610 v9'0 de (ewg vBse
v3'S  180J0000  SHOO 92'0 580 £90°0 5000 169'0 ¥22'0 £50°0 $20°0 08'0 U019 Vd eleigawo
EL'S  BISO0000 200 92'0 260 1700 2600 250 8520 2800 0000 16°0 Ajnb3 epeds siefeuepy
9.°S 02610000 2800 10 s8°0 £60°0 2200 8260 0000 000°0 0000 89°0 Vv 4o Suidojaneg neqqy pio
28'S 06900000 - 1500 820 s8'0 £90°0 82470 iUy0 851°0 v51°0 £80°0 190 Uwol9) ded-piy 83(1d amoy *y
02L  LMLOODQ'0 9000 120 096°0 8000 pe0'0 5¥0 LP10 0800 2820 260 M puaixa xepu) prenbuep,
208 SLK000Q0  8¥00 1£°0 280 8500 1€2°0 TAN) $pe0 0000 0000 580 NS ded jews eaug amoy ',
25kt 20210000 0400 £r'0 68°0 0800  (130°0) 10870 0000 pe10 0000 120 1 4u9 deg yews upyues4
6299 92000000  SO00 v2'0 66'0 2000 (500°0)  8gvo 8050 020°0 2100 660 NS deg wg xepu) prenbuep,
jeul 8oUBLBA §884  UOIS|OAQ H eydly  spig-L QMOID  OnEA  \WOID  GNEA 208 SWEN pung

epjsumoq s3] eydpy as Jrews llews abien sl  youeg 2

NBT-004493



ar .-

VR e oo

By 0 UL vusy

umoQ-yeaig sse|) 1assy

a08

e

00’0 92900000 (600°0) 900 16'0 6000 (0s0'C)  tovo 0000 8v90 0000 0Lo0 f 10840 tweung
000 9ib0000 (91070} 100 £5°0 (soo0) 9900 2150 6810 €620 0000 z2'0 snsseused
000  £9S10000  (y10°0) 200 910 (coo0) 500 8620 £21°0 SLp'0 0000 $9'0 ¥ 1samyuop 8ysoduion
100 62v20000 (v100) 200 0 £00°0 9900 9290 e 0000 2500 v9'0 Y Yinosg Buifiews euaig
€00  ££60000°0 (0100) €00 JEA ¥000  9/00 £62°0 e A 8500 (0620 120 wd Aynb3 uosny eqqesq

-P00  S0EL0000  (210°0) 00 SR0 ooo'c (90000) 900t (3o noa'c 0000 12'0 ~ -y Aieaasiq sowlsyueddg
S0'0 20600000 (L10°0) 100 16'0 (000 (es0'0)  wegC LU0 9660 0000 6L0 UIMOID OOPII DICDITIM
SO0 L8EO000C 0400 80°0 20 1200 €910 9300 0050 CLg 2L10 150 enfeA enueay puy L
S0'0 0)620000  600°Q 800 250 12000  t610 g0 aurg 000 £L00 95'0 ecudiaiug snuep
00  950e0000 (€000} 90°C 190 oo (8100 835t Cov0 200 0000 T v $641inb3 jejneds yooouey
00 /800000  0LO'0 600 8.0 8200 1920 £620  O3¢9 0000 0000 69'0 den-oniy 8akay
800 2k600000 (2100) €00 98°0 (co00) (92000  Li50 <] L8290 1L £L°0 Pid HoddQ Yo dnosg eug
200 20010000  (¥10°0)  £00 90 {roo0)  {0s0'0)  =zest AT 2510 0000 89°0 400 dazy pi 1S
100 11900000 1000 600 80 1100  .eplo po  gog0 §26'0 0200 80 PlHOM dedjjawsg
800 LBCI0000  (€10°0) €00 180 (too0d  (gor'o) 2290 Loy 1840 0000 020 Y uofieieisues wiy
600  BL020000 (S00°0)  £00 690 goo'0  (ep10}  epLlL 0000 0002 000°0 iS50 19 1dQ pooyeyio.q vereyM
01'0  BLZID00D 9000 800 mo 5200 800 585°0 0000 2210 0420 £L'0 D1eBieg 09pild
11°0  9£600000  {800'0) 00 w0 000 001°0 S7A] S €10 0000 o8e JORUOI SIBPLNOY
210 €Lp20000 2500 710 g 8900 LEE0  BUS(  edru GGG 2100 $5°0 v WS qoi€ 1.3813puay uewfjes
v1°0 £6800000 (y10°0) €00 3a0 (zoo'0) (L6000  -ws@ B gyeo 180 ¥ Y119 BujBrews Jediy
S1'0 60620000 8000 80°0 505 8200 (891'0)  &L0€ . eyl 0000 8’0 A ywan Buibiews g4
SI'0 POEIOO00  S000 800 6L'0 9100  ¥100 lore 00 g2k 0000 oL0 J9 BARUY MBN 83 BMOY "L
‘910 1Sp00000  (600°0) SO0 88°C 5000 1800 36 187 530 £62°0 180 v umoig jeided BisiA
L1°'0 §251000°0 5000 800 080 (00 (ero) gy WU T2y 1¥E'0 95'0 {IMOIT §18pUN0y
L0 e20000  (100°0) 200 v8°0 91000 (241’00 €01 000w $100 9800 550 ¥ YYD 00 [lews esyeunyung
810  €2e00000  {(210°0) 00 26°0 {too@ (000 2280 8Ol €020 9/€0 8L°0 * xepu; depiy snikaiq
61'0  VSIZ0000 6000 900 130 €200  (250°0)  gvi'0 €850 0000 91£0 0 oNBA [loges
02'0 90510000 000 ol'n 180 0200  OEl0 1290 0000 8610 0000 690 v s1d8ouog mep payun
120 0£81000°0 ~ (900°0) 90°0 $8°0 gl00 (251’0 2o 0000 LEED €600 490 9 19 fisw3 deg wy vadwey| uep
120 98120000 1000 200 9.0 8100 590'0 8590 2110 S.'0 0000 690 suogenys 0adg auf enjea
220 62900000 5000 710 180 o0 (15000 toro 0000 1590 0000 690 v Jeehop, weuing
€20 £0900000  +00°0 1o . 680 2100 8200 0860 2900  E6b'0 66070 SL0 M0IQ) JI||g WENIA
1eud BOUBJIEA 5234 uosIRQ M Budly Si-1 ymoin BnjeA mos9 oneA 008 BWEN pung

apIsumo@ 9507 Budpy as {ews fewg  abiey 86y youeg Y

NBT-004494



[V R,

;T : 6v 40 | 1 obied

NBT-004495

g
3 .
- ade
5. 200 2vlo0g0 0000 89°0 300 10€0 2800 8000 un 190'0 660  SE£O . 09 1ajfews uialo4 ualejdwe |
"7 e00 £6000000 f{g100) 280 P00'0 0510 €030 0000 : PIVO  LBY0 - b9 - GYmoID [Bqold weung
50°'0 6510000 ¥0O'O el'0 L10°C Gslo 8120 120y £80°0 25€°0 Geo : [euojieussju; wewyep
L0'0 . ¥v0o000'0° (S10°0)  es'0 (o000}  £00°0 0900  00CO P30 SLKO E80 Aynb3 yiuf dnosp Bunsuo)
QL0 980000°0  900°0 820 6100 8€00 6910 £LOD : 9920  0pZ0  £90 ‘ wwog b3 pu) snouly Sinqrem
210 0800000 +200 8.0 8at'u 8280 9110 1IZV0 800 800 420 680 [euonewIalu) WooY
PO 1110000 S00'0 810 5200 W10 2t0'0 6000 5390 000’0 6180 020 y edoing se8uo|d
210 E£1000D  £100 29 2200 0610 BELO 0000 €0 BEIC 2000 b0 | wodd3 Ryt uolejdwa
640 }¥0000'0 (0100} 2Cu 1030 0800 pL0O e 2100 bCl0 G0 . BLO IRUOjUBIU} JBPPNOS
020 €£0000°0 8OO0 150 310 BOE'0  /BOO 0760 2500  €£8E0  9¥0 . 1 uBjato4 uojardive |
€20  $200000 Y000 20 S100 2020 8600 0000 loL0 68K0 /S0 OPMPPOAM Alepi4
€20 -~ ©€80000°0 (L0000} 280 S0 9p00 6600 6200 €800 2650 190 MUDIUOUIOE-UID UsPswY
v2'0 2500000 900°0 880 . 2200 9920  0GUO 2000 600  tvy'0 250 . [eqoiD 1appnog
. 920, €500000 (z00Q) & 00 ST N L TR L0 16¥'0  £90 ¥ YUmaI9) [eG0|9 wauing
-29'0- £90000°0  800°0 89°0 s 2070 690°0 CIS Y60 SIS0 09¢ . . ¥ euonewe fediouug
.- -§p'0 . §20000°0  000°0 0] Jouo  6rL0 EDLD 900 . 2800 9050 €90 _ ymoin alzeqoiny
80 0¥00000 (€000)  véo 200 (0100) 1500 RER ) 5010 0290 00 . ¥ Aunb3 jeuoewsiut Wiy -
05'0 .02000000 (9000} 960 £090 LE00 €800 0gn LIR] SLL0 S6V0 08'0 %00IS (U] 9311d IMOY "L
19°'0 . SL00000  BLOD 59°0 EEVO 0800 pILD C ORI A SBG0 §59°0 bso - Aunb3 gu) usunsaav 1g -
v9'0  E20000°0  $00°0 6°0 S0 ££00  SLOO TG Zly0 9200 0S80 50 - Y2015 ueedoing aoyd emoy 'L . . :
S9°0  6£0000'0 11070 06'0 2200 860°C  $€Q0 0000 0000  £20°0 LPE0 SY0 edoing Aigapiy
2ro 2000000 {E000) 660 100'0  (€00'0) 9000 20000 00000 0000  S66'0 6b0 ueedong Ab3 puj prenbuep

£6'0 9900000 2200 680 £60'0 9600  €2V0 08I0  ZIOO  Zpl'0  9SK'0  £9°0 leuogRUAY) YYSN
0L'L  £90000°0 2100 /80 8200 BE00 €800 1200 b0 1210 0650 490 : Y UMoIg fiuj weuing
L&'L 2500000 6200 B8O 0500 2600  ¥LO'0  2€00 0000  Z¥0'0  SI80 8O £ Y9 ueedoing Jelm ueeq
6Y°€  ¥200000 9100 960 zeo'o  (9100) 9200  L2H0  BSO0 Q020  SSSU 280 ywoIn iy prenbue
L9 9500000 8200 6§80 0¥0'0 2110 9900 0000 ERO® 020 @250 620 nu) paipsiema Kinopiy

eud  BIUBMRA  Sedd H Bydy  SII8"L  VI3SW  VWISW  (XdSW  dwiSW  PI3SW NI, JuieN puny
epjsumoQ  ssef eydyy as yousg,y

uMOpYEeIR SSB|7) 195SY [BUOIEWIIU)

b3 vl



=~ 6b o 21 sbieg

. e eevme— rselitira —
~ .
061100 ¥bOC000D'0  (SLO'0] 660 (200’0} 00 00'0 000 1L'0 §e'0 86'0 SO JWBLIBASD) D
28210'0 615000000 (£100) S50 (600'0)  s0°0 26 be'0 Z4'o £b°0 250 v pucg SN
182L0°0  €£92200000 000 08'0 100 FE0- 20 z¢v 16'0 610 5.0 ¥30I$ pauajald prenbupp
685100 2FOE0000'C 8100 $ge €200  SI'0- 000 g0 20 550 65'0 swoau| Aejsejep/pienbuep
009t0’0  50900000°0  (0L0'0) 160 v000 200 000 10 7N 810 060 puog JogieH
181200 #2¥000000  (€100) 960 (200'0) 110 00’0 AN} 420 S50 £6°0 ypuog dio) de) wy uadwey) ue
98€20°0 952000000 (519L) 160 (2000) 610 00'n 3 £L°0 08’0 86'0 ¥ puog peyun
_€0£200  ¥S1000000  (£19'0) 860 (£00'0) 110 u a9 690 580 860 V puog Jeaucld

£26€0°0  £v2000000  {v100) B0 (s00'0)  v00 ol 430 550 ) 960 ¥ 9Aloe|pS Sal
L2€80°0 691000000 (2100} @50 (6000} e0'C e Sl 290 LEo 860 Au| puog uag-ius) uespawy
p0ZV0'0  £8000000°0  (L00) 860 (€00'0) 000 100 80°0 £20 610 960 QWOIU[-paxLY pauajelyd
661800 602000000  {1100) ~ 260 (¥00'0) " p1c on 0] 060 120 160 9|SSEIQ pUog WNOSWY
61250°0  28000000°0  (e40'0) 660 . (€00°0) 20°0- 0y AXT S0 610 160 : puog uebiop 4r
OrpSO'0  2ri00000°0 (41070} 860 (1000) 210 100 - 000 090 820 180 BUIOU| MEN 8211 BMOH *]
121800 ¥81000000 (2100} 60  (900°0) o000 000 L340 09'0 £20 960 Vv pueg Jawayuaddo
BEYBO'0  £6200000°0 (6000) 960 - 1000 110~ 00°0 rAN) 610 61°0 96°0 S80S JuawwIenoy) Buong
99prL'0  0+5000000 5000 £6'0 ZI00 900 000 1y'o via 6£0 680 puog ejeiodiog Buong
Y9POL'0  £6000000°0 (1000} 8§60 0000 210 000 -~ 200 £9'0 £2'0 56'0 V 2U1 109 yasessey IS ejeig
9L12z’'0 * 82100000'0  (S00°0) - 660 (zoo0)  pED- 000 00'0 sl 61'0 260 SN wiy-uvaly; /4 pienbuep
199250 S/0000000  (¥00'0) 660 1000 %00 000 €00 0.0 €20 - 860 [Bl0) Xp{ puog prenfuep,
86592°L 091000000  {€00'0) 860 v000  S0'C- 00'0 v0'0 20 0£'0 £6°0 awody) xo) g ebpog

el BUBLRA 084 Y Bydly  smg-l  NNEES  AHWND  SOHIS  Z0H1S  diooinon SWieN pung

opisumoq  ssa eudyy as Yyoueq 4

uMOQ-yesig SSB|Y 19S5y BIUoIU| paxd

- puog xe

NBT-00449¢



¢2£000000

47 jU b} ousg

puog unp

UMO(-4EBIg SSB|Y) 1955y BLIOIU| PaxI]

00200°0 600'C- 160 2000~ 80°0- 200 S04 10°0 16°0 ¥ AN [Uniy Asweg yiws
6€200°0 112000000 €£00°0- 160 £00'0 810 20'0 ¢80 00°0 $6'0 | ouj 00I4-Xxe] Y UIpIRI
15200°0 £4£00000'0  600°0- 160 £00°0- »L°0- 000 4N 000 96'0 uu 1-6uoT) parnsup AN prenbuep
1sza0°0 L16910000'0 E00'0- 980 €000 £2°0- 1] 3] Ll 20'0 6L0 V sjuniy pebeuep Aeuseg yiws
LEE00'0  ZBEOQOOQ'0  L00°Q- S6°0 000°0 900 L0°0 .80 000 G8'0 v wiajyy diysBe)4 uesany
£€Y00°0 652000000  800°C- 26°0 100°0- Lg- 000 1398 000 96'0 171 suj aosd:xe] pN prenfuep
LEY00'0 £6100000°0 900°0- 160 1000 60°0 900 g8'0 00’0 96°0 19U 2044-Xe ] QW UlNURIY4
16+00°0 1SE00000°0  800°C- 1670 £00°0- (U N 00°0 60'L 100 96°0 Y QN sul SN 1seAu] 1s1id
62500'0 99£000000  $00'0- S60 $00°0 800 00°0 c6'0 000 960 Sjunpy v_a_.>.cm_z 80y ualg
095000 ¥95000000  900°0- 8670 £00°0- g 000 sk 000 €60 99314-Xe] peinsu; 14 prenbuep
92900°0 861000000  BOOQ- 8870 €000~ 200 0’0 860 200 860 82.14-XB] QN 69Ud BMOY ‘1
952000 ¥1200000°0 8000~ 950 900'0- AN 0q'0 it 000 L6'0 1+ 4f1 pansu) yesuebeneN
481000 £6200000°0 2000~ L5°0 500°0- €0°0- 000 5U'S. 00°0 96°0 1 suj esiy-xe} HO prenfuep
292000 B8EE00000'0 000 18'C noen £C0 00'0 LL°0 000 180 AUl /109 AU 9SSRID (4S
861000 221000000 900°0- 460 pon - L1'0- 000 L) 00 60 wue 1-6uo uniy pienbuep
#£800°0 €L0000000  600°0- 660 20Q0'0- £0°0 0°C 06°C 100 660 eauewy |o puog idwex3-xe |
110400 50100000'0  £00°0- £6°0 900°0 £0'o- 000 00t £0°0 c6°0 ¥ X1 9u) 14-xe] oleig Jadwsy
£0L100 502000000  800°Q- 86'Q £00°0- £lo- 00’0 el 000 960 Y Zv Suj SAN Iseau 1sil4
y0L40°0 £22000000  800°0- Q60 LUl - 90'0- 90’ 860 +Q'0 160 . Y[euojieN junpy Astueg wprus
£cli0'0 €8.000000 200°0- £60 €00'0 1o'o ofL'¢ 98¢ c0'0 26°0 AH IUNN v ueg-lue) ueopeuwy
8ELL00 281000000 800°0- 36°Q S00°0- 800- 0Cc'2 307 000 86°C " ¥ .1nd4ojpund salg-xe}
602100 02200000°0  L00°0- 86°0 $00°0- c)o- 000 (498 on'o 96°0 Y O SU] SN 1S9AL) IS4
622100 ¥22000000  800°Q- 860 £00°0- v0'o- E0°0 S 00'0 86°0 Puog YA YySn
0s2i00 <0v0a000°0  $00°0- 950 £00°0° Lt'o- 000 1l 000 $6'0 "PIRIA-UBIH U prenBuep
$¥510°0 042000000  L00°'0- “B'U 100'0 L0°0- 00°¢ VS 100 16°0 v sewy-ly diysBeyy veaany
02L10°0  SEE00000°0  LUOC A0 2000 51°0 000 6L, 00 €60 Y PIAIA-YBIH Uy (eguapry
"BELIOO 191000000  QCO0 Rl £00°0 510 0N EN 000 960 e | <unejyf Jduaxz-xey yysn
102200 561000000 80070~ 850 200°0- 2ho- 00'0 ct'l 000 160 Y QO sul S/ 1seauj 1)1
-20220°0 £22000000 2000 6% £10Q 61°0 LV 29 Q00 ¥80 12Ul 471 PIA yBIH ipjuely
-Sb¥2a 0 S2E00000°0 €000 16°C G000 12o- 000 oL 20°0 26°0 3/1 Su) SI0ISBAL| BANNDIXT
185200 £/£000000 €00°C- 1§80 100°0 elo- Q0’0 80} ¥0'0 5670 Y VO Sul SAN IseAu| isii4
299200 19000000 €000 260 2100 300 800 99'0 00'0 16'0 v N oul-yBiH 14 veaubsean
269200 85200000°C  $Q0°0- 86°0 €000 PAN 000 <ol 00°'0 16'0 ¥ 14 uniy Aewieq ynwg
016200 192000000  $00°0- 670 200°0~ 200 000 co't 000 160 1/18y) 8e14-xe] Yd plenBuep
LECEO'0  LpLOOOOO'0  900°0- 8670 §00°0- c0'0- 000 L60 S0°0 86°0 awoou 1dwex3-xe) unyy
062v0’0  €v500000°0 100'0 v6°0 6000 000 20’0 660 €00 v6'0 V 2Uj V3 N D) ejueprud
¥S9v0'0 49100000'0  200°0- B8G°0 5000 oL'o 90°0 08’0 v0'0 96'0 PIA-H 14-xey aoud smoy “§,
84290'0  €r¥00000°0  110°Q ¥6°0 6100 910 L0°0 1.0 00°0 06°0 ¥ 2Ul-YBIH rediojunyy payun
] SOUBLIRA $88.4 eydly dwax3xel ppIAybH  jedpiunp uniyg " BWEN pung
episumog  sse) eydy youag

NBT-004497



6t Jo 1 efeq

(-]

(2]

; 3

, S

=

14]

4
100000 OEE00000°'C  600°0- 96'0 2000~ 90'0 500 59°0 on' $6'0 | 9U; 9313-xe L AW UpiUe:]
200000  S99100000  900°0- 60 2000 v1°0 213 £LD W Lo v UBIH J/1 ded wy usdwey] uep
510000 ¥BLO0COD'0  ©00°0- L6'0 £00'0 220 500 20 10'0 06'0 13U} oel4-XB) Yd UipuUely
220000  €£S100000°0  0L0°0- 66°0 500°0- 90°0- 00’0 w0l 00°0 86'0 8014-Xe | Yd Joppnog
6v0000 252000000  600°0- 160 0000 000 000 00t 10°G 160 puog {edpiuniy HO Asain
09000'0 262000000  010'0- 16'0 $00°0- v1°0- 000 pL'L 00'0 $6°0 ¥3-Xe) yJ 6woou snssewed
“5000°0  ¥0500000°0  L00'C- $6'0 100°0- 80°0 coe 82'0 90°0 ¥6'0 VU 1-xe ] JuBADY |SBAION

.J000'0  S09000000 6000 96'0 $00°0- b1o- vy §0'1 500 £6°0 Bu1 /1 vD ueg-we) weouewy”
980000  S0€00000°0  600'0- L6'0 000’0 000 uoe: i6°0 20°0 160 ¥ 1IN IlUNiN 1S Jajweld snpfeq
'6000'0  0Q9£00000°0  600°0- L6'C $00°0- 80'0- 00t gt 00’0 950 ¥ NEN |unyp Youkt ey
£6000°0  b0L00000'0  600°0- 96'0 £00'0- 2z'0- 000 1A 000 16°0 118y eas4-xe | yO prenbuep
6000°0 865000000 ©600°0- S6°0 20600 PANL ptre T 000 26°0 | puog feddjunyy 8sueA uojey
vL1000 - YEL00000°0  200°0- 86°0 v00'0 12'0 25 C vi'Q 000 16°0 19| 8814-Xe | Pad upyues
9LL00'0  £LSPOOOO0'0  600°0- 160 £00°0- 8L0- 000 81l 00°0 £6°0 L1 pasnsup uny prenBuep,
L1000 85000000  600°0- 96°0 200°0- P10 000 20} 200 26°0 V unyy 0 diysBer4 usaany
8L100°0 SBE00000°0 60070 96'0 200°0- 00 90'0 S8°0 S0'0 S6'0 V puog 4/4 vD yoeodabelg
b2100'0 681000000  L00°0- - 8GO 0000 80°0 ¥0'0 82'0 00'0 26'0 19u] 8844-Xe) 0D UpUBIY
LE100°0  21P00000°0  H00°0- £6'0 100°0 91°0 80°0 9.0 000 6970 /), Wie LUy vo uipjuesd
6€L00'0  6+0L0000°0  LOO'0- £6'0 1000 120 00'0 221 S0'0 ba0 x3-xe| w.e|-Buoq sorsjeaxgy
y8100°0  L2200000°0  600°0 $6°0 L10'0 9e'0 Q00 £9°0 10'0 LLo 8O3 8844-Xe ) 4S
26100°0 692000000 2000 ¥6'0 ¥00°0 £2'0 000 110 00'0 890 uue g -pawelu) juniy prenBue
leuiy auuepep 5834 M Budy  dwax3xel  paik ubiH - [edpjunyy uniy alseN pung
episumoq  sse) eydy ) tpueg Y

puog N

umoQd-yealg $Se|D 1assy awodul paxid

\

?



EXHIBIT 8

AT e



From: g

Sent: riday, January 16, 2004 12:00 PM
To: ’

Subject: RE: 2003 FCP Results

Attachments: Sales2003.xls
Somy, it looks iike there ws an error in the Sales Summary. Here's a correct file.

!egustere! !rincipal

Office Manager/OSJ Operations Consultant
ING Sales & Marketing Office, G145

ING Financial Advisers, LLC

800 Troy-Schenectady Road

Latham, NY 12110-2455

Phone:
Toll Free:
Fax:
e-mail:

Insurance Affiliation: ING Life Insurance and Annuity Company
Securities Offered through ING Financial Advisers, LLC (member SIPC)

-—----Original Message-----
Sent: . , January 16, 2004 11:50 AM
To:

Subject: 200. Results

Attached is the 2003 FCP Sales Summary, Activity Reports & NYSUT Group Plan sales. - i

<< File: Sales2003.xls >> << File: 2003 ctivity.xls >> << File: 2003 Gl
Activity.xls >> << File: 200 Activity.xIs >> << File: 2003 (D Activity xls >> <<
File: NYSUT Group Plans 2003.xls >>

If you have any questions, please let me know. e

Thanks.

Registered Principal

Office Manager/0SJ Operations Consultant
ING Sales & Marketing Office, G145

ING Financial Advisers, LLC

800 Troy-Schenectady Road

Latham, NY 12110-2455

Phone:
Toll Free:
Fax:
e-mail:

Insurance Affiliation: ING Life Insurance and Annuity Company
Securities Offered through ING Financial Advisers, LLC (member SIPC)

FOIA/FOIL CONFIDENTIAL TREATMENT REQUESTED INGGrAE0084596




Financial Counseling Program

Sales Summary
01/01/2003 -12/31/2003

g
£ S
o
3 % =
8 g g §
| m
NYSUT 5220
NYSUT - 403(b) $92,000
American Balanced Fund "C" Investment - IRA $13,012
Annuity - IRA $65,776
NYSUT - 403(b) $17,000
NYSUT - 403(b) $15,000
Fee
NYSUT - 403(b) $51,000
Fee
Fee
NYSUT - 403(b) $42,000
NYSUT - 403(b) $3.850
NYSUTLTC | T T
Fee SEUR R SRS VURMS SRS W — — -
_January Total| ] s29spe3m|
Catastrophe Major Medical NYSUT i $65
ING Iimmediate Annuity Annuity - IRA ~$25,000 | ] _
___INYSUT-403®) | $15540 |
NYSUT - 403(b) $35,724
NYSUT - 403(b) $1,500
____{Managed Acct .. 8144000 g
NYSUT - 403(b) $4,550
NYSUT - 403(b) $1,313
NYSUT - 405(b) $7917
A ir $25,000
American Capital Income “A” investment $25,000
Fee ——
Managed Acct $50.000
NYSUTDl T - $1,524 | $3450
Term Life $87
Term Life — T $360 | $250,000
NYSUT $237
Term Life $655 $100,000
Termife | | 1 1 5306 $200000
Term Life $452 | $200,000
NYSUT - 403(b) s1os0)
Equity $9238
,,,,,,,,,,, e fFee S e
Managed Acct $50,000
Equity $4.131
In Person Consultation iFee

FOIA/FOIL CONFIDENTIAL TREATMENT REQUESTED

INGGrAE0084597



Financial Counseling Program
Sales Summary

01/01/2003 - 123112003
5
gl
f2
& -
& g E é
Date lann! Product Iype E Client
February Total $388,5%4 | 34,131 $9,238 | 83686 $8,024
YTD Total $686,232 | 34,131 $3,238 | $3,906 $16,024
Oppartunity Plus NYSUT - 403(b) $1,100 $44
Putnam R h Fund “B” investment - Roth IRA $3,500 $140
1StUNUM NYSUT DI $840 $2500 $67
Oppertunity Plus NYSUT - 403(b) $525 $21
Opportunity Plus NYSUT - 403(b)_ $19,593 $784
Term Life NYSUT $150
Term Life NYSUT $150
InPersonConsutation  ~ Fee b b . $100
Term Life NYSUT L i %150
TemUfe NYSUT T ] $150,
American Balanced Fund "B7 __Hir t-RothIRA | 17501 | ). . 310
rican Capital Income "B" Investment - Roth IRA $1,750
28 Mar-03 ING VA Variable Annuity $229.358
128-Mar-03 SAS Il |Managed Acct 122,772
) MarchTotatl T 1"e3g0.348 $0 sol $1,334 $17,451
YTD Total $1,066,580 | $4,131 $9.238 | $5240 $33,475
2-Apr-03 erm Life NYSUT $256 | $400,000 $200
2-Apr-03 erm Life NYSUT $96 | $150,000 $150
3-Apr-03 In Person C. itation Fee $100
3-Apr-03 rican Mayflower Term Life | $594 $300,000 $267|
3-Apr03 American Mayfiower Term Life | %430 | $300,000 %194
[10-Apr-03 he Growth Fund of America "B |Investment - IRA $2,000 B $80
10-Apr-03 The Growth Fund of America 'B” _ {lnvestment-IRA 1 $2000 | | 1l A $%0]
10-Apr-03 in Person Consuttati Fee $100
Af rican Mutual Fund "A" investment $3,000 R 150
rican Capital Income Bldr "B" jInvestment - Roth IRA $3,510 _$140,
rican Capital Income Bidr "B~ _ |Investment - Roth IRA $2,300 __$92]
IstUNUM __ INYSUTDY ] %22 $1000 .32
portunity Plus NYSUT 403(b) $11,880 $475
portunity Plus e (NYSUT 4030) $2,000 B I S ... 380
n Person C tati Fee $100
tastrophe Major _NYSUT SN AU SN SR DL .1 0 SO $100;
~ April Total $26,690 $0 so[ s1789 $2329
YTD Total $1,093,270 [ $4.131 $9.238 | $7,029 | 35503
FOIA/FOIL CONFIDENTIAL TREATMENT REQUESTED INGGrAE0084598



Financial Counseling Program
Sales Summary
01/01/2003 - 12/31/2003

T £l
E §
o
£
3 _g g
] NYSUT $256 ,
Investrnent $160,000 '
Fee |
Investment - IRA 51,500 T
tnvestment - IRA $1.500
Investment - IRA $500
) Fee
Fee
Fee
Term Life $1,135
Term Life $171
NYSUT - DI e . $932
_{NYSUT $51
NYSUT 403(b) R
May Total $193,500 $0 $27,743 $2,546
YTD Totat e $1,286,770 $4,131 $36,981 | $9,575
NYSUT - 403(b) $529
NYSUT-403(b) | s86677] o
””” Term Life $1,014
NYSUT - 403(b) $30,000
NYSUT 3132
LTC $983
LTC $1,291
NYSUT - 403(b) $30,000
LTC $1,451
ge - 31186 ]
Investment $15,000
_ManagedAcct | 823383} [ . ...
investment $1,460
Investment $5.500
nvestment | __..%2000) ..
Investment $2,500
Fee S SR S — [PUPORP— W <4 e e e
Managed Acct $146,314
26-Jun-03 Oppartuniy S NYSUT-403) | $40000; |
——————— i Term Life $183
NYSUT - 403(b) $1.100 |
NG Intermediate Bond "A” (NAV) !Investment - 403(b)7 $12,670 !

FOIA/FOIL CONFIDENTIAL TREATMENT REQUESTED INGGrAE0084599



Financial Counseling Program
Sales Summary

01/01/2003 - 12/31/2003
£
§
o -
[= g =
3 :
Investment - 403(b)7 $3,170 $8
! - 43(b)7 $7,600 $19
G Index Plus Sm Cap "A" (NAV) !Investment - 40X(b)7 _ $5073 | ! $13
G International "A” (NAV) Investment - 403(b)7 $3.160 % 38
June Total $414,675 | $1,460 $0 | $6,220 $10,624
YTD Total $1,701,446 | $5,591 $36,981 | $15795 $52,909
investment $33,000
LTC $1,159 $869
LTC $1,540 $1,155
NYSUT - 403(b) . $37.000 .
-0 Term Life | %578 | $200,000
18-Juko3 ~INYSUT - Disabilty $512 | 52000
18vu-os  EETermLite NYSUT-Termlife | | s104 | $200,000
183ur03 NYSUT - Disability - 8512 %2,
18-Jul-03 NYSUT - Term Life $104 | $200,000
24-Jul-03 Investment $10,000 e
27-Jul-03 _ __NYSUT-403b) | } $50,000 | -
28-Juk-03 Opportunity Plus NYSUT - 403(b) $4,000
30-Jul-03 Opportunity Plus NYSUT - 403(b) $190,000
31-Ju-03 Opportunty Pls | INYSUT - 403(b) $4,400 o
31-Jul-03 ftation Fee 1
31-Jul-03 American Balanced Fund "B Investment $3,500
July Total $26,100 $0 | $277.000 | $4,509 $6,520
YTD Total $1,727,546 | 55591 | $313,981 | $20,304 $59,429
Fee - — $100]
! NYSUY L - . 7 X | $100]
Fee 1 $75
A Investment .. 36,700 i I A 3318
A Investment $10,100 |
rowth Fund of America "A” investment $6,700 $318
alamos Growth Fund "A” ivestmet | se7o0} | T . ___saig
Calamos Growth & Income “A*_ iinvestment . $3.300 | T $157
R Russefl 3000 Value index "I shrs:investment | $9800! J( ST U ____§§‘14
R S&P 500 Index 1 shre” Ir $9913 $55
o jYermlfe | $860 | $200000 | L8387
NYSUT - 403(b) $2.000 | $80
NYSUT - 403(b) $11,000 $440
21-Aug-03 INYSUT - 403(b) $26,000 | $260
FOIA/FOIL CONFIDENTIAL TREATMENT REQUESTED INGGrAED084600



Financial Counseling Program
Sales Summary

01/01/2003 - 12/31/2003
E
3
2
o
2 3
£
_Product Jype
iscellaneous Stock Equity L o $14,256 T }
n Person Consuttation Fee
August Total $66,213 | $14,256 $26,000 $982
YTD Total $1,793,759 | $19,847 | $339,981 | $21,286
Investment $48,405 |
Equity T $1,598 T ]
Term Life $494
Term Life $226
[ $1.000
Equity $184,204
gYembfe ] 883
_iTerm Life I R R . <. 3
$244
s143% | |
$648

. septemberTotall | s1.00015200,138 | $48405 | 52584
T YTD Total $1.794,759 | $219,985 | $388,386 | $23,869
______ _ilnvestment $3,000 B
“““““““ Investment $3.991
"A" Investment $6,000
Investment $2.000
Growth Fund of America “A” Investment $15,000
Calamos Growth "A” B t $5,000
Calamos Growth & Income "A"  ‘Investment $2,500 i 1
American High Inc Trust "A” linvestment $7,500 i
,,,,, Term Life b %857
i} NYSUT 403(b) 8000 4l
October Total $52,991 s0 $0 $957
.. YiDTotal! _$1,847,750 | $219,985 |  $388,386 | $24,826 | _
3-Nov-03 NYSUT - 403(b) $10,800
4-Nov-03 e ilnvestment _S32838;
11-Nov-03 Opportunity F NYSUT-4Q3®) | . . . $100,000
13-Nov-04. " Per onsultats Fee ) O
18-Nov-03 Catastrophe Major Medical NYSUT L3185 )
18-Nov-03 1st UNUM Disability NYSUT J $529

FOIA/FOIL CONFIDENTIAL TREATMENT REQUESTED INGGrAE0084601



Financial Counseling Program
Sales Summary
01/01/2003 - 12/31/2003

) [
o
K =
3 ol
L £ 3
Date ! Plann: _Product Iype < o __ Client
November Total $43,638 $0 ! $100,000 $724 $1,596
YTD Total $1,891,388 ; $219,985 | $488,386 | $25551 $68,565
10-Dec-03 in Person Consultation Fee . . $1004
December Total $0 $0 $o $0 $100
YTD Total $1,891,388 ; $219,985 $488,386 | $25,551 $68,665
INGGrAE0084602

FOIA/FOIL CONFIDENTIAL TREATMENT REQUESTED



|SplitCode /Notes |
113—594
100% commissions to

100% commissions to

100% commissions

100% commissions

100% cornmissions to

113-585

100% commission to!
113450

113450
100% commissions to'

113595

113-595

113-595

T14 R
1100% commissions $
100% commissions to

113450 _
100% commissions

100% commissions

100% commissions to

113-585

113-585

FOIA/FOIL CONFIDENTIAL TREATMENT REQUESTED

Financial Counseling Program
Sales Summary
01/01/2003 - 12/31/2003

INGGrAEQ084603



Financial Counseling Program
Sales Summary
01/01/2003 - 12/31/2003

Solit Coge { Note:

TA3 ( 100% commissions
$42 (100% commissions to
113-595

113-585

113-595

113-585

113585

113-594

113-594
113-590/109-178
113-590

113-590
113-590
113-590
T14
T14
113-594
113-584
113-590
113450
T14
T14
L33 (100% issions to rep)
$55

113-599

FOIA/FOIL CONFIDENTIAL TREATMENT REQUESTED INGGrAEQ084604



Financlal Counseling Program
Sales Summary
01/01/2003 - 12/31/2003

855
$43
T14

100% commissions t o YY)

FOIA/FOIL CONFIDENTIAL TREATMENT REQUESTED INGGrAE0084605



Financial Counseling Program
Sales Summary
01/01/2003 - 12/31/2003

100% wmission@

113599

FOIA/FOIL CONFIDENTIAL TREATMENT REQUESTED INGGrAE0084606



Financial Counseting Program
Sales Summary
01/01/2003 - 12/31/2003

tem. P

it Code / Notes
o
113-599

430 (100% te Opp+ rep)

|100% covymis-;ibn_s o reps

FOIA/FOIL CONFIDENTIAL TREATMENT REQUESTED INGGrAE0084607



Financlal Counseling Program
Sales Summary
01/01/2003 - 12/31/2003

Syst

QpprRep ;| &  |SplitCode/Notes =~ |

*OIA/FOIL CONFIDENTIAL TREATMENT REQUESTED INGGrAE0084608



Planner Personal Sales
01/01/2000 - 03/31-2000

Date Plan Fund Co / Pershing / Bisys MF/Annuity]  Stock Transfer ommission | Sys. Pmt
10-Jan-01 ationwide Best of America NQ Ann $27,756 $0
10-Jan-01 utnam Capital Manager 403(b) VA $17,5633] $0
10-Jan-01 ppenheimer Strategic Income "A" $36,87 $0
10-~Jan-01 hoenix Sweig Strategy “A" $56,85: £0

FOIA/FOIL CONFIDENTIAL TREATMENT REQUESTED
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Planner Personal Sales
01/01/2000 - 03/31-2000

Date

Planner

Fund Co / Pershing / Bisys

MF/Annuity

Stock

Transfer

Client

Commission

Sys. Pmt

FOIA/FOIL CONFIDENTIAL TREATMENT REQUESTED
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Planner Personal Sales
01/01/2000 - 03/31-2000

Rep Number
113-015
113-015
113-015
113-015

“OIA/FOIL CONFIDENTIAL TREATMENT REQUESTED INGGrAE0084611



Planner Personal Sales
01/01/2000 - 03/31-2000

Rep Number

FOIA/FOIL CONFIDENTIAL TREATMENT REdUESTED ’ INGGrAED084612
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Financial Building Blocks

Printable Version

NYSUT Financial Building Blocks®
Educational workshops

Overview

How to participate

Benefits and programs for NYSUT members

Workshop descriptions

Cost

Attention: Local presidents-and chapter leaders

Overview

Someone once said that the average person spends more time planning an annual
vacation than planning for his or her financial future. Why? Probably because
planning a vacation is fun while planning for your financial life can be stressful.
Financial Building Blocks® takes away the stress by providing an easy “first step”
whether you’re just starting out, established in your career or retired.

NYSUT Benefit Trust and ING Financial Advisers, LLC (member SIPC) specifically
developed Financial Building Blocks for NYSUT members and agency fee payers. The
program now offers increased flexibility with an array of shorter programs
on more specific topics ~ you can schedule a single workshop at a time or
consider developing a schedule that offers a series of continuing education.

These educational programs are scheduled by local leaders for their members.
Workshops are presented by Certified Financial Planners dedicated to providing
unbiased information pertaining to an array of personal financial topics. There’s no
sales pitch — they do not promote specific products or services. The purpose of these
programs is to provide reliable financial information. During these interactive
sessions, the presenters will serve as a technical resource, available to assist

members with any questions.

Additional assistance is available through the Financial Counseling Program.
Information on this program will be presented at the workshop. Individuals will have
the ability to take a Financial Counseling Program brochure to enroll in the program,
if they wish to seek additional financial assistance. The annual fee for the Financial
Counseling Program is waived for Opportunity Program participants who maintain a
balance in their Opportunity Program account(s). This Opportunity Program
enhancement is provided courtesy of NYSUT Member Benefits.

Back to to‘p
How to participate

Ask your local president or chapter leader to call NYSUT Member Benefits at 800-
626-8101 about hosting a Financial Building Blocks seminar for you and your

Page 1 of 4



Financial Building Blocks

colleagues. Local Leaders that wish to inquire about scheduling a seminar, or to ask

Back to top

Benefits and programs available to NYSUT members

All programs include a discussion pertaining to NYSUT Member Benefits programs
and services. Members may request additional information directly from Member
Benefits by submitting an easy-to-complete, checklist indicating the programs of
interest. '

Back to top
Workshop descriptions

General overview program

The "traditional” three-hour program provides an overview of Financial Education.
Seminar topics include Cash Management, Insurance/Risk Management,
Investments, Education Funding, Retirement and Tax Planning as well as Estate and
Gifting concepts. This seminar has been well received by many locals over the past
several years — a perfect way to introduce a basic overview of financial concepts.
Highly recommended for locals that have not previously offered this

program.

Specific Topic Workshops

Financial Building Blocks now offers the following 1Yz hour sessions (allocated time
can be slightly adjusted to best meet the needs of your membership):

e Asset Allocation: Details the basic concepts of achieving a weli-balanced
investment portfolio by using portfolio diversification and reallocation. A discussion
on the risks of market timing will also be covered. Members will enjoy a light snack.
This workshop is recommended for all members.

e« Cashflow Management and Pre-retirement Savings Goals/Education
Funding: Just starting out or perhaps starting over? This workshop will review the
basics of budget planning — how to develop short- and long-term goals, and how to
develop a saving strategy designed to reach these goals — as well as discuss the:
advantages of pre-tax savings with tax-deferred growth (advantages of 403(b)
investments), and other saving strategies. Education funding vehicles and
advantageous income tax opportunities are explored. This program is highly
recommended for new members and individuals who may have had a recent
life-changing event (i.e., career change, marriage, divorce, family death).

s Investment Planning and Strategies: What are your reactions to changes in
financial markets? Determining your personal risk tolerance is an important step that
can assist you in selecting-the type of investments that may best meet your needs.
This session will provide you with definitions of the various asset classes and
compare the levels of relative risk associated with investments in these asset
classes. The program also will cover strategies for investing (including how to
structure your investments among accounts with various tax implications), Tax-
Deferred Annuities [403(b)], IRAs, Roth IRAs and other types of funding vehicles.
This program is designed to meet everyone's needs...for the first time

httrnefananavA inaretirementnlane com/Snon<oarExtranet/ NVY QI TIT/VannrPlanHiohliochic/AOFR
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Financial Building Blocks

investor and for the more experienced investor!

e New Directions: This 30-minute program details basic investment concepts in a
quick overview. This workshop can be added to an orientation or in-service program
agenda for new members, or as a single brief introduction to investing. This
workshop is recommended for members just beginning or re-entering their
careers. Note: NYSUT Member Benefits has waived the $10 registration fee.
e Retirement Planning: Do you know how much money you will need in ‘
retirement and how long your savings will last? Developing solid retirement goals is
the first step to developing, a retirement income plan. This workshop reviews factors
that will assist you in determining what level of income you will need during _
retirement to meet your needs and explains various types of retirement distribution
strategies. Increased limits on your pre-tax investments will be covered, including
opportunities to increase investments in your 403(b) and/or IRA accounts prior to
your retirement date. The session will also discuss the structuring of beneficiary
designations, income tax issues pertaining to various types of plans, required
minimum distributions and potential tax penalties. This program can provide
assistance to any member planning to retire at some point, and is especially
beneficial to members within five years of potential retirement.

e Tax Planning/Understanding Estate Planning/Long-Term Care: Are you
aware of the details on the recent tax legislation changes? This seminar presents an
overview of the new personal income, gift and estate tax rules and covers the
increased contribution limits for retirement saving vehicles. There will be a
discussion of how to structure your current savings to decrease the tax impact to
your heirs. The session will also deal with structuring your asset ownership and
planning your beneficiary designations for your heirs to take full advantage of
flexibility and planning opportunities under the tax law. The program includes a
review of important testamentary documents including your will, the uses of trusts,
living wills, powers of attorney and health care proxies. Various types of
testamentary plans will be reviewed. Considerations necessary when deciding if you
need asset protection through long-term care insurance will be discussed. Program
beneficial to all members.

Back to top
Cost

There is a registration fee of $10 for each member (the $5 fee for a non-member
guest has been eliminated). The fee helps cover the cost of materials, the
presenter and food. Each member will receive workbooks containing practical
information and exercises. Note: The $10 fee is waived for the New Directions

seminar.
Back to top
Attention: Local Presidents and Chapter Leaders

We value,your time and want to make your experience with Financial Building Blocks
a positive one. If you reserve a date for a seminar, we will make certain that:

e Personalized invitations on your local’s stationery are prepared by seminar
coordinators and mailed to your members’ addresses of record.

;o Seminar coordinators process registrations daily and maintain up-to-the-minute
registration lists. '

L S SR, PR { « R, ITuvtrmmat ATV COCT I T/ VAarrevDlawm I AL A4 o AN0OTDD
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Financial Building Blocks ' Page 4 of 4

o Catering arrangements are made with the caterer of your choice or a comparable
alternative. The light buffet generally includes cold cuts, salads, bread and rolls,

beverages and a dessert.
e The seminar leader will call you a few days before the seminar to discuss .

attendance and any special seminar content you feel important.
Your “responsibilities” are only to:

¢ Reserve a room with a projection screen for the seminar.

e Mail in a piece of your stationery and your signature.

 Enthusiastically support the program! Consider using the posters and mailbox '
stuffers we have available.

ING does not offer tax advice. Please consult a tax adviser or attorney before making a tax-related
investment/insurance decision.

Insurance products are offered through ING Life Insurance and Annuity Company (ILIAC), 151 Farmington
Avenue, Hartford, Connecticut 06156. Securities are offered through ING Financial Advisers, LLC (member SIPC)
and other broker/dealers with which it has agreements. Custodial services are offered through ING National
Trust. These companies are wholly owned subsidiaries of ING Groep N.V. Products and services may not be .
available in all states.

© 2002 - 2006 ING North America Insurance Corporation

Lt/ hsmsmak i avativormontnlance aom/SnanenrFEytranet/ NIVRI IT/VannrPlanHiohliohte/AOFR LA/ ND0K



EXHIBIT 10



From: H

Sent: nday, January 16, 2004 11:21 AM
To:

Cc:

Subject: RE: CRM Bonus Adjustments
Importance: High

@ and . played an major role in the success of Long Island far exceeding their sales &
asset retention goals.

was actively involved in the solicitation and and support of the Early Retirement Incentive
Program, allowing Long Island to far surpass their sales goals. He worked closely with his RM,
many nights and weekends, proactively seeking out opportunities by discussing benefits and
incentives with NYSUT Local Presidents. In addition, @i} presented many Retirement income
seminars at NYSUT Locals, using it as a "foot in the door” to promote the Early Retirement
Incentives using ING. He has built strong relationships with key NYSUT leaders in Long Island,
which will lead to future opportunities for this region.

In addition to Long Island's success,-also was part of Albany exceeding their goals as well.
She has been a major player in supporting Opportunity Plus agents by providing top-of-the-line
financial planning to participants who were at high risk of moving their assets. 75% of the
financial plans she delivered were for Opp+ participants. (i has received many
acknowledgements from agents for referring new participants to them to enroll into Opp+. (P
continues to work digiliently with agents to determine where she can solicit ING in areas in which
the agents need access. She is considered the "senior” financial planner and is always used by
management as a resource. is always willing to assist management and/or NYSUT in any
way necessary to achieve results. knowledge, skills and demeanor are some of the
reasons why NYSUT specifically request that@ijiifjiparticipate in presenting to their members at
Conferences and Regional Meetings.

Both of their RM's requested a rating of 1 for & With the limited number of 1 ratings,
they were bumped down to a 2. Since their accomplishments could not be accurately recognized
in their rating, we would like to recognize them in their bonus.

Thanks for considering this. We really appreciate it.

Registered Principal
Office Manager/OSJ Operations Consultant

ING Sales & Marketing Office, G145 .
ING Financial Advisers, LLC

800 Troy-Schenectady Road

Latham, NY 12110-2455

Insurance Affiliation: ING Life Insurance and Annuity Company
Securities Offered through ING Financial Advisers, LLC (member SIPC)

-----Original Message-----

Sent: iday, January 16, 2004 09:59 AM

To:
Cc:
Subject:

RE: CRM Bonus Adjustments

Thanks-..we need comments provided to support any bonus ratings of 1...thanks.

FOIA/FOIL CONFIDENTIAL TREATMENT REQUESTED INGGrAE0084566



Registered Representative

ING Financial Advisers, LLC
440 S. Warren Street Suite 603
Syracuse, NY 13202

Ph.
Fx

Effective 9/8/03 my new email address is_

Member SIPC

—--0Original Message—

day, Jan 16, 2004 9:58 AM

Cc:
Subject: CRM Bonus Adjustments
Importance: High

Hi

FOIA/FOIL CONFIDENTIAL TREATMENT REQUESTED

nd | discussed what adjustments we would like to make, if possible. Here's how
the planners stand as far as recommended Y/E ratings:

was after October cutoff.

We would like the bonuses to be calculated as if the ratings were as follows:

take the adjustment amount of the increased bonus to (SN
bonus.

If this could be done, that would be great.

Please let us know.

Registered Principal
Office Manager/OS) Operations Consultant
ING Sales & Marketing Office, G145

ING Financial Advisers, LLC

800 Troy-Schenectady Road

Latham, NY 12110-2455

Toll Free:

INGGrAE0084567




Insurance Affiliation: ING Life Insurance and Annuity Company
Securities Offered through ING Financial Advisers, LLC (member SIPC)

FOIA/FOIL CONFIDENTIAL TREATMENT REQUESTED INGGrAE0084568
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From:

To: MB Staff
Date: 2/5/2001 10:18:10 AM
Subject: FBB

Please make a note of the following: When we get calls for Financial Building
Blocks, please transfer them directly to- at 6711 or - at 6717.

The reason is that everyone else over in Aetna answers the phone "ING-Aetna,"
and we say that FBB is NYSUT's program with no sales agenda. We don't want the:
local leader to get the wrong idea right off the bat. band -answer

the phones with their names, not Aetna.

Thank you.

ENBT-000266
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Su 159 Wolf Road, Box 15008, Albany, NY 12212-5008 M Phone: 518-459-5400 M Internet: www.nysut.org
; m ’ Thomas Y. Hobart, Jr, President

Alan B. Lubin, Execulive Vice President

New York State United Teachers Antonia Cortese, First Vice President

Walter E. Dunn, Jr, Second Vice President
Fred Nauman, Secretary-Treasurer

February 17, 2000

Mr

Dear@ilp
Enclosed for your review and comment is a list of funds that Aetna has assembled for

NYSUT's new 403(b)(7) custodial program. The program is a complement to the
NYSUT endorsed Opportunity Plus 403(b) program (the full service program).

Aetna is ready to roll out the product on March 1%, but will await NYSUT's approval of
the fund list. The program is designed for “do-it-yourself* investors who feel that the cost
of the full service program is too high. It is the hope of Aetna and the.NYSUT Benefit
Trust trustees that this program will assist in retaining the 5%-6% of assets that are
being lost to lower cost competitors each year.

The major differences between the two programs will be the omission of a fixed account
in the 403(b)(7) product, the inability to borrow from the 403(b)(7) program, and the
absence of a registered representative on site to service the account. Inquiries will be
handled via an 800-phone number. Information on the current full service program is
included.

Many of the funds listed are also offered in the Opportunity Plus product. However, not
all of the funds are the same in the two products.

in addition to the standard measures (fund size, performance, volatility, manager name,
portfolio composition, etc.), please provide a style analysis of the offerings in order to
identify diversity and completeness of investment choices.

If you have any questions or need further information feel free to contact me on
extension Sl

NBT-005308

United Tedchers

Affiliated with the American Federation of Teachers, AFL-CIO
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AMENDMENT
MARKETING AND ADMINISTRATION AGREEMENT

This amendment to the Marketing and Administration Agrecment (**Amendrment”™) is made
effective as of January 1, 2001 (the “Effective Date™), by and between Aetna Life Insurance and
Annuity Company ("ALIAC™), an insurance corporation organized and existing under the laws
of the State of Connecticut, and the NYSUT Benefit Trust (“Trust’™), a trust organized and
existing under the laws of the State of New York and operating for the benefit of the members
and agency fee payers of the New York State United Teachers (“NYSUT™)..

WHEREAS, ALJAC and the Trust have previously entered into 2 Marketing and Administration
Agreement dated February 2, 2000 (“Agreement™); and

WHEREAS, the parties desire to amend the Agreement as provided herein.

NOW THEREFORE, in consideration of the mutual covenants contained herein, the parties
agree as follows:

1. Section 2.04 is amended to add the following at the end of such Section:

“ALJAC will contribute to the cost incurred by the Trust in retaining six individuals employed
by the Trust to assist in management of the Program up to a maxirmum of one hundred ST
thousand dollars ($100,000.00) per individual for the first year of employment. ALIAC shall
make its payments to such cost incurred by the Trust on a quarterly basis within thirty (30)
days of receiving an invoice from the Trust. ALIAC shall have the right to participate in the:
selection process for these positions and the persons selected shall be mntually agreed upon
by ALIAC and the Trust. Responsibilities of this position shall include acting as liaison
between ALIAC and the Trust, and overseeing on behalf of the Trust all aspects of the ALIAC
programs and services sponsared by the Trust, including Opportunity Plus, Financial Building
Blocks Financial Counseling Program, Variable Universal Life, Lifestyle Security Protection
and Survivor Support. Contributions after the first year of emnployment shall be determined -
by mutual agreement. The parties will meet in May of each year, beginning May 2002 to
reach agreement on such further contributions in order to include any agreed upon
contributions in the June budgeting process. Any further contributions agreed upon will be
cffective September 1 of that year.”

2. A new Section 4.14 and new Section 4.15 are added to the Agreement as follows:

4,14 Emplover Contribution Contract: ALIAC will offer to eligible School Districts
(“School Districts™) an additional group annuity contract which will be a fixed product
allowing employer contributions and in which the employees of partcipating School Districts
will be automatically enrolled (“Employer Contribution Contract™). In the event a School

- District elects to offer the Employer Contribution Contract and selects ALIAC as the
exclusive provider of a 403(b) Plan, or 401(a) Plan as appropriate, allowing employer
contributions, then ALIAC will make available, either directly or through another entity,
common remitter services to such School District at no additional charge to such School

NYSUTGnaldoc
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District. The terms and conditions of the Employer Contribution Contract shall be mutually
agreed upon by the Trust and ALIAC. ALIAC will be the sole carrier offering this type of
product sponsored by the Trust.

“4.15 Supplemental Life Insurance Program: The Trust and ALIAC agree that ALIAC will
develop a new group life insurance policy to take the place of the current Policy, as defined in
the Marketing and Administration Agreement for the Supplemental Variable Universal Life
Insurance Program between the parties (“Life Program Agreement”). Such new life insurance
policy will be consistent with typical group life insurance policies, and take advantage of
current features and administrative capabilities, available from ALIAC’s affiliated insurers in
the ING Group of companies. The payments currently made by ALIAC to the Trust under the
Life Program Agreement will remain unchanged.”

3. Section 5.7 Common Remitter, is amended to add “On or before March 31, 2002,” at the
beginning of the Section.

4. Section 7.02 Payment to Trust, is deleted in its entirety and replaced by the following:

“7.02 Payment to Trust: While this Agreement is in effect, ALIAC will pay the Trust the
following amounts during the term of the Agreement, which amounts the Trust will utilize o

enhance benefits to participants in Trust sponsored programs:
(a) ALIAC will pay the Trust the following amounts during the indicated calendar year: “+ ¢ w3

Year 2001: $1,252,000.00
Year 2002: $1,352,000.00
Year 2003: $1,502,000.00
Year 2004: $1,652,000.00
Year 2005: $1,802,000.00
Year 2006: $1,802,000.00

These amounts will be paid in pro-rated installments within thirty (30) days of the end of
cach calendar quarter for the preceding quarter during which this Agreement is in effect.

() In years 2005 and 2006, in addition to the amounts in Section 7.02(a), ALIAC will pay
the Trust an amount equal to a percentage of the aggregate assets in the Modal, Single
Premium and New Modal contracts referenced in Section 2.01 of this Agreemeat, the
Voluntary 403(b)(7) Option referred to in Section 4.12 of this Agreement, and the Employer
Contribution Contract referred to in Section 4.14 of this Agreement (“Program Assets™), as
follows: '

Year 2005: 3.1 basis points of Program Assets
Year 2006: 4.2 basis points of Program Assets

Program Assets shall be determined as of December 31% of the year prior to the year in
which payment under this Section 7.02(b) is to be made, and the amounts will beé paid in four
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instailments within thirty (30) days following the end of each calendar quarter of the year in
which the payment is due while this Agreement is in effect. It is understood that ALIAC
shall be obligated to make such payments under this Section 7.02(b) only to the extent
permitted by, and in compliance with, applicable laws. The Trust shall be responsible, with
ALIAC’s cooperation and assistance, for obtaining any licenses, registrations or other
authorizations, and for maintaining compliance with applicable laws. In the event such
payments can not lawfully be made, then ALIAC and the Trust agree to negotiate in good
faith a form of payment that meets the intent of the parties to provide the Trust reasonable
compensation under the Agreement.”

5. Section 9.01 Effective Date — Term of Agreement is deleted in its entirety and replaced by the
following: -

“9.01 Term and Termination:

(2) This Agreement shall be in effect until December 31, 2006. This Agreement may be
terminated as of December 31, 2006, by either the Trust or ALIAC by either party giving the
other party prior written notice by January 1, 2006, of its intention not to renew the

Agreement for the subsequent calendar year. Unless such notice is given, the Agreement will

be renewed automatically for a period of one year on the same terms and conditions as set

forth in this Agreement, including, without limitation, the payment terms for the year 2006 set
forth in Section 7.02(a) and (b) of this Agrccment. Thereafter, the Agreement will

automatically renew each successive year on the same terms and conditions unless written - sa:v.: v=
notice of termination is provided by one party to the other by January 1 of the preceding-year:

(b) In the event of a Change of Control, as defined in Section 9.01(d) below, the Trust may w0 . : =
elect to terminate this Agreement if in its reasonable judgment it is in the best interests of the

Trust and the School Districts. In the event the Trust elects to terminate the Agreement due to

a Change of Control, the Trust will give ALIAC ninety (90) days prior written notification of

such election (“Election Notice™). In that case, if the Change of Control giving rise to the

Election Notice occurs in the year 2001, 2002, or 2003, ALIAC shall have the right to elect to :
make a payment (“Continuation Payment”) and continue the Agreement-according to its terms =¥ ;-
and conditions. The Continuation Payment shall be three million dollars:($3,000,000.00). e
ALJAC shall provide written notice to the Trust of its election to continue the Agrecment

within ninety (90) days of the date of the Election Notice and, if ALIAC elects to continue the
Agreement, will make the continuation payment within one hundred twenty (120) days of the

date of the Election Notice. If the Change of Control giving rise to the Election Notice occurs

after 2003, then the terms of this Agreement shall be renegotiated at that time.

(¢) In the event ALIAC does not elect to make the Continuation Payment under Section
9.01(b), and the Agrecment is terminated, then for a period of two (2) years following such
termination, ALTAC will not actively solicit any School District that is not, nor individual

" pardcipant who is not, a participant in the Program as of the effective date of such termination
to purchase or participate in a tax deferred 403(b) group annuity contract issued by ALIAC.
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(d) For purposes of this Section 9.01, 2 Change of Control shall mean (i) other than to, by or
with any entity listed on Artachment 1 hereto or any new entity resulting from the
combination of the businesses of ALIAC and/or of any entity listed on Attachment 1
(collectively, “Permitted Affiliates™), any sale of all or substantially all of the capital stock of
ALIAC, change of all or substantially all of the ownership in ALIAC, the sale of all or
substantially all of the assets of ALYAC, a merger or consolidation of ALIAC, or any other
event caused by ALIAC or by an affiliate of ALIAC which results in the transfer of all or
substantally all of the assets or business of ALIAC; or (ii) the transfer of the Program to any
. entity other than a Permitted Affiliate. Reference to ALIAC in this Section 9.01(d) and in the
third sentence of Section 9.09 of the Agreement shall be construed to also include ALIAC'

ultimate parent ING Groep, N.V.

(¢) In the event of the termination of this Agreement pursuant to this Section 9.01, then

- ALIAC will cooperate with and provide reasonable assistance to the Trust in transferring
administration of the Program in a timely and orderly manner to a successor Trust sponsored
provider. ALIAC and the Trust will make best efforts to wansfer administration of the
Program within ninety (90) days of termination to the extent within control of the respective

parties and permitted by law.”
6. The second and third sentences of Section 9.09 Non-Assignability are deleted and replaced
by the following:

Rl iath <l Sl Mo

“This Agreement shall not be assigned or transferred by either the Trust or ALIAC without
the prior written approval of the non-assigning or non-transferring party except that ALIAC
m=y assign or transfer this Agreement to any Permitted Affiliate without the Trust's consent.
For purposes of this provision, any sale of all or substantially all of the capital stock of
ALIAC, change of all or substantially all of the ownership in ALIAC, the sale of all or
substantially all of the assets of ALIAC, a merger or consolidation of ALIAC, or any other
event caused by ALIAC or by an affiliate of ALIAC which results in the transfer of all or
substantially all of the assets or business of ALIAC to any other pmson or entity shall be
governed by the terms of Section 9.01.” e Gt

7. To the extent petmmed by law and company privacy policies promulgated thereunder,
ALJIAC shall furnish to the Trust, on 2 monthly basis, demographic files containing for each
Program participant: name, address, date of birth, social security number, status codes (active
or inactive), contract effective date, contract termination date and type of plan (403(b)(1), or
403(b)(7) or both). To the extent practicable, ALIAC shall utilize a secured Intemet site for

this purpose.

8. It is understood and agreed that consistent with Section 4.05 of the Agreement, effective

February 15, 2002, the M&E Charge will be reduced to 1.00% and shall remain at 1.00%

~ through the year 2006.

9. ALIAC shall notify the Trust within sixty (60) days of the time that either of the following
key personnel ceases to provide services in connection with the Agreement on behalf of

ALIAC:
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Name Title
" Field Vice President
Managing Director
ALIAC will replace these individuals with personnel with substantially similar qualifications
to be approved by the Trust. Such approval will not be unreasonably withheld.

10.Except as expressly amended by this Amendment, the Agreement remains in full force and
effect. ,

IN WITNESS WHEREOF, the parties have duly executed this Amendment effective as of the
date first shown above. .

AETNA LIFE COMPANY

By: BE e
Title:_Senlor Vice f fes) domt=
Duei_[0[3a[0]
NYSUT BENEFIT TRUST
BY: ,Uai—“—- e L
Title;__ CAAL - e
| Date: ”/"Jy
5
S i 819N VTV TVIONVNLE PNLIV WaSiila B0 DU
INGGrA2015897
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From: C

To: -
Date: 5/7/2003 9:56:43 AM
Subject: 403 (b) sheltering proposal

Hi QU

I understand you have some questions regarding the proposal. I'd be happy to
fax you a copy of the materials I handed out...please send me your fax number,
and I'll get it on its way to you this afternoon. (I would e-mail it to you,
but not everything is e-mailable.) I'm also including my phone number
below...once you have read the materials, please don't hesitate to contact me
if you have any remaining questions or concerns.

You might also wish to send me a regular mail address, and I'll be happy to
obtain and forward you a copy of ING's prospectus for their Opportunity Plus
program. I understand one of your questions regarded the cost structure,
which is one of the strengths of the program. There are no upfront sales
charges, no declining sales charges, no annual account fees, no penalty fees
for early withdrawal, no "hidden" charges whatsoever for ING's NYSUT clients.
There are mortality & expense fees, which are spelled out in the prospectus,
and which are a part of literally every annuity product available. From what
I have seen, these costs are extremely competitive with those of other
financial providers. When you begin to examine ING's cost structure vs. other
available 403(b) products, it becomes easy to see why we have endorsed them
for so many years.

A final note, which I hope I made clear at the meeting, but which I would like
to reiterate here: I work for NYSUT Member Benefits, not ING. My pay is not
tied in any way to ING. Whether or not NYSUT members choose to use ING, or
remain with ING, has no bearing whatsoever on my compensation. My sole
interest is to maximize this benefit for NYSUT members, who are the only
people I ultimately need to answer to.

Again, please let me know at your earliest convenience where I can fax and
mail to you the materials discussed above, and don't hesitate to contact me at
the number below if you have any questions or concerns whatsoever.

Best regards,

Regional Coordinator of Financial Services
New York State United Teachers
Elmsford Regional Office

CONFIDENTIALITY NOTICE: This e-mail, including attachments, is for the sole
use of the individual(s) to whom it is addressed, and may contain confidential
and privileged information. Any unauthorized review, use, disclosure or
distribution is prohibited. If you receive this e-mail in error, please
notify the sender by reply e-mail and destroy this message and its
attachments.
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From: Lynette Metz{PRIVATE }

To:
Date: 2/12/2002 10:25:48 AM
Subject: Re: Mid-Hudson assistance

I'11 speak with @ip and (N about thsi today.

>>> 02/11/02 11:45AM >>>
I spoke with on Friday.

Basically in all three cases he feels there is a lack of union support for the
NYSUT endorsed product (Opportunity Plus). There doesn't appear to be any
restrictive district policies in place. However, the unions are not allowing:

U No daytime access

- No Access to schools but union allows use of office which is 15
minutes away from schools which severely limits the ING
agents.

G C:csident is client. Polite relationship but not overly
supportive. Tends to brush-off matters regarding access/meetings.

At our meeting we discussed coming up with marketing plans for different
situations. I can certainly speak with the LRS's and maybe coordinate a lunch
with Local leaders, ING Agent and LRS to try and improve relationships. I'm
not sure what kind of support I will receive from the LRS's since they don't
know me and I don't know them.

What kind of soft pressure tactics are we able to apply to the union leaders
to stress the importance of being supportive of NYSUT and it's endorsed
products (Opportunity Plus).

I'm not entirely sure how to proceed with this one since I don't know the
people involved.

>>> 02/06/02 05:26PM >>>
Hi . Could you please help us with a (P situation that would be
handled by the Elmsford RCFS if he/she existed? “told the following

story to Lynette:

ING agents (NP 2nd

trouble getting access to
please call or ) to hear the tale from the horse's
mouth, and then call about the best approach with the (P LRS's
for proceeding? Thanks so much.

)

are having
Could you

ENBT-011239
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MEMBER

BENEFITS

nJsu

Working to Benefit You

Date: April 3, 2002

To:

From: oD

Re: | Assisﬁng ING with local/school access

Some of the locals/schools are more receptive than others to allowing ING agents access to
their members/employees. Below are some guidelines to assist you in determining what
course of action to take when ING is having trouble getting access. Your feedback is
welcome.

If an ING agent states that they are being denied access at a school district, go to the Labor
Relations Specialist (LRS) to determine if the denial of access is a school district policy, or if
there is discrimination against ING or a specific ING agent. If:

A. It's a school district policy that denies access to all 403(b) players, then the ING agent.-+. -
can only operate on school grounds within the limits set by the school. This means that
they must follow the rules which apply to their physical presence there, as well as what
marketing pieces they are allowed to distribute in the buildings.

Other options: Direct mailing of Opp Plus information to members and an invitation to
meet the ING agent at another site, such as the NYSUT Regional Office.

B. It's not a school district policy, but access is being denied at specific buildings, this
situation requires making the school’s Central Administration office aware of the
problem. As always, you must first go to the LRS to discuss the best way to get this
message to Central Administration (e.g. go to Central Admin. directly, meet with the
local president/executive commuittee, or go to the building representatives involved.) If
after a series of meetings, no progress is made, resort to:

Other options: Direct mailing of Opp Plus information to members and an invitation to
meet the ING agent at another site, such as the NYSUT Regional Office.

C. There appears to be discrimination against ING or a specific ING agent by the
school district, then discuss options with LRS. Suggest a meeting with the local
president, the superintendent or his/her designee, local executive committee, and/or the
building representatives involved. Perhaps a formal letter of protest from the local to the
district could be sent. Meet with the ING-AFS representative and record both sides of the
situation. In cases where the representative has the support of NYSUT and is clearly
being discriminated against, current ING participants who are members of a NYSUT
local may be entitled to begin grievance procedures against the district and through the
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LRS. If a solution presents itself that satisfies all involved (NYSUT, ING-AFS, Local
Union, LRS, District) implement. Otherwise, resort to:

Other options: Direct mailing of Opp Plus information to members and an invitation to
meet the ING agent at another site, such as the NYSUT Regional Office.

There appears to be discrimination against ING or a specific ING agent by the local
president, discuss with the LRS the best way to raise the issue with the president. Meet
with the ING-AFS representative and record both sides of the situation. Contact ING-
AFS case manager and regional manager to discuss situation and potential solutions.
Alternatives could include:

Waiting out the president;

Rearranging the ING-AFS representative’s districts;

Dismissal of the ING-AFS representative in extreme situations; or...
Resort to other options (direct mailings, etc.).

Here are some other ideas that could be useful in presenting information in support of
allowing ING access:

Check our statistics to determine how many NYSUT members are participating in
Opportunity Plus in the district.

Stress fairness and equity for all 403(b) providers and access to service current clients
and union members.

Provide PowerPoint chart “Potential Savings per Year for Participating Members™ which
explains the value of NYSUT’s endorsement.

Explain that our members voluntarily decide to participate in Opp Plus. Denial of access
by the ING agent results in denial of service to our member.

Explain the add on services in Opp Plus including FBB, FCP, LSP, Survivor Support,
Common Remitter Functions, and the availability of over 50 investment options that
include Fidelity, T. Rowe Price, Janus, MFS, Aetna, Scudder, Oppenheimer, Pilgrim,
AIM, American Century, Wachovia, Calvert and Pax.

Explain the structure of the NYSUT Benefit Trust, stressing the fact that no NYSUT dues
monies are used in support of the Member Benefits programs, and the relationship with
its vendors/providers. Trust revenue is used to improve products for NYSUT members,
Trust administration, marketing, and dissemination of generic educational materials.

CC: CE—
"

Lynette Metz

ENBT-007316



EXHIBIT 17



From: Lynette Metz{PRIVATE }

To:
Date: 2/6/2002 9:16:29 PM
Subject: Re: RE: February Meetings

, This approach is the way to go.
Please make sure the other RCFS do the same.
>>> (Y 02/04/02 15:27 PM >>>

I would prefer to do the initial meetings by myself unless there is a really
strong relationship between the Rep. and the President.

My goal in the initial meeting is to educate the leadership on the benefits
for both the Employees and Employer. I do explain the process of establishing

an Employer 403b account and the advantages of using the ING/Aetna Opportunity

Plus 403b.

I'm concerned that the local leadership and/or District will feel "Sales™
pressure if I'm there w/a Representative of ING at the initial meeting.

Once I guage their interest, I would certainly welcome both you and/or the
Representative on follow-up meetings as I have done with -

President (NN -~ CENENNED

When we get together, we can review the locals on a case by case basis.

>>> " (ING) " 02/04/02 14:39 PM >>>
Thx ...Do you want me or the rep or either at all of these or some where
we have strong relationships....pls advise...additionaly the reps made new
relationships and renewed others which is worth an update to you when we get
together this week

[ma 1 to (D!
February 04, 2002 2:22 PM

From:
Sent: Monday,
To: (ING)

(TG ; QRSP Lynette vet:: QENENNED

Subject: February Meetings

Here's a list of the meeting I have with Presidents to discuss establishing
an Employer Contributed 403b account. These meetings are a result of
Presentations at Gurney's during the 4JIlp Workshop and LI President's
Council (so far).

2/7- Ry (P:esident)
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e - g
2/8- (Superintendent & Biz Mgr)
2/8- (President & Lynda Larson, LRS)
2/14- = (President)
2/25- N (President)

L

2/27-

Have contacted me to hold dates and will callback once
they verify the availability of the Superintendents.

I anticipate a number of additional appointments from this weekends
Presentation. I'll send copies of the meeting requests on a per appointment
basis in the future.

Thank You

Regional Coordinator of Financial Services
NYSUT- Suffolk Regional Office

ey
)

ce: o=
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From:
Sent: Tuesday,
To:
Cc:
Subject: RE: Schedule

OH MY GOD---AN EMAIL FROM—

ney @D

March 02, 2004 12:41 PM
- AFS Producer

Thanks for setting up the meeting w/-, I'm free that day so you can

confirm it with .

Generally, I prefer to do executive board meetings by myself so I can sell them
on using ING exclusively without the pressure of an agent being there. I have no

problem with you attending (NP since- invited you to do so!

However, for the - meeting I'll be flying solo.

Q@I Game of Phone tag- I'll try and contact the Pres today.

Thanks again,

Coordinator of Financial Services
NYSUT- Suffolk & Nassau Regional Offices

CONFIDENTIALITY NOTICE: This e-mail, including attachments, is for the sole use
of the individual(s}) to whom it is addressed, and may contain confidential and

privileged information. Any unauthorized review, use, disclosure or

distribution is prohibited. 1If you receive this e-mail in error, please notify

the sender by reply e-mail and destroy this message and its attachments.
>>> "worldnet.att.net"
called me from
board 4/12/04 4:00.
CAN i JOIN you for 3/9/04
you and

still pestering @ trom (D < GNP £rom (-

CLU, ChFC
Registered Representative

Phone: =or O
Fax:

ING Financial Advisers, LLC
100 Baylis Road, Suite 110
Melville, NY 11747

follow-up on hold harmless for
exec board meeting.

Ingurance Affiliation: ING Life Insurance and Annuity Company Securities

Offered through ING Financial Advisers, LLC (Member SIPC)
----- Original Message-----

From: (mailto (gD
Sent: Wednesday, February 25, 2004 10:48 AM

FOIA/FOIL CONFIDENTIAL TREATMENT REQUESTED

> 03/01/04 7:03 AM >>>
. She would like both of us to speak toher executive

Anything going on with
had spoke with them at one of the gurney's meetings. I'm
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Subject:

I normally coordinate my schedule with however since he is out I thought it
would be beneficial for you each to have a copy of my current schedule for the
next few weeks. As you know, it quickly changes so I will send out additional
meetings as they are scheduled.

2/25

1:45 ¢ (N (Meeting w/Pres/SI/LRS)- Establishing ER contributions to
403 (b)

4pm @ (Meeting w/Retirees) To explain benefits of RI/Sick Days being

deposited in 403 (b)
2/26
1:30 (Meeting w/SI & Pres) regarding establishing a 457 plan.

was scheduled to attend this meeting. I'm waiting to speak w to see
if she wants to re-schedule.

3:30 @l (Retiree/Enrollment Meeting) . @D siculd be in attendance.

2/27 & 3/1- P will be out of the office on vacation!

3/2 No Meetings scheduled. I will be in the Nassau office for part of the day.
3/3

apm QNN (Retiree/Enrollment) @Pwill handle solo
apn (P (Intro to NYSUT/ING Financial Products) (GNP will be

attending.
3/4

10am-2pm ING- Meetings w/Afp and (I in ~
3:30 (Retiree meeting regarding newly negotiated RI for
'04) should be in attendance.

3/5 QP Staff Meeting

3/8

2pm QP (Meeting w/SI) regarding ER contributions to the 403(b).

3:30 QU (=rrollment) @Will run meeting

FOIA/FOIL CONFIDENTIAL TREATMENT REQUESTED
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5pm (Fact Finding Session). Negotiations meeting where I will try
and add the ER contributions to their new Contract.

3/9

3:30 QP (Meeting w/Exec Board) to explain benefits of ER contributions to
403b

3/10

apn QEPMeeting- Presentation to ED-17 presidents regarding status of 403b &
457 plans.

3/11 ‘ .

3:10 (not a typo) (NS (Enrollment) @ will handle meeting.

ay attend depending on whether QENNJijJJptakes the afternoon slot for a
meeting w/SI.

4-5:30 QP Enrollment Meeting (Modal Contributions) . @i and ¢l will

attend.

3/12- 3/14 SR o erence @ Gurney's- @i & @ will co-present

3 workshops on Investment and Retirement planning (Saturday).

3/15- 2pm @ — {Meeting w/Pres/SI/District attorney) to negotiate for ER
contributions to 403b.

3/16 4pm o (N (Enrollment Mtg). @ = Gwill attend.

3/23-3/26 @ will be at the Representative Assembly (RA) in NYC.

Coordinator of Financial Services
NYSUT- Suffolk & Nassau Regional Offices

| —————_—.

CONFIDENTIALITY NOTICE: This e-mail, including attachments, is for the sole use
of the individual(s) to whom it is addressed, and may contain confidential and
privileged information. Any unauthorized review, use, disclosure or
distribution is prohibited. If you receive this e-mail in error, please notify
the sender by reply e-mail and destroy this message and its attachments.
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From: " ING)" < {PRIVATE }
To: " (ING)"

Date: 11/26/2001 4:22:24 PM

Subject: Ry
o

I just wanted to document or phone conversation of this AM.

Since the appointment of .and -in my territory the future could not
look brighter. What these two folks have brought to our marketing efforts

with their knowledge and enthusiasm is truly gratifying. To accompany

seasoned agents with them to new teacher meetings and see the enthusiasm is

very noticeable. I 'think at this point they have worked with each of my

producers at least for a day each and the rapport and chemistry is there.

Both of these folks were great appointments for our short and long term

marketing plans....For instance:was doing a new teacher meeting last
an

wk and made sure we knew, and d “have 3 Employer

presentations today alone...I just wanted to tell you first hand how
optimistic my reps and I are for the future workings with these folks as we
develop our plans............. My only question is when can I begin work in

the - territory????

Pls forward to whoever you feel is appropriate at NYSUT

Pls note new email address

Regards,

Regional Manager - Client Relations Aetna Investment Services, LLC
Registered Principal 100 Baylis Road, Suite
110

Melville, NY 11747

Phone : (ENENNGD

Fax:
Email:

Insurance Affiliation: Aetna Life Insurance and Annuity Company
Securities offered through Aetna Investment Services, Inc.

y (ING) "

ENBT-010212
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TJo:
Subject:

From: Qe
Sent: onday, October 27, 2003 3:06 PM

, 1 don't know if | am accurate on my timing, but if memory serves me, this is about the time
of erformance appraisal. | thought | would provide you with my imput and
comments. First and foremost{iiiij, on the retirement incentive initiative as it affects the
marketing office and not the Albany office, as approximately (17) accounts that he brought .
to closure for $8 to $9 million in premium. A very good job by anyone's standards in some very
difficulty environments.

-and I on this topic have had numerous meetings since early September and in light of those
results | believe @ will be even more proactive in this coming incentive season. He has already
schedule a number of appointments and is helping me annotate a list of districts as potential
prospects so we can get going as soon as possible.

| know in the past there were some issues with a particular office and some LRS but now as
them,". plays very well with others”. A case in point, and you might get the information from

was a recent deal which was done in The union president wanted no mention
of specific product or company, etc. used a nice soft selling approach and somebody in the
audience finally was baited to ask why this NYSUT approved ING and as a result we have an
exclusive. A soft sell that worked very well. He has done this approach in many other places and
some of the districts where we work are a challenge to say the least.

has worked very well with myself and my immedi in ElImsford, and has
run interference with the initial communication with nd the LRS In As a

matter of fact, | am meeting with qin morrow for a meeting that {ipwas
able to schedule for us to break down any final barriers with LRS, financial counseling program,
financial building blocks program. We have become much more active with il help at new

teacher's meetings and new direction seminars.

@ and | communicate effectively and constantly and | feel that is some of the reason for our
success. We always know, good or bad, what is going on in the territory. If there are issues or
small problems, we have created a very good team which immediately gets involved and resolves

the issue.

SR | think @lp 14 or 18 months with us (I can't remember exactly) has been a very effective
growth experience forg@ipand certainly very productive for my sales staff and myself. @ is ,
bright, enthusiastic, trustworthy, and | enjoy having him as a colleague. Any information | can
supply, please feel free to contact me.

Marketing Consuttant
Registered Representative

ING Financial Advisers, LLC
One Huntington Quadrangle
Suite 1C01

Melville, NY 11747

Fax:
E-mail:
Securities offered through ING Financial Advisers, LLC (member SIPC)

FOIA/FOIL CONFIDENTIAL TREATMENT REQUESTED INGGrAE0098094
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New York State United Teachers Benefit Trust
Board of Trustees Meeting

Meeting Minutes
December 10, 2004

OPENING:
The regular meeting of the New York State United Teachers Benefit Trust, Board of

Trustees, was called to order on December 10, 2004, at NYSUT Headquarters, Latham,

New York, by G, Chair.

TRUSTEES PRESENT:

TRUSTEES EXCUSED:

ALSO PRESENT:

Lynette Metz, NYSUT Director of Member Benefits

G Y SUT Manager of Member Benefits

G, M cmber Benefits Manager of Marketing and Communications

O - xccutive Assistant

o) N'Y'SUT Special Counsel
G VY SUT Associate Special Counsel

G Y SUT Controller

:

NBT-000810



A. APPROVYAL OF MINUTES
The minutes of the last meeting, September 10, 2004, were reviewed.

A motion was duly made and secanded to accept as presented, the NYSUT Benefit Trust
Minutes of September 10, 2004.

CARRIED

B. PROGRAM UPDATES -

ING Programs
iscussed the ING and L&M agent transition. (NN 1NG's

President, will be meeting with i NREID L ynnette Metz and GERERn cxt

week to discuss this and other issues.

QRN :1so reviewed the Opportunity Protector Program and the Opportunity
' Choice Advisory Program. (NP referenced the chart, included in the

Trustees packets, noting that there are a range of options available to our members in
regards to financial advice and guidance.

In the News
Lynette Metz, advised the Trustees that Eliot Spitzer has subpoenaed a number of our

providers, in his investigation of the insurance industry. All of our contracts with our
providers involved in the investigation required full disclosure. Lynette assured the
Trustees that she will continue to monitor this matter.

Wellington Management is currently under investigation by the SEC for trading
practices. Lynette Metz is in direct contact with top officials from each of our providers
keeping abreast of these cases. :

UnumProvident
Lynette referenced the attachments in regards to UnumProvident’s settlement with the
New York State Attorney General on the handling processes of long-term disability

claims.
NBT-000811

Term Life Insurance

Lynette Metz stated that she would like the Trust to offer the Emst & Young Survivor
Financial Counseling Service to the surviving spouse or primary beneficiary of a
deceased or terminally ill term life participant. We will only be charged for people who

actually use the program.

REDACTED
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CARRIED

Lynette Metz requested that the Trustees approve of the reduction of the Free New
Member offer from $50,000 to $25,000 effective with the start of the September 2005

academic year.

A Motion was made and seconded to authorize the reduction of the Free New Member
Group Term Life Insurance Offer from 350,000 to $25,000, effective with the

commencement of the 2005-2006 academic year.
- CARRIED

Yoluntary Disability II Plan
Lynette requested the Trustees authorize the termination of the Unum Disability II Plan. ©

Existing participants will be allowed to continue in the program, but the program will be
closéd to new participants.

A Motion was made and seconded to authorize the termination of the Unum Disability 1T

Insurance Plan with respect to new participants only.
CARRIED

MetLife Auto and Home
Lynette Metz stated that the annual homeowner claim refund reimbursement checks will -

be going out by the end of the year. In previous years, the maximum allowance for the
reimbursement check was $1,500. However, under a 1099 requirement, the maximum-
amount of the allowable refund will now be $500.

A Motion was made and seconded to authorize the disbursement of homeowner claim
reimbursement checks in an amount not to exceed 3500 in each instance, for those
Members who suffered a casualty loss

NBT-000812
Catastrophe Major Medical (CMM) Program
Lynette Metz reviewed the CMM Program as presented in the Program Updates.

Davis Vision

Lynette Metz asked that the Trustees review (NP rcport concerning the
Request for Information they conducted on the Trust’s behalf for other Vision providers.
There are other vendors out there that do not have a relationship with Wal-mart.
R o inted out that CSEA has decided to remain with Davis, despite the
relationship with Wal-mart. UUP, however is looking for another provider.

SRR r:marked that @S a big union affiliate in New York City. It was
suggested that the Trust possibly offer another provider, in addition to Davis Vision until
the contract with Davis expires, which is set for the end of 2006.

Lynette Metz asked the Trustees for direction on how they would like her to proceed. It
was agreed upon that the Trust should start the process in finding another provider.

Page 2



Delta Dental ‘
Lynette Metz reviewed the Delta Dental information as presented in the Program

Updates.

REDACTER

e T

'New Program Offerings
Lynette Metz reviewed the new program offerings that the Trust has been working on.

These two offers will only be activated through the Benefit Trust web site.

C.  ADMINISTRATIVE UPDATES T

Draft Year-End Audit as of August 31, 2004
GEEEED. - rcpresentative from our auditing firm, (EETEERNEEGEGNGEG_G—D

reviewed the audit. The Trustees will receive the Final audit at the next
Trustees meeting. The Trustees had no questions regarding the audit.

A MOTION was duly made and seconded to accept the August 31, 2004 year-end audit

(fiscal year for 2003-2004) performed by
CARRIED

NYSUT Benefit Trust Investments

Per the Trustees request, (il as hired to do an asset allocation study on the
Benefit Trust Investments. The report has been received, however due to time
limitations; Lynette Metz recommended that the Trustees meet for a short meeting in
January 2005, to review the report. A representative from Milliman will be present at

that meeting.
NBT-000813

REDACTED

November 5-6, 2004, NYSUT Benefits Conference Results

Lynette Metz stated that the evaluation results from the Benefits Conference were given
to the Trustees for their review. It’s worth noting that the session with HIPAA issues and
the session on IRS were two high-attendance sessions.

HIPAA Compliance Update

Betsy Porter stated that the next phase of HIPAA compliance for the Benefit Trust is
HIPAA Security. {iffstated that the Trust will become compliant first, and then the
Benefit Trust will conduct workshops for the Benefit Funds as to what they must do to
become compliant with HIPAA Security.

Page 3
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A motion was made and seconded to authorize the distribution of up to $50,000 for

consulting services to be performed by NN (o assist the Trust in its
HIPAA Security compliance obligations under HIPAA.
CARRIED

Provider Site Visits ‘
Lynette mentioned the provider site visits listing in the Administrative Updates, made

available for the Trustees review.

Provider Financial Ratings
Lynette Metz pointed out that the Provider Financial Ratings sheet was provided in the

Trustees’ packets for their review.

Funding of the Trust’s Expenses & Product Competitiveness ¢ ¢ i=¢ s e

Lynette indicated that at the last Trustees meeting, these issues came up and to please see
December Board Report for a response.

RS

NYSUT HQ Telephone System Upgrade

Lynette stated that the Trust agreed to pay for a portion of NYSUT HQ’s telephone
system upgrade. Our portion of the upgrade will be reflected on our 2004-05 financial
statements as a fixed asset and depreciated over a period of time as dictated by our -

auditors.

A Motion was made and seconded to authorize the distribution of up to $30,000 as a
contribution to NYSUT Headquarters’ telephone system upgrade efforts for the Member

Benefits’ telephone system.
CARRIED

Staff Update
GNP ndicated that 2 Member Benefits’ staff member has announced retirement;

however, would like it to remain confidential until February. There is a desire to hire
someone to work with this staff member for six months prior to the retirement.

A Motion was made and seconded to authorize the hiring of a staff member to replace the
retiring staff member (effective retirement date of September, 2005) effective for March

1, 2003, in accordance with the procedures of the NYSUT-PSA collective bargaining
agreement, at a compensation level commensurate with the replacement’s education,

qualifications and experience.
CARRIED

also cited that (SR from the Member Benefits Marketing
Department, will begin maternity leave at the end of January 2005 and her duties will be
taken care of by the remaining Marketing staff.

Telephone/E-Mail/Web Contacts
The Trustees were given a report for their information.

REDACTED

NBT-000814

Page 4



TIME & LOCATION OF NEXT MEETING WOENEY

> PSS IT (L

The next meeting will be scheduled in coordination with the NYSUT Board of Directors®
meeting. The Trustees will be notified of the date and time.

Adjournment:
There being no further business to come before the Trustees, upon motion duly made and

approved, the meeting was adjourned.

Chair

Secretary

NBT-000815
Page 5
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NYSUT Benefit Trust -
rogram }Updates

Please refer to NySUT 4D ' /sUT Board Report (attached)

which refers to the following:

Ongoing Davis Vision/Wal-mart Relationship
ING Fee Disclosure

Unum Provident Claim Settlement

Hurricane Wind Damage Relief Efforts

MetLife Bank
As of December 31, 2004, the MetLife Bank program had 2,100 open accounts
representing more than $52 million. We continue to be MetLife Bank’s largest

customer.-

MetlLife Auto & Home Program

There is good news for our MetLife auto insurance participants who reside in New
York State. These participants will benefit from rate reductions that average 10 percent
The actual rate adjustment will vary across the state, depending on the rate territory in
which they reside. This reduction is a result of last year's favorable claims experience in
addition to MetLife’s efforts to reduce fraudulent claims activity.

These reduced rates become effective February 1, 2005 for new business and April 1,
2005 for renewals, which means as of April I, current participants” policies that come
up for renewal will have the rate reductions applied at time of renewal.

ING

In Novermnber 2004. the IRS issued proposed regulations for 403(b) plans. Attached
you will find a summary that we provided to our NYSUT Field Staff. Please keep in
mind these regulations are not finalized. When they are, we will notify the Trustees.
As you will see, plan documents and account transfers are topics we may need to

address in the future.

On May 1, 2005, ING will add four retail mutual funds from the American Funds
Group to the Opportunity Plus investrment line-up. .

e Washington Mutual investors Fund Class R4

e The Growth Fund of America Class R4

e Europacific Growth Fund Class R4

o New Perspective Fund Class R4
Jasdoc:21522
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Q@ :--c:1s (o be behind another NYSUT Benefit Trust 403(b) negative publicity
campaign. This time our program was highlighted on a PBS show called Wa/ Street
Week The late-night program aired December 24, 2004. New York State United
Teachers was briefly mentioned as endarsing a 403(b) program that charges
significant fees to members and receives compensation for the endorsement. Once
again, we struggle with how to respond to these negative and misieading statements.

REDACTED

These issues are clearly outlined in the prospectus material that is provided to each
participant. Having said that, we understand that our members may not take the time
to review the prospectus material. Because of that, we are in the pracess of preparing
an internal document, which will outline the fees associated with our program and
compare it to the fees found in other 403(b) and 403(b){7) programs in the industry.
In past studies, we have come out on top in comparison. In addition, we will outline
the operating costs associated with the administration of the Opportunity programs
and the enhancement package costs.

From the internal studies, we will create an informational piece that will be made
.available to our current participants in addition to it becoming part of our enroliment
kit going forward, which will clearly outline the fees associated with the program and
the Trust’'s expense reimbursement arrangements with ING.

Bottomn line, it's all about choices. Our members have many options available to them
when saving for their retirement. We believe, and our consultants agree, in the 403(b)
arena you will not find another program that will match what we offer our members.
We will continue to educate our members about these issues going forward and let
them decide what the best option is for themselves. '

Jasdoc:21522 : NBT-000829



NYSUT BOARD OF DIRECTORS’ MEETING
January 28, 2005

NYSUT MEMBER BENEFITS

Davis Vision ' C
The NYSUT Benefit Trust Trustees revsewed a Request for Information (RFI)

study, prepared by The Segal Company, pertaining to Optical Administrators at
their December 10, 2004 meeting. The report clearly demonstrated that there
are many Optical Administrators interested in our endorsement who have union
labor affiliations, although perhaps limited and do not include Wal-Mart in their
networks. Ongoing conversations and meetings are continuing to take place
between the Chairperson and top management of the Trust and Davis Vision.
While the current contract does not expire until June 30, 2006, other avenues are
continuing to be explored. It should be noted that Davis Vision does not take this
issue lightly. They have made every effort {o demonstrate their union
commitment to the NYSUT leadership as well as their efforts to°contain their
involvement with the Wal-Mart organization. We will continue to report to you

any progress on this matter.

ING
In light of the current financial and insurance industry environment, issues

continue to arise regarding the fees associated with 403(b) programs. In order to
address these issues and better educate our members, the Trust is in the
process of creating an internal document, which fully explains the fees connected
to the ING Opportunity programs as well as the expense reimbursement paid to
the Trust. A final reader-friendly version of the document will be available at the
NYSUT RA in April and will be included going forward in the ING Opportunlty

Plus enroliment kits.

Unum Provident
After a year-long battle with regulators and plaintiff attomeys for allegedly not

handling claims in a proper manner, Unum reached settiement agreements with
‘state and federal regulators. Unum has agreed to reassess 215,000 past cases
dating back to 2000 and pay $15 million in fines. Unum has reserved $85 million
to pay benefits in reassessed cases. At this time, we believe approximately 130
NYSUT members will be affected by the reassessment process, which is
currently underway. The NYSUT Benefit Trust will continue to monitor the

situation.

NBT-000830
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Hurricane Wind Damage Relief Efforts

In 2002, the Benefit Trust established a special reserve linked to our MetLife
Homeowner's insurance program. This fund was established to offset a new
insurance industry-wide practice of applying a special wind damage deductible to
hurricane claims. This deductible is equal to one percent of the home’s value.
The Trust is pleased to report that, in the very near future, approxnmately 20
NYSUT members living in Florida will be refunded a total of nearly $100,000 from -
this special reserve. The refunds represent the difference between the members’
hurricane deductibles and their normal policy deductibles. These checks are
being sent to assist our members through this difficult period of recovering their
losses and as a “thank you” for participating in their union’s endorsed

homeowner's program.

New Programs

The Trust is in the process of finalizing contract language W|th
Bames&Noble.com and Carlson/Wagonlit/Camival Cruise Lines in order to add
these programs to our discount offerings. It is also expected that Dell Computers

will be added to our discount programs in the near future.

R o e RE IR -

NYSUT HURRICANE DISASTER RELIEF

2004 Florida Hurricane Claims Update

To date, the NYSUT Disaster Relief Fund has received 21 requests for
applications. Fifteen applications have been returned to us for processing, with
two applications coming from retired UFT members. '

After a review of the applications, it was decided that each applicant will receive
a check for $1,000, provided each claim warranted such an amount. In the case
of UFT, which is also sending assistance to their members, NYSUT will send
UFT applicants an additional $1,000 above UFT's assistance where claims

warrant that amount.

if no future claims are made, NYSUT will consider dispersing the remalmng funds
to the needier claims.

Total donations received equal $31,000.

NYSUT TASK FORCE ON SCHOOL BUDGETS

Recent trends have indicated that New York State’s long record of successful
-passage of school budgets may be threatened in future years. Recent surveys
and election results have given rise to speculation that taxpayers may not be
supporting school spending as strongly as they have in the past.

NBT-000831
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NYSUT's School Budget Task Force is moving forward with a pilot project
encompassing nearly a dozen NYSUT locals from across the state. The locals in
the pilot have all faced difficulty in achieving budget passage in recent years. '
NYSUT staffers will work with.the locals to review their budget efforts and craft
strategies for the end result of budget passage. In addition, NYSUT will be
polling members statewide to look at reasons for low voter turnout among
NYSUT members in school budget votes.

 Over the course of the 18-month pilot project, the Task Force is hoping to
develop a best practices list, materials, and a *how to” manual and training
. program that can be implemented statewide.

NBT-000832
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From: Lynette Metz{PRIVATE }

To:
Date: 2/23/2005 5:32:03 PM
Subject: Fwd: Gl 4-page piece - revised

Just thought you'd like to see a new piece that is going in the 403 (B)
enrollment kit. (see attached) We went from a "try to hid it"™ to a "full
disclosure"” environment within the last year on the topic of expense
reimbursement. The ~ of the world, Security and Insurance sandals
have moved us in this direction. NN thought is to spell it out up fount
that we get an expense reimb. for the program - if members don't like it then
they can go elsewhere. This way our enemies can't shoot us in the back. Any
thoughts on this? Lynette

PS. I still have to set up our other meeting.

CONFIDENTIALITY NOTICE: This e-mail, including attachments, is for the sole
use of the individual(s) to whom it is addressed, and may contain confidential
and privileged information. Any unauthorized review, use, disclosure or
distribution is prohibited. 1If you receive this e-mail in error, please
notify the sender by reply e-mail and destroy this message and its
attachments.

>>> G 02/23/05 4:50 BPM >>>

Replace the prior attachment with this one - this reflects the addition of-
contact info. Next week, when - and I are here on the same day, I'll ask
him to combine this with the pdf of More Options More Opportunities and we can

go ahead and print for-

Do you want -to review before we print?

Any idea what quantity to print?
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Dear NYSUT Member:

Congratulations! You have in your hands some information about a truly unique
optional retirement savings program, Opportunity Plus.

Opportunity Plus is a 403(b) tax-deferred variable annuity (TDA) that was
designed for New York State United Teachers members by NYSUT Benefit Trust
in conjunction with what was then Aetna Life Insurance and Annuity Company,
now called ING Life Insurance and Annuity Company. Since the program was
introduced in 1989, many enhancements have been added, resulting in a TDA that
brings valuable advantages to more than 50,000 participants in the program.

I encourage you to learn more about Opportunity Plus and how it can help you to
secure your financial future. 1 also encourage you to compare Opportunity Plus to
other TDAs. I'm confident you will discover that Opportunity Plus has many
features not found in any other TDA. From a cost and value standpoint, you will
be hard pressed to find another program like it in the marketplace. You also have
the comfort of knowing that NYSUT is your advocate and we continually monitor
this program for quality and value. Please take a look at the features throughout.

In solidarity,

o s

Richard C. Iannuzzi
NYSUT Vice President
NYSUT Benefit Trust Chairperson

P.S. If you have any questions, please contact the NYSUT Benefit Trust Financial
Services Coordinator listed below who services your area.

Buftalo, Rochester, Jamestown and Elmira, call( ety
Albany, Plattsburgh and Potsdam, call (R EEEGEG_——N

Nassau and Suffolk, call (EEEIEGEGENGNREAE

Elmsford and Mid-Hudson, call Sy

Syracuse, Ltica, Watertown and Vestal, callm

ENBT-010609



NYSUT Benefit Trust
Oversight and Advocacy

Opportunity Plus provides extra safeguards through the NYSUT Benefit
Trust’s endorsement process and advocacy role. The Trust’s endorsement
process is thorough and comprehensive. In the early stages of a program’s
development, the Trust taps into its staff of expericnced professionals, board
of trustees, and our independent benefits consultant to aid in product design
and provider research.

The endorsement process doesn’t end once a program and provider are
granted endorsement by NYSUT Benefit Trust. Staff and consultants
carefully monitor the program for participation, member satisfaction,
utilization and product competitiveness. Several times each year, we meet
with endorsed providers to discuss the program and negotiate for
improvements and enhancements.

For a program the size and scope of Opportunity Plus, the Trust mandates
on-site representation at our NYSUT headquarters building in order to keep
abreast of the issues that need attention on a daily basis. Because of this
intense process, you can feel secure in knowing that the Trust works every
day to oversee and monitor the program, our relationship with ING, and
ING’s registered representatives who are servicing our participants’
accounts.

Our role as advocate for our members is also one we take very seriously. If a
member should ever encounter a program with one of our programs, we
want to be made aware of it. Our involvement in these situations assures that
we address our members’ needs in a timely manner.

ENBT-010610



NYSUT Benefit Trust
Expense Reimbursement Arrangements

Obviously, this close oversight comes at a cost. NYSUT Benefit Trust is a
separate not-for-profit Trust within NYSUT. It has its own budget and
financial statements. Because it is a separate entity, it receives no NYSUT
dues dollars to pay for its operating expenses.

Therefore, the Trust receives funds to cover our operating expenses from
negotiated expense reimbursement arrangements with some of the endorsed
carriers who provide these benefit programs to our members. These expense
reimbursements are used to pay salaries and benefits for the Trust’s 38
employees; occupancy expenses in the NYSUT headquarters building and
regional offices; independent auditing, legal and consulting services;
insurance; and promotion and communications for our 45-plus programs and
services. Just as no NYSUT dues dollars are used to support the Trust in any
way, no expense reimbursement dollars received by the Trust are shared
with NYSUT.

The expense reimbursement arrangement between NYSUT Benefit Trust
and ING 1s fully disclosed in the ING contract prospectus and prospectus
supplement. Specifically, in 2005, ING pays $6 to the Trust for each of
NYSUT’s approximate 500,000 members. While this sounds like a lot of
money, keep in mind that these funds are used to provide the recent
Opportunity Plus enhancement package (term life insurance, survivor
financial counseling, legal service plan and financial counseling program) at
no cost to participants, monitor the program’s activities, promote and
support the program throughout the state, create new savings and investing
options within the “Opportunity” array of programs, and offset the operating
expenses incurred by the Trust to administer and monitor the programs.
When all is said and done, this expense reimbursement represents just a
fraction of what is necessary to support the program and the Trust’s
operations.

ENBT-010611
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| Amal Variable Annuity
s Life - Account C

Ztna Life Insurance and

Annuity Company , ' ' :
. .  Prospectus Dated:
B T |8 O : February 15, 1989

Albany, NY 12212-2894

- READ AND RETAINED FOR FUTURE REFERENCE.

FOIA/FOIL Confidential Treatment Requested

OPPORTUNITY PLUS
Group Variable Multiple Optlon Annuity Contracts

This prospectus describes the provisions of the group instaliment and single Purchase Payment Contracts
ontracts”) issued by Atna Life Insurance and Annuity Company (**Company"’). These Contracts. were developed to
2t the needs of the Opportunity Plus program.

Opportunity Plus is endorsed by the New York State United Teachers and the New York State United Teachers. Trust Sk
lectively referred to as “NYSUT"). It is a tax-deferred annuity program meeting the requirements of Section 403(b)of .- -
Internal Revenue Code of 1986, as amended (*‘Code’’) to be adopted by school boards in the-State of New York. . -

Both Contracts provide for the accumulation of values and payment of annuity benefits under a ﬁxed or vanable :
jon, or a combination of fixed and variable options.

The variable options will reflect the investment experience of one or more of the followlng open-end management v
estment companies (‘'Funds’’) selected by the Participant: _ _ e S

e /Etna Variable Fund, a conservative common stock fund (**Common Stock Fund")

e /tna Income Shares, a bond fund (“‘Bond Fund")
e /Etna Variable Encore Fund, a money market fund (““Money Market Fund'’)
e Advisers Management Trust, an investment company consisting of four portfolios, one of which lnvests in growth :

common stocks (*‘Growth Fund”)

. e Calvert Socially Responsible Series, a soclally responsible fund (**Socially Responsible Fund’’)

e Franklin Government Securities Trust, a government bond fund (*‘Government Bond Fund")

oL exington Gold Trust, a gold fund (*‘Gold Fund’’) _
e T. Rowe Price Intemational Equity Fund, an international common stock fund ("lntemaﬁonal Common Stock Fund ') )

Except where a credited interest optlon is specifically mentioned, this prospectus describes only the vanm optlons
1e_Contracts: Information concemlng the credlted interest options is found in the Appendlx on page 18 of this
ipectus. :
This prospectus sets forth concisely the lnfonnatlon about Vanable Annuity Account C ("Aocount c"). that a
stive investor ought to know before investing. Additional information about Account C is contained in a Statem' '
itional Information dated February 15, 1989, which has been filed with the Securities and ]
ymmission’’). The Table of Contents for the Statement of Additional Information may be found on page 17 of this
ipectus. A Statement of Additional Information may be obtained without charge by indicating your mquest on the
diment form or prospectus receipt contained in this prospectus or calling (203) 273-9794.

S PROSPECTUSIS VALID ONLY WHEN ACCOMPANIED BY THE CURRENT PROSPECTUSES OF AETNA VARIABLE s
D, £TNA INCOME SHARES, £TNA VARIABLE ENCORE FUND, ADVISERS MANAGEMENT TRUST (GROWTH :
RTFOLIO), CALVERT SOCIALLY RESPONSIBLE SERIES, FRANKLIN GOVERNMENT SECURITIES TRUST, -
KINGTON GOLD TRUST, AND T. ROWE PRICE INTERNATIONAI. EQUITY FUND. ALL PROSPECTUSES SHOULD:

ESE SECURITIES HAVE NOT BEEN APPROVED OR DISAPPROVED BY THE SECURITIES AND EXCHANGE .
MMISSION OR ANY STATE SECURITIES COMMISSION NOR HAS THE SECURITIES AND EXCHANGE COM- .
3SION OR ANY STATE SECURITIES COMMISSION PASSED UPON THE ACCURACY OR ADEQUACY OF THIS A
DOSPECTUS. ANY REPRESENTATION TO THE CONTRARY IS A CRIMINAL OFFENSE :

PERSON IS AUTHORIZED BY THE COMPANY TO GIVE INFORMATION OR TO MAKE ANY REPRESENTATIONS,
HER THAN THOSE CONTAINED IN THIS PROSPECTUS, IN CONNECTION WITH THE OFFERS CONTAINED IN
IS PROSPECTUS. THIS PROSPECTUS DOES NOT CONSﬂTUTE AN OFFERING IN ANY JURISDICTION IN WHICH
CH OFFERING MAY NOT LAWFULLY BE MADE.

INGGrA2013704
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SYNOPSIS

These Contracts are designed to accumulate values and provide retirement benefits to. Pértncapants ofthe Opportumty
'Plus program. This program, endorsed by NYSUT is a tax-deferred annuity program adopted by school boards in the
State of New York.

. Account C is a separate account established by the Company and is registered as a unit inves._tment trust under the
Investment Company Act of 1940. Assets of Account C attributable to the Contracts are invested in shares of one or
more of the Funds. A description of the Company, Account C and the Funds can be found on page 7 of this prospectus.

These Contracts are purchased by the Contract Holder by completing the proper application form and submitting it
to the Company’s Opportunity Plus Processing Office. A Participant establishes an Individual Account by completing an
enroliment form (and any other required forms) and submitting it to the Company’s Opportunity Plus Processing Ofﬁce
Page 13 of the prospectus outlines the complete process of purchasing a Variable Annuity Contract.

The Participant may redeem all or a portion of the Individual Account value during the Accumulation Period by prop-
erly completing and submitting to the Company’s Opportunity Plus Processing Office a surrender request form provnded
by the Company’s Opportunity Plus Processing Office. The Code restricts full and partial redemptions in certain circum-
stances. These restrictions may be found under ‘“‘Redemption Payments During Accumulation Period,”” page 14. The
maximum deferred sales charge that could be assessed on a full or partial surrender is 5% of the amount withdrawn.
(See “Deferred Sales Charge,” page 9 and *‘Redemption Payments During Accumulation Period,”’ page 14.) A 10%
federal penaity tax may also be imposed on the taxable portion of a distribution to a Participant. (See *‘Tax Status of
Payments Under the Contract,” page 16.) .

Certain other oharges are associated with these Contracts such as the Maintenance Fee, Mortahty and Expense. .
Risk Charges, Administrative Expense Charge, Fund Expenses, Allocation and Transfer Fees, ALIAC Guarantee (if appli- -

cable), and Premium Tax. A complete explanation of these charges starts on page 8 of this prospectus.

The Contract Holder may cancel the Contract no later than ten days after receiving it by retuming it along with a
written notice of cancellation to the Company’s Opportunity Plus Processing Office. In addition, the Participant may

request cancellation of the Individual Account within 10 days of receiving their certificate by retuming the certificate and -

a written notice of canceilation to the Company’s Opportunity Plus Processing Office. (See “Right to Cancel,” page 15.)

INGGrA2013706

SO I




TABLE OF CONTENTS

Page
CONDENSED FINANCIAL INFO_RMATION .......... 5
PERFORMANCE DATA ......civuiimniierienreenanens 6
DESCRIPTION OF THE COMPANY, VARIABI£
ANNUITY ACCOUNT C AND THE FUNDS
A. The COMPANY .......eeeccuicnnenenneerennnnes 7
B. Variable Annuity AccountC ................... 7
C. TheFunds ....ccoveemvennnnnnn.. ererseneeeneis 7
D. VotingRights ......cc.cvvenviiiiiemiannni 7
E. Opportunity Plus Processing Office .......... 8
DEDUCTIONS APPLICABLE TO THE VARIABLE
ANNUITY CONTRACTS '
1. Maintenance Fee (Accumulation Period
(01 T 8
2. Mortality and Expense Risk Charges
(Variable Options Only) .........cevenmuannann. 8
3. Administrative Expense Charge (Variable
Options ONly) ....c.oovnveiiieiniiieiiinennans 8
4. FURdEXPeNnSesS ......ccveavniiiiisearnenannnnnns 8
5. Allocation and Transfer Fees .................. 9
6. Deferred Sales Charge (Installment Purchase
Payment Contracts) ..........ccceeeviainnenn. 9
7. ALIAC Guarantee (GET Only) ................. 10
8. Premium TaX ....cccoevvmmerreiiisnnrennneeann. 10
9. Commiissions and Expenses .................. 10
10. ContractLoans ......... aererrrseeenes Cereraens 10
GENERAL DESCRIPTION OF VARIABLE ANNUITY
CONTRACTS _
1. Rights under the Contract ..................... 1"
2. Modification of the Contract ................... 11
3. Contract Holder/Participant Inquiries ......... 12
4. Transfer of Ownership; Assignment .......... 12

“OIA/FOIL Confidential Treatment Requested

Page
ANNUITY PERIOD
1. Optional Annuity Period Elections ....... ceean 12
2. Optional Ahnuity Forms ..........cceeeenvae.. 12
DEATH BENEFIT ....cccvueeee.. T S 13
1.  Accumulation Period ........cocreeiiniiannnn... 18
. 2. Annuity Period ...... seveseeraeasrnnes sreeeennas 13
PURCHASE OF CONTRACT; CONTRACT VALUE
1. Purchase .................. oreereeas cerereerae.. 13
2. Net Purchase Payments ....................... 14
3. Crediting Accumulation Units—Contract and
Individual Account Value ....... reettreneens .. 14
4. Net Investment Factor for Each Valuation A
=14+ S feerienens 14
REDEMPTION PAYMENTS DURING
ACCUMULATION PERIOD R ST 14
REINSTATEMENT PRIVILEGE ................... cene 18
RIGHT TOCANCEL ......ccccenueunnsen cesensesranaants 15
TAX STATUS _
1. Federal Tax Status of the Contract ........... 15
2. UseoftheContract ..........coevriiennnnnnnnn. 16
3. Tax Status of Payments Under the Contract . 16
a. Accumulation Period ..... eenerieanaen, . 16
b. Annuity Period .................., weneenns 16
LEGAL PROCEEDINGS ......lseeemmsriveeerneirnee. 16
STATEMENT OF ADDITIONAL INFORMATION — _
TABLE OF CONTENTS ..... Seeerieeeatentttatinraaans 17
APPENDIX ................................... heereeanas 18
INGGrA2013707




CONDENSED FINANCIAL INFORMATION

(Selected data for accumulation units outstanding throughout each period)
The following information, except for the nine months ended September 30, 1988, has been examined by
Peat Marwick Main & Co., independent public accountants, whose reports appear
in the Statement of Additional Information.

Nine mouths ended
Seplember 30, 1988

{unaudiled) .- 1987 1988 1985 1984 1983 1982 1981 '1vm 1979

JTNA VARIABLE FUND ' _
Value at beginning-of period $52.885 $50.760, $43.205 $33.323 $31.288 $25.885 $20.574 $20.680 $16.389 $13.662
Value at end of period $58.902 $52.885 $50.760 $43.205 $33.323 $31.296 $25.895 $20.574 $20.560 $16.389

. Increase {decrease) in value of

accumulation unit® 11.38% 4.19%  17.49% 29.66% 6.47%, 20.87% 25,86% 0.07% 25.45% 19.96%
Number of accumulation ’

units outstanding at end .

of period . 16,663,920 16,497,406 16,578,251 14,186,456 12,216,300 12,411,823 8,733,334 8317.011 7,436,681 7,194,378

ZTNA INCOME SHARES ) !
Value at beginning of period $24.061 $23.308 $20.703  $17.145 $15.215 $14.181 $10.947 $10.415 $10.214 $10.141
Value at end of period $25.739 $24.061 $23.308 $20.703 $17.145 $15.215 $14.181 $10.947 $10.415 $10.214
increase (decreass) in value of ) . :

accumulation unjtt® 6.97% 3.23% 12.58% 20.75% 12.68% 7.29% 29.54%  5.11% 1.97% 0.72%
Number of accumulation "

unjts outstanding at.end T .

of period : . 5,740,205 5,372,271 6,188,470 4,673,837 3,421,146 3,951,169 2,994,831 962,067 704,951  °557,081

ZETNA VARIABLE ENCORE FUND .
Value at beginning of period $26.171 $24.812 $23.504 $21.942 $20.048 $18.597 $16.614 $14.338 $12.921 $11.757
Value at end of period $27.326 $26.171 - $24.812 $23.504 $21.942 $20.048 $18.597 $16.614 $14.338 $12:921
Increase (decrease) in value of

accumulation uniti ) 44% 5.48% 5.57% 7.12% 9.45% 7.80% 11.94% 15.87% 10.97% 9.90% -
Number of accumulation . )

units outstanding at end -

of period 7,593,658 7,326,151 6,692,947 7,220,756 8,189,255 7,686,950 10,021,327 5,300,229 1,509,779 789,425

/ZTNA GUARANTEED EQUITY TRUST : . e BORNEC Som

SERIES A :

Value at beginning of period $10.538 $10.000°
Value at end of period $11.449 $10.538
Increase (decrease) in value of

accumulation unitt™ 8.64% 5.38%
Number of accumulation

unlts outstanding at end :

of period 18,503,365 19,435,182

* The initial A£tna Guaranteed Equity Trust Series A Accumulation Unit value was established at $10 on August 25, 1987.

" The above figures are calculated by subtracting the beginning Accumulation Unit value from the ending Accumulation Unit value during a
calendar year, and dividing the result by the beginning Accumulation Unit value. These figures do not reflect the deferred sales charges.
They also do not take into account the fixed dollar annual maintenance fee, if any. investment results will be further reduced by deterred
sales charges or maintenance fees, if any.

[y

Information concerning Advisers Management Trust (Growth Portfolio) Calvert Socially Responsible Series, Franklin
Government Securities Trust, Lexington Gold Trust, and T. Rowe Price International Equity Fund will be developed when
their respective Accumulation Unit values have been established.

The Company may distribute sales literature which compares the p centage change in Accumulation Unit values for any
of the Funds against established market indexes such as the Standard & Poor’s 500 Stock index, the Dow Jones Indus-
trial Averages or other management investment companies which have investment objectives similar to the Fund being
compared. !

The Account C Atna Variable Encore Fund annualized yield for the seven-day period ending September 30, 1988 was
6.45%, calculated as described in the Statemem of Additional Information, which also contains financial statements for
Account C and the Company.
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PERFORMANCE DATA

From time to time, the Company may advertise performance data for the various investment media under the Contracts.
Such data wilt show the percentage change in the value of an Accumulation Unit based on the performance of an invest-

. ment medium over a period of time, usually a calendar year, determined by dividing the increase (decrease) in value for

that unit by the Accumuiation Unit value at the beginning of the period. This percentage figure will reflect the deduction
-of any asset based charges under the Contracts but will not reflect the deduction of any applicable maintenance fees or
deferred sales charge. The deduction of any applicable maintenance fees or deferred sales charge would reduce any

percentage increase or make greater any percentage decrease.

Any advertisement will also include total retum figures calculated as described in the Statement of Additional Informatlon
The total return figures do refiect the deduction of any applicable mamtenance fees and deferred sales charge, as well as

any asset based charges.
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DESCRIPTION OF THE COMPANY VARIABLE ANNUITY ACCOUNT C AND THE FUNDS

A The Company

/Etna Life Insurance and Annurty Company (“Com-
pany”’) is a-stock life insurance company organized in 1976
under the insurance laws of Connecticut. The Company,
the depositor for Variable Annuity Account C, is a wholly
owned subsidiary of A£tna Life and Casualty Company
which, with its subsidiaries, constitutes one of the nation’s
Iargest diversified financial sefvices organizations. The
Company’s Home Office is located at 151 Farmington
- Avenue, Hartford, Connectlcut 06156.

B. Variable Annurty Account o

Variable Annuity Account C is a separate account
established by the Company in 1976 pursuant to the
insurance laws of Connecticut. Account C was formed for
the purpose of segregating assets attributable to the var-
iable portions of Contracts from other-assets of the Com-

- pany. Account C is registered as a unit investment trust
under the Investment Company Act of 1940.

Although the assets of Account C are owned by the
Company, such assets equal to the reserves and other
Contract liabilities which depend on the investment per-
formance of Account C are not chargeable with liabilities
arising out of any other business the Company may con-
duct. Income, gains or losses of Account C are credited
to or charged against the assets of Account C without

regard to other income, gains or losses of the Company. -

However, all obligations arising under the Contracts are
general corporate obllgatlons of the Company

C. The Funds -
Assets of Account C attributable to the Contracts are

invested in shares of one or more of the Funds selected

by the Participant.

e /Ftna Variable Fund seeks to maximize total retum
through investments in a diversified portfolio df
common stocks and securities convertible into

common stock. The Company is the investment

adviser.

» /tnalncome Shares seeks to maximize totalreturn
through investments in a diversified portfolio con-
sisting prImanIy of long-term debt securities. The
Company is the investment adviser.

» /tna Variable Encore Fund seeks as higha Ievel of

currentincome as can reasonably be achieved con-

sistent with the preservation of capital, primarily
through investment in short-term “‘money market”

" debt securities. The Company is the investment
adviser.

Advisers Management Trust (Growth Portfollo)
seeks capital growth through investments in com-

mon stocks of companies that the investment

adviser believes will have above-average eamings
or otherwise provide investors with - above-
average ‘potential for capital appreciation. The
investment adviser is Neuberger & Berman Man-
agement Incorporated, which.is a corporate affili-
ate of Neuberger & Berman and retains that firm as
sub-adviser to furnish the investment adviser. with
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mvestment recommendatlons and research Infor- jf .'-'
mation without cost to the Trust. . L

) Calvert Socially Responsible Senes seeks growth '
of capital through investment in enterprises that
make a significant contribution to society through -
their products and services and through the way
they do business. Calvert Asset Management

Company, Inc. serves asinvestmentadviserandthe .

United States Trust Company of Boston serves as
sub-adviser.

* Franklin Govemment Secuntses Trust seeks inoome
through investments in obligations of the U. S. Gov-
emment or its agencies or instrumentalities, pri-
marily GNMA obligations. The investment adviser
is Franklin Advisers, Inc.

» Lexington Gold Trust seeks caprtalapprectationand, -
such hedge against loss of buying power as may . .

be obtained through investment in gold and equity
securities of companies engaged in mining or pro- - _

cessing gold throughout the world. Lexington Man-

agement Corporation is the investment adviser.

» T. Rowe Price International Equity Fund seeks a
total return on its assets from long-term growth of
capital and i income principally through investments
in marketable securities of established, non-United
States issuers. Rowe Pnce—Flemung Intematronal '
Inc. is the investment adviser. . .

Contract Holders and Partlcipants should read the_ Lo

accompanying prospectuses of the Funds carefully before -
investing. Fund prospectuses. may be obtalned from the

-Company at its Home Office.

Participants with tax-deferred Annuity Contracts with ‘

the Company prior to January 1, 1989 may have Accumu- B
lation Units of /tna Guaranteed Equity Trust (“GET”). = . . !
GET seeks to participate in favorable equity performance : - -

without compromising the achievement of a minimum tar-"
geted rate of return during a specific penod of time. The
Fund Invests in equities and fixed income securities,
Although Purchase Payments may no longer be allocated
to GET, a Participant’s existing Accumulation Units of GET .
can be transferred to an Opportunity Plus Individual ..
Account if the Participant elects to transfer the total
account value of existing Contracts into an Opportumty'
Plus |ndeua| Account ' _

D. Voting Rights . ‘
Each Contract Holder may direct the Company in the-

voting of shares at meetings of shareholders of the:appro-
priate Fund(s). The number of votes to which each Con-

tract Holder may give dlrectton wﬂl be deterrmned as of_ )
the record date. . :

The number of votes each Contract Holder is entltled :
to direct with respect to a particular Fund dufing the Accu-
mulation Period is equal to the portion of the current value
of the Contract attributable to that Fund, divided by the
net asset value of one share of that Fund. During the’
Annuity Period, the number of votes is equal to the Val-
uation Reserve applicable to the portion of the Contract
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‘ attnbutable to that Fund, divided by the net asset value of
one share of that Fund. In determining the number of votes,
fractional votes will be recognized. Where the value of the
Contract or Valuation Reserve relates to more than one

Fund, the calculation of votes will be performed sepa-

rately for each Fund.

Participants and Annuitants have a fully vested ( 100%)
interest in the benefits provided under the Contract.
Therefore, Participants and Annuitants may instruct the
Contract Holder how to direct the Company to cast the
votes for the portion of the Contract value or Valuation
Reserve attributable to their Individual Accounts. Votes
attributable to those Participant$ and Annuitants who do
not instruct the Contract Holder will be cast by the Com-
pany In the same proportion as votes for which instruc-
tions have been received by the Contract Holder. Votes
attributable to Contract Holders who do not direct the
Company will be cast by the Company in the same pro-

portion as the votes for which directions have been -

received by the Company.

Participants and Annuitants entitled to instruet the .
casting of votes for a particular Fund wili receive a notice -

of each meeting of shareholders of that Fund, together
with any proxy solicitation materials, and a statement of
the number of votes attributable to their participation under
the Contract and stating the right to instruct the Contract
Holder how such votes shall be cast.

E. Opponumty Plus Processmg Office

-~ The Company has established the Opportunlty Plus
Processing’ Office to provide administrative support to
Participants of the Opportunity Plus program. This office
willhandle enroliments, billing, transfers, redemptions, and
inquiries for all Opportunity Plus Participants. Allforms and
correspondence should be sent to:

/Etna Life Insurance and Annuity Company
Opportunity Plus Processlng Office

- P. Q. Box 12894 .
Albany, New York 12212-2894

Telephone number: (518) 438-1416

DEDUCTIONS APPLICABLE TO THE VARIABLE ANNUITY CONT RACTS

1. Maintenance Fee (Accumulation Period Only)

A $15 annual maintenance fee is deducted from each
installment Purchase Payment Contract individual Account
during the Accumulation Period. One fourth of this fee
($3.75) is deducted on the last business day of each cal-
endar quarter. The Company deducts this fee from each
respective investment option in the same proportion as
the values held under each option have to the total value
of the installment Purchase Payment Contract portion of
the Individual Account established by a Participant. This
fee is to reimburse the Company for some of its adminis-
trative expenses relating to the establishment and main-
tenance of the Individual Accounts). -

2. Mortality and Expense Risk Charges
(Variable Options Only)

During the Accurnulation and Annuity Periods, the
Company makes a daily deduction from the variable por-
tion of Contract values equivalent to 1.25% per year for
- mortality ahd expense risks. This deduction may, in the
Company'’s judgment, be reasonably apportioned as
0.25% for the Annuity mortality risk and 1.00% for the
contractual promise that the maintenance fee, mortality
and expense risk charges, administrative expense chargse,
allocation and transfer fees, and deferred sales charges
cannot be increased beyond the maximums specified in
the Contract. The mortality risk charge is to compensate
the Company for the risk it assumes when it promises to
continue making payments to individual Annuitants for
their lifetimes accordlng to Annuity rates specified in
the Contract at issue. For the nine months ended Sep-
tember 30, 1988, the Company received $17,131,459 for

1
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mortality and expense risks from Contracts funded
through Account C.

3. Administrative Expense Charge
(Variable Options Only)

- The Company reserves the right to deduct a daily
charge of-not more than 0.25% per year from the variable
portion of Contract values to reimburse the Company for
some of the. expenses incurred by the Company for
administering the Contract. This charge will be estab-
lished by the Company on an annual basis effective each
May 1 and continue until April 30 of the following year.
During the Accumulation Period, the charge may fluctuate
annually. Once an Annuity option is elected, no further
change will be made to the then-effective administrative
expense fee deducted from the variable portion of Annu-

ity payments. For the period February 15, 1989 through-

Aprii 30, 1989, the Company has establnshed the charge

_ to be zero (0). Since the administrative expense charge is
a percentage of the variable portion of Contract values,

there may be no relationship between the amount so
deducted and the amount of expenses attributable to the

~ Contract.

4, Fund Expenses . '

Each Fund has an investment adviser. An investment
advisory fee, based on the Fund's average net assets, is
deducted from the assets of each Fund and paid to the
Jnvestment adviser.

The foliowing Identlﬁes the investment adviser for
each Fund and the investment advisory fee.

<
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 Investment Adviser

Investment Advisory

-Fee (annual basis)

Fund
Common Stock Fund Atna Life Insurance
Bond Fund and Annuity Company
Money Market Fund
Growth Fund Neuberger & Berman

Socially Res_pon.sible Fund
; Company, Inc.

Government Bond Fund

Gold Fund
International Common Stock Fund

The Company acts as investment advisor to GET and

the daily advisory fee is equivalent, on an annual basis, to~

0.50% of average net assets during the guarantee period.

Most expenses incurred in the operations of each
Fund are borne by that Fund. For further details on each
Fund’s expensées, Contract Holders and Participants
should read the accompanying prospectus for each Fund.

5. Allocation and Transfer Fees
The Company permits four changes during each cal-

endar year, without charge, in the manner in which future

Net Purchase Payments will be allocated to the available
investment media under the Individual Account. After four
changes, each additional change is subject to a fee of not
more than $10, deducted from the Individual Account
value. Currently the fee is $10.

During the Accumulation Period only, the Company
permits four free transfers per calendar year of accumu-
lated values in the Individual Account, Transfers of not less
than $500 may be made among the available Funds or from
any of the Funds to a credited interest option. After four
transfers, each additional transfer is subject to a fee of not
more than $10, deducted from the Individual Account
value. Currently the fee is $10.

Accumulation Units will be surrendered based on the
Accumulation Unit value next determined after a proper
request is received by the Company’s Opportunity Plus
Processing Office. New Accumulation Units will be pur-
chased based on the Accumulation Unit value next deter-
mined on the business day following the surrender. For
example, a transfer request received on Monday by the
Opportunity Plus Processing Office would be processed
using the Accumulation Unit value(s) determined at the
close of business on Monday. Accumulation Unit(s) of the
new investment option(s) would then be purchased using
the Accumulation Unit value(s) determined at the close of
business on Tuesday.

Transfers of GET.values at the maturity date are not
counted as one of the four free transfers of accumulated
values in the Individual Account.
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Franklin Advisers, Inc.

Lexington Management Corporation
Rowe Price-Fleming International, Inc.

0.25%

0.50%

Management Incorporated
Calvert Asset Management

0.70% on the first $500 million
0.65% on the next $500 million
0.60% over $1 billion

0.625% on the first $100 million

0.50% over $100 million up to and
including $250 million

0.45% over $250 million up to and
including $10 billion .

1.00%
0.75%

6. Deferred Sales Charge (Installment Purchase
Payment Contracts)

There are no deductions from Purchase Payment(s)
for sales or administrative expenses and no deferred sales
charge deduction(s) from amounts withdrawn from a sin-
gle Purchase Payment‘ Contract,

However, if all or any portion of an Individual Account
value is withdrawn during the Accumuilation Period from
an installment Purchase Payment Contract, a percentage
of the amourit™#fithdrawn may be deductedfrém-that
amount for a deferred sales charge, so that the Company
may recover sales and administration-related expenses.
In addition, if the nonlifetime Annuity option is elected on

" a variable basis and the remaining value Is withdrawn

before three years of Annuity payments have been com-
pleted, the applicable deferred sales charge will be
assessed. (See ‘Optional Annuity Forms,”’ page 12.) For
a further explanation of a deferred sales charge calcula- '
tion, see ''Redemption Payments During Accumulation
Period,”’ page 14.

The following table reflects the deferred sales charge
deduction as a percentage of the amount withdrawn: -

Purchase Payment
Periods Completed

_ Deferred Sales
Charge Deduction

Less than 5 . 5%
5 ormore but less than 7 4%
7 or more but less than 9 3%
9or10 : ;2%
More than 10 0% .

The deduction for the deferred sales charge-will not
exceed 9% of the total Purchase Payments actually made
to the Individual Account.

A deferred sales charge is not deducted from any
Individual Account value which is:

(a) applied to provide Annuity benefits,

{b) withdrawn on or after the tenth anniversary of the
effective date of the Individual Account,
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A,

(¢) withdrawn from an instaliment Purchase Pay-
ment Contract providing the Participant is at ieast
age 59 1/2 and nine Purchase Payment Periods
have been completed to the Individual Account
of the Participant,

(d) paid due to the death of the Participant,

(e) withdrawn due to disability as specified in the

() withdrawn due to financial hardship as specified
in the Code, or |

(g) withdrawn due to retirement which will be defined
as eligibility to commence  receiving benefits
under the New York State Teachers’ or Employ-
ees' Retirement Systems.

In addition, no deferred sales charge is deducted from
the full surrender of an Individual Account where the Indi-
vidual Account value is less than $2,500 and no surren-
ders have been made from that Individual Account within
the prior 12 months. if more than one individual Account
is being fully surrendered on behaif of a Participant, all
Individual Account values will be added together to deter-
mine eligibility for the $2,500 exemption.

There is no deferred sales charge provision on single
Purchase Payment Contracts. However, Iif funds are
transferred from a single Purchase Payment Contract to
an installment Purchase Payment Contract, the applicable
deferred sales charge provisions apply to all funds in the
instaliment Purchase Payment Contract.

If a Participant transfers the total account value from
a tax-deferred Annuity Contract with the Company to an
Opportunity Plus Individual Account, the effective date of
the new Individual Account, for purposes of calculating the
deferred sales charge, will be the effective date of the Par-
ticipant’s original Individual Account under a Tax-Deferred
Annuity Contract with the Company. The Participant will
also receive credit for the number of completed Purchase
Payment Periods from that Individual Account plus the
number of completed Purchase Payment Periods of the
Opportunity Plus Individual Account when calculating the
total number of completed Purchase Payment Periods in
order to determine the deferred sales charge.

Based on its actuarial determination, the Company
does not anticipate that the deferred sales charge will
cover all salés and administrative expenses which the
Company will incur in connection with the Contract. Also,
the Company-does not intend to profit from either the
annual maintenance fee or the administrative expense
charge, ifimposed. The Company does hope to profit from
the daily deduction for mortality and expense risks. Any
such profit, as well as any other profit realized by the
Company and heid in the general account (which sup-
ports insurance and Annuity obligations), would be avail-
able for any proper corporate purpose, including, but not
limited to, payment of sales and distribution expenses.

7. ALIAC Guarantee (GET Only)

The Company guarantees that if the GET Accumula-
tion Unit value on the maturity date is less than the GET
Accumulation Unit value was on the first business day of
the guarantee period, the Company will increase the GET
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Accumulation Unit value to what it was on the first busi- -
ness day of the guarantee period (“ALIAC Guarantee’’).
The ALIAC Guarantee applies only to Accumulation Units
in GET as of the maturity date. it does not apply to Accu-
mulation Units withdrawn or transferred-from GET before
the maturity date of GET. Any amounts deducted for the
annual maintenance fee are also not covered by the ALIAC
Guarantee. For the ALIAC Guarantee, the Company
deducts a daily fee at the annual rate of 0.25% from the
portion of Individual Account values in GET.

8. Premium Tax

Currently, there is no premium tax on Annuities under
New York regulations. However, in states that do impose
a premium tax, it would be deducted from the amount
applied to an Annuity option. The Company reserves the
right to deduct a state premium tax at any time from the
Purchase Payment(s) or. from the Individual Account value
based upon the Company’s determination of when such
tax is due.

9. Commissions and Expenses

The commissions paid to dealers are considered
equivalent to approximately 2.25% of the Purchase Pay-
ment(s) credited to an installment Purchase Payment
Contract and 2.00% of the Purchase Payment credited to
a single Purchase Payment Contract.

Expenses for Account C during 1987 amounted to
1.25% of average net assets.

10. Contract Loans

During the Accumulation Period, a Participant may
request a loan from the Individual Account value, in lieu of
a partial withdrawal, by properly completing and submit-
ting to the Company’s Opportunity Plus Processing Office,
P. O. Box 12894, Albany, NY 12212-2894, a loan request
form provided by the Opportunity Plus Processing Office.
A loan may not be requested within 12 months from the
date of any prior loan request. If the loan meets the
requirements described below, it will not be reported to
the Internal Revenue Service (*IRS"’) by the Company as
a taxable distribution. '

The loan amount must be at least $3,500 with a min-
imum Individual Account balance of $5,000. The loan
amount may not exceed the lesser of: (a) 50% of the Indi-
vidual Account value reduced by any outstanding loan
balance on the date on which the loan is made, or (b)
$50,000 reduced by the highest outstanding balance of
loans within the preceding 12 months ending on the day
before the loan is made. However, if the Participant’s indi-
vidual Account balance is between $5,000 and $20,000,
the loan maximum is the lesser of (a) 75% of the Individual
Account value, or (b) $10,000.

The Code requires the aggregation of all loans made
to an individual employee under a single employer-
sponsored 403(b) Plan. However, since the Company has

- no information conceming the outstanding loans that a

‘Participant may have with other companies, it will only use
the information avallable under Contracts issued by the

Company.

Loan interest payable to the Company will accrue dally
at the rate of 1% annually unless a higher rate is required
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by law. Principal andinterest will be amortized over a five-
year term. However, loans taken for the acquisition of the
Participant’s principal residence may be amortized over a
period of 1 to 20 whole years, as elected by the Partici-
pant, but the projected final repayment can be no later than
the end of the calendar year in which the Participant attains
age 70. Whether or not the loan has been used to acquire
a principal residence, interest paid on this loan is ‘‘pe¢-
sonal interest’” as defined in Code Section 163.

A bill in the amount of the quarterly principal and
interest will be mafled directly to the Participantin advance
of the payment due date. The initial quarterly repayment
will be due three months from the loan date. The loan date
will be the date that the Opportunity Plus Processing Office
receives the loan request form in good order. Payment is
due within 30 calendar days after the due date. Subse-
quent quarterly instaliments are based on the first due
date.

_ If a billed quarterly installment of principal and inter-
est is not paid within the 30 calendar day period, a partial
surrender equal to the quarterly amount of princlpal and
Interest due, and deferred sales charge, if applicable, will
be made from the Participant’s Individual Account. This
partial surrender may be subject to the 10% federal pen-
alty tax (see ‘‘Tax Status of Payments Under the Con-
tract,”” page 16). A partlal surrender equal to any remaining
loan balance and interest due, and a deferred sales charge,
if applicable, will be made from the Participant’s Individual
Account Iif a second billed quarterly installment of princi-
pal and interest, within a 12-month period, is not paid. This
amount may aiso be subject to the 10% federal penalty
tax (see ‘‘Tax Status of Payments Under the Contract™).

If a partial surrender is taken from a Participant’s Indi-
vidual Account due to nonpayment of a billed quarterly
installment, the date of the surrender will be the first busi-
ness day following the 30 calendar day period in which the
repayment was due.

If arepayment in excess of a billed amount is received,
the excess will be applied towards the principal portion of
the outstanding loan. Payments received which are less
than the billed amount will not be accepted and will be
returmned to the Participant,

Prepayment of the entire loan is allowed. At the time
of prepayment, the Opportunity Plus Processing Office will
bill the Participant for any accrued Interest. The Company
will consider the loan paid when the loan balance and
accrued interest is paid.

If the Individual Account is surrendered with an out-
standing loan balance, accrued interest and any applica-
ble deferred sales charge will be deducted from the
Redemption Payment. If the Individual Account is surren-
dered, with an outstanding loan balance, due to the Par-
ticipant’s death or the election of an Annuity option, only
accrued interest will be deducted from the Redemption
Payment.

The Company may require that all outstanding loans
be paid if the Individual Account value falls below an
amount equal to 25% of total loans outstanding.

Loans can only be made from Individual Account val-
ues held in the allowable variable investment options (loans
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are not allowed from GET) and held in a credited interest
option (if any) that allows loans (see “‘Appendix,”’ page 18).
However, the entire Individual Account value may be used
to determine the value against which a loan may be made.

When a loan is made, the number of Accumulation
Units equal to the loan amount will be withdrawn from the
Individual Account. Accumulation Units taken from the
Individual Account to provide a loan do not participate in
the investment experience of the related investment
media. Unless instructed otherwise, the amount will be
withdrawn on a pro rata basis from the allowable invest-
ment media under which values are accumulating.

When repayment of principal is made, Accumulation
Units will be reallocated on a current value basis among
the same investment media and in the same proportion as
when the loan was initially made, unless instructed
otherwise.

Loan repayments must be made to the same Con-
tract within the Individual Account from which the loan
originated. for example, loans made from a single Pur-
chase Payment Contract must be repaid to the same Con-
tract (i.e., not repaid to an installment-Purchase Payment
Contract).

GENERAL DESCRIPTION OF VARIABLE
ANNUITY CONTRACTS

1. Rights under the Contract

The Contract Holder has no right, title, or interest in
the amounts held under the Contracts or Individual
Accounts. The Conitracts and Individual Accounts-are not
subject to the claims of any creditors of the Contract
Holder. Participants may make all elections under the
Contracts.

2. Modification of the Contract

Changeé to the following Contract provisions may be
considered material by the Company and cannot. be

+. changed without the approval of appropriate state or fed-

eral regulatory authorities: transfers among investment
options; notification to the Contract Holder; conditions
governing payments of surrender values; terms of Annulty
options; death benefit payments; and maintenance fee
provisions.

The Company may modify the Contract by giving
written notice to the Contract Holder 30 days prior to the
effective date of the modification. However, changes to
items (a) through (f) listed below will apply only to new
Participants enrolled under a Contract after the effective
date of the modification: :

(a) the Annuity options,

(b) the contractual promise that no deduction will be
made from Purchase Payment(s) for sales or
administrative expenses,

(c) the deferred sales chai‘gés, it applicable,
(d) the mortality and expense risk charges,

(e) the administrative expense charge provision, if
applicable, and

() the annual maintenance fee charge.
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The most likely reason for a c‘harige to the Contract
would be to ensure compliance with applicable law.

If the Contract Holder has not accepted the proposed
modification at the time of its effective date, no new Par-
ticipants may be enrolled under. the Contract. However,
additional Purchase Payments may continue to be made
on behalf of Participants already enrolled under the
Contract.

No modification may affect any Annuity commencing
prior to the effective date of such modification unless
deemed necessary for the Opportunity Plus program or
Contract to comply with the requirements of the Code or
other laws and regulations affecting the Opportunity Plus
program or Contract.

Modification of items (b) through (f) above will also
require approval by the Commission.

3. Contract Holder/Participant Inquiries

A Contract Holder or Participant may direct inquinies
to the Company's Opportunity Plus Processing Office at

‘the address shown on the cover page of this prospectus.

4. Transfer of Ownership; Assignment

Unless contrary to applicable law, assignment of the
Contract or individual Account is prohibited.

ANNUITY PERIOD
1. Optional Annuity Period Elections

The Participant must notify the Company's Opportu-
nity Plus Processing Office in writing of the Annuity com-
mencement date and Annuity option elected. Until a date
and option are elected, the Individual Account will con-
tinue in the Accumulation Period.

The Participant may give written notice to the Oppor-
tunity Plus Processing Office at least 30 days prior to the
commencement of Annuity payments electing or chang-
ing (a) the date on which Annuity payments are to com-
mence, (b) the Annuity option, (c) whether the payments
are to be made monthly, quarteriy, semi-annually or
annually, and (d) the investment option(s) used to provide
Annuity payments (i.e., an available credited interest
option, the Common Stock Fund, the Bond Fund, or any
combination thereof). The Money Market Fund, GET,
Growth Fund, Socially Responsible Fund, Government
Bond Fund, Gold Fund, and International Common Stock
Fund cannot be used as investment media during the
Annuity Period.

1f Annuity payments are to be made on a variable basis
(i.e., the Common Stock Fund and/or the Bond Fund are
chosen), the first and subsequent payments will vary
depending on the assumed net investment rate (3 1/2%
per annum, unless a 5% annual rate is elected). Selection
of a 5% rate causes a higher first payment, but Annuity
payments will increase thereafter only to the extent that
the net investment rate Increases by more than 5% on an
annualized basis. Annuity payments would decline if the
rate failed to increase by 5%. Use of the 3 1/2% assumed
rate causes a lower first payment, but subsequent pay-
ments would increase more rapidly or decline more slowly
as changes occur in the net investment rate.
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No election may be made that would result in a first
Annuity payment of less than $20 or total yearly Annuity
payments of less than $100. if the value of the Individual
Account is insufficient to elect an option for the minimum
amount specified, a lump-sum payment must be elected.

When payments start, the age of the Annuitant plus
the number of years for which payments are guaranteed
must not exceed 95.

A 50% federal penalty tax will be assessed on the
amount of distribution required each year which is not dis-
tributed under the Code’s minimum distribution rules.

Distributions of the Individual Account value as of
December 31, 1986 must generally begin by age 75. Dis-
tributions of the Individual Account value attributable to
contributions made after January 1, 1987 and any eamn-
ings on the entire Individual Account after that date must
generally begin by April 1 of the calendar year following
the calendar year in which the Participant attains age 70
1/2 or retires, whichever occurs later. These distribution
dates may be further deferred if allowed under federal law
or regulations. - ane

The present value of the expected payments to the
Participant must be more than 50% of the present value
of the total expected payments to be made to the Partici-
pant and beneficiary. Annuity payments may not extend
beyond (a) the life of the Annuitant, (b) the joint lives of the
Annuitant and beneficiary, (c) a period certain greater than
the Annuitant’s life expectancy, or.{d) a period certain
greater than the joint life expectancnes of the Annuitant

and beneficiary.
2. Opt:onal Annuity Forms
Lifetime: e

(a) Life Annuity — an Annuity with payments guar-
anteed to the date of the Annuitant’s death. This option
may be elected with payments guaranteed for 5, 10, 15 or
20 years. Because it provides a specified minimum num-
ber of Annuity payments, the election of a guaranteed
payment period results in somewhat lower payments.

{b) Joint and Last Survivor Life Annuity — an Annuity
with payments guaranteed to the date of death of the sur-
viving Annuitant. Payments to the survivor may be contin-
ued at 100%, 66 2/3%, or 50% of the original payments,
as elected. If payments at 100% of the original payments
are to continue to the survivor, this option may also be
elected with payments guaranteed for 10 years. Because
it provides a specified minimum number of Annunty pay-
ments, the election of a guaranteed; payment period results
in somewhat lower payments.

(c) Joint and 1/2 Contingent Life Income Annuity —
an Annuity with payments guaranteed to the date of death
of the surviving Annuitant. If the joint Annuitant dies first,
full Annuity payments continue to the Annuitant; if the
Annuitant dies first, one-haif (1/2) of the Annuity payment
amount continues to the joint Annuitant.

Payments under any lifetime Annuity option will be
determined without regard to the sex of the Annuitant(s).
Such Annuity payments will be based solely on the age of
the Annuitant(s).
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If lifetime option (a) or (b) is elected without a guar-
anteed minimum payment period, or lifetime option (c) is
elected, it is possible that only one Annuity payment will
be made if the Annuitant under (a). or the surviving Annui-
tant under (b) or (c), should die prior to the due date of the
second Annuity payment

Once lifetime Annuity payments begin, the Annuitant
cannot elect to receive a lump-sum settlement.

Nonhfetlme

(a) Payments for a Specified Period — an Annuny
with payments to be made for three to thirty years, as
selected. If this option is elected on a variable basis, the
Annuitant may request at any time during the payment
period that the present value of all or any portion of the
remaining variable payments be paid in one sum. However
under an instaliment Purchase Payment Contract, any
lump-sum elected before three years of payments have
been completed will be treated as a withdrawal during the
Accumulation Period and any applicable deferred sales
charge will be assessed. (See *‘Deferred Sales Charge,”
page 9.) This option is not available on a variable basis

under a Contract which provides for immediate Annuity -

benefits.

The Company makes a daily deduction for mortality
and expense risks from any Contract values held on a var-
iable basis (see ““Mortality and Expense Risk Charges,’
page 8). Therefore, electlng the nonlifetime option on a
variable basis will result in a deduction being made even
though the Company assumes no mortality risk.

The Company may make available to Participants and
other payees optional methods of payment |n addition to
the Annuity options described.

. DEATH BENEFIT

A portion or all of any death proceeds may be (a) pald
to the beneficlary in a lump sum; (b) applied under any of
the ‘‘Optional Annu:ty Forms,” page 12; (c) subject to
applicable provisions of the Code, left in the variable
investment options; or (d) subject to applicable-provisions
of the Code, left on deposit in the Company’s general
account with the beneficiary electing to receive monthly,
quarterly, semiannual or annual interest payments at the
interest rate then currently being credited on such depos-
its (the balance on deposit can be withdrawn at any time
or applied under any ‘‘Optional Annuity Forms," page 12).
Any lump-sum payment paid during -the Accumulabon
Period or allowed under the applicable lifetime or nonlife-
* time Annuity options will normally be made within seven
calendar days after proof of death acceptable to the Com-
pany and a request for payment is received at the Oppor-
~ tunity Plus Processing Office. -

1 Accumulation Period

if a lump-sum distribution is elected, the beneﬂclary
will recelve the value of the Individual Account determined
as of the Valuation Period in which proof of death accept-
abie to the Company and request for payment is received
at the Company’s Opportunity Plus Processing Office.

. If the beneficiary is the surviving spouse, the benefi-
ciary has until the Participant would have attained age
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70 1/2 to begin Annuity payments or fo receive a lump-
sum distribution. :

If the beneficiary is not the surviving spouse, either
Annuity payments must begin within one year of the Par-
ticipant’s death, or the entire value must be distributed
within five years of the Participant’s death.

in no event may Annuity payments to any beneficiary -
extend beyond the life of the beneficiary or any period cer-
tain greater than the beneficiary’s life expectancy.

2. Annuity Period

Should an Annuitant die after Annuity payments have
begun, any death benefit payable will depend upon the
terms of the Contract and the Annuity option selected. -

If lifetime option (a) or (b) was elected without a guar-
anteed minimum payment period under the Contract,
Annuity payments will cease upon the death of the Annui-
tant under a Life Annuity or the death of the survivor under -
a Joint and Last Survivor Life Annuity. Annunty payments
will also cease upon the death of the suirviving Annuitant
under the Joint and 1/2 Contingent Life Income Annuity

_ option, No further payments will be made.

Under the Contract, if lifetime options (a) or. (b) were
elected with a guaranteed minimum payment period and
the death of the Annuitant under a Life Annuity or the sur-
vivor under a Joint and Last Survivor Life Annuity occurs
prior to the end of that period, the Company will pay to the
designated beneficiary in a lump sum, unless otherwise
requested, the present value of the guaranteed Annuity
payments remaining. The amount of the payment will be
based on the value as of the date of death (using the appl-
cable Annuity Unit value next computed after the date of
death) less any payments made after the date of death.

If a nonlifetime option was elected under the Contract
and the Annuitant dies before all payments are made, the
value of any remaining payments may be paid in a lump
sum to the beneficiary and no deferred sales charge will
be imposed. Such value will be determined as of the Val-
uation Period in which proof of death acceptable to the
Company is received at the Company’s Opportunity Plus
Processing Office..

If the Annuitant dies after Annuity payments have
commenced and if there is a death benefit payabie under.
the Annuity option elected, the remaining value must be
distributed to the beneficiary at least as rapidly as under
the original method of d:stnbutlon.

PURCHASE OF CONTRACT s
- CONTRACT VALUE

1. Purchase

The Contract apphcat»on form, completed by the pro-
spective Contract Holder, is forwarded to the Company’s
Opportunity Plus Processing Office, P. O, Box 128
Albany, NY 12212-2894. Upon acceptance, the Contract
is prepared, executed by duly authorized officers of the
Company, and forwarded to the Contract Holder by the
Opportunity Plus Processing Office. If, within five busi-
ness days after the Opportunity Plus Processing Office
recelves the application and cannot accept the applica-
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the hardshlp Even if a surrender is permitted under these
provisions, a 10% federal tax penalty may be assessed on
the withdrawn amount if it does not otherwise meet the
exceptions to the penalty tax provisions (see “Tax Status
of Payments Under the Contract’’). .

Under the Code, a Participant may request a full or
partial surrender of an amount equal to the Individual
Account cash value of December 31, 1988 (the *‘grand-
fathered” amount), subject to the terms of the 403(b) Plan.
Although the Code surrender restrictions do not apply to
this amount, a 10% federal penalty tax may be assessed
on the withdrawn amount if it does not otherwise meet the

- exceptions to the penalty tax provisions (see "*Tax Status

of Payments Under the Contract).

The Company believes that the Code surrender
restrictions do not apply to tax-free exchanges of con-
tracts under Section 1035 of the Code. The Company fur-
ther believes that the surrender restrictions will not apply
to any ‘‘grandfathered’ amount which is exchanged into
another 403(b) Contract. '

The Redemption Payment, in the case of a full surren-

der of the Individual Account, will be the value of the Indi- -

vidual Account less the applicable deferred sales charge
(if any). The Redemption Payment for any partial surren-
der, where a percentage of the value of an Individual
Account is requested, will be the percentage requested
less a deferred sales charge (if any). For any partial sur-
render where a specific dollar amount is requested, the
Redemption Payment will be the amount requested; suf-
ficient Accumulation Units will be cancelled to cover both
the specific surrender amount requested and any deferred
sales charge. In addition, federal income and state taxes
will be withheld from any payments paid to a Participant.

The value of the Accumulation Units cancelled for a
Redemption Payment will be determined as of the end of
the next Valuation Periodin which a surrender request form
properly completed by the Participant is received at.the
Opportunity Plus Processing Office or on such later date
as the surrender form may specify. Surrender request
forms are available from the Opportumty Plus Processlng
Office.

For any partial surrender, unless requested otherwise
by the Participant, the vﬁ:{e of the Accumulation Units
cancelled will be withdrawr from the respective invest-
ment media in the same proportions as their respective
values have to the total value of the Individual Account.

Redemption Payments ‘will normally be made within
seven calendar days after a pro perly completed surrender

form is received at the Opportunity Plus Processing Office -

or within seven calendar days of the date the surrender
form may specify. Redemption Payments may be delayed
for: (@) any period in which the New York Stock Exchange
("'Exchange”)is closed (other than customary weekend
and holiday closings) or in which trading on the Exchange
is restricted; (b) any period in which an emergency exists
where disposal of securities held by the Funds is not rea-
sonably practicable or it is not reasonably practicable for
the value of the assets of the Funds to be fairly deter-
mined; or (c) such other periods as the Commission may
by order permit for the protection of Participants. The
conditions. under which restricted trading or an emer-
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gency exists shall be determlhed by the rules and regula- :

“tions of the Commission.

REINSTATEMENT P'HI\"IILEGE:'

A Participant may elect to reinvest all ora porhon of
the proceeds received from the full surrender of an Indi-
vidual Account within 30 days after such surrender. Accu-
mulation Units will be credited to the Individual Account
for the amount reinvested, as well as any applicable por-
tion of any deferred sales charge imposed at the time of
surrender. Any maintenance fee which falls due after the
surrender and before the reinstatement will be deducted
from the amount reinvested. Such reinvested amounts will
be reallocated to the apphcable investment media in the
same proportion as they were allocated at the time of suir-
render. GET funds will be reallocated to other investment
media. The number of Accumulation Units credited will be
based upon the Accumulation Unit value(s) next com-
puted foliowing receipt at the Company'’s Opportunity Plus
Processing Office of the réinstatement request along with
the amount to be reinvested. The reinstatement privilege
may be utilized only once. A Participant contemplating
reinstatementshould seek competent adviceregardingthe
tax conseguences assocnated with such a transaction.

RIGHT TO CANCEL

The Participant may cancel his or her partlclpatlon
under the Contract no later than ten days after receiving:
the certificate by returning it, along with a written notice
of cancellation, to the Company's Opportunity Plus Pro-
cessing Office. The Opportunity Plus Processing Office
will produce a refund not later than seven days after it
receives the certificate ‘and the written notice. Unless
the applicable state law requires a refund of Purchase
Payment(s) only, the Company will refund the Purchase
Payment(s) plus any-increase or minus any decrease in
the value attributable to any Purchase Payment(s) allo-
cated to the variable option(s).

TAX STATUS
1. Federal Tax Status of the Contract

Subiject to an important exception described below,
certain investment diversification standards apply to sep-
arate accounts and Funds supporting Variable Annuity
Contracts. These diversification requirements, found in
section 817(h) of the Code, have been modified recently
by the Technical and Miscellaneous Revenue Act of 1988
and are further detailed in temporary and proposed Treas-
ury regulations. If a separate account or Fund fails to com-
ply with these ruies at the end of each calendar quarter {or
within 30 days thereafter), a Variable Annuity Contract(s)
funded through the non-complying separate account or- -
Fund will not be treated as an Annuity Contract for pur-
poses of the Code.

/tna Variable Fund, /Atna Income Shares, £tna
Variable Encore Fund, and /Atna Guaranteed Equity Trust
have met the diversification requirements since the date
those rules were first effective. The Company intends to
take any action necessary to maintain the compliance of
these Funds with those standards.
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The diversification standards described here do not
apply to “pension plan contracts” defined in section
818(a). Consequently, Separate Account C and the other
Funds available under this Contract will not necessarily
comply with the diversification standards, because these
Funds and Separate Account C are available only to Con-

tracts that are exempt from those standards. The Com-

pany intends to take any action necessary to maintain the
exemption of these Contracts.

2. Use of the Contract

These Contracts are designed to provide retirement
benefits to Participants enrolled in the Opportunity Plus

program.

3. Tax Status of 'Payménts Under the Contract

The following description of the federal income tax
status of amounts received under the Contracts is not
exhaustive and is not intended to cover all situations. Par-
ticipants should seek advice from their tax advisers as to
the application of federal (and where applicable, state and
local) tax laws to amounts received by them and by their
beneficlaries under the Contracts.

Whether the Participant elects a lump sum or Annuity
payments, if a Participant has made after-tax contribu-
tions to an Opportunity Plus Individual Account, the Par-
ticipant will have a cost basis (equal to such contributions)
which can be recovered tax free from distributions from
the Opportunity Plus program.

Federal income and state taxes will be withheld from
any payments paid directly to a Participant, unless
Instructed otherwise. The Company will report to the IRS
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the taxable portion of all distributions whether or not
income taxes are withheld.

The Code imposes a 10% penalty tax on the taxable
portion of any distribution unless made when (a) the Par-
ticipant has attained age 59 1/2, (b)the Participant has -
become disabled, (c) the Participant has died, or (d) the
Participant has attained age 55 and has separated from
service with the school board, (e) the distribution amount
is rolled over into a 403(b) plan or to an Individual Retire-
ment Account ("'IRA") in accordance with terms of the
Code, or (f) the distribution amount is annuitized over the
lite or life expectancy of the Participant or the joint lives or
life expectancies of the Participant and beneficiary,. pro-
vided the Participant has separated from service with the
school board. In addition, the penalty tax is abated for the
amount of a distribution equal to unreimbursed medical
expenses incurred by the Participant that qualify for
deduction as specified in the Code.

a. Accumulation Period

The Purchase Payments and investment results of
Account C credited to the value of the Individual Account
are not taxable to Participants until distributed. Lump-sum
payments will generally be taxed to Participants as ordi-
nary income in the year received.

b. Annuity Period

Annuity payments will generally be fully taxable to
Participants as ordinary income when recenved .

LEGAL PROCEEDlNGS

The Company and its Board oLD:rectors know of no
material iegal proceedings pending to which Account C is
a party or which would materially affect Account C.
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OPPORTUNlTY PLUS Complete and return this form to

Endorsed by New York State United Teachers AEtna Life Insurance and
IPANT ENROLLMENT FORM Annuity Company
Opportunily PAR];I:;‘ PANT ot Opportunty Plus Procsssing Ofﬁca
: P. O. Box 12894

Public School Employees in NYSUT Atfiliates

Your Future. Your Choice.”

Albany, NY 12212-2894

PAHT I PARTICIPANT INFORMATION
b : Date of Birth

E Male . [ Female
Home Phone Number '

{ D)

Date of Employment

School Distick

Office Phone Number Are you a member of NYSUT?

( [Jes FDNo

Do you have an existing AEtna TDA contract? | i yes, what is the contract number? t[f):lagyou have an active loan outstanding on

[ Yes . [INo ' [:]_Yes ‘ I:]No

Expected Retirement Age Years with Employer Annual Salary

Marital Status » Number of Dependents. ' Citizenship

Total income of applicant ™ 19,999 or less [ $30,001 1o $40,000 [ 50,001 to $75,000

and immediate family:

, [ 20,000 to $30,000 ] $40,001 10 $50,000 [ $75.001 or more

The National Assoclation of Securities Dealers, Inc. requires that the sales representative must have reason to believe that this
‘contract is suitable for the participant. The sales representative must rely on information provnded above by the participant and any"
1 other information available. . _ e e

" PART Il DESIGNATION OF BENEFICIARY

| Primary Beneﬁdafy(ies) Relationship
1.

Address

2.

3.
Contingent Beneficiary(ies) |
1

2. .
if there are any additional beneficlaries, please attach a separate sheet of paper with this information.

PART 1il REPLACEMENT OF PREVIOUS CONTRAC'I' ("1035" EXCHANGE)
Will this contract change or replace any existing I e insurance or annufty contrads? | Amount of one time contribution from existing contract

| L1 Yes Complete a 1035 Exchange Request Form #82140. No $ e v

[ yes, please provide carrier name and account number T

Contributions éxchahged into this plan will not be subject 1o a delerred sales charge upon surtender. These funds-will be established in
:' oontr:gt saf%arata from the modal contracls. The AEtna Fixed Account is not available for these comnbunons. Contributions will be -
located as follows:
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PART IV MODAL CONTRIBUTION INVESTMENT OPTIONS

| wish to participate in the Opportunity Plus Tax Deferred Annuity Plan effective___ . 19 A
hereby agree to contributions of $. OR .0 % per pay period. | understand that -a $15.00 annual
maintenance fee will be deducted from my account at a rate of $3.75 per calendar quarter.

I wish to establish the investment of my modal contributions as follows:

AEtna Fixed Account . _ Calvert Socially Responsible Se_ries. :
AEtna Variable Fund _ _ Franklin Govement Securities Trust
AEtna Variable Engore - .' . : Lexington Gold Trust

AEtna Income Shares — Advisers Management Trust

(Growth Portfolio)
AAEwtnam%x'glt'%nr}eAedcmum : : . . T. Rowe Price International Equity Fund

- PERCENTAGE CONTRIBUTIONS MUST TOTAL 100 % OR
DOLLAR CONTRIBUTIONS MUST EQUAL TOTAL AMOUNT DEFERRED

PARTV SIGNATURE AGREEMENT - VERIFICATION OF TAXPAYER II?EN;TIFICATION NUMBER (FORM W-9)

" Enter your taxpayer identification number in the appropriate box. For individuals, this is your social security number. (See instructions to IRS
Form W-9 for assistance in determining the proper Taxpayer Identification Number to report).

.
cial Security Number TIN Verffied ' nitials Date
L1+ 1+ 1 1 1 L T ves L

1 certify that the information shown on this form is correct and complete and, under the penalties of perjury, | certify that the
number shown on this form is my correct social security number”%(Seé tHé ‘instrictions to IRS W-§ fdr assistatice in"~ ~—
determining the proper social security number to report). ' L e T e
| understand that amounts withdrawn from AEtna Guaranteed Accumulation Account may be subject to a market value
adjustment as specified in the contract, while anriuity payments and termination values (if any) when based on the investment
experience of a separate account, are variable and not guaranteed as to fixed dollar amount,

1 certify that | have received current prospecluses pertaining to all of the investment options within the Opportunity Plus Tax
Deferred Annuity Plah. .

- Signature of Participant ~ Date

Signature of Agem Date Print Agent Name . Branch Office Agent Number | % of Participation
1. .

FOR OFFICE USE ONLY

Date Initial Contributions Will Begin Approved By - Date

FOIA/FOIL Confidential Treatment Requested
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s ' . £tna Life Insurance and Annuity-Company
. Lld " Opportunity Plus Processing Office
P. O. Box 12894 .

Albany, NY 12212-2894 )
ACKNOWLEDGMENT

i understand that, effective January 1, 1989, federal tax law has impE)Sed restrictions
_ on withdrawals from all tax-deferred annuity contracts issued under Section 403(b)

of the Internal Revenue Code.

Specifically, | understand that withdrawals may only be made if:

-

e | have attained age 5912;
¢ | have separated from service;*
® | can prove hardship;*
. .
e | have become dlsabled, or | maye narsne msabled:t o

¢ In the event of my death.

'Thése' restrictions do not prevent my taking loans under my Opportunity Plus
contract or transferring to any other Section 403(b) investment options which may

be approved by my employer.

Signed,

(Participant’s Signature) ' (Date)

*As defined by the Interna) Revenue Code and/or current or future federal regulations.

FOIA/FOIL Confidential Treatment Requested INGGrA20
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PART iV MODAL CONTRIBUTION INVESTMENT OPTIONS

| wish to participate in the Opportunity Plus Tax Deferred Annuity Plan effective , 19 |
hereby agree to contributions of $. OR 0 % per pay period. | understand that a $15 00 annual
maintenance fee will be deducted from my account at a rate of $3.75 per calendar quarter. _

| wish to establish the investment of my modal contributions as follows:

AEtna Fixed Account : Calvent Socially Responsible Series
AEtna Variable Fund : Frahklin Government Securities Trust
AEtna Variable Encore : - Lexington Gold Trust
AEtna Income Shares ‘ Advisers Management Trust

{Growth Portfolio)
AE%%“;;,% Account ' ; T. Rowe Price International Equity Fund

- PERCENTAGE CONTRIBUTIONS MUST TOTAL 100 % OR
DOLLAR CONTRIBUTIONS MUST EQUAL TOTAL AMOUNT DEFERRED

PART V SIGNATURE AGREEMENT - VERIFICATION OF TAXPAYER IDENTIFICATION NUMBER; (FORM;W-9)

Enter your taxpayer identification number in the appropriate box. For individuals, this is your social security number. (See instructions to IRS .

Form W-9 for assistance in determining the proper Taxpayer identification Number to report).

|
ial Security Number | TIN Verified ” Initials =T Date
NS R S TR =S B B [ Yes N

| certify that the information shown on this form Is correct and complete and, under the penalties. of perjury, | certify that the
number shown on this form is my correct social security number,.(See.the instructions-to IRS W—SL Ior assistance -in
determining the proper social secunty number to report). e

TR b i

I understand that amounts withdrawn from AEtna Guaranteed Accumulation Account may be subject to a market value

adjustment as specified in the contract, while anriuity payments and termination values (if any) when based on the investment. - -

experience of a separate account, are variable and not guaranteed as to fixed dollar amount.

| certify that | have received current prospectuses pertaining to all of the investment options within.the Opportunity Plus Tax . .

Deferred Annuity Plan.

, . Signéturs of Participant . Date

Signature of Agent . Date Print Agent Name | 1 Branch Office Agent Number | % of Participation

FOR OFFICE USE ONLY

Date Initial Contributions Will Begin Approved By o Date

PFS 727.00.1

INGGrA2013725

ERTIY




)™ . Atna Life Insurance and Annuity-Company
[ 1d " Opportunity Plus Processing Office
P. O. Box 12894 ’

Albany, NY 1221 2-2894 '
ACKNOWLEDGMENT

| understand that, effective January 1, 1989, federal tax law has impbsed restrictions
. on withdrawals from all tax-deferred annuity contracts issued under Section 403(b) |

of the Internal Revenue Code.

Specifically, | understand that withdrawals may only be made;if: - ' VTR Eie b

-

e | have attained age 59%2;

¢ | have separated from service;*

® | can prove hardship;*

e | have become disabled;* or AR DBUGINE i sl (r

@ [n the event of my death.
These restrictions do not prevent my taking loans under my,Qpportunity PIUS cyent « v ar- . -
contract or transferring to any other Section 403(b) investment options which may

be approved by my employer.

Signed,

(Participant's Signature) (Date)

*As defined by the Internal Revenue Code and/or current or future federal reguiations.

T meme At s e
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OPPORTUNITY PLUS AEtna Life Insurance and Annuity Company -
- TRANSFER PASSWORD - Opportunity Plus _l_’mcessing Office
AND AUTHORIZATION P.O. Box 12894

Abbany, NY 12212-2894 * =
Your Fure. Your Choice. ”

Opportunity Plus is respondmg to your need for clear and currem information’ about your retiroment aocount witha mlHrae telephone
service: . .

OPPORTUNITY PLUS TRANSFER is a oll-free telephone service that allows you to make changes in your investment options and is
curmently in service from 9:00 am to 5:00 pm Monday - Friday.

OPPORTUNITY PLUS TRANSFER® = .
1-800-248-2812

You'll need a personal password to use Opportumty Plus Transfer. Complete this form to select your personal password. Please read
the Opportunity Plus Transfer Conditions and sign the form. Your signed authorization allows us to accept your password.

OPPORTUNITY PLUS TRANSFER INFORMATION

Opportunity Plus makes it easy for you to make changes in your investment options. When you call, an.analyst will ask the following , ...
questions. Piease be sure you have all information ready prior to calling because AEtna will be unabie to honor incomplete telephone -
transfer requests Please note that changes may only be made to the Opponumty Plus contrad with your call.

® Ploase state your full name. o _ ’ -

® Please state your telephone number (including area code) where we may contact you during ‘business hours.

®  Are you the participant? B

®  Are you authorized to make changes? e w,mm;,- £5 R st

®  Please state your payroll location number.

® Please state your account number.

® Ploase state y'our- Opportunity Plus Transfor password.

® I you wishto change the investment options for FUTURE payments, the analyst will ask you to state the percentages or dollar
amounts and the investment options. Percentages must total 100%. i you wish no changes to the investment options forfuture. . ... -
payments, please state “none”. N

o |f you wish 1o transfer EXISTING account values from one investment option 1o any other available lnvqstment optnns. the :
i . analyst will ask you to provide the foliowing information:
- - The investment option you are transferring FROM. -’
- The Investment option(s) you are transferring INTO.
- And the dollar amount or percentage of this transaction.
- If you wish no changes, please state “none".

If you have any questions 'concerning your account or ('Dpponunity Plus Transfer, call your Agent or the Opportunity Plus office.

~ PLEASE FOLD, STAPLE AND HAND TO AGENT.
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OPPORTUNITY PLUS TRANSFER LINE , - .

PLEASE TYPE OR PRINT
. School District
Pamcupant Name and Address
T elephone Number (Include Area Code)
Password ] Select any four-character alphabetical or numerical sequence. You will be asked for

this code when you call. Please note that you will not receive notification that xour password has been recorded. Please allaw 10 days
before you make your first call.

OPPORTUNITY PLUS TRANSFER CONDITIONS

® | understand that | must have CURRENT Prospectuses and Disclosure Booklets for the investment options, in order to make
- changes in investment options. n i do not, | will call my Agent or the Opportunity Plus office and request these materials before
.making changes .

e Calls received during times when the New York Stock Exchange (NYSE) is open will be processed using account values and
unit prices as of the close of business that day. Calls received when the NYSE is not open will be processed using aecount
values and unit prices as of the close of the next NYSE business day. ’

' ® Opportunity Plus Transfer cannot be used 1o execute ‘AEtna Guaranteed Accumulation Account (GAA) maturity transfers. To
transfer money out of GAA at maturity, you must return the form provided with the maturity notice.

° Opportunrly Plus Transfer can be used to transfer funds out of AEtna Guaranteed Equity Trust (GET).

® AEtnais unable to honor telephone requests where incomplete information Is provided, or when instructions for transfer are
incorrect or unclear. ,

® AFtna is not liable for transfer activity not completed becauses of failings beyond our control: i.e., problems with telephone fines,
_ equipment, incomplete or incorrect information, etc.
® You should receive confirmation of your Opportunity Plus Transfer transaction within 10 working days after your call. If you do
not receive i, or if you have any questions regarding the ac‘hvrty described in your confirmation, you should contact your Agent”
or the Opportunity Plus office within 30 days.

| authorize AEtna to accept telephone instructions from me to make investment changes in my account. | understand that the
provisions of my contract apply to any change | make. This authorization will remain in force until written revocation is recerved by
AEtna’s Opportunity Plus Processnng Office or AEtna discontinues service.

| agree that | will not disclose my password to anyone. AEtna reserves the right to refuse transfer if the caller has not gufficiently. 3
identified him/herself by name and correct password. Requests for information on lost passwords must be made in writing. - i

Signed at _ : Date___
City and State

Signature of Participant

bt i g o o s o
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=== OPPORTUNITY PLUS  AEtna Lite Insurance and Annulty Company
' SREmSEM  TRANSFER PASSWORD - : Opportunity Plus Processing Office

Plus

You'Fuue Ywam”

Abany, NY 12212-2894 .

Opportumty Plus Is responding to your need for clear and current information about your retirement awount with a tolHree telephone
service: .

OPPORTUNITY PLUS TRANSFER is atoll-free telephone service that allows you to make changes in your investment options and is
currently in semce from 9:00 am to 5:00 pm Monday - Fnday

OPPORTUNITY PLUS TRANSK
1-800-248-2812

You'll need a personal password to use Opportunity Plus Transfer. Comp oct your personal password. Please read
the Opportunity Plus Transfer Conditions and sign the form. Your signed 3 ccept your password. - -

OPPORTUNITY PLUS FORMATION

ptions. When you call, an analyst will-ask the following
e AEtna will be unable to honor incomplete telaphono
ﬂuscorﬂract with your call.~=wsss mneer ¢

'Opportunily Plus makes it eaéy for you to make changes in yo
questions. Please be sure you have all information ready prior to
transfer requests. Please note that changes may only be made to the Op

®  Please state yourfull name.

.

Please state your telephone number (includ

® Areyouthe participant?
®  Are you authorized to make changes?

area code) where

ay contact you during business hours,

®  Please state your payroll location
®  Ploase state your account nu
®  Please state your Opportun

E payments, the analyst will ask you to state the percentages or dollar

® Ifyou wish 1o change the.inve
st total 100%. if you wish no changes to the investment options for future

amounts and the investment o
payments, please state "none”.

e [If you wish to transfer EXISTING account values from one investment option to any other available investrhent optnons, the
*analyst will ask you to provide the following information: . .

- The investment option you are transferring FROM.

- The Investment option(s) you are transferring INTO.

- And the dollar amount or percentage of this transaction.
- If you wish no changss, please state "none".

i you have any questions concerning your account or Opportunity Plus Transfer, call yodr'Agem or the Opbortunity Plus office.

PLEASE FOLD, STAPLE AND HAND TO AGENT.
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VARIABLE ANNUITY ACCOUNT . C

OPPORTUNITY PLUS
GROUP VARIABLE MULTIPLE OPTION
ANNUITY CONTRACTS

DATED FEBRUARY 15, 1989

Your Future. Your Qho_ice. N

. I bereby a‘kaowledge receipt of all curremt -
| prospectuses pertaining to all of tbe investment : . : 2 "V
- options within the Opporixnity Plus Tax De- L
ferred Annusty Plan. . _ . _ i
Ztna Life Insurance and Annuity Company
: L 3 Opportunity Plus Processing Office
CoNTRACT HOLDER'S SIGNATURE ’ P. O. Box 12894
: Y Albany, NY 12212-2894
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Prospectus - May 1, 2001

The Coniracts. The contracts described in this prospectus are group deferred The Funds

variable annuity contracts issued by Aetna Life Insurance and Annuity Compa:ny Aetna Ascent VP

(the Company). The contracts may be single purchase payment contracts, which  Aetna Balanced VP, Inc

allow for lump-sum payments, or installment purchase payment contracts, wlpch Aetna Income Shares d/bfa Aetna Bond
allow for installment payments. They are intended to be used as funding vehicles vP

. . . . Aetna Cro ds VP
for certain types of supplemental retirement plauns, including those that qualify for Aem: Gm:t":‘:/;

beneficial tax treatment and/or to provide current income reduction under Aetna Variable Fund d/b/a Aetna
certain sections of the Internal Revenue Code of 1986, as amended (Tax Code). Growth and Income VP
Aetna Index Plus Large Cap VP
A . Aetna Index Plus Mid Cap VP
Why Reading this Prospectus is Important. Before you participate in the contract Aetna Index Plus Small Cap VP -
through a supplemental retirement plan, you should read this prospectus. It ﬂ: :-r;;rg;t\nl%nal vP
provides facts about the contract and its investment options. Plan sponsors Aetna Variable Encore Fund d/b/a
(generally your employer) should read this prospectus to help determine if the Aetna Monﬁy Market VP
: . - . p
contract is appropriate for their plan. Keep this document for future reference. 2:;": _f_::;n oclg;"ypc;)‘ v
Aetna Value Opportunity VP

“en 3
Table of Contents page A | M V.l Capital Appreciation Fund

Al M V.l. Growth Fund
You may participate in this contract if you are an eligible employee of a school ] AT M VL Cronth a:g incomé Fund
district or public university in the State of New York and if you are a member o: Al M VL. Value Fund
the New York State United Teachers Trust (NYSUT) or the United University American Century Income & Growth
UUP Fund (Advisor Class)*
Professions ( )- . Calvert Social Balanced Portfolio DEM
Fwestment Optwm The contracts offer va.nable investment options and fixed Equity Fund (Institutional Shares)*

interest options. When we establish your account, you instruct us to direct account Fidelity Variable Insurance Products

llars i jons. investment options may be Fund (VIP) Equity-Income Portfolio
do to any of the available options. Some in P y Fidel vaear Laufty-Income Port

unavailable through certain contracts and plans. Fund (VIP) High Income Portfolio
Variable Frvestment Options. These opuons are called subaccounts. The ~sciapeesy: Eidelity Variable Insurance Praducts -uecu :... .

(VIP} Overseas Portfolio. . ., ( .
subaccounts are within Variable Annuity Account G (the separate acmunt) Each Fidelty Variable nsurance Producs " *

subaccount invests in one of the mutual funds (funds) listed on this-page. - - Fund Il (VIP Iy Asset ﬁanagw s

Earnings on amounts invested in a subaccount will vary depending upon the o Portfolio v

performance of its underlying fund. You do not invest directly in or hold shares of Fidelity Variable Insurance Products <~

the funds. Funrgolll {VIP 1) Contrafund® ;
Portfolio :

Risks Associated with bwestmgm the Funds. Information about the risks of investing  Fidelity Variable Insurance Products

in the funds is located in the “Investment Options” section in this _prospectus at Fund Il (VIP 1I) index 500 Portfolio

page 10 and in each fund prospectus. Read this prospectus in conjunction with 13""; m?ol\ssfessm Growth

the fund prospectuses, and retain the fund prospectuses for future reference. Janus Aspen Balanced Portfolio

Janus Aspen Capital Appreciation
Portfolio (Service Shares)
* This fund is available to the general public. See “Additional Rxsks of Investing  janus Aspen Growth Portfolio

in the Funds.” Janus Aspen Worldwide Growth
. . Portfolio
** Transfers or deposits are not allowed into the subaccount investing in this MFS Total Return Series
fund, except from accounts established under the contract before May 1, 1998. Oppenheimer Developing Markets
As soon as all those who have current allocations to the subaccount under the Fund (Class A Shares)*
contract have redirected their allocations to other investment options, we will ~ Oppenheimer Global Securities Fund/VA

Oppenheimer Strategic Bond Fund/VA

close the subaccount to all investments (except loan repayments that we Pax World Balanced Fund, Inc.*
automatically deposit into the subaccount according to our loan repayment Pilgrim Emerging Markets Fund, Inc,
procedures). {formerly Lexington Emerging

Markets Fund, Inc)

Pilgrim Natural Resources Trust
(formerly Lexington Natural
Resources Trust)**

Portfolio Partners, Inc. (PPI) MFS
Capital Opportunities Portfolio

Portfolic Partners, Inc. (PPI) MFS
Emerging Equities Portfolio

Portfolio Partners, Inc. (PPI) MFS
Research Growth Portfolic

Portfolio Partners, Inc. (PPl) Scudder
Intermnational Growth Portfolio

Portfolio Partners, Inc. (PPl) T. Rowe
Price Growth Equity Portfolio

Wachovia Special Values Fund (Class A

- - Shares)* ~ -
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—____Prospectus - May 1, 2001 (continued)

. Except as specifically mentioned, this prospectus describes-only the

- options in the appendices to this prospectus. There is also a separate

> Guaranteed Accumulation Account
> Fixed Account

variable investment options. However, we describe the fizxed interest

prospectus for the Guaranteed Accumulation Account.

Getting Additional Information. You may obtain the May 1, 2001, i
Statement of Additional Information (SAI) by indicating your
request on your enrollment materials or calling the Opportunity Plus
Service Center at 1-800-677-4636. You may also obtain an SAI for any i
of the funds by calling that number. This prospectus, the SAI and
other information about the separate account may be obtained by
accessing the Securities and Exchange Commission’s (SEC) web site,
www.sec.gov. Copies of this information may also be obtained, after
paying a duplicating fee, by contacting the SEC Public Reference
Room. Information on the operation of the SEC Public Reference
Room may be obtained by calling 1-202-942-8090 or 1-800-SEC-0330,
e-mailing publicinfo@sec.gov or by writing to SEC Public Reference
Room, 450 Fifth Street, N-W., Washington, D.C. 20549. The SAI table
of contents is listed on page 39 of this prospectus. The SAI is
incorporated into this prospectus by reference.

Additional Disclosure Information. Neither the SEC, nor any state
securities commission, has approved or disapproved the securities ..,
offered through this prospectus or passed on the accuracy or ey
adequacy of this prospectus. Any representation to the contraryisa..., .
criminal offense. This prospectus is valid only when accompanied by .
current prospectuses of the funds and the Guaranteed Accumulation .., .
Account. We do not intend for this prospectus to be an offer to sell
or a solicitation of an offer to buy these securities in any state that
does not permit their sale. We have not authorized anyone to
provide you with information that is different than that contained in
this prospectus.
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Contract Overview

- The following is a sumrnary. Please read each section of this prospectus for

additonal i

ormation.
o E ST
¥ s T i B At LR £

You (the participant): The individual participating in a supplemental retirement
plan, where the plan uses the contracts as funding options. '

Plan Sponsor: The sponsor of your supplemental retirement plan. Generally,
your employer. :

Contract Holder: The person or entity to whom we issue the contract. Generally,
the plan sponsor. : )

We (the Company): Aetna Life Insurance and Annuity Company. We issue the
contract. ’

Supplemental Retirement Plan (plan): A plan sponsor has established a
supplemental retirement plan for you. The contracts are offered as funding
options for that plan. We are not a party to the plan, so the terms and the
conditions of the contracts and the plan may ditfer. :

Plan Type: We refer to plans in this prospectus as 403(b) plans. Fora
description, see “Taxation.”

£33

ns for your

You hold all
accounts.

Free Look/Right to Cancel: ~Contract holders and participants may caneel --gu: -

their purchase no later than ten days after they receive the contract (or othef<” r=

document evidencing their interest.) See “Right To Cancel:”. ‘ T
LT CHA R BRI

Death Benefit: A beneficiary may receive a benefit in the event of your death

prior to the income phase. Death benefits during' the income phase depend on

the payment option selected. See “Death Benefit” and “The Income Phase.”

Withdrawals: During the accumulation phase, you may, subject to the limits in
the contract, withdraw all or a part of your account value. Certain fees and taxes
may apply. See “Withdrawals” and “Taxation.” Amounts withdrawn from the
Guaranteed Accumulation Account may be subject to market value adjustment.

See Appendix L.

Systematic Distribution Options:. You méy elect to receive re payments
from your account, while retaimn’g the account in the accumulation pﬁse. See
“Systematic Distribution Options.

F;s: Certain fees are deducted from your account value. See “Fee Table” and
“Fees.” )

Taxation: You will not generally pay taxes on any earnings from the annuity
contract described in this prospectus until they are withdrawn. Tax-qualified
retirement arrangements (e.g., 403(b) plans) also defer payment of taxes on
earnings until they are withdrawn. When an annuity contract is used to fund a
tax-qualified retirement arrangement, you should know that the annuity
contract does not provide any additional tax deferral of earnings beyond the tax
deferral provided by the tax-qualified retirement arrangement.g:{owever,
annuities do provide other features and benefits which may be valuable to you.
You should discuss your alternatives with your financial representative.
Amounts you receive as a distribution will be generally included in your gross
income and will be subject to taxation. Tax penalties may apply in some
circumstances. See “Taxation”.
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1. The Accumulation Phase (accumulating retirement benefits)

STEP 1: You or the contract ) o .
holder provide Aetna Life BT i
Insurance and Annuity : R
Company with your completed - ;
enrollment materials. The
contract holder directs us to set
up one or more accounts for
you. We may set up account(s)
for employer contributions
and/or contributions from

* your salary.

Step 2 bl

STEP 2: You direct us to invest

your account dollars in any of

the following investment.

options:

(a) Fixed Interest Options; or

{(b) Variable Investment
Options. (The variable
investment options are
the Subaccounts of ! swep2p) 1
Variable Annuity Account
C. Each one invests in a
specific mutual fund.)
The subaccount(s)
selected purchases shares
of its corresponding fund.

IL. The Income Phase (Receiving income phase payments from your contract). - RSN

If you wish to begin receiving payments from your contracts, you may select
from the options available. The contract offers several income phase payment
options, if you wish to elect one (see “The Income Phase.”) In general, you - C o mar s
may:
B> Receive income phase payments over a lifetime or for a specified period;
D> Receive income phase payments monthly, quarterly, semi-annually or ‘
annually; ‘ ‘ : :
D> Select an income phase payment option that provides a death benefit to your
beneficiary(ies); or
D> Select fixed income phase payments, variable income phase payments (that
vary based on the performance of the variable investment options you
select), or a combination of fixed and variable income phase payments.
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Fee Table

The tables and examples in this section show the fees your account may incur
while accurnulating dollars under the contract (the Accumulation Phase). See

“The Income Phase” for fees that may apply after you begin receiving payments
under the contract. The fees shown below do not include premium taxes that

may be applicable.

Transaction Fees
Early Withdrawal Charge. As a percentage of the amount withdrawn.
Early Withdrawal Charge Schedule™
Installment Purchase Payment Contracts
Early
Purchase Payment Withdrawal
Periods Completed Charge
Fewer than 5 ' 5%
5 or more but fewer than 7 4%,
7 or more but fewer than 9 3%
9or10 2%
More than 10 0%

Fees Deducted From the Subaccounts During the Accumulation Phase

(Daily deductions equal to the given percentage of values invested in the
subaccounts on an annual basis)

Mortality and Expense Risk Charge ....... 1.05%*
Administrative Expense Charge........... 0.00% -0.25%*
Total Separate Account Expenses ......... 1.05% -1.30%

D For Single Purchase Payment Contracts, there is no withdrawal charge. For Installment
Purchase Payment Contracts, we waive the withdrawal charge for dollars contributed to the
funds or the Guaranteed Accumulation Account on or after April 1, 1995. (See “Fees—
Early Withdrawal Charge.”)

) The mortlity and expense risk charge for all subaccounts except the Aetna Money Market.
VP subaccount is 1.05% on an annual basis effective February 15, 2001, and 1.00% on an
annual basis effective February 15, 2002. The mortality and expenses risk charge for the
Aetna Money Market VP subaccount is 0.35% on an annual basis. During the income
phase, the mortality and expense risk charge for all subaccounts is 1.25% annually,

) We do not currently impose an administrative expense charge. However, we reserve the
right to deduct a daily charge of not more than 0.25% on an annual basis from the
subaccounts.
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Fees Deducted by the Funds

Using this information. The following table shows the investment advisory fees and other expenses charged
annually by each fund. Fund fees are one factor that impacts the value of a fund share. To learn about addmonal
factors, refer to the fund prospectus.

How Fees are Deducted. Fund fees are not deducted from account values. Instead, fees are deducted from the

value of fund shares on a daily basis, which in turn will affect the value of each subaccount on a daily basis. Except

as noted below, the following figures are a percentage of the average net assets of each fund, and are based on
figures for the year ended December 31, 2000.

Fund Expense Table®
‘ Total Fund Net Fund
‘ ' Anpual Annual
Expenses : Expenses
Investment Without Total After

. Advisory 12b-1 Other Waivers or Waiversand  Waivers
‘ Fee EXI _ Reductlons Reducuons or Reducuons

Wachovia Special Values T T 080% 2 —  041%  121% 000%  121%
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Footnotes to the “Fund Expense Table”

) Certain of the fund advisers reimburse the Company for administrative costs incurred in connection with administering the fund:
as variable funding options under the contract. These reimbursements generally are separate from the expenses shown above anc
do not affect, directly or indirectly, the expenses paid by investors. For the AIM Funds, the reimbursements may be paid out of
fund assets in an amount up to 0.25% annually. Any such reimbursements paid from the AIM Funds’ assets are included in the
“Other Expenses” column.

@ The investment adviser is contractnally obligated through December 31, 2001 to waive all or a portion of its investment advisory f .
and/or its administrative services fee and/or to reimburse a portion of other expenses in order to maintain a certain expense
ratio. Actual expenses for these funds for the period ended December 31, 2000 were at or below contractual limits.

® The investment adviser is contractually obligated through December 31, 2001 to waive all or a portion of its investment advisory £
and/or its administrative services fee and/or to reimburse a portion of other expenses in order to ensure that the fund’s total fin
annual expenses do not exceed the percentage reflected under “Net Fund Annual Expenses After Waivers or Reductions.”

) Investment Advisory Fees are based on expenses incurred during the fund’s most recent fiscal year ended December 31, 2000. Tt
fund has a stepped fee. As a result, the fund’s management fee rates generally decrease as fund assets increase.

Other Expenses include the fees and expenses of the fund's independent directors and their legal counsel as well as interest, whi.
were less than 0.005% for the most recent fiscal year ended December 31, 2000.

“Other Expenses™ reflect an indirect fee of 0.02% relating to an expense offset arrangement with the portfolio’s custodian. The
amount shown under Total Waivers and Reductions does not reflect a voluntary reduction of fees paid indirectly. If this voluntary
reduction of fees paid indirectly was reflected, the amount shown under Net Fund Annual Expenses After Waiver or Reductions

would be 0.86%. -

(™ The fees and expebses listed above are for the fund’s fiscal year ended October 31, 2000. The fund’s investment adviser has
contractually agreed to limit the total annual operating expenses of the fund, solely attributable to the Institutional Shares, to
1.25% of average daily net assets effective March 17, 2000 until at least December 31, 2010. However, there is no guarantee the
fund’s investment adviser will contract to limit the total annual operating expenses of the fund attributable to the Insttutional
Shares beyond December 31, 2010. ’

Actual annual class operating expenses were lower because a portion of the brokerage commissions that the fund paid was used t
reduce the fund’s expenses. In addition, through arrangements with the fund’s custodian, credits realized as a result of uninveste

cash balances were used to reduce a portion of the fund’s custodian expenses. These offsets may be discontinued at any time.

® The fund’s manager has voluntarily agreed to reimburse the class to the extent that total operating expenses (excluding interest,
taxes, certain securities lending costs, brokerage commissions and extraordinary expenses) exceed 0.28%. This arrangement can
be discondnued by the fund’s manager at any time. Including this reimbursement, the investment advisory fee, other expenses ar
total annual expenses in 2000 were 0.24%, 0.04% and 0.28%, respectively. c SR :

(% Expenses are based upon expenses for the fiscal year ended Decernber 81, 2000, restated to reflect a reduction in the manageme
fee for Aggressive Growth, Balanced, Growth and Worldwide Growth Portfolios. All expenses are shown without the effect of any

expense offset arrangements.

) (Y The series has an expense offset arrangement which reduces the series’ custodian fee based upon the amount of cash maintainec
’ by the series with its custodian and dividend disbursing agent. The series may enter into other such arrangements and directed
i] brokerage arrangements, which would also have the effect of reducing the series’ expenses. The "Other Expenses” shown above »

not take into account these expense reductions, and are therefore higher than the actual expenses of the series. Had these fee
reductions been taken into account, Net Fund Annual Expenses After Waivers or Reductions would be lower and would equal

0.89% for the series.

! The fees and expenses listed above are for the fund’s fiscal year ended August 31, 2000. All expenses are shown without the effec
of any expense offset arrangements. )

(% The investment adviser bas agreed to reimburse the portfolios for expenses and/or waive its fees, so that, through at least April 3
2002, the aggregate of each portfolio’s expenses will not exceed the combined investment advisory fees and other expenses show:
under the Net Fund Annual Expenses After Waivers or Reductions column above.

(1% Expense information listed above is for the fiscal year ended November 30, 2000. Other Expenses include a Shareholder Services
Fee of 0.25%. Pursuant to an agreement between the fund's adviser and The Wachovia Funds (the Trust), the fund’s adviser agre
during the period from December 15, 1998 through January 31, 2002 to waive its fees, and/or make reimbursements to the fund
so that the fund’s net operating expenses do not exceed, in the aggregate, the fund’s Net Fund Annual Expenses After Waivers o
Reductions listed above. The fund'’s adviser agrees that this obligation shall constitute a contractual commitment enforceable by
the Trust and that the fund’s adviser shall not assert any right to reimbursement of amounts so waived or reimbursed.
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Hypothetical Examples _

Account Fees Incurred Over Time. The following hypothetical examples show the fees paid over time if $1,000 is
invested in a subaccount, assuming a 5% annual return on the investment. For the purposes of these examples, we
deducted a mortality and expense risk charge of 1.05% annually for all subaccounts except the Aetna Money
Market VP subaccount, and 0.35% annually for the Aetha Money Market VP subaccount, and the maximum
administrative expense charge of 0.25% annua]‘{; (not currently char%ed). The total fund expenses used are those
shown in the column “Total Annual Expenses Without Waivers or Reductions” in the Fund Expense Table.

R EXAMPLE A EXAMPLE B
If you withdraw your entire account value If you leave your entire account value
at the end of the periods shown, youwould invested or if you select an income phase
pay the following fees, including any payment option at the end of the periods
: applicable early withdrawal charge shown, you would pay the following fees
| assessed:* (no early withdrawal charge is
reflected):** "

1year 3 years

;&. ,?“é

s
E,
? NTE an

VIP Hig

PPI Scud

e

Wachovia Special Values Fund $77  $132  $190 $285  $25 $73  $134  $o85

* This example reflects deduction of an early withdrawal charge calculated using the schedule applicable to Installment Purchase
Payment Contracts. Under that schedule, if only one $1,000 payment was made as described above, fewer than 5 purchase payment
periods would have been completed at the end of years 1, 3 and 5, and the 5% charge would apply. At the end of the tenth account
yea, the early withdrawal charge is waived regardless of the number of purchase payment periods completed, and no early
withdrawal charge would apply.

** This example does not apply if during the income phase, a nonlifetime payment option with variable payments is selected and a
lump-sum withdrawal is requested within 3 years after payments start. In this case, the lump-sum payment is treated as a withdrawal
during the accumulation phase and may be subject to an early withdrawal charge as shown in Example A.

9
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Condensed Financial Information

3 Understanding Condensed Financial Information. In Appendix IV, we provide
' condensed financial information about the Variable Annuity Account C (the
separate account) subaccounts available under the contracts. The tables show
the value of the subaccounts over the past 10 years. For subaccounts that were
not available 10 years ago, we give a history from the date of first availability.

Investment Options

- The contract offers variable investment options and fixed interest options.’
When we establish your account(s), you instruct us to direct account dollars to

. any of the available options.

Variable Investment Options. These options are called subaccounts. The - -+
subaccounts are within Variable Annuity Account C (the separate account), a
separate account of the Company. Earnings on amounts invested in a

subaccount will vary depending upon the performance and fees of its

underlying fund. You do not invest directly in or hold shares of the funds.

' D> - Fund Descriptions. We provide brief descriptions of the funds in Appendix
: . Please refer to the fund prospectuses for additional information. Fund
prospectuses may be obtained, free of charge, from the Opportunity Plus
Service Center at the address and phone number listed under “Contract
Overview—Questions: Contacting the Company”, by accessing the SEC's
website or by contacting the SEC Public Reference Room.

Fixed Interest Options. For descriptions of the fixed interest options, see - wsae
Appendix I and I and the Guaranteed Accumulation Account prospectus.

Selecting Investment Options

e Choose options appropriate for you. Your local representative can help
you evaluate which investment options may be appropriate for your
financial goals.

® Understand the risks associated with the options you choose. Some
subaccounts invest in funds that are considered riskier than others. Funds
with additional risks are expected to have a value that rises and falls more
rapidly and to a greater degree than other funds. For example, funds
investing in foreign or international securities are subject to additional
risks not associated with domestic investments, and their performance may
vary accordingly. Also, funds using derivatives in their investment strategy
may be subject to additional risks.

¢ Be informed. Read this prospectus, the fund prospectus, fixed interest
option appendices and the Guaranteed Accumulation Account prospectus.

Limits on Option Availability. The funds and fixed interest options are subject
to applicable regulatory authorization, and not all options may be available at
all times. We may add, withdraw or substitute funds, subject to the conditions in
the contract and compliance with regulatory requirements.

Limits on Number of Options Selected. No more than 18 investment options
may be selected for your account at any one time during the accumulation

|
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phase. If you have an outstanding loan, you may currently make a total of 18
cumulative selections over the life of your account. Each subaccount, the Fixed
Account and each classification of the Guaranteed Accumulation Account
counts as one option. If you have a loan on the account, each option counts |
toward the limit, even after the full value is transferred to other options.

Limits Imposed by the Underlying Fund. Orders for the purchase of fund
shares may be subject to acceptance by the fund. We reserve the right to reject,
without prior notice, any allocation of purchase payments to a subaccount if the
subaccount's investment in the corresponding fund is not accepted by the fund

for any reason.
Additional Risks of Investing in the Funds.
Variable Funds (Mixed and Shared Funding)

“Shared funding” occurs when shares of a fund, which the subaccounts buy for
variable annuity contracts, are also bought by other insurance companies for

their variable annuity contracts.

“Mixed funding” occurs when shares of a fund, which the subaccounts buy for
variable annuity contracts, are bought for variable life insurance contracts issued

by us or other insurance companies.
D> Shared—bought by more than one company.
D> Mixed—bought for annuities and life insurance.

Public Funds. The following funds, which the subaccounts buy for variable
annuity contracts, are also available to the general public:

D> American Century Income & Growth Fund (Advisor Class)

P> DEM® Equity (Institutional Shares)

D> Oppenheimer Developing Markets Fund (Class A Shares) e
D> Pax World Balanced Fund, Inc.

B> Wachovia Special Values Fund (Class A Shares)

See “Taxation—Use of Public Funds in a Section 403(b) Contract” for a
discussion of investing in one of the public funds under a 403(b) annuity

contract.

Possible Conflicts of Interest. With respect to the variable funds and the
public funds, it is possible that a conflict of interest may arise due to mixed and
shared funding, a change in law affecting the operations of variable annuity
separate accounts, differences in the voting instructions of the contract holder
and others maintaining a voting interest in the funds, or some other reason.
Such a conflict could adversely impact the value of a fund. For example, if a
conflict of interest occurred and one of the subaccounts withdrew its investment
in a fund, the fund may be forced to sell its securities at disadvantageous prices,
causing its share value to decrease. Each variable fund’s board of directors or
trustees will monitor events in order to identify any material irreconcilable
conflicts which may arise and to determine what action, if any, should be taken
to address such conflicts. With respect to both the public funds and the variable
funds, in the event of a conflict, the Company will take any steps necessary to
protect contract holders and annuitants maintaining a voting interest in the
funds, including the withdrawal of Variable Annuity Account C from
Pparticipation in the funds which are involved in the conflict.

i
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Transfers

Transfers Among Investment Options. During the accumulation phase and
the income phase, you may transfer among investment options. You may make a
request in writing, by telephone, or electronically. Transfers must be made in
accordance with the terms of the contract and your plan. Transfers from fixed
interest options are restricted as outlined in Appendices I and IL

Value of Transferred Dollars. The value of amounts transferred into or out of

. the subaccounts will be based on the subaccount unit values next determined

after we receive your request in good order at our Home Office, or if you are
participating in the Dollar Cost Averaging Program, after your scheduled

_ transfer. (See “Contract Overview—Questions.”)

Telephone and Electronic Transfers: Security Measures. To prevent fraudulent
use of telephone and electronic transactions (including, but not limited to,
internet transactions), we have established security procedures. These include
recording calls on our toll-free telephone lines and requiring use of a personal
identfication number (PIN) to execute transactions. You are responsible for
keeping your PIN and account information confidential. If we fail to follow
reasonable security procedures, we may be liable for losses due to unauthorized
or fraudulent telephone or other electronic transactions. We are not liable for
losses resulting from telephone or electronic instructions we believe to be
genuine, If a loss occurs when we rely on such instructions, you will bear the

loss.

Limits on Frequent Transfers. The contracts are not designed to serve as
vehicles for frequent trading in response to short-term fluctuations in the
market. Such frequent trading can disrupt management of a fund and raise its
expenses. This in turn can have an adverse effect on fund performance.
Accordingly, organizations or individuals that use market-timing investment
strategies and make frequent transfers should not purchase the contracts.

We reserve the right to restrict, in our sole discretion and without prior notice,
transfers initiated by a market-timing organization or individual or other party
authorized to give transfer instructions on behalf of multiple contract holders or
participants. Such restrictions could include: (1) not accepting transfer
instructions from an agent acting on behalf of more than one contract holder
or participant; and (2) not accepting preauthorized transfer forms from market
timers or other entities acting on behalf of more than one contract holder or

participant at a time.

We further reserve the right to impose, without prior notice, restrictions on any
transfers that we determine, in our sole discretion, will disadvantage or
potentially hurt the rights or interests of other contract holders or participants.

The Dollar Cost Averaging Program. The contracts allow you to participate in
our Dollar Cost Averaging Program. There is no additional charge for this
service. Dollar cost averaging is a system for investing that buys fixed dollar
amounts of an investment at regular intervals, regardless of price. Our program
transfers, at regular intervals, a fixed dollar amount from Aetna Money Market
VP to the Fixed Account, GAA, or one or more subaccounts that you select.
Allocations to the Aetna Fixed Account may limit your ability to execute
subsequent transfers out of this fixed option. Amounts transferred to or from
the Fixed Account and subsequently withdrawn from the contract during the
accumulation phase may be subject to early withdrawal charge. (See “Fees”).
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Amounts transferred from the Guaranteed Accumulation Account before the
end of a guaranteed term may be subject to a market value adjustment. (See
Appendix I and the Guaranteed Accumulation Account prospectus.) Dollar cost
averaging is not permitted into the Pilgrim Natural Resources Trust subaccount.
Dollar cost averaging neither ensures a profit nor guarantees against loss in a
declining market. You should consider your financial ability to continue
purchases through periods of low price levels. For additional information about
this program, contact your local representative or call the Company at the
number listed in “Contract Overview—Questions.”

The Asset Rebalancing Program.  Subject to state approval, this program allows
you to have your account value automatically reallocated to specified
percentages on a scheduled basis. If elected, only account values invested in the
subaccounts (excluding GET) are eligible to be rebalanced. Account values
invested in the Guaranteed Accumulation Account and the Fixed Account are
not eligible to be rebalanced. To elect to participate in Asset Rebalancing, you
should contact the Opportunity Plus Service Center. This program is not
available to participants in the Dollar Cost Averaging program.

Contract Purchase or Participation | S s

Contracts Available for Purchase. The contracts available for purchase are
deferred annuity contracts that the Company offers in connection with
supplemental retirement plans under Code Section 403(b). The plans are
established by school districts and public universities in the state of New York,
for participants who are members and agency fee payers of the New York State
United Teachers Trust (NYSUT) and United University Professions (UUP).

There are two group deferred variable annuity contracts:

(1) Single purchase payment contracts issued for lump-sum transfers to us of '
amounts accurmnulated under a pre-existing plan; and i

(2) Installment purchase payment contracts established to accept continuing
periodic payments.

We reserve the right to set a minimum purchase payment on single purchase

payment contracts. Lump-sum transfers below this minimum will be applied to

an installment purchase payment contract.

Purchasing the Contract. The contract holder submits the required forms and
.application to the Company. We approve the forms and issue a contract to the
contract holder.

Participating in the Contract. To participate in the contract, complete an
enrollment form and submit it to the Opportunity Plus Service Center. (See
“Contract Overview—Questions.”) If your enrollment is accepted, we establish
one or more accounts for you under the contract(s). We may establish an
employee account for contributions from your salary or rollover amount, and an
employer account for employer contributions. Your account includes amounts
held under both the installment purchase payment contract and the single
purchase payment contract.

Acceptance or Rejection of Application or Enrollment Forms. We must accept
Or reject an application or your enrollment materials within two business days of

13|
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receipt. If the forms are incomplete, we may hold any forms and accompanying
payments for five days, unless you consent to our holding them longer. Under
limited circumstances, we may also agree, for a particular plan, to hold
payments for longer periods with the permission of the contract holder. If we
agree to this, we will deposit the payments in the Aetna Money Market VP
subaccount until the forms are completed (for a maximum of 105 days). If we
reject the application or enrollment forms, we will return the forms and any

payments.
Allocating Purchase Payments to the Investment Options. You direct us to
allocate initial contributions to the investment options available under the plan.

Generally you will specify this information on your enrollment materials. After
your enroliment, changes to allocations for future purchase payments or

‘transfer of existing balances among investment options may be requested in

writing, by telephone, or electronically.

Allocations must be in whole percentages and there may be limitations on the
number of investinrent options that can be selected at any one time. {See
“Investment Options” and “Transfers.”)

Contract Ownership and Rights

Who Owns the Contract? The contract holder. This is the person or entity to
whom we issue the contract, usually your employer.

‘Who Owns Money Accumulated Under the Contract? We establish one or
more accounts for you under the contracts. Generally, we establish an employee
account to receive salary reduction and rollover amounts, and an employer
account to receive employer contributions. You have the right to the value of
your employee account and any employer account.

What Rights Do I Have Under the Contract? You hold all rights under the
contract and may make all elections for your accounts.
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Right to Cancel

‘When and How to Cancel. You or the contract holder may cancel your
purchase within ten days after receiving the contract (or other document
evidencing your interest) by returning it to the Opportunity Plus Service Center
or your local representative along with a written notice of cancellation.

Refunds. We will produce a refund to you or the contract holder not later than
seven days after we receive the contract or other document evidencing your
interest and the written notice of cancellation at the Opportunity Plus Service
Center. The refund will equal the dollars contributed to the contract plus any
earnings or less any losses attributable to the purchase payments allocated to the

variable investment options.

-”_I
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Fees

The following repeats and adds to information provided in the “Fee Table”
section. Please review both this section and the Fee Table for information on

fees.

Transaction Fees _ ‘

Under installment purchase payment contracts, withdrawals of all or a portion
of your account value may be subject to a charge. There is no early withdrawal
charge for single purchase payment contracts. '

Amount. The charge is a percentage of the amount withdrawn. The
percentage will be determined by the early withdrawal charge schedule that
applies to your account. The charge will never be more than 8.5% of total
payments to your account.

Purpose. This is a deferred sales charge. The charge reimburses us for some
of the sales and administrative expenses associated with the contract. If our
expenses are greater than the amount we collect for the early withdrawal
charge, we may use any of our corporate assets, including potential profit that
may arise from the mortality and expense risk charge, to make up any
difference.

Early Withdrawal Charge Schedules:

Installment Purchase Payment Contracts
Early

Purchase Payment Withdrawal
Periods Completed Charge e
Fewer than 5 ' 5% .
5 or more but fewer than 7 4%
7 or more but fewer than 9 3% B B
9or 10 2%
More than 10 0%

Free Withdrawals. If you are between the ages of 59% and 70%, you may
withdraw up to 10% of your account value during each calendar year without
being charged a withdrawal fee. The free withdrawal only applies to the first
partial withdrawal you make in each calendar year. The 10% amount will be
based on your account value calculated on the valuation date next following our
receipt of your request for withdrawal. Outstanding contract loans are excluded
from the account value when calculating the 10% free withdrawal amount.

The free withdrawal will not apply:
> To a full withdrawal of your account; or
&> To partial withdrawals due to a default on a contract loan.
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Waiver. The early withdrawal charge is waived for portions of a withdrawal
where one or more of the following apply:

D> Used to provide payments to you during the income phase;
D> Paid because of your death before income phase payments begin;

D> Paid where your account value is $2,500 or less and no part of the account
has been taken as a withdrawal or a loan or used to provide income phase
payments within the prior 12 montbs; _

D> Taken because of the election of a systernatic distribution option (See

“Systematic Distribution Options”); ‘

Taken wheﬁ you are 59% or older, have an installment purchase payment

account and have completed at least nine purchase payment periods;

Withdrawn due to disability as specified in the Tax Code;

v

Taken on or after the tenth anniversary of the effective date of the account;
Due to a financial hardship as defined in the Tax Code;

Withdrawn due to your separation from service with your current employer,
while meeting the age and service requirements to receive benefits under
the New York State Teachers’ or Employee’s Retirement Systems (even if you
are not 2 member of either system); or

vV v vy

D> Withdrawn from the portion of the account value invested in the
subaccounts and/or GAA attributable to payments made on or after April 1,
1995. This waiver does not apply to:

> Amounts deposited in the Fixed Account;

> Amounts deposited in a subaccount or GAA but then transferred to the
Fixed Account; or

> Amounts that came from the Fixed Account but were then transferred
to a subaccount or GAA.

D> For any withdrawal, the account value of the payments made on or after
April 1, 1995 will be withdrawn first, then the remaining value will be used to
i satisfy the disbursement request.

FOIA/FOIL Confidential Treatment Requested
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Early Withdrawal Charge Schedule For GAA For Certain New York

Contracts

The following schedule applies to withdrawals from GAA under installment
purchase payment master contracts issued after July 29, 1993 in the State of New
York. This schedule is based on the number of completed account years.

Installment Purchase Payment Contracts ‘

Account Years Completed Early Withdrawal Charge
. Fewer than 3 5%

8 or more but fewer than 4 4%

4 or more but fewer than 5 3%

5 or more but fewer than 6 2%

6 or more but fewer than 7 1%

7 or more 0%

Fees Deducted from the Subaccounts
Mortality and Expense Risk Charge

Amount. During the accumulation phase, for all subaccounts except the
Aetna Money Market VP subaccount, 1.05% annually of your account value
invested in the subaccounts effective February 15, 2001, and 1.00% annually
effective February 15, 2002. For the Aetna Money Market VP subaccount, 0.35%
annually of your account value invested in the subaccount. See “The Income
Phase—Charges Deducted” for fees deducted during the income phase.

When/How. We deduct this fee daily from the subaccounts corresponding to
the funds you select. We do not deduct this from any fixed interest option.

Purpose. The fee compensates us for the mortality and expense risks we

assume under the contracts.

D> The mortality risks are those risks associated with our promise to make
lifetime payments based on annuity rates specified in the contracts and our
funding of the death benefit and other payments we make to owners or
beneficiaries of the accounts.

B> The expense risk is the risk that the actual expenses we incur under the
contracts will exceed the maximum costs that we can charge.

If the amount we deduct for this fee is not enough to cover our mortality costs
and expenses under the contracts, we will bear the loss. We may use any excess
to recover distribution costs relating to the contract and as a source of profit.
We expect to make a profit from this fee.

Administrative Expense Charge
Maximum Amount. 0.25% We currently do not impose this fee. We reserve the

right, however, to charge up to 0.25% on an annual basis from your account
value invested in the funds.

When/How. If imposed, we will deduct this fee daily from your account value
held in the subaccounts corresponding to the funds you select. This fee may be
assessed during the accumulation phase and/or the income phase. If we are
imposing this fee under the contract when you enter the income phase, the fee
will apply to you during the entire income phase.

Purpose. This fee helps defray our administrative expenses that cannot be
covered by the mortality and expense risk charge described above. The fee is
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not intended to exceed the average expected cost of administering the
contracts. We do not expect to make a profit from this fee.

Fund Expenses

Amount. FEach fund determines its own advisory fee and expenses. For a list of
fund fees see “Fee Table.” The fees are described in more detail in each fund

prospectus.
When/How. Fund fees are not deducted from your account. Fund advisory

tees and expenses are reflected in the daily value of the fund shares, which will
in turn affect the daily value of each subaccount. :

Purpose. These amounts help to pay the funds’ investment advisor and
operating expenses.

Premium and Other Taxes. ' Cwrrently, there is no premium tax on annuities
under New York regulations. If the state does impose a premium tax, it would
be deducted from the amount applied to an income phase payment option. We
reserve the right to deduct a charge for state premium tax at any time from the
purchase payment(s) or from the account value at any time, but no earlier than
when we have a tax liability under state law.

For example, we may deduct a charge for premium taxes at the time of a
complete withdrawal or we may reflect the cost of premium taxes in our income
phase payment rates when you commence income phase payments. We will not
deduct a charge for any municipal premium tax of 1% or less, but we reserve
the right to reflect such an expense in our annuity purchase rates.

In addition, the Company reserves the right to assess a charge for any federal
taxes due against the separate account. (See “Taxation.”)

Charges for Aetna GET Fund

Various series of Aetna GET Fund may be offered from time to time, and
additional charges may apply if you elect to invest in one of these series. If a
series is available, it will be described in a supplement to this prospectus at the
time it is offered. The supplement will include fee table information about the
option.

Your Account Value

During the accumulation phase, your account value at any given time equals:

> Account dollars directed to the fixed interest options, including interest

earnings to date; less
D> Deductions, if any, from the fixed interest options (e.g. withdrawals, fees);

plus : !
D> The current dollar value of amounts invested in the subaccounts.

Subaccount Accumulation Units. When a fund is selected as an investment
option, your account dollars invest in “accumulation units” of the Variable
Annuity Account C subaccount corresponding to that fund. The subaccount
invests directly in the fund shares. The value of your interests in a subaccount is

)
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expressed as the number of accumulation units you hold multiplied by an
“Accumulation Unit Value,” as described below, for each unit.

Accumulation Unit Value (AUV). The value of each accumulation unitin a
subaccount is called the accumulation unit value or AUV. The value of

] accumulation units varies daily in relation to the underlying fund’s investment

; performance. The value also reflects deductions for fund fees and expenses, the
' mortality and expense risk charge, and the administrative charge’ (if any). We
discuss these deductons in more detail in “Fee Table” and “Fees.”

Valuation. We determine the AUV every business day after the close of the

New York Stock Exchange. At that time, we calculate the current AUV by

multiplying the AUV last calculated by the “net investment factor” of the

subaccount. The net investment factor measures the investment performance of
~ the subaccount from one valuation to the next.

Current AUV = Prior AUV x Net Investment Factor

Net Investment Factor. The net investment factor for a subaccount between
two consecutive valuations, equals the sum of 1.0000 plus the net investment

rate.

Net Investment Rate. The net investment rate is computed according to a
formula that is equivalent to the following:

> The net assets of the fund held by the subaccount as of the current
valuation, minus

B> The net assets of the fund held by the subaccount at the preceding
valuation, plus or minus

D> Taxes or provisions for taxes, if any, due to subaccount operations (with any
federal income tax liability offset by foreign tax credits to the extent
allowed); divided by

B> The total value of the subaccount units at the preceding valuation; minus

£ A daily deduction for the mortality and expense risk charge, and
administrative expense charge, if any, and any other fees, such as guarantee
charges for Aetma GET Fund, deducted from investments in the separate

account.

The net investment rate may be either positive or negative.
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Hypothetical Tlustration.  As a hypothetical illustration, assume that an
investor contributes $5,000 to his account and directs us to invest $3,000 in
Fund A and $2,000 in Fund B. After receiving the contribution and following
the next close of business of the New York Stock Exchange, the applicable
AUV’s are $10 for Subaccount A, and $25 for Subaccount B. The investor’s
account is credited with 300 accumulation units of Subaccount A and 80
accumulation units of Subaccount B.

Step 1: You make an initial
contribution of $5000.

Step 2:

A You direct us to invest $3,000
in Fund A. The purchase
payment purchases 300
accumulation units of
Subaccount A ($3,000 divided
by the current §10 AUV).

B. You direct us to invest $2,000
in Fund B. The purchase
payment purchases 80
accumulation units of
Subaccount B ($2,000 divided
by the current $25 AUV).

Step 3: The separate account then
purchases shares of the applicable
funds at the then current market
value (net asset value or NAV).

The fund’s subsequent investment performance, expenses and charges, and the
daily charges deducted from the subaccount, will cause the AUV to move up or
down on a daily basis.

Purchase Payments to Your Account. If all or a portion of initial purchase
payments are directed to the subaccounts, they will purchase subaccount
accumulation units at the AUV next computed after our acceptance of the
applicable application or enrollment forms. Any subsequent purchase payments
| or transfers directed to the subaccounts that we receive by the close of business
of the New York Stock Exchange (Exchange) will purchase subaccount

| accumulation units at the AUV computed after the close of the Exchange on

' that day. The value of subaccounts may vary day to day.

a |
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Withdrawals

Making a Withdrawal. Subject to the Tax Code withdrawal restrictions
described below, you may withdraw all or a portion of your account value at any
time during the accumulation phase.

Steps for Making A Withdrawal. You must: .
B> Select the Withdrawal Amount.

1) Full Withdrawal: You will receive, reduced by any required withholding tax,
your account value allocated to the subaccounts, the Guaranteed
Accumulation Account (plus or minus any applicable market value
adjustment) and to the Fixed Account, minus any applicable early

withdrawal charge.

2) Partial Withdrawal (Percentage or Specified Dollar Amount): You will
receive, reduced by any required withholding tax, the amount you specify,
subject to the vatue available in your account. However, the amount actually
withdrawn from your account will be adjusted by any applicable early
withdrawal charge, and any positive or negative market value adjustment for
amounts withdrawn from the Guaranteed Accumulation Account.

B> Select Investment Options. If this is not specified, we will withdraw dollars'in
the same proportion as the values you hold in the various investment options
from each investment option in which you have an account value.

B> Properly complete a disbursement form and submit it to the Opportunity
Plus Service Center.

Calculation of Your Withdrawal. We determine your account value every
normal business day after the close of the New York Stock Exchange. We pay
withdrawal amounts based on your account value either: (1) as of the next
valuation after we receive a request for withdrawal in good order at the
Opportunity Plus Service Center, or (2) on such later date as specified on the
disbursement form.

Delivery of Payment. Payments for withdrawal requests will be made in
accordance with SEC requirements. Normally, the payment will be sent not later
than seven calendar days following our receipt of the disbursement form in
good order at the Opportunity Plus Service Center.

Withdrawal Restrictions from 403(b) Plans. Section 403(b) (11) of the Tax
Code generally prohibits withdrawal under 403(b) contracts prior to your death,
disability, attainment of age 594, separation from service or financial hardship,
of the following:

1) Salary reduction contributions made after December 31, 1988 and;

2) Earnings on those contributions and earnings on amounts held before 1989
and credited after December 3_1, 1988.
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Income attributable to salary reduction contributions and credited on or after
January 1, 1989, may not be distributed in the case of hardship.

Reinvestment Privilege. The contracts allow one-time use of a reinvestment
privilege. Within 30 days after a full withdrawal, if allowed by law and the
contract, you may elect to reinvest all or a portion of the proceeds. We must
receive reinvested amounts within 60 days of the withdrawal. We will credit the
account for the amount reinvested based on the subaccount values next
computed following our receipt of your request and the amount to be
reinvested. We will credit the amount reinvested proportionally for early
withdrawal charges imposed at the time of withdrawal. We will reinvest in the
same investment options and proportions in place at the time of withdrawal. If
you withdraw amounts from a series of the Aetna GET Fund and then elect to
reinvest them, we will reinvest them in a GET Fund series that is then accepting
deposits, if one is available. If one is not available, we will reallocate your GET
amounts among other investment options in which you invested, on a pro rata
basis. Special rules apply to reinvestments of amounts withdrawn from the
Guaranteed Accumulation Account (see Appendix I). Seek competent advice
regarding the tax consequences associated with reinvestment.

Loans

Availability. You may take a loan from your account value during the
accumulation phase. Loans are only allowed from amounts allocated to certain
subaccounts and fixed interest options. Additional restrictions may apply under
the Tax Code or due to our administrative practices. -

Requests. If you are eligible to obtain a loan, you may request one by properly
completing the loan request form and submitting it to the Opportunity Plus
Service Center. Read the terms of the loan agreement before submitting any
request. '

Systematic Distribution Options e

o Ons

Availability of Systematic Distribution Options. These options may be
exercised at any tme during the accumulation phase of the contract. To
exercise one of these options the account value must meet any minimum dollar
amount and age criteria applicable to that option. To determine which
Systematic Distribution Options are available, check with the contract holder or
the Company at the Opportunity Plus Service Center.

The following Systematic Distribution Options may be available:

> SWO—Systematic Withdrawal Option. SWO is a series of automatic partial
. withdrawals from your account based on the payment method selected. It is
designed for those who want a periodic income while retaining investment
ﬂexibilify fO.r amounts accumulated under the contract. You may not elect
. this option if you have an outstanding contract loan.

> LEO—Life Expectancy Option. This option provides for annual payments
! for a number of years equal to your life expectancy or the expectancy of you
and a designated beneficiary. It is designed to meet the substantially equal

23|
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periodic payment exception to the 10% premature distribution penalty
under Tax Code Section 72. (See “Taxation.”)

> ECO—Estate Conservation Option. ECO offers the same investment
flexibility as SWO, but is designed for those who want to receive only the
minimum distribution that the Tax Code requires each year.

i Under ECO, we calculate the minimum distribution amount required by law
at the later of age 70% or retirement and pay you that amount once a year.

D> Other Systematic Distribution Options. We may add additional Systematic
Distribution Options from time to time. You may obtain additional
information relating to any of the Systematic Distribution Options from your
local representative or from the Company at the Opportunity Plus Service
Center.

Availability of Systematic Distribution Options. The Company may
discontinue the availability of one or all of the Systematic Distribution Options
at any time, and/or change the terms of future elections.

Terminating a Systematic Distribution Option. Once a Systematic Distribution
Option is elected, you may revoke it at any time by submitting a written request
to the Opportunity Plus Service Center. Any revocation will apply only to the
amount not yet paid. Once an option is revoked for an account, it may not be
elected again, nor may any other Systematic Distribution Option be elected
unless the Tax Code permits it.

Charges and Taxation. When you elect a Systematic Distribution Option, .your
account value remains in the accumulation phase and subject to the charges
and deductions described in the “Fees” section. Taking a withdrawal through a

Systematic Distribution Option may have tax consequences. If you are
concerned about tax implications consult a tax adviser before one of these

options is elected.

|24
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Death Benefit

The contract provides a death benefit in the event of your death, which is
payable to the beneficiary you name for your account.

During the Accumulation Phase
Payment Process

1) Following your death, your beneficiary must provide the Company with
proof of death acceptable to us and a payment request in good order.

2) The payment request should include selection of a benefit payment option.

- 8) Within seven days after we receive proof of death acceptable to us and a
payment request in good order at the Opportunity Plus Service Center, we
will mail payment, unless otherwise requested.

Until a payment option is selected, account dollars will remain invested as at the
time of your death, and no distribution will be made.

If you die during the accumulation phase of your account, the following .
payment options are available to your beneficiary, if allowed by the Tax Code: :

D> Lump-sum payment;

> Payment in accordance with any of the available income phase payment
options (see “The Income Phase—Payment Options”); or

D> If the beneficiary is your spouse, payment in accordance with an available
Systematic Distribution Option (See “Systematic Distribution Options™).

The following options are also available; however, the Tax Code limits how long
the death benefit proceeds may be left in these options:

D> Leaving your account value invested in the contract; or

> Under some contracts, leaving your account value on deposit in the
Company’s general account, and receiving monthly, quarterly, semi-annual or
annual interest payments at the interest rate then being credited on such
deposits. The beneficiary may withdraw the balance on deposit at any time
or request to receive payment in accordance with any of the available income
phase payment options. (See “The Income Phase—Payment Options”).

The Value of the Death Benefit. The death benefit will be based on your
account value as calculated on the next valuation following the date on which
we receive proof of death in good order. Interest, if any, will be paid from the |
date of death at a rate no less than required by law. For amounts held in the -
Guaranteed Accumulation Account (GAA), any positive aggregate market value
adjustment (the sum of all market value adjustments calculated due to a
withdrawal) will be included in your account value. If a negative aggregate
market value adjustment applies, it would be deducted only if the death benefit
is withdrawn more than six months after your death. We describe the market |
. value adjustment in Appendix I and in the GAA prospectus.

Tax Code Requirements. The Tax Code requires distribution of death benefit
proceeds within a certain period of time. Failure to begin receiving death
benefit payments within those time periods can result in tax penalties.
Regardless of the method of payment, death benefit proceeds will generally be
taxed to the beneficiary in the same manner as if you had received those
payments. (See “Taxation” for additional information.)

! 25 I
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The Income Phase

During the income phase you stop contributing dollars to your account and
start receiving payments from your accumulated account value.

Initiating Payments. At least 30 days prior to the date you want to start
receiving income phase payments, you must notify us in writing of the following:

D> Payment start date;

D> Income phase payment option (see the income phase payment options table
in this section);

> Payment frequency (i.e., monthly, quarterly, semi-annually or annually);

> Choice of fixed, variable or a combination of both fixed and variable
payments; and

D> Selection of an assumed net investment rate (only if variable payments are
elected).

Your account will continue in the accumulation phase until you properly initiate
payments. Once a payment option is selected, it may not be changed; however,
certain options allow you to withdraw a lump sum.

What Affects Income Phase Payment Amounts? Some of the factors that may
affect the amount of your income phase payment include: your age, your
account value, the income phase payment option selected, number of
guaranteed payments (if any) selected, and whether fixed, variable or a
combination of both fixed and variable payments are selected; and, for variable
payments, the assumed net investinent rate selected.

Fixed Income Phase Payments. Amounts funding fixed income phase
payments will be held in the Company’s general account. The amount of fixed
payment amounts do not vary over time.

Variable Payments. Amounts funding your variable income phase payments
will be held in the subaccount(s) selected. The contracts may restrict the
subaccounts available during the income phase. You may make up to twelve
transfers per calendar year among available investment options. For variable
payments, an assumed net investinent rate must be selected.

Assumed Net Investment Rate. = If you select variable income phase payments,
you must also select an assumed net investment rate of either 5% or 3%%. If
you select a 5% rate, your first income phase payment will be higher, but
subsequent payments will increase only if the investment performance of the
subaccounts selected is greater than 5% annually, after deduction of fees.
Payment amounts will decline if the investment performance is less than 5%,
after deduction of fees.

If you select a 3'4% rate, your first income phase payment will be lower and
subsequent payments will increase more rapidly or decline more slowly
depending upon the investment performance of the subaccounts selected. For
more information about selecting an assumed net investment rate, request a
copy of the Statement of Additional Information by calling the Opportunity
Plus Service Center. (See “Contract Overview—Questions.”)

FOIAJFOIL Confidential Treatment Requested INGGrA2014613



Minimum Payment Amounts. The income phase payment option selected
must result in one or both of the following:

D> A first income phase payment of at least $20; or
> Total yearly income phase payments of at least $100.

If your account value is too low to meet these minimum payment amounts, you
must elect a lump-sum payment.

Charges Deducted. During the income phase, we make a daily deduction of
1.25% annually for mortality and expense risks from amounts held in the
subaccounts. Therefore, if you choose variable income phase payments and a
nonlifetime income phase payment option, we still make this deduction from
the subaccounts selected, even though we no longer assume any mortality risk
for you. We may also deduct a daily administrative charge from amounts held in
the subaccounts. (See “Fees.”)

Death Benefit During the Income Phase. The death benefits that may be
available to a beneficiary are outlined in the payment option table below. If a
lump-sum payment is due as a death benefit, we will make payment within seven
calendar days after we receive proof of death acceptable to us and the payment
request in good order at the Opportunity Plus Service Center.

Taxation. To avoid certain tax penalties, you and any beneficiary must meet
the distribution rules imposed by the Tax Code. (See “Taxation.”)

Income Phase Payment Options

The following tables list the income phase payment options and accompanying
death benefits which may be available under the contracts. Some contracts
restrict the options and the terms available. Check with your contract holder for
details. We may offer additional income phase payment options under the
contract from time to time.

a |
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Terms used in the Tables:
Annuitant: The person(s) on whose life expectancy the income phase payments are calculated.

Beneficiary: The person designated to receive the death benefit payable under the contract.

Lifetime Income Phase Payment Options
Length of Payments: For as long as the annuitant lives. It is possible that only one payment will

Life Income be made should the annuitant die prior to the second payment’s due date.
Death Benefit—None: All payments end upon the annuitant’s death.

Length of Payments: For as long as the annuitant lives, with payments guaranteed for a choice of

Life 1 5-30 years or as otherwise specified in the contract. :
€ 'NCOme— | peath Benefit—Payment to the Beneficiary: If the annuitant dies before we have made all the

Guaranteed . . . A

guaranteed payments, we will continue to pay the beneficiary the remaining payments. Unless
Payments prohibited by zn;rior electon of the contractholder, the beneficiary may elect to receive a lJump-
sum payment equal to the present value of the remaining guaranteed payments.

of Payments: For as long as either annuitant lives. It is possible that only one payment
will be made should both annuitants die before the second payment’s due date.

Continuing Payments:
Life Income— | (a) This option allows a choice of 100%, 66%% or 50% of the payment to continue to the
Two Lives surviving annuitant after the first death; or

(b) 100% of the payment to continue to the annuitant on the second annuitant’s death, and
50% of the payment to continue to the second annuitant on the annuitant’s death.
Death Benefit—None: Payments end after the deaths of both annuitants.

Length of Payments: For as long as either annuitant lives, with payments guaranteed for a
minimum of 60 months and a maximum of 360 months, or as otherwise specified in the

contract

I.f.‘ivfg Ihqsome— Continning Payments: 100% of the payment to continue to the surviving annuitant after the first
e death. '

I(;‘w;mrae::l t;ed Death Benefit—Payment to the Benefidiary: If both annuitants die before the guaranteed
ym payments have all been paid, we will continue to pay the beneficiary the remaining payments.

Unless prohibited by a prior election of the contractholder, the beneficiary may elect to receive
2 lump-sum payment equal to the present value of the remaining guaranteed payments.

Life Income— | Length of Payments: For as long as the annuitants lives.

Refund Death Benefit—Payment to the Beneficiary: Following the annuitant’s death, we will pay a lump-
Option—fixed { sum payment equal to the amount originally applied to the payment option (less any premiuvm
payment only | tax) and less the total amount of fixed income payments paid. :

Life Income— . . .
. Length of Payments: For as long as either annuitant lives.

F(I;‘:sohlﬁ:mﬁm d Congﬁt:uing Payment: 100% of the payment to continue after the first death. .

Option— Death Benefit—Payment to the Beneficiary: When both annuitants die, we will pay a lump-sum

—%xe d payment equal to the amount applied to the income phase payment option (less any premium

payment only tax) and less the total amount of fixed income payments paid.

Nonlifetime Income Phase Payment Options

Length of Payments: Payments generally may be fixed or variable and may be made for 3-30
years. In certain cases a lump-sum payment may be requested at any time (see below).
Nonlifetime— | Death Benefit—Payment to the Beneficiary: If the annuitant dies before we make all the
Guaranteed guaranteed payments, we will continue to pay the beneficiary the remaining payments. Unless
Payments prohibited by a prior election of the contractholder, the beneficiary may receive a lum

payment equal to the present value of the remaining guaranteed payments, and we wﬂr:zn

_ impose any early withdrawal charge.

Lump-Sum Payment: If the “Nonlifetime—Guaranteed Payments” option is elected with variable payments, you
may request at any time that all or a portion of the present value of the remaining payments be paid in one sum.
A lump sum elected before three years of payments have been completed will be treated as a withdrawal during
the accumulation phase and we will charge any applicable early withdrawal charge. If the early withdrawal charge
is based on completed purchase payment periods, each year that passes after income payments begin will be
treated as a completed purchase payment period, even if no additional payments are made. (See “Fees—Early
Withdrawal Charge.”) Lump-sum payments will be sent within seven calendar days after we receive the request for
payment in good order at the Opportunity Plus Service Center. '
Calculation of Lump-Sum Payments: If a lump-sum payment is available to a beneficiary or to you in the options
above, the rate we use to calculate the present value of the remaining guaranteed payments is the same rate we
use to calculate the income phase payments (i.e., the actual fixed rate used for fixed payments, or the 3%4% or 5%
assumed net investment rate for variable payments.) :

28

FOIA/FOIL Confidential Treatment Requested INGGrA2014615



Taxation

Introduction

This section discusses our understanding of current federal income tax laws
affecting the contract. You should keep the following in mind when reading it:
D> Your tax position (or the tax position of the beneficiary, as applicable)

determines federal taxation of amounts held or paid out under the contract.
© Tax laws change. It is possible that a change in the future could affect

l contracts issued in the past.

.] D This section addresses federal income tax rules and does not discuss federal
estate and gift tax implications, state and local taxes or any other tax
provisions.

> We do not make any guarantee about the tax treatment of the contract or
transaction involving the contract

We do not intend this information to be tax advice. For advice about the
effect of federal income taxes or any other taxes on amounts held or paid out
under the contract, consult a tax adviser. For more comprehensive .
information contact the Internal Revenue Service (IRS).

The Contract

The contract is designed for use with Tax Code section 403(b) plans. Contract
holders and participants are responsible for determining that contributions,
distributions and other transactions satisfy applicable laws. Legal counsel and a
tax adviser should be consulted regarding the suitability of the contract. If the
contract is purchased in conjunction with a retirement plan, the plan is not a
part of the contract and we are not bound by the plan’s terms or conditions.

Withdrawals and Other Distributions

Certain tax rules apply to distributions from the contract. A distribution is any
amount taken from the contract including withdrawals, income phase payments,
rollovers, and death benefit proceeds.

‘We report the taxable portion of all distributions to the IRS.

Tuxation of Distributi
All distributions from 403(b) plans are taxed as received unless:
D> The distribution is rolled over to another plan of the same type or to a

traditional individual retirement annuity/account (IRA) in accordance with
the Tax Code; or

D> You made aftertax contributions to the plan. In this case, depending upon
the type of distribution, a portion of the amount may be excluded from
gross income according to the rules detailed in the Tax Code.

In general, payments received by your beneficiaries after your death are taxed
in the same manner as if you had received those payments.

29
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10% Penalty Tax

The Tax Code may impose a 10% penalty tax on the taxable portion of a
distribution from a 403(b) plan, unless one or more of the following have

occurred:

B> You have attained age 59%;

You have become totally and permanently disabled;

You have died; _

You have separated from service with the plan sponsor on or after age 55;

v vVv.v Vv

The distribution is rolled over into another plan of the same type or to an
IRA in accordance with the Tax Code;

D> The distribution is due to an IRS levy upon the individual’s account; or

The distribution is made in substantially equal periodic payments (at least
annually) over your life or life expectancy or the joint lives or joint life
expectancies of you and your beneficiary. Also, you must have separated
from service with the plan sponsor.

In addition, the penalty tax does not apply for the amount of a distribution
equal to unreimbursed medical expenses that qualify for deduction as specified
in the Tax Code. The Tax Code may impose other penalty taxes in other
circumstances.

\%

Withholding for Federal Income Tax Liabikity

Any distributions under the contract are generally subject to withholding.
Federal income tax liability rates vary according to the type of distribution and
the recipient’s tax status.

Generally, distributions from 403(b) plans are subject to a mandatory 20%
federal income tax withholding. However, you or a beneficiary may elect not to
have tax withheld from certain distributions. If you or your beneficiary is a2 non-
resident alien, then any withholding is governed by Tax Code section 1441
based on the individual’s citizenship, the country of domicile and treaty status,

Minimum Distribution Requirements

To avoid certain tax penalties, you and any beneficiary must meet the minimum
distribution requirements imposed by the Tax Code. These rules may dictate
one or more of the following:

D> Start date for distributions;

D> The time period in which all amounts in your account(s) must be
distributed; or

D> Distribution amounts.

The rules are complex and you and any beneficiary should consult with a tax

adviser before electing the method of calculation to satisfy the minimum

distribution requirements. The rules are subject to change as a result of new
regulations proposed by the IRS on January 17, 2001. ° '

Start Date. Generally, you must begin receiving distributions by April 1 of the
calendar year following the calendar year in which you attain age 70% or retire,
whichever occurs later, unless you had amounts under the contract as of
December 31, 1986. In this case, distribution of these amounts generally must
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begin by the end of the calendar yeaf in which you attain age 75 or retire, if
later. However, if you take any distributions in excess of the minimum required
amount, then special rules require that some or all of the December 31, 1986

balance be distributed earlier.

' Time Period. We must pay out distributions from the contract over one of the
following time periods:
D> Over your life or the joint lives of you and your beneficiary, or
> Over a period not greater than your life expectancy or the joint life
expectancies of you and your beneficiary.

50% Excise Tax. If you fail to receive the minimum required distribution for
any tax year, a 50% excise tax is imposed on the required amount that was not
distributed.

Minimum Distribution of Death Benefit Proceeds. Different distribution
requirements apply if your death occurs:

D> After you begin receiving minimum distributions under the contract, or
D> Before you begin receiving such distributions.

If your death occurs after you begin receiving minimum distributions under the
contract, distributions must be made at least as rapidly as under the method in
effect at the time of your death. Tax Code section 401(a)(9) provides specific
rules for calculating the minimum required distributions at your death. The
rules differ, dependent upon:

D> Whether your minimum required distribution was calculated each year based
on your single life expectancy or the joint life expectancies of you and your
beneficiary, and

D> Whether life expectancy was recalculated.

The rules are complex and any beneficiary should consult with a tax adviser. .
before electing the method of calculation to satisfy the minimum distribution
requirements. The rules are subject to change as a result of new regulations
proposed by the IRS on January 17, 2001.

If your death occurs before you begin receiving minimum distributions under
the contract, your entire balance must be distributed by December 31 of the
calendar year containing the fifth anniversary of the date of your death. For
example: if you die on September 1, 2001, your entire balance must be
distributed to the beneficiary by December 31, 2006. However, if the
distribution begins by December 31 of the calendar year following the calendar
year of your death, then payments may be made in either of the following time-
frames:

B> Over the life of the beneficiary, or :

B> Over a period not extending beyond the life expectancy of the beneficiary.

Start Dates for Spousal Beneficiaries. If the beneficiary is your spouse, the

distribution must begin on or before the later of the following:

B> December 31 of the calendar year following the calendar year of your death;
or

D> December 31 of the calendar year in which you would have attained age
70%.
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Assignment or Transfer of Contracts

Adverse tax consequences to the plan and/or to you may result if your
beneficial interest in the contract is assigned or transferred to any person
except to an alternate payee under a qualified domestic relations order in
accordance with Tax Code section 414(p) or to the Company as collateral for a

loan.

Use of Public Funds in a Section 403(b) Contract

In addition to being offered as an investimnent option under the contract, shares
of certain of the Funds

> American Century Income & Growth Fund (Advisor Class)

I> DEM® Equity Fund (Institutional Shares)

D> Oppenheimer Developing Markets Fund (Class A Shares)

> Pax World Balanced Fund, Inc.

> Wachovia Special Values Fund (Class A Shares)

are also offered for sale directly to the general public. In order to qualify for
favorable tax treatment under Section 403(b), a contract must be considered an
“annuity.” In Revenue Procedure 99-44, the Internal Revenue Service concluded
that it will treat a contract as an “annuity” for tax purposes under Section
403(b), notwithstanding that contract premiums are invested at the contract
holder’s direction in publicly available securities. This treatment will be available
provided no additional federal tax liability would have been incurred if the
contribution were paid into a trust or a custodial account in an arrangement
that satisfied the requirements of Section 401(a) or 403(b) (7) (A). We believe
that the contract satisfies the requirements set forth in Revenue Procedure
9944 and will therefore be treated as an annuity for tax purposes,
notwithstanding the fact that investments may be made in publicly available
securites. However, the exact nature of the requirements of Revenue
Procedures 9944 is unclear, and you should consider consulting with a tax
adviser before electing to invest in one of the Funds that are offered for sale to

the general public.

Exclusions from Gross Income

Under Tax Code section 403(b), contributions made by public school systems or
nonprofit healthcare organizations and other Tax Code section 501(c) (3) tax
exempt organizations to purchase annuity contracts for théir employees are
generally excludable from the gross income of the employee.

In order to be excludable from gross income, total annual contributions made
by you and your employer to a 403(b) plan cannot exceed the lesser of the
following limits set by the Tax Code:

D> The first limit, under Tax Code section 415, is generally the lesser of 25% of
your compensation or $35,000. Compensation means your compensation .
from the employer sponsoring the plan and, for years beginning after
December 31, 1997, includes any elective deferrals under Tax Code section
402(g) and any amounts not includible in gross income under Tax Code
sections 125 or 457.

> The second limit, which is the exclusion allowance under Tax Code section
403(b), is usually calculated according to a formula that takes into account
your length of employment, any pretax contributions you and your employer
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have already made under the plaﬁ, and any pretax contributions to certain
other retirement plans. b

These two limits apply to your contributions as well as to any contributions

made by your employer on your behalf. '

> An additional limit specifically limits your salary reduction contributions to
generally no more than $10,500 annually (subject to indexing). Your own
limit may be higher or lower, depending on certain conditions.

Payments to your account(s) will be excluded from your gross income only if
the plan meets certain nondiscrimination requirements.

Restrictions on Distributi
Tax Code section 403(b) (11) restricts the distribution under 403(b) contracts
of:

D> salary reduction contributions made after December 31, 1988;

D> earnings on those contributions; and

I> earnings during such period on amounts held as of December 31, 1988.

Distribution of those amounts may only occur upon your death, attainment of
age 59%, separation from service, disability, or financial hardship. Income
attributable to salary reduction contributions and credited on or after January 1,
1989 may not be distributed in the case of hardship.

Transfers from 403(b)(7) Custodial Accounts

If pursuant to Revenue Ruling 90-24, the Company agrees to accept under the
contracts amounts transferred from a code section 403(b) (7) custodial account,
such amounts will be subject to the withdrawal restrictions set forth in code
section 403(b)(7) (A) (iii).

Taxation of Gains Prior to Distribution i

You will generally not pay taxes on any earnings from the annuity contract
described in this prospectus until they are withdrawn. Tax-qualified retirement
arrangements under Tax Code section 403(b) also generally defer payment of
taxes on earnings until they are withdrawn. (See “Taxation of Distributions” in
this “Taxation” section for a discussion of how distributions under 403(b) plans
are taxed.) When an annuity contract is used to fund a tax-qualified retirement
arrangement with an annuity contract, you should know that the annuity
contract does not provide any additional tax deferral of earnings beyond the tax
deferral provided by the tax-qualified retirement arrangement. However,
annuities do provide other features and benefits which may be valuable to you.
You should discuss your alternatives with your financial representative.

Additionally, although earnings under the contract are generally not taxed until
withdrawn, the IRS has stated in published rulings that a variable contract
owner, including participants under Tax Gode section 403(b) plans, will be
considered the owner of separate account assets if the owner possesses incidents’
of investment contro] over the assets. In these circumstances, income and gains
from the SCPaD:tC account assets would be currently includible in the variable
contract OWDEr'sS gross income.

The Treasury aniounced that jt will issue guidance regarding the extent to
which owners could direct their investments among subaccounts without being
reated as owners of the underlying assets of the separate account. It is possible
that the Treasurys POSINON, when announced, may adversely affect the tax
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treatment of existing contracts. The Company therefore reserves the right to
modify the contract as necessary to attempt to prevent the owner from being
considered the federal tax owner of a pro rata share of the assets of the separate

account.

Taxation of the Company
We are taxed as a life insurance company under the Tax Code. Variable Annuity
Separate Account C is not a separate entity from us. Therefore, it is not taxed
separately as a “regulated investment company”, but is taxed as part of the
Company. '
We automatically apply investment income and capital gains attributable to the
separate account to increase reserves under the contracts. Because of this,
under existing federal tax law we believe that any such income and gains will

~ pot be taxed to the extent that such income and gzins are applied to increase
reserves under the contracts. In addition, any foreign tax credits attributable to
the separate account will be first used to reduce any income taxes imposed on
the separate account before being used by the Company.

In summary, we do not expect that we will incur any federal income tax liability
attributable to the separate account and we do not intend to make any
provision for such taxes. However, changes in federal tax laws and/or their
interpretation may result in our being taxed on income or gains attributable to
the separate account. In this case, we may impose a charge against the separate
account (with respect to some or all of the contracts) to set aside provisions to
pay such taxes. We may deduct this amount from the separate account,
including from your account value invested in the subaccounts.

Other Topics

The Company

Aema Life Insurance and Annuity Company (the Company, we, us, our) issues
the contracts described in this prospectus and is responsible for providing each
contract’s insurance and annuity benefits.

We are a stock life insurance company organized under the insurance laws of
the State of Connecticut in 1976 and an indirect wholly owned subsidiary of
ING Groep N.V., a global financial institution active in the fields of insurance,
banking and asset management. Through a merger, our operations include the
business of Aetna Variable Annuity Life Insurance Company (formerly known as
Participating Annuity Life Insurance Company, an Arkansas life insurance
company organized in 1954).

We are engaged in the business of issuing life insurance and annuities. Our
principal executive offices are located at:

151 Farmington Avenue
Hartford, Connecticut 06156
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Variable Annuity Account C

We established Variable Annuity Account C (the separate account) in 1976 as a
continuation of the separate account established in 1974 under Arkansas law of
Aetna Variable Annuity Life Insurance Company. The separate account was
established as a segregated asset account to fund variable annuity contracts. The
separate account is registered as 2 unit investment trust under the Investment
Company Act of 1940 (the “40 Act™). It also meets the definition of “separate
account” under the federal securities laws.

The separate account is divided into “subaccounts.” These subaccounts invest
directly in shares of a pre-assigned fund.

Although we hold title to the assets of the separate account, such assets are not

chargeable with the liabilities of any other business that we conduct Income,

gains or losses of the separate account are credited to or charged against the

assets of the separate account yithout regard to other income, gains or losses of

the Company. All obligations arising under the contracts are obligations of the

Company. ' i

‘We may advertise different types of historical performance for the subaccounts
including: -

D> Standardized average annual total returns; and

> Nonstandardized average annual total returns.

‘We may also advertise certain ratings, rankings or other information related to
the Company, the subaccounts or the funds. For further details regarding
performance reporting and advertising, request a Statement of Additional
Information at the number listed in “Contract Overview—Questions.”

Standardized Average Annual Total Returns. We calculate standardized
average annual total returns according to a formula prescribed by the SEC. This
shows the percentage return applicable to $1,000 invested in the subaccount
over the most recent one, five and 10-year periods. If the investment option was
not available for the full period, we give a history from the date money was first
received in that option under the separate account. Standardized average
annual total returns reflect the deduction of all recurring charges during each
period (e.g., mortality and expense risk charges, administrative expense charges,
if any, and any applicable early withdrawal charges).

Non-Standardized Average Annual Total Returns. We calculate non-
standardized average annual total returns in a similar manner as that stated
above, except we do not include the deduction of any applicable early
withdrawal charge. If we reflected these charges in the calculation, they would
decrease the level of performance reflected by the calculation. Non-
standardized returns may also include performance from the fund’s inception
date, if that date is earlier than the one we use for standardized returns.

Voting Rights

Each of the subaccounts holds shares in a fund and each is entitled to vote at
regular and special meetings of that fund. Under our current view of applicable
law, we will vote the shares for each subaccount as instructed by persons having
a voting interest in the subaccount Under the contracts described in this
Prospectus, you have a fully vested interest in the value of your account.
Therefore, under the plan you generally have the right to instruct the contract
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holder how to direct us to vote shares attributable to your account. Currently,
for group contracts used with section 403(b) plans, we obtain participant voting
instructions directly from participants, subject to receipt of authorization from
the contract holder to accept such instructions. We will vote shares for which
instructions have not been received in the same proportion as those for which
we received instructions. Each person who has a voting interest in the separate
account will receive periodic reports relating to the funds in which he or she
has an interest, as well as any proxy materials and a form on which-to give
voting instructions. Voting instructions will be solicited by a written
communication at least 14 days before the meeting.
The number of votes (including fractional votes) any person is entitled to direct
will be determined as of the record date set by any fund in which that person
invests through the subaccounts.
> During the accumulation phase the number of votes is equal to the portion
of the account value invested in the fund, divided by the net asset value of
one share of that fund.
D> During the income phase the number of votes is equal to the portion of
reserves set aside for the contract’s share of the fund, divided by the net
asset value of one share of that fund.

The Company'’s subsidiary, Aetna Investment Services, LLC (AIS) serves as the
principal underwriter for the contracts. AIS, a Delaware limited liability
company, is registered as a broker-dealer with the SEC. AIS is also a member of
the National Associaton of Securities Dealers, Inc. (NASD) and the Securities
Investor Protection Corporation. AIS’ principal office is located at 151
Farmington Avenue, Hartford, Connecticut 06156.

The contracts are offered to the pubic by individuals who are registered
representatives of AIS or other broker dealers which have entered into a selling
arrangement with AIS. We refer to AIS and the other broker-dealers selling the
contracts as “distributors.”

All registered representatives selling the contracts must also be licensed as
insurance agents for the Company.

Commission Payments

Persons who offer and sell the contracts may be paid a commission. The
maximum percentage that may be paid with respect to a given purchase
payment is the firstyear percentage which ranges from 1% to a maximum of 4%
of the first year of payments to an account. Renewal commissions may also be
paid on payments made after the first year and, under group contracts, asset-
based service fees. .

The average of all commissions and asset-based service fees paid is estimated to
equal approximately 2.5% of the total payments made over the life of an
average contract. Some sales personnel may receive various types of non-cash
compensation as special sales incentives, including trips and educational and/or
business seminars. However, any such compensation will be paid in accordance
with NASD rules. The total compensation package for sales, supervisory and
management personnel of affiliated or related broker-dealers may be positively
impacted if the overall amount of investments in the contracts and other
products issued or advised by the Company or its affiliates increases over time.

The distributor may be reimbursed for certain expenses. The name of the
distributor and the registered representative responsible for your account are
stated in your enrollment materials. Commissions and sales related expenses are
paid by us and are not deducted from payments to your account.
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Changes in Beneficiary Designations
The designated beneficiary may be changed at any time. Such change will not
become effective until written notice of the change is received by the Company.

Opportunity Plus Service Center

We established the Opportunity Plus Service Center to provide administrative
support to you and other participants of the Opportunity Plus Program. This
office handles enrollment, billing, transfers, redemptions and inquiries. Send
forms and correspondence to:

Opportunity Plus Service Center
P.O. Box 12894 i
Albany, New York 12212-2804 !
Telephone Number: 1-800-677-4636

NYSUT Benefit Trust is a non-profit trust organized and existing under the laws
of the State of New York. This Trust operates for the benefit of its members and
agency fee payers of New York State United Teachers.

The Company (our, we) and NYSUT Benefit Trust agree to the following: :
D> Sponsorship of the Opportunity Plus program by NYSUT Benefit Trust; |

&> Our provision, to all members and agency fee payers of educational
programs focused on financial planning for retirement; and

> Our employment of trained personnel to conduct these programs exclusively
for members.

Additionally:

D> We reimburse NYSUT Benefit Trust for direct out-of-pocket expenses up to a
maximum of $40,000 per year incurred in the promotion of the Opportunity
Plus program.

D> We will pay NYSUT Benefit Trust $313,000 per quarter beginning in 2001.
This payment will increase in subsequent years, and may include, in the
future, an asset based component. NYSUT Benefit Trust utilizes these
amounts to enhance benefits to participants in programs it sponsors. i

D> We contribute to the costs incurred by NYSUT Benefit Trust for retaining up
to six employees who assist in management of the Opportunity Plus

program.
D> We compensate United University Professions $6,000 per month for the use
of on-site campus facilities and the sponsorship of the Opportunity Plus

program.
Contract Modification

We may change the contract as required by federal or state law. In addition, we
may, upon 30 days’ written notice to the contract holder, make other changes to
group contracts that would apply only to individuals who become participants
under that Contract after the effective date of such changes. If the group
contract holder does not agree to a change, we reserve the right to refuse to
establish DEW aCCounts under the contract. Certain changes will require the
approval of 2PPTOPriate state or federal regulatory authorities.
| 7|

*OIA/FOIL Confidential Treatment Requested

INGGrA2014624




Legal Matters and Proceedings

We are aware of no material legal proceedings pending which involve the
separate account as a party or which would materially affect the separate
account. The validity of the securities offered by this prospectus has been passed
upon by Counsel to the Company.

In recent years, a number of companies have been named as defendants in class
action lawsuits relating to life insurance. The Company is a defendant in one
such lawsuit, a purported class action which was filed against the Company in
the United States District Court for the Middle District of Florida on June 30,
2000, by Helen Reese, Richard Reese, Villere Bergeron, and Alan Eckert (the
“Reese Complaint”). The Reese Complaint claims that the Company engaged in
unlawful sales practices in marketing life insurance policies. The Company
intends to defend this action vigorously.

The Company also is a party to other litigation and arbitration proceedings in
the ordi course of its business, none of which is expected to have a material
adverse effect on the Company.

Payment Delay or Suspension

We reserve the right to suspend or postpone the date of any payment of benefits
or values under the following circumstances: (a) on any valuation date when the
New York Stock Exchange is closed (except customary weekend and holidays)
when trading on the Exchange is restricted; {b) when an emergency exists as
determined by the SEC so that disposal of the securities held in the subaccounts
is not reasonably practicable or it is not reasonably practicable to fairly
determine the value of the subaccount’s assets; (c) during any other periods the
SEC may by order permit for the protection of investors. The conditions under
which restricted trading or an emergency exists shall be determined by the rules
and regulations of:the SEC.

Intent to Confirm Quarterly

We will provide confirmation of scheduled transactions quarterly rather than
immediately to the participant.
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Contents of the Statement of Additional
Information

The Statement of Additional Information contains more specific information on
the separate account and the contract, as well as the financial statements of the
separate account and the Company. A list of the contents of the SAI is set forth

below: ' i

General Information and History .........c.ooiiiiiiiiiiiiiiiiiiniiniinan,
Variable Annuity ACCOUNt C..ovoiunerrnnanarenannneeeannannns Cerereeseaeaaes
Offering and Purchase of Contracts .........coooviiiiiiiiiiiiiiii i,
Performance Data .........iiviiiiiiiiiiiiiiiii it icee i iie e e rinaeaas

Average Annual Total Returll QUOtations ........c.vvueuirrrrereannnnnnens
Income Phase Payments ........oooiiiiiiiiiiiiieiirnreninieenaaaaaanaeans
Sales Material and Advertising .........c.ooviiiiiiiiiiiiii e 10
Independent Auditors ..... e reeeieeeanan e aaans 10
Financial Staternents of the Separate Account......... et eaeen i enaeen 51
Financial Statements of Aema Life Insurance and Annuity Company ......... F-1

O Wb & b N

You may request an SAI by calling the Opportunity Plus Service Center at the
number listed in “Contract Overview—Questions.”

| B
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Appendix |
Guaranteed Accumulation Account

The Guaranteed Accumulation Account (GAA) is a fixed interest option that may be available during the

" accumulation phase under the contracts. This Appendix is only a summary of certain facts about GAA. Please read

the GAA prospectus before investing in this option.

General Disclosure. Amounts that you invest in GAA will earn a guaranteed interest rate if amounts are left in

GAA for the specified period of time. If you withdraw or transfer those amounts before the specified period of time

has elapsed, we may apply a “market value adjustment,” which may be positive or negative.

When you decide to invest money in GAA, you will want to contact your representative or the Company to learn:

D> The interest rate we will apply to the amounts that you invest in GAA. We change this rate periodically, so be
certain you know what rate we guarantee on the day your account dollars are invested into GAA.

D> The period of time your account dollars need to remain in GAA in order to earn that rate. You are required to
leave your account dollars in GAA for a specified period of time (guaranteed term), in order to earn the
guaranteed interest rate.

Deposit Periods. A deposit period is the time during which we offer a specific interest rate if you deposit dollars
for a certzin gnaranteed term. For a particular interest rate and guaranteed term to apply to your account dollars,
you must invest them during the deposit period during which that rate and term are offered.

Interest Rates. We guarantee different interest rates, depending upon when account dollars are invested in GAA.
The interest rate we guarantee is an annual effective yield; that means that the rate reflects a full year's interest. We
credit interest daily at a rate that will provide the guaranteed annual effective yield over one year. The guaranteed
interest rate will never be less than the rate stated in the contract

Fees and Other Deductions. If all or a portion of your account value in GAA is withdrawn, you may incur the .
following:

P> Market Value Adjustment (MVA)—as described in this appendix and in the GAA prospectus;

D> Tax Penalties and/or Tax withholding-—see “Taxation”; or

D> Early Withdrawal Charge—see “Fees”.

‘We do not make deductions from amounts in GAA to cover mortality and expense risks. Rather, we consider these
risks when determining the credited rate.

Market Value Adjustment (MVA).

If you withdraw or transfer your account value from GAA before the guaranteed term is completed, an MVA may

apply. The MVA reflects the change in the value of the investment due to changes in interest rates since the date of

deposit. The MVA may be positive or negative. If you have elected ECO as described in “Systematic Distribution

Options,” no MVA applies to amounts withdrawn from GAA.

D> If interest rates at the time of withdrawal have increased since the date of deposit, the value of the investment
decreases and the MVA will be negative. This could result in your receiving less than the amount you paid into
GAA. :

D> If interest rates at the time of withdrawal have decreased since the date of deposit, the value of the investment
increases and the MVA will be positive.

Guaranteed Terms. The guaranteed term is the period of time account dollars must be left in GAA in order to
earn the guaranteed interest rate specified for that guaranteed term. We offer different guaranteed terms at
different times. Check with your representative or the Company to learn the details about the guaranteed term(s)
currently being offered.

INGGrA2014627
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In general we offer the following guamnteed terms:
> Short-term—three years or fewer; and
D> Long-term—ten years or less, but greater than three years.

At the end of a guaranteed term, you may:

D> Transfer dollars to a new guaranteed term;

©> Transfer dollars to other available investment options; or
> Withdraw dollars.

Deductions may apply to withdrawals. See “Fees and Other Deductions” in this section.

Transfer of Account Dollars. Generally, account dollars invested in GAA may be transferred among guaranteed
terms offered through GAA, and/or to other investment options offered through the contract. However, transfers
may not be made during the deposit period in which your account dollars are invested in GAA or for 90 days after
the close of that deposit period. We will apply an MVA to transfers made before the end of a guaranteed term.

Income Phase. GAA can not be used as an investment option during the income phase. However, you may notify
us at least 30 days in advance to elect a variable payment option and to transfer your GAA account dollars to any of
the subaccounts available during the income phase.

Borrowing Against Amounts held in GAA. You cannot take a loan from your account value in GAA. However, we . "
include your account value in GAA when determining the amount of your account value we will distribute as a e

loan. ‘
Reinvesting Amounts Withdrawn from GAA. If amounts are withdrawn from GAA and then.reinvested in GAA,
we will apply the reinvested amount to the current deposit period. This means that the guaranteed annual interest

rate, and guaranteed terms available on the date of reinvestment, will apply. Amounts will be reinvested
proportionately in the same way as they were allocated before withdrawal.

We will not credit your account for market value adjustments that were deducted at the time of withdrawal or
refund any taxes that were withheld.

a
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Appendix I
Fixed Account

The Fixed Account is an investment option available during the accumulaton phase under the contracts. Amounts
allocated to the Fixed Account are held in the Company’s general account which supports insurance and annuity
obligations. The Fixed Account is only available under installment purchase payment contracts. :

Additional information about this option may be found in the contract.

General Disclosure. Interests in the Fixed Account have not been registered with the SEC in reliance on
exemptions under the Securities Act of 1933, as amended. Disclosure in this prospectus about the Fixed Account
nay be subject to certain generally applicable provisions of the federal securities laws relating to the accuracy and
completeness of the statements. Disclosure in this Appendix regarding the Fixed Account has not been reviewed by

the SEC.

Interest Rates. The Fixed Account guarantees that amounts allocated to this option will earn the minimum
interest rate specified in the contract. We may credit a higher interest rate from time to time, but the rate we credit
will never fall below the guaranteed minimum specified in the contract. Among other factors, the safety of the
interest rate guarantees are based on the claims-paying ability of the Company. Amounts applied to the Fixed
Account will earn the interest rate in effect at the time money is applied. Amounts in the Fixed Account will reflect -
a compound interest rate as credited by us. The rate we quote is an annual effective yield.

Our determination of credited interest rates reflects a number of factors, including mortality and expense risks,
interest rate guarantees, the investment income earned on invested assets and the amortization of any capital gains
and/or losses realized on the sale of invested assets. Under this option, we assume the risk of investment gain or
loss by guaranteeing the amounts you allocate to this option and promising a minimum interest rate and income

phase payment.

Charges. We do not make deductions from amounts in the Fixed Account to cover mortality and expense risks.
We consider these risks when determining the credited rate. If you make a withdrawal from amounts in the Fixed

Account, an early withdrawal charge may apply. (See “Fees—Early Withdrawal Charge.”).

Transfers. During the accumulation phase, you may transfer account dollars from the Fixed Account to any other
available investment option. There is no limit on the number of transfers that you can make out of the Fixed
Account in a calendar year. However, we only allow you to transfer amounts which equal your account value in the
Fixed Account multiplied by the current maximum percentage of the transfer allowed (the “window”) minus any
previous transfers you made from this option during the calendar year. We will waive the transfer limit when your
account value in the Fixed Account is $1,000 or less.

Income Phase. By notifying the Opportunity Plus Service Center at least 30 days before income payments begin,
you may elect 1o have amounts transferred to one or more of the subaccounts available during the income phase to

provide variable payments.

Contract Loans. Contract loans may be made from account values held in the Fixed Account

| -
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Appendix 1l
Fund Descriptions

The investment results of the mutual funds (funds) are likely to differ significantly and there is no assurance that
any of the funds will achieve their respective investment objectives. Shares of the funds will rise and fall in value
and you could lose money by investing in the funds. Shares of the funds are not bank deposits and are not
guaranteed, endorsed or insured by any financial institutic{n, the Federal Deposit Insurance Corporation or any
other government agency. Except as noted, all funds are diversified, as defined under the Investment Company Act
of 1940, ,
> Aetna Balanced VP, Inc. seeks to maximize investment return, consistent with reasonable safety of principal by
investing in a diversified portfolio of one or more of the following asset classes: stocks, bonds, and cash .
equivalents, based on the investment adviser’s judgment of which of those sectors or mix thereof offers the best
investment prospects.®” '
0> Aetna Income Shares d/b/a Aetna Bond VP seeks to maximize total return, consistent with reasonable risk, through
i investments in a diversified portfolio consisting primarily of debt securities. It is anticipated that capital
appreciation and investment income will both be major factors in achieving total return.® .
O Actna Variable Fund d/b/a Aetna Growth and Income VP seeks to maximize total return through investments in a

diversified portfolio of common stocks and securities convertible into common stock. It is anticipated that
capital appreciation and investment income will both be major factors in achieving total return.®

O Aetna Variable Encore Fund d/b/a Aetna Money Market VP seeks to provide high current return, consistent with

preservation of capital and liquidity, through investment in high-quality money market instruments. An

investment in the fund is neither insured nor guaranteed by the U.S. Government.

Acina Generation Portfolios, Inc.—Aetna Ascent VP seeks to provide capital appreciation.®

D> Aeina Generation Portfolios, Inc.—Aetna Crossroads VP seeks to provide total return (i.e., income and capital

i appreciation, both realized and unrealized).®

} D> Aetna Generation Portfolios, Inc.—Aetna Legacy VP seeks to provide total return consistent with preservation of
capital.®

D> Aetna Variable Porifolios, Inc.—Aetna Growth VP seeks growth of capital through investment in a diversified
portfolio consisting primarily of common stocks and securities convertible into common stocks believed to offer
growth potential.®

D> Aetna Variable Portfolios, Inc.—~Aeina Index Plus Large Cap VP seeks to outperform the total return performance of
the Standard & Poor’s 500 Composite Index (S&P 500), while maintaining a ‘market level of risk.®

D> Aetna Variable Portfolios, bic.—Aetna Index Pius Mid Cap VP seeks to outperform the total return performance of
the Standard & Poor’s MidCap 400 Index (S&P 400), while maintaining a market level of risk.®

D> Aetna Variable Portfolios, Inc.—Aetna Index Plus Small Cap VP seeks to outperform the total return performance of
the Standard and Poor’s SmallCap 600 Index (S&P 600), while maintaining a market level of risk.®

D Aetna Variable Portfolios, Inc.—Aetna International VP seeks long-term capital growth primarily through investment
in a diversified portfolio of common stocks principally traded in countries outside of the United States. The
fund will not target any given level of current income.®

D> Aetna Variable Portfolios, Inc.—Aetna Small Company VP seeks growth of capital primarily through investment in a
diversified portfolio of common stocks and securities convertible into common stocks of companies with smaller
market capitalizations.®

D Aetna Variable Portfolios, Inc.—Aetna Technology VP seeks long-term capital appreciation.®®

D Aetna Variable Portfolios, Inc.—Aetna Value Opportunity VP seeks growth of capital primarily through investment in
a diversified portfolio of common stocks and securities convertible into common stock.®

> AIM VI. Capital Appreciation Fund seeks growth of capital.®

v

43

FOIA/FOIL Confidential Treatment Requested

INGGrA2014630




AIM VI Growth Fund seeks growth of capital.® ,
AIM V.1 Growth and Income Fund seeks growth of capital with a secondary objective of current income.®
AIM V.1 Value Fund seeks to achieve long-term growth of capital with a secondary objective of income.®
American Century Income & Growth Fund (Advisor Class) seeks capital growth by investing in common stocks.
Income is a secondary objective.®

Calvert Social Balanced Portfokio seeks to achieve a competitive total return through an actively managed non-
diversified portfolio of stocks, bonds and money market instruments which offer income and capital growth
opportunity and which satisfy the investment and social criteria for the Portfolio.®

> DEM® Equity Fund is a nondiversified fund that seeks to provide aggressive long-term growth through capital
appreciation.® ,

D> Fidelity Variable Insurance Products—Equity-Income Porifolio seeks reasonable income. Also considers the potential
for capital appreciation. Seeks a yield which exceeds the composite yield on the securities comprising the
Standard & Poor’s 500 Index.®®

D> Fidelity Variable Insurance Products—High Income Portfolio seeks a high level of current income while also

considering growth of capital.®®

D> Fidelity Variable Insurance Products—Overseas Portfolio seeks long-term growth of capital.®®

> Ftdeldy Variable Insurance Products II—Asset Manager Portfokio seeks to obtain high total return with reduced risk

over the long term by allocating its assets among stocks, bonds and short-term instruments. ®®

Fidelity Variable Insurance Products Il —Contrafund® Portfolio seeks long-term capital appreciation.©®®

D> Fidelity Variable Insurance Products II—Index 500 Portfolio seeks investment results that correspond to the total
return of common stocks publicly traded in the United States, as represented by the Standard & Poor’s 500
Index (S&P 500).@©

D> Janus Aspen Series—Aggressive Growth Portfolio is a nondiversified portfolio that seeks long-term growth of capital.®

D> Janus Aspen Series—Balanced Portfolio seeks long-term capital growth, consistent with preservation of capital and .
balanced by current income.™

D> Janus Aspen Series—Capital Appreciation Portfolio (Service Shares) is a nondiversified portfolio that seeks long-term
growth of capital.®

D> Janus Aspen Series—Growth Portfolio seeks long-term growth of capital in 2 manner consistent with the
preservation of capital.?

D> Janus Aspen Series—Worldwide Growth Portfolio seeks long-term growth of capital in a manner consistent with the
preservation of capital. ®

D> MFS® Total Return Series seeks mainly to provide above-average income (compared to a portfolio invested
entirely in equity securities) consistent with the prudent employment of capital, and secondarily to provide a
reasonable opportunity for growth of capital and income.®

D> Oppenheimer Developing Markets Fund (Class A Shares) aggressively seeks capital appreciation.®

D Oppenheimer Global Securities Fund/VA seeks long-term capital appreciation by investing a substantial portion of
assets in securities of foreign issuers, “growth-type” companies, cyclical industries, and special situations that are
considered to have appreciation possibilities.®

D> Oppenheimer Strategic Bond Fund/VA seeks a high level of current income principally derived from interest on
debt securities.®

B> Pax World Balanced Fund, Inc. seeks to provide its shareholders with a diversified holding of securities of
companies which offer primarily income and conservation of principal and secondarily possible long-term
growth of capital.®®

| «

VVVvVvy

Y

Y

FOIA/FOIL Confidential Treatment Requested INGGrA2014631



> Pilgrim Emerging Markets Fund, Inc. (formerly Lexington Emerging Markets Fund, Inc.) seeks long-term growth of
capital primarily through investment in equity securities and equity equivalents of emerging market
companies.®V :

> Pilgrim Natural Resources Trust (formerly Lexington Notural Resources Trust) seeks long-term growth of capital
through investment primarily in common stocks of companies that own or develop natural resources and other
basic commodities, or supply goods and services to such companies. Current income will not be a factor. Total

return will consist primarily of capital appreciation.®?

> Porifolio Partners, Inc. (PPI) MFS Capital Opportunities Portfolio seeks capital appreciation.?®®

Porifolio Partners, Inc. (FPI) MFS Emerging Equities Portfolio secks long-term growth of capital. 12

> Portfokio Partners, Inc. (PPI) MFS Research Growth Portfolia seeks long-term growth of capital and future
income.?®

> Porifolio Partners, Inc. (PF]) Scudder International Growth Portfolio seeks long-term growth of capital.t2®

> Portfolio Partners, Ine. (PPf ) I. Rowe Price Growth Equity Portfolio seeks long-term capital growth, and secondarily,
increasing dividend income.®®© :

»>  Wachovia Special Values Fund (Class A Shares) seeks to produce growth of principal.®
Investment Adviser: R

M Investment Adviser: Aeltus Investment Management, Inc. (Aeltus)
@ Subadviser: Elijah Asset Management, LLC (EAM)
@ Investrnent Adviser: A I M Advisors, Inc.
® Investment Adviser: American Century Investment Management, Inc.
@ Investrnent Adviser: Calvert Asset Management Company, Inc.
@ Subadviser: NCM Capital Management Group, Inc.
¥ Investment Adviser: Chapman Capital Management, Inc.
® Investment Adviser: Fidelity Management & Research Company
@® Subadviser: FMR Co., Inc.
® Subadvisers:
© Fidelity Management & Research (UK.) Inc.
Fidelity Management & Research (Far East) Inc.
Fidelity Investments Japan Limited
FMR Co., Inc.
9 Subadvisers:
Fidelity Management & Research (UK.) Inc.
Fidelity Management & Research (Far East) Inc.
Fidelity International Investment Advisors
Fidelity International Investment Advisors (U.K.) Limited.
Fidelity Investments Japan Limited
FMR Co., Inc.
@& Subadvisers:
Fidelity Management & Research (U.K.) Inc.
Fidelity Management & Research (Far East) Inc.
Fidelity Investments Japan Limited
Fidelity Investments Money Management, Inc.
FMR Co., Inc. '
® Subadviser:
Bankers Trust Company
FMR Co., Inc.

™ Investment Adviser: Janus Capital Corporation
® Investment Adviser: Massachusetts Financial Services Compa.ny (MFS)
! ® Investment Adviser: OppenheimerFunds, Inc.

19 Investment Adviser: Pax World Management Corp.
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a1 Investment Adviser: ING Pilgrim Investments, LLC

42 Investment Adviser: Aetna Life Insurance and Annuity Company
@  Subadviser: Massachusetts Financial Services Company
® Subadviser: Zurich Scudder Investments, Inc.
© Subadviser: T. Rowe Price Associates, Inc.

% Investment Adviser: Wachovia Asset Management

|
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Appendix IV
Condensed Financial Information

(Selected data for accumulation units outstanding throughout each period)

The condensed financial information presented below for each of the periods in the ten-year period ended
December 31, 2000 (as applicable), is derived from the financial statements of the separate account, which have
been audited by KPMG LLF, independent auditors. The financial statements and the independent auditors’ Teport
thereon for the year ended December 31, 2000 are included in the Statement of Additional Information.

2000 1999 1998 1997 1996 1995 1994 1993 1992 1991

AETNA ASCENT VP
Value at beginning of period $17.940  $15886  $15.422  $13.291%
Value at end of peri $17.62¢  $17.940  $15.886  $15.422
Number of accumulation units

outstanding at end of period 28,874 38,852 21,430 380
AETNA BALANCED VP, INC. - '
Value at beginning zfdpcriod $32.002 $28.524 $24700  $20.419 $17954  $14.270 $14519  $13.379 $12.736  $10.896
Value at end of peri $31.470 $32.002 $28.524  $24.700 $20.419 $17.954 $14270  $14.519 $13.879  $12.7%6
Number of accumulation units

outstanding at end of period 1,680,256 2,155,445 2,204,877 2,160,305 2,716,641 9,193,181 21,990,186 30,784,750 34,802,433 22,898,099
AETNA BOND VP -
Value at beginning of period $53.738 $54.819 $51.330 $47.992  $46.913 $40.178.  $42.283  $39.038 $36.789  $31.192
Value at end of peri $58.266 $58.758 $54.819 $51.350 = $47.992 $46.918 ~ $40.173 $42.283 $39.038 $36.789
Number of accumulation units

outstanding at end of period 603,259 867,416 994,987 959,336 835,724 2,377,622 5,108,720 8210,666 8,507,292 7,844,412
AETNA CROSSROADS VP
Value at beginning nt:)fdpenod $16.458 $15.120 $14.456  $125770
Value at end of peri $16.343 $16.458 $15.120 $14.456
Number of accumulation units

outstanding at end of period 36,196 30,738 31,468 873

Gbg:smmnko ova od $9.343

Value at beginni ]
Value at of pcxg'todpen $7.718
Number of accumulation units

outstanding at end of period 87,757
AETNA GROWTH AND
INCOME VP
Value at beginning of period $284.994 $245.765 $217.359 $169.448 $137.860 $105558 $107.925 $102.383 $97.165 $77.846
Value at end of peri $350.928 $284.994 $245.765 $217.359 $169.448 $137.860 $105558 $107.925 $102383  $97.166
Number of accumulation units

outstanding at end of period 1,257,857 1555542 1,747,097 1,826,355 2,071,139 6,364,000 13,966,072 21,148,863 24,201,565 20,948,226
AETNA INDEX PLUS LARGE .
CAP VP
Value at beginning of period $23.044  SI1B77T2  $14.444  $14.4037P
Value at end of peri $20.645  §23.044 18772  $14444

Number of accumulation units
outstanding at end of period 2,198,550 2,748,955 1,302,825 17,7171

AETNA INDEX PLUS MID

CAP VP

Value at begu.uung of period $12.967 $11.338 $0.928
Value at end of peri $15.877 $12.967 $11.338

Number of accumulation units
outstanding at end of period 344,475 73,984 . 35201

AETNA INDEX PLUS
SMALL CAP VP
Value at beginning of period $10.019 $9.157  $10.193%
Value at end of peri $10.881 $10.019 $9.157
Number of accumulation units

outstanding at end of period 185,350 118,433 81,388
AETNA INTERNATIONAL VP

Value at beimmn ing of period $9.610%
Value ar end of pg-lodpﬂ-l $3.094
Number of accumulation units

outstanding at end of period 2,641
AETNA LEGACY Vol;_ S50 § R -
Value at beﬁm ning Penod 15. 14.248 15.491 $12.296
Value at end of peri $15.620 $15.070  $14.248  $13.491
Number of accumulation units

outstanding at end of period 44,930 46,462 95,526 2.279
\A]E’I‘NA tONEY MARKEngP $44

atue at beginning of peri 501 $42.883 $41.174  $39.528 $37.988 $36.271 $35.282 $34.619 $33.812 2.138
Vahue at end of peri $47.123 $44.501 $42.883 $41.174 $39.528 $37.988 $36.271 $35.282 $34.619 s$g\.’;.812

Number of accumulation units
outstanding at end of period 685,272 845,679 564,537 455,502 597,656 1,836,260 3,679,802 5,086,515 7,534,662 8,430,082
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Condensed Financial Information (continued)

2000 1999 1998 1997 1936 1995 1994 1993 1992 1991
AETNA SMALL COMPANY VP - - B
Value at beginning of period $10.292
Value at end of peri $9.145

Number of accumulation units '
outstanding at end of period 136,234

AETNA TECHNOLOGY VP
Value at beginni.ng of period $9.891%
Value at end of peri $5.710
Number of accumulation units

outstanding at end of period 138,503
AETNA VALUE
OPPORTUNITY VP

Value at bcginm'ng of period $14774  $12.088  $11.4727
Value at end of peri $15.556  $14.274  $12.088

Number of accumulation units
outstanding at end of period 227,381 74,768 38,957

AIM V.. CAPITAL

APPRECIATION FUND
Value at bcﬁi.nni.ng of period $9.8381
Value at end of peri $7.500

Number of accumulation units
outstanding at end of period 69,307
AIM V.I. GROWTH FUND

Value at beginning of period $9.48210
Vatue at cns of o $7.162
Number of accumulation units
outstanding at end of period 61,815
AIM V.I. GROWTH AND
{,NCOME FUND £ eriod $9.7760
alue at beginning of i 9.
Value at end of peri $7.842
Number of accumulation units
ousstanding at end of period 380,759
AIM V.I. VALUE FUND od 595050
Value at beginning of peri 508
Value at end of pegn $8.815
Number of accomulation units
outstanding at end of period 23,719
CALVERT SOCIAL
BALANCED PORTFOLIO
Value at bcgirming of period $30.131 $27.186  $23.675 $199656  $17.951 $15.990 $14.640 $15.726  $12.91%  $11.238
Value at end of peri $28.864  $30.131 $27.186 $28.675  $19.965 $17.951 $13.990 $14640 $13.726  $12.91%
Number of accumulation vnits .
outstanding at end of period 708,861 880,319 917,567 929,282 898,279 856,361 748,464 705,415 508,006 355,851
FIDELITY VIP EQUITY-
INCOME PORTFOLIO
Value at beginning tx‘iperiod $19.201 $18.285 $16.587 $13.110  $11.617 $10.000"
Value at end of peri $20588  $19.201 $18.285 $16.587  $15.110 $11.617

Number of accumulation units
outstanding at end of period 1,521,271 2,271,494 2,583,673 2,139,178 1,454,755 628,582
FIDELITY VIP HIGH
\}l:lcombegmnmm alf:x o od $9.638 028 $9.995'%
lue at i i X . A
Value at end of pé‘nodperl $7.389 gsss $9.028
Number of accumulation units .
outstanding at end of period 159,263 194,440 178,601
FIDELITY VIP OVERSEAS
sgk‘l'l" OLIO o $9.5350
ue at beﬁmnm i Pcnod 535
Value at end of pgn $8.471
Number of accumulation units
outstanding at end of period 5,950
FIDELITY VIP IT ASSET

MANAGER PORTFOLIO
Value at beginning of period $18343  $16719  $14715  $12.3490  $10912 $9.447  $10.000™
Value at end of peri $17.427  $18343  $16719  §14715  $12349  $10912  $9.447

Number of accumulation units
outstanding at end of period 1,239,976 1,511,789 1,595,943 1,576,603 1,384,927 1316916 1254504
FIDELITY VIP I
CONTRAFUND®
PORTFOLIO

. Value at beginning of period $27.214  $22.177  $17.276  $14092  $11.763  $10.0007
Vil ot og o g ot pert §251%0 §27.214 §22177  §17276  §14092  §11.768

Number of accumulation units
outstanding at end of period 3,098,885 8,780,287 8,333,320 2,706,862 1,522,169 525,476

|«
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Condensed Financial Information (continued)

FIDELITY VIP II INDEX 500

PORTFOLIO .

Value at beginning o

Value at end of pegn

Number of accumulation units
outstanding at end of period

ASPEN AGGRESSIVE

GROWTH PORTF(%LIO

Value at beginning o

Value at end of 1;)egnodl"=.l

Number of accumulation units
outstanding at end of period

JANUS ASPEN BALANCED

PORTFOLIO

Value at beginning of

Value at end of peri

Number of accumulation units,
outstanding at end of period

JANUS ASPEN

GROWTH POKRTFOLIO

Value at beginning of peri

Value at end of peri

Number of accumulation units
ounstanding at end of period

JANUS ASPEN WORLDWIDE

GROWTH PORTFOLIO

Value at begirming of period

Value at end of peri

Number of accumulation units
outstanding ar end of period

MFS® TOTAL RETURN

riod

val iod
ue at
Value at end of peﬂodl":.l

Number of accumulation units

outstanding at end of period
OPPENHEIMER GLOBAL
SECURITIES F(JNDf/VA
Vahlue at nning of period
Value at ﬁof 1:»egnodpe
Number of accumulation units
outstanding at end of period
OPPENHEIMER STRATEGIC
BOND FUND/VA

Value at beginnin, iod
Value at end of pé‘rlodpcrl

Number of accumulation units
outstanding at end of period
PILGRIM EMERGING
Value at beginni ItNC. iod
e at ing of peri
Vaiue at end of Pv:noclPe
Number of accumulation units
outstanding at end of period
PILGRIM NATURAL
RESOURCES TRUST
Value at ning of
Value at end of peri
Number of accumulation units
outstanding at end of period
PPI MFS CAPITAL
OPPORTUNITIES
PORTFOLIO
Value at begi ing of
Value at end of peri
Number of accumulation units
outstanding at end of period
PPI MFS EMERGING
EQUITIES
PORIFOLIO

Va.lue at ens of peri

Number of ar.cumulanon
outstanding at end of penod

riod

2000

$28.147
$25.246

3,615,259
$53.644
$36.169

3,203.706

39_9090)
$9.491

189,205
$32.036
$27.071
9,566,224
$38.648
$32.931
4,666,562
$10.720
$12.300
167,946

$16.126
$16.759

424,092
$10.089
$10.240
125,233
$12.315

$7.254
657,383
$12.882
$15.080
269,501

$43.112
$40.196

2,801,513

$28.710
$20.220

2,380,370

1999

$23.650
$28.147

4,354,728
$24.008
$53.644

3,274,450

$22.529
$32.036

2.721:885
$28.797
$38.648

5,548,674
$10.531.
$10.720

63,822

$10.303
$16.126

59,571
$9.935
$10.089
173,219

$5.470
$12.315

940,817

$11.438
$12.882

437,491

$29.839
$48.112

2,448,587

$19.968
$28.710

3,024,975

1998

$18.662
$23.650

3,947,187
$18.174
$24.098

2,142,130

$16.816
$22529

1,354,047
$18.690
$23.797

4,687,167
$10.182%
$10.581

36,638
$10.077™
$10.303

20,548
$10.055"

$9.935
100,555
$7.715
$5.470
745,856
$14.403%
$11.433
534,962

$28.440
$29.339

2,244,308

$15.046
$19.268

$,101,880

1997

$14.240
$18.662

8,098,080
$16.334
$18.174

1,939,607

$13.872
$16.816

1,109,942
$15.493
$18.690

3,873,511

$8.852
7715

750,330
$13.611
$14.403
650,486

$28.106%
$23.440

2,018,219

$15.236
$15.046

2,707,904

1996

$11.740
$14.240

1,490,937
$15.323
$16.334

1,898,718

$11.859
$13.872

663,945
$12.158
$15.493
2,090,908

$8.323
$8.832

548,618
$10.862
$13.611
587,248

1995 1994 1993
$10.000"

$11.740

290,547

$12.169  $10.000®
$15323  $12.169
1,280,958 398,553
$10.000®

$11.859

109,717

$10.000'®

$12.158

314,658

$8.772  $10.000%
$3.323 $3.772
371,156 144,750

$0.412  $10.071 $9.193
$10.862 $9.412  $10.071
530,562 538,016 341,771

1992

$9.018
$9.103

198,338

1991

$9.608
$9.018

144,139
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Condensed Financial Information (continued)

2000 1999 1998 1997 1996 1995 1994 1998 1992 1991
PP1 MFS
RESEARCH GROWTH
PORTFOLIO
Value at beginning of period $17.796  $14528  $11.960  $12.195'
Value at end of peri ) $18.387 $17.796 $14.528 $11.960

Number of accumulation units
outstanding at end of period 999,127 194,296 1,379,658 232,418
PP1 SCUDDER
INTERNATIONAL
GROWTH POKRTFOLIO

Value at bcglnnmg of F(nod $32.585 $20.829 $17.700 $17.450
Value at end of peri $25.910 $32.585 $20.829 $17.709
Number of accumulation units

outstanding at end of period 2,822,478 2,807,485 2,962,631 3,237,710
PP1 T. ROWE PRICE ~ :
GROWTH EQUITY
PORTFOLIO
Value at beginning odpeﬂocl $25.288  $20.929 $16.608 $16.276'
Value at end of peri $24.994  $25.28%  $20.929 $16.608
Number of accumulation units

outstanding at end of period 1,359,111 1,549,310 1,564,888 1,517,058

Footnote for penod ended December 31, 2000:
M Funds were first received in this option during September 2000.
Footnotes for period ended December 31, 1998:
) Funds were first received in this option during May 1998.
@ Funds were first received in this option during June 1998.
Footnotes for period ended December 31, 1997:
@ Fyunds were first received in this option during February 1997.
® Funds were first received in this option during December 1997.
® Funds were first received in this option during May 1997.
% Funds were first received in this option during November 1997.
Footnotes for period ended December 31, 1995:
() The initial accumulation unit value was established at $10.000 during May 1995, when the fund became available under the
contract.
® The initial accumulation unit value was established at $10.000 during July 1995, when the fund became available under thc
contract.
Footnotes for period ended December 31, 1994:
) The initial accumulation unit value was established at $10.000 during March 1994, when funds were first received under this
_option.
® The initial accumulation unit value was established at $10.000 during June 1994, when funds were first received in this option.
® Funds were first received in this option during October 1994.
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For Master Applications Only

I herely acknowledge receipt of an Account C Opportunity Flus group defm'ed va:n'able annuity prospectus dated May 1, 2001 as
well as all current prospectuses pertaining to the variable investment options available under the Contracts.

Please send an Account C Statement of Additional Information (Form No. SAL 75962-01) dated May 1, 2001.

CONTRACT HOLDER’S SIGNATURE

DATE
PRO.75962-01

FOIA/FOIL Confidential Treatment Requested INGGrA2014638




Visit our home page on the Internet
www.aetnafinancial.com
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From: O v )

To: Metz, Lynette
Date: 1/22/2004 2:40:23 PM
Subject: Re: Op Plus Meeting January 23rd

A couple comments:

1. What”is referring to on the life insurance is commonly referred to a
step-up death benefit in the annuity world. I don't know how common it is in
the 403 (b) annuity arena, but it simply states that should a account holder
pass away, their beneficiary will receive the greater of - the current
balance of the account, the total of their contributions, or the previous
December 31 balance - all minus any withdrawals that they made. Going back
five years for a balance will never fly. I think ING has looked into this a
few times but seems to stay away. I also don't think this should ever come
from "our enhancement"” money as that is something they should do to increase
the competitiveness of their product. I also would not want to see any of
this money go back into ING's pocket for any type of incentive that they can
come up with. In addition, we can market any of your suggested enhancements
fairly easily, and we cannot if it's an actual product enhancement which

involves compliance (and more specifically.. -

2. I do not see this cheapening the plan by offering it free with an endorsed
product or by separate purchase. Those who don't utilize that specific

endorsed product have an option to purchase the program, Those who utilize the
product receive an extra benefit. NV Lok

3. Survivor support - I like the idea of offering it to a opp+ client if their
spouse passes away - obviously we would see a slight increase in costs.

4. Trust reimbursement - I am hesitate to have the prospectus outline a
reimbursement per Opp+ client. I know that myself and most likely the other
financial coordinators and probably others, often pitch ING as an exclusive
carrier of employer monies. We also have a role in assisting ING in school
Districts that ING may be having difficulty with. I am often asked or simply
bring up myself, that neither NYSUT nor myself receive extra money from ING
should a local choose to use them as an exclusive carrier. Same goes when
were assisting with access. 5Should the prospectus outline a dollar amount
reimbursement based on the number of Opp+ clients, we can no longer state
that, and I feel that we lose some of our objectivity. I can certainly see us
using that as an "off the books" formula in determining the dollar amount, but
would prefer not to have it in the prospectus. Also, if and when matching
contributions come up ,we may see a significant increase in opp+ accounts, and
that would also reflect poorly if mentioned in the prospectus.

That's all I've got..... for now

| T

NYSUT Member Benefits - Albany
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S ysutnail.org

CONFIDENTIALITY NOTICE: This e-mail, including attachments, is for the sole
use of the individual(s) to whom it is addressed, and may contain confidential
and privileged information. Any unauthorized review, use, disclosure or
distribution is prohibited. If you receive this e-mail

in error, please notify the sender by reply e-mail and destroy this message
and its attachments.

ENBT-011293



EXHIBIT 27



Thomas Y Hobart, Jr., President

Alan B. Lubin, Executive Vice President
Antonia Cortese, First Vice Presidem
Walter E. Dunn, Jt, Second Vice President
Ivan Tiges, Secretary-Treasurer

Lo B
msul 159 Wolf Road, Box 15008, Albany, NY 12212-5008 M Phone: 518-459-5400 M Internet: www.nysutorg

New York Stete United Teachers

February 13, 2002

Chief Executive Officer

ING Aetna Financial Services
151 Farmington Avenue
Hartford, CT 06156

DeardNNENEED

This letter is in regard to a problem that we are currently experiencing with the
promotion of the Aetna Opportunity Plus 403(b) program. The issue relates to the
disclosure language that ING’s Compliance and Legal Department mandates be
placed on all print material related to our program. You may not be aware of this
but the program has not been properly marketed for over two years due to this
issue. After much debate, the following is the suggested language from both parties:

ING

‘Opportunity Plus is a tax deferred variable annuity issued by Aetna Life
Insurance and Annuity Company. All fees and expenses associated with
Opportunity Plus including those received by NYSUT Benefit Trust are
detailed in the current prospectus, which should be read carefully prior to
investing or sending money,

- NYSUT Benefit Trust - i
Opportunity Plus is a tax deferred variable annuity issued by Aetna Llfe
Insurance and Annuity Company. All fees and expenses associated with the
program are detailed-in the current prospectus, which should be read
carefully prior to investing in the Opportunity Plus tax-deferred variable
annuity.

U@‘iﬁﬁé fedachers | NBT-003686

A_ﬂ‘iluued with the American Federation of Teachers, AFL—CIO
Representing teachers and other professlonals, school-related personnel, higher education professionals, health care pmfemmb and retirees

o r

Pouiad g et



February 13, 2002
Page 2

The issue, as I'm sure you can understand, is that the Trust does not want to
advertise the financial arrangement between ING and the NYSUT Benefit Trust to
our competition. This is exactly what will happen, as they will use this information
against us to persuade potential participants against our program. In addition, the
ING type of disclosure on work site posters could create political problems for our
local presidents. We need the support of local presidents in order to properly
market this program. As you can well imagine, competition is fierce in New York

~State school districts. It is our position that the expense reimbursement arrangement
. should be disclosed to participants only in the prospectus. This matter must be

resolved in order to resume more active marketing and promotion of our program.
Millions of dollars are being lost to our competition each day that this matter.is
allowed to go unresolved.

I close by stating that in the history of our relationship, we have never once received
a complaint regarding our original disclosure language or the lack thereof. It would
appear that ING has now decided to hold us to a higher standard than our other
endorsed insurance companies at the detriment of the program. | would appreciate
your prompt résponse to this complicated matter. The future of our program -

depends upon it.

Sincerely,

Executive Director of
Finance and Administration

DFJjs

cc:
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From: Lynette Metz{PRIVATE }

To:
Date: 5/3/2002 12:47:57 PM
Subject: RE: Opportunity Independence

-— I think this lang. is even better. It makes you think that the
expenses they are talking about are the expenese of the ING National Trust.

REDACTED »

>>> 05/01/02 02:31PM >>>
The below disclosure language is fine.

P’ S CING-AFS. com> 05/01/02 12:16PM >>>

forwarded me the following as the approved language to cover both
Opp Plus and Opp Independence (she had to use it for an article this past
week, I believe) --

Opportunity Plus is a tax—-deferred variable annuity issued by ING Life
Insurance and Annuity Company (ILIAC). Opportunity Independence is a series
of mutual funds offered through a custodial account with ING National Trust.
All fees and expenses associated with these products, including those of the
Trust, are detailed in the current prospectuses or custodial documents,
which should be read carefully prior to investing or sending money. Call
your ING representative or the Service Center at 1-800-677-4636 for
additional information.

Please let me know asap whether this has to change for the NYSUT comparison
because I will have to stop this from printing to change...

From:
Sent: Wednesday, May 01, 2002 12:10° PM
To:
Cc:
Subject: RE: Opportunity Independence

Issue is that the disclosure is also on Opportunity Independence and NYSUT
VLI and this wording doesn't satsify requirements for those products.

————— Original Message--—--
rron: (SRR (nai1to: @RI ysytnail.org]

Sent: Tuesday, April 30, 2002 1:52 pPM

ro: (I
Subject: RE: Opportunity Independence

Sorry for the delay in responding. The Opp Plus disclosure language that we
all agreed upon is as follows:

"Opportunity Plus is a tax deferred variable annuity issued by Aetna Life
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Insurance and Annuity Company. All fees and expenses associated with
Opportunity Plus including those of the Trust are detailed in the current
prospectus, which should be read carefully prior to investing or sending
money." :

We have also agreed with NYSUT that each piece of advertising material
must refer to NYSUT Benefit Trust by its full name somewhere in the piece.
Please call me if you have any questions.

From the above info., it appears to me that the below disclosure needs to
include "NYSUT," if "NYSUT Benefit Trust" doesn't appear anywhere else.

>>> "N <SS ¢ ING-AFS . com> 04/23/02 03:34PM >>>

I

>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>

>
>

think we take out "nysut"

Original Message-—---
From:
Sent: Tuesday, April 23, 2002 12:43 PM

To: @nysutmail.orqg'
Cec:

Subject: Opportunity Independence

The disclosure needs some tweaking for this product. This is the proposed
language - I think we need to tweak the word prospectus to custodial
agreement
But what do you think

Opportunity Plus is a tax deferred variable annuity issued by ING
Life Insurance and Annuity Company. Opportunity Independence is a series
of mutual funds offered through a custodial account with ING National
Trust. All fees and expenses associated with these supplemental
retirement programs, including those of NYSUT Benefit Trust, are detailed
in the current prospectuses, which should be read carefully prior to
investing or sending money.

Registered Representative
Aetna Investment Services, LLC.
159 Wolf Road, Albany, NY 12205

> —@ing-afs . com

> Insurance Affiliation: Aetna Life Insurance and Annuity Co.

>
>

Securities Offered Through: Aetna Investment Services, LLC. (Member SIPC)
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We Take Time For
- Some Important

Thmgs.

You needn’t spend a lot of
- time searching for quality
- insurance and investments. -

" We already did.
. NYSUT Member Benefits
.. offers you the important things
" you need with the savings and
convenience you want. We're
* . committed to helping you
provide the best for your family.
"~ And we work hard to see that
" yougetit.

Benefits include:
Insurance Plans:
Term Life

| .. Homeowners/Renters
—— .Personal Umbrella
Disabllity Income Protection
Accident

i .- Supplemental In-Hospital

3 .~ .. The Payroll Advantage, our payroll

il :v% deduction plan

%} Opportunity Plus Tax Deferred
j i:¥ Annuity Plan

{!5‘ Legal Service Plan
AN =i Road America Motor Club
— r#:ﬁ Free Accidental Death &

:é‘j" Dlsmemberment Insurance
c"

For complete information about NYstn'
Member Benefits, call 1-800-626-8101.

So You Have
Time For, Others.

-l' iL T 'Lo

FOIA/FOIL Confidential Treatment Requested

INGGrA2016730
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Summary of

Progrvams

and Servvices

MEMBER
BENEFITS

Working to Benefit You
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Dear Colleague:

New York State United Teachers (NYSUT)
is pleased to offer you the programs and
services of our Member Benefits
department. Every program endorsed by
NYSUT Benefit Trust is researched,
designed and monitored to ensure it will
enhance your lifestyle. Whether it’s
insuring your personal property, deferring
taxes on funds earmarked for your
retirement years, obtaining legal assistance
at economical rates, or simply saving
money on entertainment, Member Benefits
has something for you.

By building on the group buying power of
more than 500,000 members, we’re able to
offer competitively priced products and

services. There is truly strength in numbers.

When you participate in a NYSUT benefit
program, NYSUT acts as your advocate to
ensure that you receive satisfaction.

In addition, NYSUT automatically insures
each member or agency fee payer of
NYSUT in the event of death or
dismemberment due to accidental injuries.
This coverage is provided at no cost to you.

We invite you to participate in the programs
and services offered exclusively to NYSUT
members and agency fee payers by NYSUT
Member Benefits. Use the postage-paid
reply card on the back cover of this
brochure to request more information on
any of these benefits, call the NYSUT
Member Benefits department at
800-626-8101, e-mail the department at
benefits@nysutmail.org, or use the
convenient information request form on our
Web site, www.memberbenefits.nysut.org.

In solidarity,

~Tor e

Thomas Y. Hobart, Jr.
President, NYSUT

/MZ:AW/
Walter E. Dunn, Jr.

Second Vice President, NYSUT
Chairperson, NYSUT Benefit Trust
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BENEFITS

RysuC

Latham, NY 12110-2455
1-800-626-8101

E-mail: benefits@nysutmail.org

Web site: www.memberbenefits.nysut.org

The Payroll &
Pension
Advantage

Payroll deduction of
NYSUT benefits is
available in locals that have made the necessary
arrangements for payroll deduction of NYSUT
benefits.

Pension deduction of NYSUT benefits is
available to retirees who are collecting a
monthly pension benefit from New York State
Teachers’ Retirement System, New York State
Employees’ Retirement System, New York City
Teachers’ Retirement System or TTAA-CREF.

With payroll and pension deduction, you gain
the advantage of convenience. No checks need
to be written; no payment due dates need to be
remembered. Premiums are divided into even
amounts and are automatically deducted from
paychecks or pension benefits. It’s that easy!

What’s more, all of the programs listed in this
brochure with the Payroll/Pension logo can
be purchased through payroll or pension
deduction. Many of these programs offer
reduced premiums, elimination of service fees
or additional coverage provided at no cost. It’s
truly the Payroll/Pension Advantage!
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Insurance
wnefits

Term Life
Insurance A
It’s the economical way to
provide extra protection for your family. If you
and your spouse or domestic partner are under
age 65, you both are eligible to apply for
coverage up to $1 million at premiums
negotiated especially for NYSUT members.
Accelerated death benefit up to 60 percent of
the life insurance benefit is available for
terminally ill insureds. One low premium
covers all of your dependent children under the
age of 23.

* The Payroll & Pension Advantage: Save 10% on
premiums and receive free travel Accidental
Death and Dismemberment (AD&D) insurance in
the amount of your ferm life coverage, up to
$100,000. Also receive an additional $25,000 of
AD&D benefits if you are the victim of a physical
nesault occurring during an employment-related

vity.

NYSUT Senior Term Life

w# Insurance Plan

%' B4 This plan offers members and
AR their spouses or domestic
partners between the ages of
E 65 and 84 who are not already
enrolled in NYSUT’s Term Life Insurance Plan
the opportunity to apply for up to $30,000 in
coverage, depending on age at issue. The plan
provides decreasing term coverage to age 85.
Benefits decrease as age bands increase.

The Payroll & Pension Advantage: Save $2
processing fee per billing cycle.

NYSUT WrapPlan®
Term Life
Coordination
Program

This plan offers members |
a way to plan for the
continuing need for life insurance coverage,
while taking advantage of the term life
insurance they already have. This program
allows you to purchase life insurance coverage
that increases as your term life coverage
decreases or terminates. Premiums may be set
at a level to produce as much or as little
accumulation cash value at age 95 as may be
desired. You must be age 65 or under to apply.

Personal Property

and Liability
Insurance Plans
Whether you’re looking
to insure your
automobile, your
domicile, your boat or any other personal
property and liability, NYSUT Member
Benefits offers you access to apply for the right
coverage for you. You may be eligible for a
variety of policy discounts, depending on
where you live. You can obtain a rate quote and
service Mondays through Saturdays.
Emergency claims reporting service is available
24 hours a day, seven days a week. Personal
property and liability (umbrella) insurance
policies include:
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» Automobile Insurance - You’ll get
competitive rates, quality service and access to
roadside assistance. Various driver discounts
are offered.

The Payroll & Pension Advantage: Save 8% on
premiums in New York state (availability and
amount of discount vary by state).

« Boatowners Insurance - Watercraft policies
provide coverage for your boat, boating
equipment, unattached equipment, accessories
and emergency services. Medical payments
coverage and liability protection may be
included.

* Homeowners/Renters Insurance - Whether
you own or rent a2 home, apartment, co-op or
condominium, you can get the proper
coverages for your individual needs. Discounts
are available.

* Personal Excess Liability (Umbrella)
Insurance - This policy provides an extra
buffer of protection by covering expenses
beyond the limits of your underlying auto,
home, boat, recreational vehicle and
snowmobile policies. Coverage amounts
available: $500,000; $1 million and $2 million.

¢ Other Insurances - Mobile Home,

Recreational Vehicle, Snowmobile, Motorcycle,

Fire and Landlord’s Rental Dwelling.

Disability
Insurance Plan

Protect your most valuable
asset — your income — with :
this plan. It provides tax-free beneﬁts to help ‘
meet your living expenses if a covered sickness
or injury prevents you from working. You can
select coverage up to $5,000 a month,
depending on your salary. A short-term policy
offering benefits for up to one year and a long-
term policy offering benefits up to age 65 are
available. Members who are under age 64 and
who work 20 or more hours per week may
apply.

The Payroll Advantage: Save up to 20% on
long term disability insurance premiums.

Disability Insurance Plan II

This plan is available to associate members,
retiree members, and spouses or domestic
partners of NYSUT members and agency fee
payers. Applicants must be under the age of 64
and work 30 or more hours per week in an
insurable occupation. It provides tax-free
benefits to help meet one’s living expenses if a
covered sickness or injury prevents one from
working. Coverage can be applied for up to
$5,000 a month, depending on one’s salary and
occupation. Short and long term plans are
available.

The Payroll & Pension Advantage: Save up to
10% on long term disability insurance
premiums.
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Accidental Death & (&)

Dismemberment Insurance

This benefit covers you 24 hours a day, 365
days a year against any type of accident in the
course of business or pleasure. Coverage
includes accidents on or off the job, in or away
from the home, traveling by train, airplane (as a
passenger only), automobile, or other public or
private conveyance. The plan provides 100
percent of the elected amount of coverage in
the event of accidental death and reduced
benefits in the event of dismemberment or
paralysis. Choose benefit levels of $25,000,
$50,000 or $100,000. Individual and family
coverage are offered.

With this plan, you will receive Worldwide
Emergency Travel Services (worldwide
medical and travel emergency services for you
and your family when traveling 100 miles or
more from home or in a foreign country) and
an Education Benefit for qualified children.

Note: This plan is separate and apart from the
Jree Accidental Death & Dismemberment
Insurance Plan provided to all NYSUT
members and agency fee payers.

Catastrophe Major (&}

Medical Insurance

This plan supplements your basic

hospitalization and major medical insurance, ;
including Medicare. After the plan’s deductible
has been met, it will pay up to 100 percent of ]
eligible expenses not recovered by other

insurance coverage for up to five years or up to

$2 million, whichever comes first. Besides

major medical expenses, the plan offers some
nursing home, home health care and private

8

duty nursing benefits. The plan coordinates
with long-term care insurance. Members must
be age 79 or younger to apply. Coverage can be
added for spouse, parents, parents-in-law (age
79 or younger) and dependent children.

The Payroll & Pension Advantage: Save
10% on premiums.

Long-Term Care [&
Insurance

With NYSUT’s flexible
long-term care insurance
plan, you can choose the
plan design and daily
benefit amount that best
meet your needs. Services
provided include care
planning and coverage for home health care,
adult day care, homemaker services, licensed
assisted living facilities, nursing home care,
hospice care at home or in a licensed hospice
facility, and respite care. Two plans, the
NYSUT Long-Term Care Plan and the New
York State Partnership Plan, allow choices for
specific coverages. You, your spouse or
domestic partner, parents (and in-laws) and
grandparents (and in-laws) are eligible to apply.

The Payroll & Pension Advantage: Save 10%
on standard monthly premiums.

NYSUT Retiree Dental Plan [}

This plan pays benefits for preventive,
restorative and major restorative services.
Retirees have the choice of using a
participating dentist or they may go out-of-
network. Greatest benefits are received and
least out-of-pocket expenses are incurred when
participating dentists are used. The plan
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features more than 60,000 participating dentists
throughout the country. Retirees may add
coverage for their spouses or domestic partners,
and for their dependent children.

The Pension Advantage: Save 34 service fee
per billing cycle.

Financial Benefits

Opportunity Plus - A
convenient way to save for L
your future, the innovative ... TSt Quarter
403(b) tax-deferred variable annuity sponsored
by NYSUT offers personal service,
diversification, flexibility and easy access to
your money through a liberal loan provision.
The Opportunity Plus Service Center features
toll-free access to meet your information and
service needs. Opportunity Plus is available in
NYSUT locals that have signed a contract to
offer it. Opportunity Plus can also accept funds
from an existing tax-deferred annuity.

Opportunity Independence - For do-it-
yourselfers, this NYSUT-sponsored tax-
deferred custodial account is available under
Section 403(b)(7) of the Internal Revenue
Code. An extensive range of mutual funds is
offered to match your risk/reward preferences.
Opportunity Independence is serviced using a
toll-free number with little or no registered
representative assistance. Because it’s a self-
service product rather than a personal service
product, expenses for a custodial account are
generally less than those of a variable annuity.
A custodtial account also differs from a variable
annuity in that it does not contain an annuity
option at retirement, it has no fixed account
investment option, and it offers no loan
provisions.

10

Opportunity 457 - A newer option, which is
only available if your employer adopts and
sponsors this 457(b) deferred compensation
plan, provides another way to save for your
retirement. Contributions to 457(b) plans are
not aggregated with 403(b) contribution
amounts, i.e., each has its own maximum
contribution limit that is independent of each
other. Opportunity 457 offers a wide range of
investment options, a loan provision, personal
service and a dedicated service center.

Note: Participants who have made a
contribution to their Opportunity Plus annuity,
Opportunity Independence custodial account,
or Opportunity 457 deferred compensation
plan within the past 24 months receive Lifestyle
Security Protection® and SurvivorSupport®
Financial Counseling Service, compliments of
NYSUT Benefit Trust. SurvivorSupport® is a
financial advisement service offered for a
period of six months to terminally ill
participants or beneficiary(ies) of deceased
participants.

SurvivorSupport® is a registered trademark
of The Ayco Compary, L. P.

Financial &3
Counseling Program
Have you ever wished you
could ask questions about
your personal financial
matters to an independent financial counselor,
someone who has no underlying motives and
wants to help you with your particular
situation? Now you can! For an annual fee, this
program provides you with toll-free telephone
access to independent financial counselors who
will help you make decisions and move
forward with your own personalized action
plan. You can choose financial analyses,
customized to your individual circumstances,

11
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from a menu of financial planning topics, such
as tax-deferred annuities, education funding,
insurance needs and more. You’ll receive a
financial planning newsletter every other
month, featuring up-to-date information and
tips on planning for specific life events. If
desired, you have the option of requesting an
in-person financial planning consultation at an
additional fee.

The Payroll & Pension Advantage: Save $6 on
the annual fee.

Financial Building Blocks®

This program offers a variety of educational
workshops designed to help members of all
ages meet their changing financial needs.
Workshops provide the information needed to
make plans to reach immediate and long-term
financial goals. Seminar leaders are salaried
Certified Financial Planners dedicated to
providing unbiased financial information.
Workshops are arranged through local
presidents, chapter leaders, retiree council
leaders or retiree chapter leaders. They are
offered at the low rate of $10 per member.
Members may bring one non-member guest at
no charge. (Registration fee is waived for New
Directions 30-minute program.)

Preferred Savings Plus™ - NEW!

This plan offers NYSUT members some of
today’s highest interest rates on Certificates of
Deposit, Money Market and Savings accounts.
You can access your money and account
information 24 hours a day, 7 days a week, by
phone, Internet, mail or ATM. Accounts are
insured by FDIC for up to $100,000 per
depositor. Home financing programs are also
available.

Legal Services

NYSUT Legal [<)
Service Plan

For an annual fee, this s

Plan offers legal assistance for personal
matters. One of the most widely used aspects
of the legal plan is toll-free legal advice. If
your matter can’t be resolved over the phone or
with a legal letter written on your behalf, you
will be referred to a participating referral
attorney in your area. These attorneys have
agreed to charge reduced rates for NYSUT
members. The plan also offers coupons for two
free hour-long office consultations, a free
simple Will or update, guaranteed maximum
fees for a number of personal legal matters and
more. Optional riders for business protection
and Elder Law services can be purchased to
provide additional legal coverage.

The Payroll & Pension Advantage: Save $5 off
the annual fee.

NYSUT Retiree &)

Legal Service Plan

Retiree members of NYSUT can choose
between the Legal Service Plan or Retiree
Legal Service Plan. The Retiree Legal Service
Plan costs less than the regular plan. It provides
one-half hour free office consultation and a free
simple power of attorney. All of the other
benefits between the two plans remain the
same. The optional riders for Elder Law
services and for Business Legal Protection can
be purchased.

The Pension Advantage: Save $3 off the
annual fee.
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Discounts

Simply Certificates - NEW! Kk
Looking for the perfect :
gift? Gift certificates from
Simply Certificates are : AN
accepted at hundreds of restaurants, day spas,
resorts, golf courses and ski areas. Receive a
10% discount on all gift certificates purchased
through the link off the NYSUT Member
Benefits Web site or a toll-free number. You
can request a listing of participating merchants
through Member Benefits or access it through
the Web site link.

Working Advantage - NEW!

Get discounted movie tickets, video rentals,
theme parks, Broadway shows, on-line
shopping, sporting events and more! Order
your tickets through the link off the NYSUT
Member Benefits Web site, a toll-free number
or mail order. You'll need NYSUT Benefit
Trust's ID#: 704689984,

Lifeline Personal Response and Support
Services - NEW!

Do you worry about your older relatives who
live at home? This easy-to-use personal
response service ensures older adults will get
quick assistance whenever it is needed.
NYSUT members and agency fee payers
receive a discount off the initial installation fee
and monthly monitoring costs.

Car Rental Discounts

Alamo, Avis and Hertz provide discounted
passenger car rental rates to NYSUT members.
Use these NYSUT discount ID numbers:

Alamo:  #21385S5 and Rate Code BY
Avis: #A441200
Hertz: CDP #85352

14
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Check with NYSUT Member Benefits for
availability of promotional discount coupons.
Note: In some cases, you may get a better deal
through the Internet. The NYSUT Member Benefits’
Web site, www.memberbenefits.nysut.org, has links
to these sites.

Six Flags Discounts

Discounted admissions for participating Six
Flags theme parks are available in the spring
and summer.

The Buyer’s Edge

Use this buying service to comparison shop for
your best deal on major appliances, furniture,
luggage, automobiles and more.

Heat USA

This program uses group buying power to
provide members with substantial discounts on
heating oil. Participants also receive a free
lifetime 24-hour service contract with carefully
screened full-service local suppliers. First-year
membership fee is $25; second year is free.
Free annual cleaning and tune-up along with
automatic delivery are some of the benefits
included. This program is currently only
available in limited areas in New York, New
Jersey and Connecticut.

Other Services

Consumer’s Guides

Pamphlets provide candid, objective
information on auto insurance; disability
insurance; homeowners and renters insurance;
legal services; life insurance; long-term care
insurance; and tax-deferred savings. This
information is helpful when making purchasing
decisions.

15
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Consumer Credit Counseling Service
Toll-free credit management advice is available
seven days a week. If in-depth counseling is
needed, arrangements will be made with a
counselor in your area. As a HUD certified
counseling agency, housing counseling and
education are available. Counseling for credit
management and housing is provided free of
charge. A Debt Repayment Plan, offered on a
sliding scale monthly administration fee, allows
financially stressed consumers to repay
creditors over time, without additional loans or
stress of personal bankruptcy. For a fee, you
can request a credit report review, which
includes suggestions on improving your credit
history. Please note: Credit report review
services are available in many locations in New
York state, but not all; these services may not
be available in all states.

Defensive Driving Program

Besides brushing up on defensive driving
skills, course completion will yield premium
reductions on your automobile insurance
premiums and point reductions on your license.
Courses are arranged through local presidents,
chapter leaders, retiree council leaders or
retiree chapter leaders and are offered at $25
per person. Available in New York state only.

AFT PLUS Benefits 9y

NYSUT members are also members of the
American Federation of Teachers, our national
affiliate, and are entitled to participate in the
benefits offered by AFT.

For information on AFT benefits, call
1-800-238-1133, ext. 8643.

26M, 404, 1110 - &S 16
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Important Phone Numbers

NYSUT Member Benefits . ..

Accidental Death &
Dismemberment Insurance . ..

Alamo Car Rental
(NYSUT ID# 213855BY) ...

Avis Car Rental
(NYSUT ID# A441200) ... ..

Buyer’sEdge .............
Catastrophe Major

Medical Insurance ......... .

Consumer Credit
Counseling Services . .......

Consumer’s Guides . .......
Defensive Driving .........
Disability Insurance Plans ...
Financial Building Blocks® . .
Financial Counseling Program
Free AD&D Insurance . .....
Heat USA ................

Hertz Car Rental
(NYSUT ID# CDP85352) ...

Lifeline . .................
Long-Term Care Insurance ..
NYSUT Legal Service Plan ..

NYSUT Retiree
Dental Plan ...............

NYSUT Retiree Legal
ServicePlan . .............

NYSUT Senior Term
Life Insurance Plan ........

NYSUT WrapPlan® Term Life
Coordination Program ......

Opportunity
Independence 403(b)(7) ... ..

Opportunity Plus 403(b) . .. ..
Opportunity 457 . ..........
Payroll/Pension Advantage ..

Personal Property and
Liability Insurance .........

Preferred Savings Plus™ .. ..
Simply Certificates .........
Six Flags Discounts ........
Term Life Insurance ........

Working Advantage
(NYSUT ID# 704689984) . ..

........... 1-800-626-8101
........... 1-800-626-8101
........... 1-800-354-2322

........... 1-800-698-5685
........... 1-800-626-8101

.......... 1-888-386-9788

........... 1-800-479-6026
........... 1-800-626-8101
........... 1-800-626-8101
........... 1-888-386-9788
........... 1-800-626-8101
........... 1-800-626-8101
........... 1-800-626-8101
........... 1-888-432-8872

........... 1-800-654-2200
...1-800-543-3546 ext. 1500
........... 1-800-638-0133
........... 1-800-626-8101

........... 1-888-883-0046

........... 1-800-626-8101

........... 1-888-386-9788

........... 1-866-697-8897

........... 1-800-626-8101
........... 1-800-677-4636
........... 1-800-677-4636
........... 1-800-626-8101

........... 1-800-438-6381
........... 1-866-697-8822
........... 1-866-746-7591

........... 1-800-626-8101

........... 1-888-386-9788

........... 1-800-565-3712
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Benefits Available
from NYSUT Member Benefits

Term Life Insurance
NYSUT Senior Term Life Insurance Plan

NYSUT WrapPlan® Term
Life Coordination Program

Personal Property and Liability Insurance t
Disability Insurance Plan

Disability Insurance Plan II

Accidental Death & i
Dismemberment Insurance

Catastrophe Major Medical Insurance
Long-Term Care Insurance
NYSUT Retiree Dental Plan
Opportunity Plus 403(b)
Opportunity Independence 403(b)(7)
Opportunity 457
Financial Counseling Program
Financial Building Blocks®
Preferred Savings Plus®™
NYSUT Legal Service Plan
NYSUT Retiree Legal Service Plan
Simply Certificates
Working Advantage
Lifeline
Car Rental Discounts
Six Flags Discounts
The Buyer’s Edge
Heat USA
Consumer’s Guides
Consumer Credit Counseling Service
Defensive Driving

Payroll & Pension Advantage

B i
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MEMBER
BENEFITS

nJsu

«ing to Benefit You

New York State United Teachers
Benefit Trust

159 Wolt Road

Box 15008

Albany, NY 12212-5008

(516) 459-5400
(B00) 626-3101
FAX (518) 4546413

Trustees of NYSUT
Benefit Trust &
NYSUT Group
Benefits Plans

.
€. Dunn, Jr.
. Second VP

Secretary

Louis Stoltar

Un. College Empls. of FIT
Richard J. Boris

Prof. Staff CongressiCUNY

Alan B. Lubin
NYSUT Executive YP

Thomas E. Malthews
uup

Katherine McKenna
Syracuse TA

Fred Nauman
NYSUT Sec-Treaswer

Abraham Ruda
UFT

Gary Terwiliger
Lockport EA

Dennis Tracey
N. Rockiand TA

Dan Frasca
NYSUT Conirailer

Dorothy M. Chapman
Director of Benefis

o =

June 28, 1999
MEMORANDUM
TO: Benefit Trust Trustees.
FROM: GRS |
RE: OPPORTUNITY PLUS CONTRACT RENEWAL

We started contract negotiations with Aetna in the fall of 1998. Our
objective was to use the contract expiration date of 12/31/99 as leverage to
enhance the Opportunity Plus Program. The first issue was to determine if
the Trust should send out a formal request for proposal (RFP) to potential
providers. We opted for an informal process, which included meeting with

Aetna’s maior comietitors. The comianies we contacted incliied -l
Based on

the information collected at these meetings, it was clear our best option to
pursue was negotiations to improve the Opportunity Plus Program. After
months of negotiations, I am pleased to recommend renewal of the contract
based on the enhancements described below.

4 Effective with a new 3-year contract, Aetna will reduce the Mortality
and Expense (M&E) charges currently 1.25%, as follows:
< Beginning February 15, 2000, for all variable funds (except the
Aetna Money Market VP Fund), the charge will be reduced to
1.10%
On February 15, 2001, the charge for all funds will be 1.05%
On February 15, 2002, the charge for all funds will be 1.00%

K/
*»*

K/
o

Bésed on current assets, the “cost” to Aetna will be approximately $7.5
million over the three-year period. '

4 Beginning February 15, 2000, the Mortality and Expénse charge on the
Aetna Money Market VP Fund will be reduced from 1.25% to .35%.
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Benefit Trust Trustees -2- June 28, 1999

v

4 Aetna will create an alternative fixed account that is MMatefff;

creditors. Thenew product will offer an enhanced rate for a long-term
Guaranteed Accumulation Account. The maximum enhancement will

be 0.75% above the standard GAA rate. The enhanced rate will not
exceed the Aetna Fixed Account unless the standard long-term GAA
declared rate is already greater than the Aetna Fixed Account. This
investment option addresses the need for total investment security ina
guaranteed interest account. '

¢ Beginning January 1, 2003, Aetna will no longer impose a deferred sales
charge on variable assets invested prior to April 1, 1995. The deferred
sales charge on assets in the Aetna Fixed Account will continue to be
charged based on the contract schedules. However, the fixed account
will be the only option (30 current options) with a deferred sales charge
after 2003.

# Aetna will introduce a NYSUT 403(b)(7) option for members. This
option will make available over 60 retail mutual funds from 13 leading
fund families (Aetna, AIM, Baron, Calvert, Chapman, Fidelity,
Franklin/Templeton, Goldman Sachs, Invesco, Lazard, MFS;
Oppenheimer, and Pioneer). NYSUT and its consultants will be given

- the opportunity to review and approve the fund selection.

«» This product will be serviced out of the Opportunity Plus

Service Center.

*»  There will be no set up fee, no deferred sales charge, no annual
maintenance fee. _

»  There will be no charge for unlimited fund transfers between
funds and the 403(b)(1) account.

There will be a .40% wrap fee compared to the prrent 1.25%
M & E charge. Tadscel ConFofo geshiip
» Modal contributions will be accepted. :
"« The lower fee is achieved by reducing the Aetna agent support

to participants.

¢ Effective with the introduction of the 403(b)(7) option, any deferred
sales charge on variable assets transferred from Opportunity Plus to the
NYSUT 403(b)(7) will be waived, provided that the assets transferred
remain in the 403(b)(7) option (or are returned to the Opportunity Plus
contract) for a period of one year. :
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Benefit Trust Trustees -3- ' June 28, 1999

4 During the term of our next contract, Aetna and NYSUT will explore a
Strategic Advisory Service account. This account could offer:

Over 750 no load mutual funds

One-on-one financial planning and advice

Customized asset allocation strategies and recommendations’
Special pricing for NYSUT members and agency fee payers

()
°e

)
o

3

%

)
.0

»,

¢ At no additional charge, Opportunity Plus will be enhanced for all
participants to include the following features:

DS

Automatic asset rebalancing -

Dollar cost averaging
Electronic Fund Transfer feature for the Estate Conservation

Option (ECO) and Systematic Withdrawal Option (SWO)
payments

2

A\ )
0B e

4 Inaddition to the standard annuity options available under
Opportunity Plus, Aetna will make new payout features available:

% For participants under the age of 5914, a Life Expectancy Option
(LEO) will be added. This option provides a method of
distribution which allows a participant (who is separated from
service) to withdraw qualified money and avoid the 10%
premature distribution penalty.

% Aetna and NYSUT, working together, will explore adding other
innovative payout options for members.

Also, a new Single Premium Immediate Annuity (SPIA) with enhanced
_ features has recently been made available to NYSUT members.

_,# Aetna will work with NYSUT to explore a new loan program.' Some of
the features to be analyzed will include replacing the loan interest rate
charge with a reduced fee structure, and the possibility of

payroll/ pension deduction for loan repayments. Currently, participants
can borrow from their account at a net-cost of 1%.

4 New communication materials will be developed for potential and
current participants. This will also include a review of the NYSUT .
prospectus and the current participant quarterly statements to improve
appearance, content and clarity of information.
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Benefit Trust Trustees -4- June 28, 1999

4 Aetna will make available two Guaranteed Equity Trust (GET) offerings
per year. Aetna will investigate the possibility of having the offermgs
on the same dates each year.

-4 Aetnawill introduce new educational programs and materials for
NYSUT members who are anticipating retirement, newly retired, or
nearing the minimum distribution requirement period, in order to help
members make decisions about their financial options. Target age for
these programs is 53 - 55 and 68 - 70.

¢ Aetna is committed to make the Financial Building BIchks_pl;QgLam
available to a minimum of 4, 4,000 members annually. In addition, Aetna
will explore the feasibility Efngnmg the program to address the.
specific needs of members in different stages of their careers.

4 Aetna is committed to assist the United Federation of Teachers in
developing their in-house financial education programs, seminars and
materials.

4 Aetna will also develop a Financial Building Blocks program that will
focus on payout options and minimum distribution requirements.
Aetna will develop educational brochures that assist NYSUT members
in making the appropriate distribution decisions.

4 Aetna will continue to support and enhance the Ernst & Young financial
counseling program. This will include the hiring of additional financial
planners asneeded.

4 Aetna will make available common remitter and “case-level” Maximum
_ Exclusion Allowance (MEA) testing services for all NYSUT school
districts.

4 Aetna will continue to work with NYSUT on the development of
employer.match deferrals for their 403(b) programs and provide
technical consultants to assist NYSUT staff in promoting/negotiating
this program.

4 Aetna will meet with NYSUT and our consultants on a quarterly basis to
review the investment options and performance in the Opportunity Plus
program. Aetna representation at the meetings will include the
President of Aeltus Investent Services.
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¢ Aetna will fund a position within the NYSUT Benefit Trust to act as
liaison between NYSUT Member Benefits and Aetna. The objective of
this new position is to improve coordination of the Opportunity Plus
program on a local level.

¢ Aetna agrees that it will move its local sales, marketing and
administration organization (Systematized Benefits Administrators,

Inc.) to the new NYSUT building.

¢ Aetna is committed to keep their financial strength and claims paying
rating in the AA category. NYSUT will have opt-out language in the
contract if Aetna’s rating falls below-competitors in the industry. Again,
all monies are insulated except the fixed account, and we have
addressed this concern by introducing a new GAA fund.

The major achievement of this contract renewal is the reduction in the
Mortality and Expense fee and the introduction of a low cost 403(b)(7)
option. Members with substantial account balances could save as much as
$1,000+ each year by switching to the new low cost 403(b)(7) option.

The program revisions described will permit NYSUT to continue to offer
the best and most competitive program in the 403(b) industry. Further, -
Aetna is committed to enhance the program during the contract term to be
competitive with enhancements offered by other 403(b) providers. '

The progress of this program is best illustrated in the attached schedules
that outline the milestones reached by Opportunity Plus and Financial
Building Blocks, Based on our past achievements and proposed .
improvements, I am recommending the Trustees approve a three-year

co i a that will commence January 1, 2000 and expire

December 31, 2002.

Attachments
Sec-Trens. 553
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