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Document Information

1.1. Document Revision History

The document version is presented in the titlle page, with the details provided below. (Note: The ADP
version is cocntained in the documerit footer.)

Origin
Versicn 1.0 Written By Cete
T i 2/1€/04
Changes
Versicn No. | Section Erief Description Updated By Czte

1.2. Document Purpose

Fundemenitel 1o the success of a project is a document that identifies, organizes and manages the
changing requirements of a prcject. This business requirement document should be shared among team
members end other invelved perscnnel. The following template is offered as a starting point for managing
your prcject’s business requirements. Acciticnal information can be included according 10 your projects
needs.

1.3. Document Approvels

The following have read end epprove the Eusiness Requirements stated within:

Senior Level Review Signature : Date
SrsiziT T
|- .~
Eusiness Representative Signature Date
~rIID T T
L= ,’\ S~
Froject Manager Signature Date
e
L=z 20 0 Aot )
Lead Analys Signature : Date
Architect Signature Date
CeS Signeture Date
Cuslity Assurance Signeture Date
Leerning & Leedership Sclutions Signature Date
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Signeture ' Date
Itis the respensibility cf the Preject Manager 1o ensure that eny adcitional parties are informed of any -
pcssible impact of this preject upon their respective departments.

2. Overview

2.1. Business Objective

The cbjective of this project is to develep end implement a system to cetermine client suitability upon the
enrcllment of & new eccount in the InsichtCne program end on annuel besis for active InsightOne
gccounts, This system consists of multiple components:

1. Cnline suitebility celculetor to cetermine client suitebility upon enroliment; this includes a process of
blocking InsightCne enrcliment for accounts the meet a certein set of criteria

2. Annual review of active accounts the ensure suitability on an ongoing besis (includes a review of all
accounts active in InsightOne for &t legst one year, &s of releese dete); this includes a process of
esutometicelly genereting client letters end terminating accounts that meet a certain set of criteria; also
incluces a process to confirm that per-trade minimums are being met

3. Enhéenced IncightOne Turnover screen in the Maneged Accounts Eilling system ("MABO™) to provide
FAs with a view of their accounts on an ongoing basis

Online Suitebility Calculator

The initia! suitebility review will be besed on vericus informetion ccllected on the InsightOne Application,
i.e., number of enticipated tredes end averege principeal per trade, over various product types. This
informeticn will be entered into en enhanced InsightOne front-end system, which will pass the information
to a mecular suitetility celculator. Using this informetion, &nd based either on scurces known to be valid
or on a number of assumptions to be cefined in this document, the suitability celculator will determine the
estimeated emount of full-rate commissions thet would be paid if the tredes were to be executed in a
stencderd reteil brekerage eccount. The celculator will &lso celculate the everege discount rate the client
received over the preceding 12 menths, if thet trede data is aveilable. Ey applying the average discount
rete received over the pest 12 months (if availeble) to the estitneted emount of full-rete commissions, the
calculator will generate a dollar amcunt which will represent an estimeate of the projected commissions
waived. This number will then te compared tc the estimeated annual InsightOne fee, which will be
calculeted by epplying the annual InsichtCne fee rete (user-defined in the InsightCne front-end) to the
tctel velue of InsightCre eligitle essets held in the account &t the time the worksheet is completed. If the
prcjected InsightOne fee exceeds the estimate of the projected commissions waived by a certain
threshold, the eccount will be blocked from enrcliment in the program. If this InsightOne fee does not
exceed this threshold, the account will be deemed eligible for enrcliment into the program.

Ongceing Suitebility Review

Cn &n cngoing besis, this project cells for the implementation of an annual review process for all
InsightCne sccounts, to be perfocrmed e&ch month for accounts with an enniversary date in the preceding
month. Using trece deta exiracted frem the Enterprise Cata Werehouse ("EDW) the system will compute
the zctuzl emount of commissicns weived for InsightCne-eligible trades. This number will be compared
to the InsightCne fees peid for the ccrresponding period, pro-reted as necessary based on billing cycle. If
the ectuel amount of InsightOne fees paid exceeds the actuel amount of commissions weived by 40% or
more, & letier will be eutomatically generated nctifying the client that their account will be migrated from
InsighiCne into & commissions-besed Rescurce Management Account ("RIMA account™), and InsightOne
will gutcmetically be removed within 2C cays. If the ectuel emcunt of InsightCne fees peid exceeds the
actuel emount of commicsions weiveC by between 20% 1o 3€.9%, e letter will autematicelly be genereted
nctifying the client that they have paid mizterially more in fees that they would have peid in commissions
in a stencderd commissicns account. The ecccunt will be flegged for fellow-up in € months, at which time
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a second review will be perfcrmed. If fees pzid for thiat € meonth period exceed commissions waived for
that period ty greeter than Z0%, a letter will autometicelly be generated notifying the client that they paid
materially more in fees that they would have paid in ccmmissions in a standard commissions account
over two consecutive review periods, end the eccount will be migreted to an RMA zccount within 20 days.
If the fees peid for thet € menth period co not exceed commissions waived by greater than 20% for the
same period, no ection will be taken and the account will return 1o it's normal review cycle. However, in
the next annual review process, if the amount of fees paid exceed the emount of commissions waived by
20% or more, a letter will automatically be genercted nctifying the client that they paid materially more in
fees that they would have paid in commissions in & stencard commissions account for a second year, and
the account will be migrated to an RMA account within 30 days. If the fees paid do not exceed the
amount of commissions waived by 20% or more in the initial review, no action will be taken and the
account will be reviewed again in 12 months.

This ongoing review process will elso cepture those eccounts that ere not meeting the minimum Return
on Ascets ("ROA") cf et leest £12 per trede. If the emcunt of fees paid divided by the number of
InsightOne-eligible tredes executed during the time period is less than £12, the account will be flagged for
follow-up in 45 deys. The Financial Advisor ("FA") and Eranch Manager ("BOM") will be nctified
(mechanism TED), end if, upon subsequent review &t the end of 45 days, the account still falls below the
$£12 per trace threshold, an excessive trading letter will be cenerated notifying the client that they will be
migrated to an RMA account by the end of the quarter.

Upon relezse, the ongcing review process will be performed for all InsightCne accounts opened prior to
July Z003. As commissions-waived deta will not be reedily available for &ll products on the trade records
extrected from EDW, e series of essumptions will be epplied to generate a per-trace commissions waived
figure for those trecdes where that data is deemed ¢ be unavailable (or invalid). Funther details regarding
these essumptions are found in this document.

Enhanced InsightCne Turncver Screen

The enhanced InsightCne Turnover Screen ("InsichtCne Trading Activity screen”) will provide FAs with a
rolling view of gl ¢f their InsightOne accounts. Scrted by review period, this screen will displey the fee
rete, number of eligitle trades, client fees peid, estimeaied commissions waived, and review date, for all
InsightCne &accounts, geing back to either their lest review cate or the account stant dete, if active for less
than one year. The user will glso have the option of drilling down 1o the trade detail for each account,
which would display Settlement Date, Action, Security Number, Security Description, Quantity, Price, Net
Amount, and Commissions Waived, for gll InsightCne eligible trades executed within the given time
period. The trece detail page will elso cispley a tctal for quentity, net amount, commissions waived, and
a count of ell tredes and a count of syncicete trades. The deta displayed on this page will be refreshed
on a monthly basis, therefore the process outlined sbove 1o determine suitability will need 1o be
performed every month for &ll accounts that ere ective for at least one full calendar month.

2.2. Background

The NASD recently issued & new set cf guidelines pertaining to the methodology used in determining
client suitebility for fee-besed, non-Advisory trckerage accounts (InsightOne). In summary, these new
guicelines reqguire thet an econcmic ccmperison te perfermed upen enrolling an account in InsightOne, to
cempere projecled estimeted commissions waived to the InsightOne fee. If the projected InsightOne fee
exceeds the prcjected amount of commissions waived by a certain amount, the eccount will be blocked
from enrcliment. Additicnelly, & similar comperiscn is requirec fer ective InsightCne eccount. Cn a
regular tesis, ectueal fees peid will be compered to ectuel commissions waived, end a series of actions
will be teken if the fee paid exceeds an eccepteble renge, 1o be defined by commissions waived.

The develcpment and implementeticn of a system to determine suitebility upon InsightOne enrollment
end to review suitebility on en annual besis is the secend and final step in & multi-tiered zpprecach
cesigned to fulfill the NASD mencete described ebeve. An FA Cerlificaetion process, which involves an
enhencement tc the existing InsightOne frent-end requiring the FA to acknowledge that they have
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cenfirmed client suitzbility, is being implemented &s an interim sclution end is scheduled for release on or
around March 31, Z004.

2.3. Project Team

List the Business Team (include buciness users), Applicaticns Team and Development Partners involved
in the project. Include the individual's role on the project.

Teem
Business Team

Rcle Neame
Owner
Teem Leeder

i
|
T
!

Arplicetions Team Oowner
Teem Leader

Development Pariners

2.4, Assumptions and Constraints

2.4.1. Acssumpticns
Cnline Suitekility Celculator

» A commissions schedule will be aveilable for use in the estimation of commissions waived for equities
and options.

e The discount rete on equities and cplicns trades executed in commissions-based brokerage accounts
is aveilable on the ECW. Alternetively, enough informeticn is eveileble on the trade record to
celculete the per-trede commissions rate.

e« A generic breckpoint schedule will be created es a result of the ongoing breakpoint remediation
preject for mutuel funds which will be aveileble and sutficient for use in estimating commissions
waived for mutual fund trades.

o A cet of cuicelines will ke mzde evailable to determine estimated commissions waived for fixed
income securities, including products traded through the UES Taxable Fixed Income ("TF1") desk and
through the UES Municipal cesk. These guicelines will be cefined based on an analysis heing
perfcrmed by the TFI grcup, in which the average and meaximum sales credits charged for a 45 day
period ere being calculated for the approximetely 10 different procuct types traced through the TFI
and Municipal desks. This anelysis will exclude traces executed in zll managed account programs
with the excepticn of FACE Multi end PACE Select. This enzlysis will become zn ongoing exercise,
to be completed at @ TED interval, to encure thet the essumpticns zpplied in the suitability calculator
are valid.

Ongoing Suitekbility Review

¢ The commissions waived field on the FES trade record for equities and options traces is a valid figure
representing the full rete commission. This commissicns wzived field is pessed to the ECW and thus
availeble for use in celculeting total commissions weived on equities and options trades.

e« The generic breekpeint schedule referenced ebove will be sufficient for use in determining
ccmmissions weived for mutual fund treces. This generic breakpoint schedule will be updsted on a
regular besis going fcrward.
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e« A generzte brezkpcint schecdule will be creeted &s e result of the ongoing breekpoint remediation

project for unit investment trusts (UITs) and will be eveilable and sufficient for use in calculating
commissions waived for efigible UIT {rades.
s Existing logic epplied in P & € 1o calculate commissicns weived for fixed income trades can be

stripped out. P & S will have the cepacity 1o accept 8 commissions waived figure for fixed income

frades.

 The maximum sales credit for fixed income trades executed in InsightCne can be stripped out and

passed fo P & S as commissions waived.

2.4.2.Constraints

List eny known constreints. Applicetion Constreints represent things you must or must riot do in designing

epplications. Examples are:

e All peyroll end personnel processes must be located on the headquarters mainframe.
e The existing Frcduct Data Meintenance Application will be retained.

2.5.

Summary of Functions

Summarize the functions the application will provide. Include the benefit the function will provide,
Crganize the functions sc the list is understandable to anyone reading the document.

[ Requirement Function T Eenefit Friority

1. Cnline suitability Determine projected tuil rate Frovides an initial frame of High
celculator commissions waived using product reference for the purposes of

specific legic (i.e., ectual commissions | determining suitability

schedule tor equities and options,

generic breskpoint schedule for mutual

funds, etc.), besed on trade

information entered through an

enhanced InsichiOne front-end

Cetermine 12 month discount rate Frovides a more accurate High
based on previous equily &nd cplion representation of what the

traces and applies thet discount rate to | client would actuelly pay in

the total projected commissions commissions in a standard

waived for those product types brokerage account

Cetermine prejected InsightOne fee by | Frovides the second deta High
epplying the annual fee rate to the total | element required for the

value of InsichtOne elicible assets held | suitebility validation

Compare prejected InsightCne fee to Frovides the ratio used to High
projected commissions waived determine suitability

(adjusted by any historical discount

received)

2. Frent-end logic to Front-end blccks account from being Frevenls potential problem High
determine InsightOne | enralled in InsightCre if fee exceeds ecceunts from being enrolled
elicibility 120% cof commissions weived in IngighiCne

3. Cngoing Suitebility On a monthly béasis, for ell accounts Celculetes ectual High
Review active &t leest on full celendar month, commissions weived for

retrieve &ll trece records from EDW trades where that data is
&nd calculete tetal commissions available
weived on InsightCne eligible trades
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[ Fequirement Functicn Eenefit Fricrity
For those tracdes for which a Celculetes an estimated High
commissions weived figure is not cemmissions waived for
aveileble (e.g., mutuel funcs and those trades where that data
UITs), epply the eppropriete logic to is nct available
cerive a commissions waived figure for
use in the ebove referenced
celculetion
On & monthly tesis, for &ll scccunts Frecvices an eccurate total High
zctive at least one full celendar menth, | for ectuel fees paid
retrieve end sggregate all fees paid
cince the last ennual review (or since
inception, if not active for an entire
celendar year); must be inclusive of
any mé&nual acjustments mede and
must be pro-rated based on billing
cycles
Compere fees paid to commissions Previces the retio used to High
waived for all eccounts whose determine suitability
anniversary date falls in the month
preceding the current month and all
accounts flagged for six month follow-
up in the current month
Teg &ll accounts where (fees paid > Icerniifies accounts 1o High
140% * commissicns waived) receive termination letters

and be terminated
Teg &ll eccounts where (120% * Ideniifies accounts to High
commissions waived > fees paid > receive warrning letters and
140% * commissions weived) requiring six month follow-up
Teg all accounts where (fees paid < ldentifies accounts where High
120 * comimissions waived) not ection in required for 12
months
4. Letter Generetion end | Automatically cenerate appiopriale Notifies clients who are High
Terminalion letters zs dicteted by the flags set either deemed unsuitable or
Processes above "on the fence”
Autometicelly remove InsightOne Removes clients who are High
cocing on the epproprigte eccounts as | deemed unsuitable
dictated by the flags set above
5. InsighiCne Treding Frovide & monthly snepshot of £llows FAs 10 proactively High
Activity Ecreen suitebility information to the FA for all review accournits for
(enhanced InsightCne &cceounts, sored by review | suitability and act priorto a
InsightOne Turnover | date letter being sent and/or
Screen in MABD) forced termination
6. Frovice trede ceteil for InsightOne Allows FAS to review High

eligitle trades with totals

acccunt level trade detail
without exiting MASS

2.6.

Terminology

- MABO - Managed Accounts Eilling system

- EDW - Enterprice Data Werehcuse

- RMA Account - Resource Management Account
- ROA - Return on Assets

- FA - Financial Advisor

- BOM - Branch Manager
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- TFI - UES Texable Fixed Income trading desk
- F & S -UES Purchase and Seles system
- UIT - Unit Investment Trust

2.7. References

2.7.1.Documentation

Prcvide a ccmiplete list of any documents referericed in this document. Ildentify each document by the
litle, report number (if appliceble), dete, and publishing crgenization/author. Specify the source from
which the reference can be obtained. Referenced documents may include cther Application
Develcpment documents, white pepers, incustry documerits and the like.

Title Feport No. Ceate Crg/Author Source

2.7.2.Document Management

Specify who will be responsible for maintaining the documentation pertaining to the project during the
project lifecycle.,
Specify who will be responsible for maintaining the document archive after the project is completed.

2.7.3.Change Management

Is there an existing acronym for this project?
If yes, then provide acronym:

If you co not heve a project acronym, then go to Distributed Change Management (DCM) web page at
hitp:/ivwww.dem. pwj.com to request a project acronym.
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3. Applicaticn Requirements

2.1. Business Process Requirements

For the purpcses of defining the detaiied business requirements, this section will be split into four
subsections: Online Suitakility Ceiculator, Cngoing Suitebilily Review, InsightCne Trading Activity screen,
and Process Flow Diegrames.

3.1.1.Crline Suitebility Celculator

As previously incdicated in this document, this project cells for the cevelopment of a modular suitability
calculator which will perferm & series of calculetions besed of infermation entered through an online
suitebility worksheet, which will be pant of en enhanced InsightCne front-end. Upcn the user selecting an
account from the search results on the FA Account Search (Account Setup) page, and entering the
InsightCne program fee end block charge exemption, the user is esked whether they are working with an
existing UES client or a prospect. !f the user indicates an existing UES client, they are further prompted
to defire whether they ere conscliceting accets or converting & sincle acccunt to InsightOne. If
consclidating assets, they are prompted to enter each account number. The system then retrieve(s) up to
12 moenths of trade deta from the ECW for each account (if not consolidating, only those tredes for the
account in context are retrieved), runs ezch trace record zgainst the InsightOne product eligibility tables,
and deletes all ineligible trades. The system must then czlculete and store the average discount rate
acress all equity tredes. {Is this informeticn aveilable cn the ECW, and if not, how do we back into
it?) The system must thien count the number of trades acrcss four bread product types (Equities, Bonds,
Mutual Funds, end Cther). The user is then prompted to enter infcrmation related to projected trading
vclume. (This step is perfonmed regardless of how previcus questions were answered.) The useris
asked to enter the total number of trades the client anticipetes executing in eech of the four product types
defined ebove, and is prempted 1o enter a principe! amount for each trade. This information is then
passed to the suitability celculator, which performs the actual calculations to determine projected
commissions,

- Equities - The average principal amount is applied to the standard commissions schedule and
the per-trade commission is returned. That commission is then multiplied by the number of
enlicipated trades which yields & totsl, full-rate commission. The system must then czll the
average discount rate, celculated and stered in a previous step. I this field is not populated, the
system will zssume a discount rate cf 0%, in which cese the prcjected commissions for equities is
cet ¢t the total, full-rete commission. If an average cisccunt rete has been calculeted, it is applied
the to total, full-rete commissicn, to determine the projected commissions for equities. | the
commissions schedule used to determine egquity commissicns, it should be built with enough
flexitility to ellow for periccic upcetes, es deemed riecessary by the owners of the commissions
schedule.

- Ecnds - The averzge principle amcunt is epplied to a generic commissicns grid to determine the
per-trede commission. That commiission is then multiplied by the numkber of enticipated trades
which yields a ictal, full-rate commission. (Ncle: there is no discounting consideration given to
fixed income traedes.) The generic commissions grid will be upceted on & regular basis based on
&n cngeing anelysis to be perfermed by TFI. The generic commigsicns grid used to determine
fixed income ccmmissions shculd be tuilt with encugh flexibility to allow for regular updates, as a
result ¢f this ongeing enelysis.

- Mutusal Funds - The average principle emount is epplied to 2 generic breskpcint schedule to
ceterniine the per-trace commission. That commission is then multiplied by the number of
anticipeted traces which yields a totel, full-rete commission. (Note: there is rio ciscounting
coresiceretion given 1o mutus! fund trades.)

- Other - The everage principle emcunt is eépplied o & 1o & generic brezkpcint schedule to
determine the per-trede commission. That commission is then mulliplied by the number of

UES Finencigl Services Inc. Fregpnetary and Cenfidential - For Internal Use Only
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enticipated trades which yields & tetel, full-rete commission. (Note: there is no discounting
considerstion given to trades felling into the "Cther" category.)

The prcjected commissions ecrcss each preduct ere eggregéated to yield the total amount of projected
commissions. The celculetor must then celculete the prejected InsightCne fee. The system must apply
the InsightCne eligibility rules to the account's current heldings, to cetermine the velue of assets eligible
for billing purposes. The annual fee rate is then applied to this value 1o yield the projected annual
InsightOne fee.

Upon clicking 'Submit' to mcve the account into the ECI's epproval queue, the system must compare the
projected annual InsightCne fee to the total emcunt of projected commissions. If the projected
InsightOne is less than 120% cf the tetal amceunt of projected ccmmissions, the account is moved into to
ECM's epproval gueue. If the prcjected InsightCne is greeter than or equal to 120% of the total amecunt of
projected commissions, & popup windecw is displeyed nctifying the user that the based on anticipeted
trecing levels, the client is not suitable for InsightOne (actual text TED). The user is then redirecied to the
FA Account Eearch (Account Setup) page with the original search results displayed.

3.1.2.0ngoing Suitability Review
3.1.3.InsightOne Trading Activity Screen

3.1.4.Process Flow Diagrams
3.1.4.1. Process Flow Diagram 1 - Cnline Suitability Calculator

3.1.4.2. Prccess Flew Piegram 2 - Cngeing Suitability Review

3.2. Functionel Requirements

Define the functional requirements for the applicaticn/product to be developed. Identify reports andfor
&udit trails required for each user group. Provide process flow ciagrams. The functional requirements may
include, the following:

3.2.1.Cep Aneglysis

This anelysis should cémpare four components: business need, current funicticn (where there are
ceficiencies), required function (how it will 6Cdress these deficiencies) and priority (mancatory, important
or useful).

Marketing, the procuct manager or the business teem can set priority. Not &all requirements are created
eGual. Ranking reGuirements by their reletive benefit tc the end user cpens a Cialogue with cuStomers,
analysts and members of the cdevelopment ieam. The ranking is also used in managing scope and
determining develcpment priority.

Eusiness Need Current Function Fequired Function Friority

Friority Rating:
Must Hzve An essential functicn. Faiiure tc implement means the systerm will not meet custemer neecs. Al of these
funicticns must be implemented in the scheduled relezse. Hichest pricrity.
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UBS PaineWebber InsightOne is not your typical + Equities
brokerage account. UBS PaineWebber InsightOne is

a new type of non-discretionary brokerage account

« Exchange Traded Funds

. . . s Participating Mutual Funds, Unit Investment
that gives you easy access to all the services, advice

. ) Trusts, Annuities and Managed Furures Funds
and investment solutions you may need to help you

meet your financial objecuves... a Mortgage-backed Securities
Ongoing Personalized Financial Consultation : Corporate Bonds

- UBS Warburg Research 3 Municipal. Bonds

- Non-discretionary Brokerage Services = Other Fixed Income Securities
Asset Allocation Services . Opuions

.Education Planning Strategies 1 Rights and Warrants

. Retirement Planning Strategies : Cash/Money Market Funds

Estate Planning Stratcgics

. . . for One Simple Fee.'

. Stock Option Planning Strategies P

Resource Management Account” or Business b

. . Since there are no transaction charges or

Services Account BSA® C . B

) ¢OmMMISSIONSs In Most instances, you and your

- Online Account Access, Trading, Research . . .
Financial Advisor can focus on what matters most—

and Portfolio Tracking building an investment porifolio designed to help

Special Family Relationship Pricing meet your specific needs.

Conficential Treatment
Recizetad by
WILMER L1 . PICKERING
HALE anp D ‘V‘ RR up

1'BS PaineNetber InsightOne 1s not an advisary account There s 3 minimum annual fee of $1.250 assaciated with the UBS PaineWebber InnighlOne r=lationship. In some
irctances, eddibicnal fees and expences may be incurred inchicing charges for lerminating acccunts in the first year For @ more comciete discussion on the lerms and
cerditicns of the RMA JEusiness Services Account BSA fealures and the casts and bmitations asscciated with these services, please cee the Clienl Agreement and Account
afermaticn bocklet This aoccuat is designed for investment purpeses and s ot intended to be used for day trading of nther excessive trading acteaty as defined by
UES Fainevebber ints own giscretion. Many of UBS FaineWebber InsightCoe seruices and acvice are available through commissicn-tased reiaticnzhips, sutject to Gthes
charqes where apohicatle.
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Research is at PaineWebber had been #4 in Europe, #2 in Asia opportunities that may

the heart of named among the top excluding Japan, #6 in offer above-market

UBS PaineWebber's 10 investment firms in Japan, #5in Latin performance over time.
efforts to generate Institutional Investor’s America; 2000: #4 While each theme
investment ideas “All-America Research globally). usually identifies

for clients. Team” in each of its 29 Over the last two several industries

UBS Warburg's analysts annual surveys. Chief decades, the thematic and companies that

and strategists seek to Global Strategist approach to investing UBS Warburg's

identify some of today’s Edward Kerschner was has been a hallmark of research analysts and

best investment ranked Wall Street’s #1 our success. Driven by investment strategists
opportunities based on investment strategist in our top-ranked Glcbal expect will benefit
established and Institutional Investor's Investment Strategy from emerging trends,
emerging market, AZOOO survey. Group, the thematic investors can lcok

industry and company “Our research approach to investing to UBS Warburg's -
trends. Our research coverage of interna- invclves spotting major Highlighted Stocks® Ve
team has long been tional stocks continues trends before they list for a choice group 7™
recognized as one of to grow. UBS Warburg become well recegnized. of companies from

the leaders on Wall also ranks highly in By doing so, we strive to each theme.

Street. Prior to its Institutional Investor provide our clients with Confidential Treatment
merger with UBS, surveys (2001 rankings: specific investment Dee i hy
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Customized for you

The flexibility you need to meke thea most of your assets...and your time.

UBS PaineWebber InsightOne RMA® 4 Check-writing with no minimum per-check
The Resource Management Account (RMA}, usage fees’
available exclusively through UBS PaineWebber,

offers the benefits of cash management tools and

2 Online bill payment’

brokerage by providing competitive money market 2 Electronic Funds Transfer capabilities via
. yen. . 7 y - " .
rates, as well as flexibility and easy access 1o UBS PaineWebber’s online services or
your money. ResourceLine®, our interactive voice response

) : telephone system
With RMA you haye:

. . . . . 3 UBS PaineWebber Rewards with no annual fees
2 A selection of six sweep options, including a -

axable money market fund, a government fund . .
‘ oney ma » 1 80 Personalized Insight
and four 1ax-free funds, from which you can

7 1 Ao W 4 M
. ) Your monthly RMA statement provides a compre-
choose to invest your idle cash balances' y P P

hensive view of your financial picture in one simple

The use of the Platinum MasterCard* debit card”

document. You can select alternatve formats and
4 Access 10 a convenient and time-saving concierge customize the information you see. And, if you choose,
service, provided by MasterCard International, you can access your account information online.
Inc., 24 hours a day, seven days a week, which can ) ]
Business Services Account BSA

provide you with: . .
Small businesses can take advantage of the cash

~ City-specific information on what’s available management opportunities offered by the Business
in entertainment and events, and where to get Services Account BSA. With features sinmlar to
gourmet foods and premium tickets the RMA, the Business Services Account BSA is

_ A sample itinerary showing you how to get the designed to help small-business owners manage their

[ cash flow more cffectively, keep assets invested and
most from your travels

enhance their financial control.

Confidential Treatment
Reciiesiag by
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Money market funds are sold By procgectus ely. which includes additicrat information on risks, chares and expenses. Other sweep cplions are sold by grospectus of
cther cffering documents. tnveslors should read the prospectus or citering cocuments carelully betore investing. Aninvestment in one of the maney markel funds
ol other vweep options avanatle through RMA 15 not insured cr Juarznteed by the Federal Deposit Insurance Corperation (FDIC) or any cther government agency
Aithaugh maney market tunds seex to preserve the value of your investment at SLCO ger share, it is peesible to lose money by inveshng in one af them  Aninvestment in
3 meney markel furd or cther cweep aplicn presents greates rish than an investment in bank certificetes of depout ("CDs™) Bank COs are :nsuren by the FLIC gnd may
siler @ fixed rate of retyrn. A money market fund cr other cweep Cption may be appragriate lor inveslors ceeking current income and liguidity from 3 porticho investing
10 varigus types of morey market insliuments; however, an investment ia this type of fund or other sweep cption s cnly part of a balanced investment plan

M3y not te available lo [PA accounts. Fealure is not avatatie for 3 Designated Trustee Account.
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Leave your checkbook
at home and enjoy the
ease of using one card
for all your purchases.
Your UBS PaineWebber™
Platinum MasterCard®
debit card can be used
anywhere MasterCard

is accepted. Use your
Platinum Card

o W

UBS Paine Webber InsightOne

for everyday expenses,
recreation and vacations.
The greater the
purchases, the greater
the rewards for you. You
will earn one point for
each U.S. dollar in net
purchases on your card.
Redeem your reward
points for merchandise,

travel on any airline
without blackout periods,
or gift certificates for
just about anything. Best
of alt, there is no annual
fee and your Reward
points never expire as
long as you are enrolled
in the program.
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Always available

Review your daily account aoth
all before your first cup of cc

Online Services at UBS PaineWebber
Delivered over the Internet in a secured area of
our Web site, the online component of your
UBS PaineWebber relationship enables you to:

Customize Your Home Page

View the information you want, the way you want
it—24 hours a day, seven days a week. See a consol-
idated summary of your accounts, get real-time
quotes, monitor market indices, read the latest
market commentary, create, monitor and launch

a watch list of over 50 securiues, and more.

Review Your Account Information’

Review your account information throughout the
trading session, including an account summary,
unrealized and realized gain/loss details, intraday

portfolio updates, open orders and securities activity.

Track Your Favorite Securities

Create customized portfolios of securities you wish
to monitor, including equities, mutual funds and
opuons through Portfolio Tracker. This e-mail
feature allows delivery of a personalized portfolio
snapshot up to three times a day.

Access Real-time Market Information

Get stock quotes on all the equities and equity/index
options you hold or quotes on mutual funds and
securities that you might be interested in. You'll also
get the latest news, market commentaries, economic

calendars and IPO information.

Marke! 22ta delayed 20 minyfes based sn posibans fram previcus tuciness day's close
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Review Leading Research
Access the latest research from our analysts,
investment strategists and economists—updated
throughout the day. View UBS Warburg’s insight on
the markets, investment trends, the economy, interna-
tional epportunities, and more. Our online services
provide dynamic access to research reports from
the Global Investment Strategy group and research
analysts, as well as several search tools, including one
that screens our research universe by criteria that is
important to you. You can easily search for equity
and fixed income research by ticker/name, analyst,
time period, sector, state, industry, and more.

With Mutual Funds research, you can obtain fund

profiles and search for funds based on specific criteria.

Pay Bills Online and Transfer funds Electronically

With minimal effort, you can pay your bills and
transfer money between UBS PaineWebber accounts
and accounts at other financial institutions. These
services allow you to initiate one-time or recurring
transfers or payments and review scheduled and

historical transacuons online.

Trade Online

Enter equity and mutual fund orders with the touch
of a button.* And, coming soon, you may be able to
place online orders for taxable fixed income and

municipal securites.

Get Help in Person or Online 24x7
You will have access to dedicated service represen-
tatives 24 hours a day, seven days 1 week by

telephone or e-mail.
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UBS PaineWebber's
Preferred Client
Services is a compli-
mentary program
offering a suite of
enhanced services and
information to investors
with substantial assets
who are focused on

e e e TR T T
' ~ron e 'rq
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UBS Paine\Vebber InsightOne

building, managing and
protecting their wealth,

. From sophisticated

financial expertise to
customized portfolio
reporting, our goal is to
enrich and simplify your
working relationship
with UBS PaineWebber

and your Financial
Advisor. Participation
in Preferred Client
Services is extended to
clients with $2 million
or more in assets at
UBS PaineWebber.
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Focused onyo

In today’s world of investment magazines, self-help
books, Internet questionnaires and financial
television, gathering information has never been
easier. You don’t nced more information—you need
services that are tailored to you. That can be much
harder to come by.

From identifying the goals most important to

you to helping you create personal investment plans,

your UBS PaineWebber Financial Advisor can
provide the insights you need and the solutions
you want.

At UBS PaineWebber, we Lelieve your personal
relationship with your Financial Advisor is your
best investment. Investing is complicated. You have

people counting on you to do it right.
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AbOut UBS PalneWebber | antial Treatment

In 2000, PaineWebber Incorporated joined forces
with UBS AG (UBS). The result of this union was
the creation of UBS PaineWebber.

UBS is a leading global financial services firm,
the world’s largest global asset manager and a leading
provider of private banking services. UBS boasts a
market capitalization of $61 billion, has assets under
management of over $1.4 trillion and has 71,000
employees worldwide. UBS enjoys high credit

ratings from all the major agencies:®

s Fitch/IBCA: AAA

* D as of 6/30/01

PICKERING
» S&P: AA+ HALE aro DCRR up

= Moody’s: Aa2
UBS comprises the following business groups:
= UBS Switzerland, the finm’s private bank.

. UBS Asset Management, a leader in institutional

asset management and global asset allocation.

< UBS Warburg, of which UBS PaineWebber is a
part, focuses on the needs of individual, corporate

and institutional investors.

Mutual Funds, Unit Investment Trse and Annuities are sold by prospectus only, which includes addivenal informasion on nnks, charga and cxponses. Investons

shunld read the prospecrus carcfully before investing,

Rerourceline, Business Services Accnunt BSA. Revcurce Manzgemert Accannt and RMA are registered service marks of UBS Pane'Nebber Inc.

UBS Paineebber IntightOne is a sesvice mark of UBS Paine™Webber Inc

Plitinum MasterCard is both a trademark and service mark of MauaerCard Inictnztional incorgorared

. 2001 UBS Faine'Wetber Inc. Al fights Reserved. Member SIPC.
UB5 PaineWebber and 1UBS FaineWetber Thank you are service marks cf UBS AG.
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If you are like most investors today,
you are overwhelmed by information—
whether it's through television,
magazines, newsletters or the Internet.
Chances are, you don't need more data
-you need a way to better organize
your finances, analyze and streamline
incoming data, as well as tailor
investments designed to fit your
specific goals. These are the key
aspects of a UBS PaineWebber
InsightOne®™ account.

From helping you create a highly individu-
alized invesunent program...to consolidating
and allocaung your assets...to identifying
the goals most important to vou-your

UBS PaineWebher Financial Advisor can
provide the insight vou need and the solu-
uons you want.

At UBS Paine\Webher, we helieve vour
personal relationship with vour Financial
Advisor is your buest invesument. The
services you will receive through vour
UBS PaineWebber InsightOne account
are geared to make vour relationship
responsive, dynamic—and as unique as
you are.
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BS PaineWebbers" insight is about
nderstanding the complexities of helping
_you manage and protect your wealth, and
- about simplifying your financial life through
.2 relationship that offers focused, creative

inancial solutlons and attentnve
ersonahzed servnce '

lts knowmg you, what you want and when
i you need it.

Before we get into the program, Id like to talk a little bit about
something that makes UBS PaineWebber special — our insight.

What is UBS PaineWebber insight? It’s UBS PaineWebber’s knowledge
of the markets, UBS Warburg Research, thematic investing, our products
and services, and my insight into you.

Simply put, it’s about understanding the complexities of helping you
manage and protect your wealth, and about simplifying your financial
life through a relationship that offers focused, creative financial solutions
and attentive, personalized service.

It’s knowing you, what you want and when you need it.

Confidential Treatment
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| ,UBS 'PaineWebbef'IﬁSiéhtOne
| a Anon-dlscretuonary brokerage account

.- ® You stay fully involved i inall investment decisions

ncludes a broad spectrum of products, services and
fechnology UBS PaineWebber has to offer

ith the insight of your personal Financial Advisor

dr’on'e' annual, asset-based fee*

BS Pame‘J\'et;ber InsightOne &S net sn advisery actount. There is 3 mmmum annual fze of $1 2=3 2ss3ceated miththe
"JBS PaneWebter InsighiOne relationship. In some instances, acdilcna nd luc
Charges (or terminating actcunts m the furst year. For a more compiete o ChE -
see the Clem Agreement and Account Infermaticn beekiet. This ascount is
< -imtended 10 be ysed for 03y ras.ng or cther excessive lrag:ng achity. fulany of UBS Fainey &
and agwice are avaiatie trough commussion-based retalionshps, subjest o Clher chargss re appticable. UBS
" ameWeabber Coes not previde Qx or f293f advice. Consull vith your Lax 3ng {2331 3dviSors (e53rGing your Ingw.Cudf

Now let’s get into some of the specifics of the program...
What is UBS PaineWebber InsightOne?

First of all, UBS PaineWebber InsightOne is a non-discretionary
brokerage account. This means that you, working together with your
Financial Advisor, make all investment decisions as you and your FA
build your investment portfolio.

UBS PaineWebber InsightOne offers the best products, services and
technology UBS PaineWebber has to offer, with the insight of your
personal Financial Advisor...for one annual, asset-based fee.

Confidential Treatment
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C-Personahzed F‘nancaal Consultation : & Equities
 UBS Warburg Rescarch ™ - ‘8 Exchange Traded Funds
' £ Partxc:patmg Mutual Funds Unit
S Nonduscre'honary Bmkaagg Servnces ) {nvestment Trusts, Annuities and
Assel Allocation Services .. ‘Wanaged Futures Funds*

€ducation Planning Strategies R ® Mortgage-backed Securities

b Retirement Planning Strategies - & Corporate Bonds
Estate Planning Strategies . : 8 NMunicipal Bonds ‘
Stock Option Planmng Slrategnes S Other Fixed lncome Secunt:es

Resource Management Account”oor a Opuons :
- Business Services Account BSA' @ Rights and Warr ants

. g:g ',‘,";,ﬁf;‘,’;?‘,ﬁgﬁ;s' Trading, Research & Cashiloney Warket Funds* . -

] Specxal Family Relationship Pncmg

u.nuvrw Ung investmens Trysts. mmm,fuve(‘m 08 134 by OIS, wch C NS et on e, Lm;s!'ﬂu%
cm;ccﬂ:enc:lmm PrCNG MmNy

= . %UBS Pamé%bber

UBS PaineWebber InsightOne gives you easy access to all of UBS
PaineWebber’s services, advice, and investment solutions you may
need to help you meet your financial objectives, including [read
above list].

Confidential Treatment
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Pelsonahzed Fmanmal Consultatlon
- *.'Focused on You ) |
. Help you identify your goals

R ;Ass'ess y'odr'ﬁnancial situation

elp you build an mvestment portfolio based on
“xgyour needs , ,

B Oﬁer ongomg personalized service and
ronsultation

CSUBSParWbber: |

As 1 said earlier, UBS PaineWebber insight is about understanding the
complexities of working with you to manage and protect your wealth,
and simplify your financial life through a relationship that offers
focused, creative financial solutions and attentive, personalized service.

How do we get there?

It starts with a personalized financial consultation with me. This is one
of the most important things we will do together, because in this
process, we can identify the goals most important to you, and assess
your current financial situation.

This, in turn, enables me to help you build a customized portfolio based
on your needs.

And, going forward, I will be available to provide you with the
personalized service and consultation you need.

Confidential Trea!ment
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’QJBS Warburg Research .
' An Acclaimed Research Team: UBS Warburg has ranked:
© « #1 Global Research Team (Instutional Investor, Dec. 2001)
" = #1inthe Wall Street Journal's Best on the Street survey (June 2002)
» £1 Research Team in Europe (Institutional Investor, Feb. 2002)

' o f1 Research Team in Asia (Institutional Invesfor, May 2002) .

- = #1 Research Analysts in Airlines, Banking & Finance, Metals & Mining, .
-, Pharmaceuticals, Utiities, and Quantitative/Derivative Research (Institutional
“dnvestor, Dec. 2001) .

- e World s Best lnvestment Bank (EuroMoney Magazine, July 2002)

- o Over 350+ Analysts Globally

. & Broader Research Capabilities

o Research Conferences.
" - .« Equitydinked products - -
- : 850+ U.S. stocks covered*
. . . e 425+ non-U .S. stocks (up from 40)*

“asof Augusx 2002

UBS PaincWWebber clients reée:ve 1he:r tesearth through UBS Warburg both of which are business
. wnitsof UBS

Research is at the heart of the firm’s efforts to generate investment
ideas for our clients.

UBS Warburg's Equity Research Department has long been
recognized as a leader on Wall Street. And, with UBS PaineWebber
InsightOne, you have access to UBS Warburg Research both online
and through your Financial Advisor.

[Read highlights on slide.]
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UBS PaineWebber
esou1 ce Management Account

. fbhonce Of taxable and tax-free money market funds for daily

Platinum MasterCardm debit card**
eck wntmg with no minimum per-check usage fees
& “Online bill payment“ B ~
- Electronic funds transfer capabllmes“
a UBS PameWebber Rewards **
24-hour access

Bad umeymaﬂcx tunds ar2 rdd by prospecius. eahich otiuds aiore exricle rfamaten on nsks, penses and olrer
matiers of migrast. dnvestors should read the prespectuses carefully Lefore nu2sting  An mes! cney market fund
. Ihtugh a ngney
- ~MAmket Iund seehs 10 preserve the value of your mvestment a1 $1.CC per shate. i s possidle o iese f gy by fnesting m
- ooty manket fnd.
Tlay not be avadabloto {RA accourts. Ecatute 1s ant avalabw a Desgnatee Trusice Account.

The Resource Management Account (RMA), available with UBS
PaineWebber InsightOne, offers the benefits of banking and
brokerage by providing competitive money market rates, as well as
flexibility and easy access to your money.

With RMA, you have: A choice of taxable and tax-free money
market funds for a daily sweep of your uninvested cash balances, a
Platinum MasterCard debit card, check writing with no minimum
per-check usage fees, a bill payment feature, electronic funds
transfer capabilities, and 24-hour access to our ResourcelLine for
automated account information.

Small businesses can take advantage of the BSA/Business Services
Account. With similar features to the RMA, the BSA/Business
Services Account offers many cash management opportunities.

Confidential Treatmem
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o ‘UBS PameWebber Onhne Services
. Iways Available .
- _x Access to account mformahon 24 hours a day,

Perso’nal home page
Custom Portfolio Tracker
Quo’tes via e-mail

. @ “Trade online*'

'Draer cxemmuns depend upon malkel huur: and wmmons .
.. 7

R

With UBS PaineWebber InsightOne, you have access to your
account information 24 hours a day, 7 days a week through UBS
PaineWebber Online Services.

UBS PaineWebber Online Services allow you to personalize your
home page so that you get the information you want, the way you
want it; monitor your performance with our custom portfolio tracker;
get quotes and personalized alerts via e-mail; and trade online.

Confidential Treatment
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_ 1ex1ble Account Structure

) va1able for duﬁerent types of acoounts and mvestment

» individual, Joint, IRAs. Pensucns. Estates, Trusts,
Custodial
: Busmess Accounts with speaahzed cash flow needs
Stock Optlons

$50,000 minimum eligible assets in pnmary account and
- then addmonal smaller accounts may be opened

_nehg'ble assets* can be held in the same account, and will
i automatlcally be excluded from the asset-based fee

B 'lne':gi;.e &ssets are subﬁ‘ﬂ 10 Customary L3NSAcen Charges such 3s Commissons. and include partcgalng Rl at
: funds purchased outsde the LES Pame Nelter Insthone Erogram less Bhan 24 mLntis pOof 10 1 progras 7 start aat2.
Ahepuvdxase cf non-paniclpating preducts (€ . r:'ulual Fumx. Fonyimes, Ural Invesnent Trosts), 85 well as insurance
- - rand otter pFackaged produtts i

Another feature of UBS PaineWebber InsightOne is the flexibility of
the account structure itself.

UBS PaineWebber InsightOne is available for many different types of
accounts, including: Individual and Joint Accounts, IRAs, Pensions,
Estates, Trusts, Custodial, Business Accounts with specialized cash
flow needs, and Stock Option Accounts.

The minimum requirement for a primary account is $50,000 in eligible
assets, and then additional, smaller accounts with a minimum of
$10,000 may be opened.

In addition, ineligible assets can be held in the same account, and will
automatically be excluded from the asset-based fee. Ineligible assets
are subject to customary transaction charges.

Ineligible assets include participating mutual funds purchased outside
the UBS PaineWebber InsightOne program, non-participating mutual
funds, unit trusts, insurance and annuities, commodity futures funds,

h . Confidential Treatment
and other packaged products Recirsted by
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iOne asset-based fee
' ?‘# No commnsswns '

ustomized pncmg based 0 on assets size, product mix
nd service - - .

@ Minimum annual fee is $1 250 per lnsnghtOne re|at|onsh|p
- #dn certain instances, additional fees may be incurred* -

‘ Accliona! fzes and capenses may te neres ncuamg chafges for termmating accsunts in tha fr3t yodr of for 1arGe blodk -
traZes. Faor 3 more ComElEle 05cuss:on On terms and LoMAUons, Llease sae the Clent zment and e Accounl
- gicfermaticn bockiet. Many of UBS PamoWaliber InsghiOno's senvices and adyica ara theeigh conueission-
““#ased relauonships, Sometmes sutQ (0 other charges. USS PaineiWebber does not ora-dz 13x of 1203t agwers. Ccnsull
“wilh yOur atomey Qf tax 30visor regarding ynur ngs .ndual nct::s

Simple pricing is one of the most appealing aspects of UBS
PaineWebber InsightOne. You can take advantage of all the services
and investment solutions I just mentioned ~ for one asset-based fee.

For most clients, there are no commissions, no trade confirms or
handling charges, and no RMA/BSA fees or IRA fees.

The minimum annual fee for UBS PaineWebber InsightOne is $1,250
per UBS PaineWebber InsightOne relationship. Please keep in mind
that, in certain instances, additional fees may be incurred. (For
example, a block charge may be assessed on equity trades over 5,000

shares.)
Confidential Treatment
Reguestad by:
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"'_1at Slmple Pncmg Means to You |
" 'UBS PaineWebber is compensated for serwces
'prov:des

o Feeis based on value of ehglble assets

0 cbmrmssmns
= ¥ sPred:ctabIe mvestment expenses

a‘,Focus on what's most important...building an
_investment portfoho designed to help meet your
"spec:t" ic needs ,

So what does Simple Pricing mean to you?

Because you pay just one fee, UBS PaineWebber is compensated for
the services that it provides -- not from commissions on individual
trades. Therefore, your investment expenses are predictable. In a fee-
based relationship, my success is more directly tied to your success.
Our goals are aligned. This allows me to focus on what’s most
important... helping you build an investment portfolio designed to
help you meet your specific needs.

Confidential Treatment
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S PameWebbet InSIghtOne Benefits -

”Full Semce. Inc!udmg Advuce _
Personalized Consultauon with your Financial Advisor
j» UBS Warburg Research, UBS PaineWebber Products and Senvices »
Lonvenience, Access and Flexibility B :
‘Orders entered through your Fmancxal Advisor or online

JResearch and account information online
Flexible account structure :
mple Pricing -~
One asset-based fee
: é Customized pncmg based on assets, size, product mix and servnce
- # Predictable expenses - '
E Fooused on resuus not transawon costs

In conclusion, there are many features to UBS PaineWebber InsightOne.

Advice and Full Service. You get personalized consultation with your
UBS PaineWebber Financial Advisor, access to all UBS Warburg Research,
and access to all UBS PaineWebber products and services.

Flexibility and Convenience. You have the ability to enter orders through
your Financial Advisor or online. You also have online access to UBS
Warburg Research and your account information. And, the structure of the
account itself is flexible.

Simple Pricing. UBS PaineWebber InsightOne is a fee-based brokerage
account focused on results, not on transaction costs. It features customized
pricing based on assets, size, product mix and service. Since there are no
transaction charges or commissions in most instances, you and your
Financial Advisor can focus on building an investment portfolio to help
meet your specific goals.

Confidential Treatment
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PaineWebber InsightOne gives you easy access to
all the services, advice, and investment solutions
you may need to help you meet your financial

objectives...

* Personalized Financial Consultation
* PaineWebber Research

* Nondiscretionary Brokerage Services
* Asset Allocation

* Education Planning

* Retirement Planning

* Estate Planning Strategies

* Stock Oprion Planning

* Resource M:magcmcnr Account® or

BSA/Business Services Account”

Confidential Treatment
Requested by
WILMER CUTLER PICKERING
HALE ano DORR wp

1 Mummuntannual fee is $1,300, Far mast dienes. tiere are no fees
assochated with trading activiey, RMAs, BSAS/Business Services
Accounts, IRA costody. confirmations or kandling. Addigionmal fees
ind expenses may he incurred induding charges for account wermi-
natinn or convesion. large biack trades. or custaman check services,
For a more complete discussion un terms and conditions, please see
the client agreement, or contct vour Financial Advisor Mlany of
PaineWebber TsighiOne's services and advice are anailable throngh
comission-hased relationships. semetimes subject ta other charges.
PaineWehher does not provide tax ar legal advice, Consult swithy vour

s and legal advisors regarding vour specilic sicuation.

* PaineWebber EDGE*

* Online Account Access, Trading, Research

and Portfolio Tracking
* Equites
* Participating Murual Funds
* Mortgage-backed Securities
* Corporate Bonds
* Municipal Bonds
¢ Orther Fixed Income Securities
* Qprions
* Rights and Warranes

* Cash/NMoney Marker Funds

for One Simple Fee.

Since there are no transaction charges or com-
MISSIONS 111 MOST HISIANCCS, YOUT CXPenses are
predictable.’ Thac allows you and vour Financial
Advisor to focus on what matrers mosr—
building an investment portfolio designed to

help meet vour specitic needs.
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1 Moncy market funds are sold by prospectus only, which includes
additional information on risks, charges'and expenses. Investors
should read the prospectus carefully before investing. An investment
in one of the money market funds available through RMA is not
insured or guaranteed by the Federal Deposit Insurance Corporation
(FDIC) or any other government agency. Although these funds seek
" to preserve the value of your investment at $1.00 per share, it is
possible to lose money by investing in one of them. An investment
in a money marker fund presents grearer risk than an investment
- in bank centificates of deposit (“CDs”). Bank CDs are insured by
the FDIC and may offer a fixed rate of rerurn, A money market
fund may be appropriate for investors secking current income
and liquidity from a portfolio investing in various types of money
ma.rkcf instruments; however, an investment in this type of fund is
only one part of a balanced investment plan.
2. May not be available to IRA accounts. Feature is not available
fo_r 2 I;):;SAgggtcd Trustee Account.
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Always Available

Review your daily account activiry, receive the latest research reports and enter orders

online...all before your first cup of coffee.

The PaineWebber EDGE

Delivered over the Internet in a secured area of our
web site, this exclusive online service enables

you to:

CUSTOMIZE YOUR HOME PAGE

The PaineWebber EDGE can be customized
so you can view the information you want, the
way vou want it—24 hours a day, seven days a
weck. View a summary of vour accounts, your
personal Watch List of up to 10 securities,
customized market indices and graphs, as well

as breaking news.

y PaineWebbher e dnsaphtOne

Confidential Treatment
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HALE ano DORR wr

REVIEW YOUR ACCOUNTS IN DETAIL

Review your full account statement including

_ an account summary, account value, holdings,

account activity, open orders and distributions

received.

TRACK YOUR FAVORITE SECURITIES
Create customized portfolios of securities you
wish to monitor, including equities, murtual
funds and options through Portfolio Tracker.
You can even request to have up to 400 quotes

e-mailed automatically.
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2% UBS PaineéWebber.

UBS PaineWebberinsightOnes;Account Application and Agreement
D New Account D Existing Account Number :L ] SS#TIN :r ‘]

'NEW ACCOUNTS Compiete all sections. EXISTING ACCOUNTS Compiete YELLOW sections ONLY, Update other sec-
. . . tions ONLY if there are changes. .

1 - F ! Ad M i i

RA - For new IRAs, your Financia visor MUST provide you with RMA - For changes to your existing RMA®, complete section 5. (If IRA, ONLY

an IRA application before you compiete sections 4 and 10. (/RAs N . T e - -
] . . o complete if IRA is approved for distributions.) For general information and/or
ho ele Sect if IRA pro ) | e .
should ONLY complete o 5 is approved for distributions.) investment objective changes, compiete section 2 and/or 7 as well.

g [} = ~ .
Select the type of ownership, erss Guardian/Committeeman/ (Irust
[] sote Owner " O Community Property Conservator Is the Trustee UBS PaineWebber designated? O Yes [0 No
O Tenants in Common D Estate Is there more than one Trustee for this account?
O Tenants by Entirety 0 Yes O No ¥ yes, specify how many Trustees: , then
D Custodian O Joint Tenants with RightsD Teust complete Section 3. '
(UGMA/UTMA) of Survivorship
O Other: D IRA Trustis setup: O Intervivos 0 Testamentary

*Please read carefully the Joint Agreement section of the attached Account Agreement
Joint Ownershlp of Trust Accounts is subject to UBS PameWebber approval

Complete this section for: a Sole Owner AccounL the Minor (or a Cus!odual account, the Primary Account Holder for a Joint Awount the Ind-v-dual
on whose behalf the Guardian Account is being opened, the Trust for a Trust Account or the Estate for an Estate Account.
Basic Information

Individual First Name: Migdie Name: Location of Address:

0 Home-Legal Residence [ Business-Primary [ Other (specity):
Last Name: ) Street Acdress 1: (If @ £O. Box, complete the Additional Address
’ information on page 6.)
Account Title: Street Address 2:

City: State: Zip:

Residence:

Country of Citizenship: SSH/TIN:
0 usA O Other (specify):
Passport/ CEDULA and Green Card#: (If non-U.S. and no SS# specified) |-

! : :

Financial Information (This will be kept strictly confidential.) Liquid assets and investment experience are only required for options/futures accounts. .

Annual Income: ) Liguid Assets: is the Account Holder, any trustee or director/principal officer, or any of
his/her immediate family members, a Control Person of any publicly traded

. - - corporation (examples of Control Persons are Policy Making Officers,

Net Worth (exclusive of resiaence): Directors or 10% shareholders)? : O Yes [I No If yes, please specify com-
pany and %: %

Investment Experience (in years): Financial Services Reference - Firm Name:

Equities__ Bonds ___ Futwes ___ Options-Buy ___ Options-Sell

Financial.Services_Reference

Personal lnformatoon

Date of Birth: Gender: Marital Status (Select one): Efm
0 Male O single O Marmmied = O Divorced
O Female 0 widowed

Is the Account Holder or any immediate family member affiliated with
any securities firms or other finandial institutions (NYSE Rule 407):

O Yes [0 No I yes, please specify the firm:,
Is the Account Hoider an empioyee or related to an empioyee of
UBS AG, its subsidiaries or affiliates (e.g., UBS PaineWebber inc.,
UBS Warburg LLC)? O Yes O No I yes, please specify:

Affiliate or Subsidiary Employee Name and SOF :
SRR AYVA V OO K OCY ORO o 0 llll |I|| | oo (v 4402
Please remember to sign and date the application on page S. ©2002 UBS PaineWebber Inc. All Rights Reserved. Member SIPC.
Lo oot Tamment
WILMER CUiv. .. * TeRe
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2% UBS PainéWebber.

D New Account DE_X ﬂing‘Accog?! N__g_mb_e_; -[

Employment Information (This section must be completed i your employment status is employed or self-empioyed.)

Status (select one):
0 Employed [ Retired O Set-Employed [ Student O Unempioyed

Employer Name:

I_n_gu_stry(n.e. Construction; Senvice, .

- JEmployer's Street Address:

Occupation: g
B City: State: Zip:
B Holder/Parent/Guardian/Committeemen/ConservatorfTrusteelExecutorfAdministrator/Spouse

Compilete this section for: the Joint Account Holder for a Joint Account, the Parent or Guardian for a Custodial Account, the Guardian/
Committeeman/Conservator managing the account, the Trustee for a Trust Account or the Executor/Administrator for an Estate Account. Please
note that joint ownership of property is an imporiant pari of estate planning and involves important legal and tax consequences. Please consult your
legal and tax advisors if you have any guestions regarding your joint account ownership selection. Note: Non-resident aliens who elect to maintain a
joint account agree in the Master Account Agreement that the account will be governed by New York law. .

i your marital status is married, and your spouse does not jointly hold this account please provide his’her spousal information here.

-Basic Information
Individual First Name: Middie Name: Street Address 1: (If & PO. Box, compiete the Additional Adoress
Information on page 6.)
Last Name: Street Address 2:
SS#/TIN: City: State: Zip:

Country of Citizenship:
D usa 0 Other (specity):.

PassporCEDULA and Green Card#: (/f non-U.S. and no SS¥ specified)

..-JResidence:

Location of Address: (] Home-Legal Residence [J Business-Primary
D oOtner (specify):

Cellular:

Financial Information (This will be kept strictly confidential.) Liquic assets and investmenl experience are only required for opbons/futures accounts.

Annual income: Liquid Assets:

Is the Account Holder, any rustee or director/principal officer, or any of
his/her immediate family members, a Control Person of any publicly traded
corporation (examples of Control Persons are Policy Making Officers,

Net Worth (exclusive of residence):

Directors or 10% shareholders)? : 0 Yes [0 No i yes, please specify com-
pany and %: %

Investment Experience (in years):
Equities Bonds Futures

Options-Buy ___ Options-Sell

Financial Services Reference - Firm Name:

st financial firms-wher

Personal information

Date of Birth: Gender: Marital Status (Select one): Emergency Contact Name:
O Mmale O single [ Marmied [ Divorced EI

0 Female O widowed Ldn o

Number of Dependents:

Is the Account Holder or any immediate family member affiliated with
any securities firms or other financial institutions (NYSE Rule 407):

O Yes O No Ii yes, please specify the firm:

Emergency-Contact’s Telephone Numbe!

Is the Account Holder an empioyee or related to an empioyee of
UBS AG, its subsidiaries or affiliates (e.g., UBS PaineWebber Inc.,

UBS Warburg LLC)? D Yes 0 No U yes, please specify:

Affiliate or Subsidiary Employee Name and SS#

Employment Information (This section must be completed if your employment status is employed or self-empioyed.)

Status (select one});

Employer Name:

D employed O Retired 0 Set-Employed (I Student O Unemployed
Occupation: X

Employer's Street Address:

JCity: State: Zip:

Note: If there are additional account holders, including Trustees, please

Please remember to sign and date the application on page 5.

photocopy this page and submit it with the application.

CL-IO-INDIV (REV, 11/02)
©2002 UBS PaineWebber inc. All Rights Reserved. Member SIPC.

2

S retia
[

ArHal T, "ezr-’nsﬂ

L
R X7

N .
W ILMEK { i RO &

HALE & Siunk us UBS 002294



%% UBS PainéWebber.

| ss#min :l j

D New Account D Existing Account Number._;l

| @ JUBS PaineWebber insightOne and UBS PaineWebber's Dnline Services Information

other charges. Services.

Annual Fee “Please refer to the. - Online Services ] Other UBS PaineWebber InsightOne
UBS PaineWebber InsightOne . Accounts to be related to this account
© Account Agreement for Your account automatically includes . :
% additional information UBS PaineWebber's Online Services. [J Check here If

regarding minimum fees and . Jyou DO NOT ‘want UBS PaineWebber's Online

UBS FaineWebber lns»ngne accounts are eligible to receive these RMA 1ea!ures Pbease selec: a Dany Sweep opbon all other features are

optional.

Daily Sweep of Uninvested Cash Balances®
Select one of the following sweep investment options:

0 Money Market Portfolio 0 New York Municipal Fund
O New Jersey Municipal Fund 0 Tax-Free Fund
0 california Municipal Fund {J u.s. Government Portfolio

YMoney market fungs are soid by prospectus only and other sweep invest-
ment options are sold by offering documents. Tax-free and municipal
funds are not available for retirement accounts. State municipal funds are
available only to residents of those states, respectively.

Electronic Funds Transfer (EFT) Service*

EFT Service aliows the transfer of money electronically between
UBS PaineWebber accounts and accounts held with outside financial insti-

tutions (within the U.S.).

0 Transfer funds online and through Resourceline®, the toll-free tele-
phone voice response system. Please note: To transfer your funds
online you must be enrolled in Online Services. Complete the account
information on the Electronic Funds Transfer Addendum on page 7.
This form is also available online; it can be printed, signed and
mailed in to UBS PaineWebber.

O Transfer funds using Resourceline only, Compiete the Electronic
Funds Transfer Service Addendum only.

Platinum MasterCarde **

0 1f you would like a Piatinum MasterCard, please indicate the number of
cards by checking the appropriate box: 0 10 2

If your name(s) exceeds 24 characters, including spaces, please indicate
below how your name(s) should appear {not exceeding 24 characlers);

Name 1:

Name 2:

*Only one card per account holder can be issued.

UBS PaineWebber Rewards

O Earn points toward merchandise, travel and gift certificates by
using your Platinum MasterCard for purchases. If you would like
to enroll in this program, please check this bou. '

Bill Payment Service*
Bill Payment service allows you to pay your bills oniine and/or make pay-
ments to a third party vendor without writing and mailing a check.

0O Pay bills online and through Resourceline®, the toll-free telephone
voice response system. Please note: To pay your bills online you must
be enrolied in Online Services. Complete the Vendor/Payee information

online.

0 Pay bills using Resourceline only. Compiete the Bill Payment Service

Check Writing*

If you would like to receive checks for your account, please enroli by
selecting a check style:

0O wallet® 0O 3-page desk O 3-page business [ Other?

! Wallet checks are free. All other orders involve a fee.
%70 order @ different check style, please contact your branch office.

Please print the full name and address that you would like to appear on
your checks.?

Print mailing address for delivery of checks, if different from address on
checks:

3The full name of the account specified in section 2.

Addendum found on page 8.

Duplicate Parties
[ Check here if you would like duplicate trade confirmations and

statements sent to additional individuals.
If checked, please complete the Duplicate Party Addendum on
page 6

Direct Deposn
O if you would like te have your payroll or other recurring payments auto-
matically deposited into your account, please check this bax.
Complete the Direct Deposit Application on page 9 and send it to the
employer, organization or financial institution making the deposit.

Check Writing once the IRA is approved for distributions.

Please remember to sign and date the application on page 5. 3

*IRA may not have a Platinum MasterCard and may only utilize the Electronic Funds Transter Service for outgoing transfers, Bill Payment Servioes and/or

CL-IO-INDIV (REV. 11/02)
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&% UBS PainéWebber:

D New Account D Existing Account Number :r j SS#/TIN :L » 1

Margin*
Accounts automatically come with margin unless they are Retirement, UGMA/UTMA, Estate, or certain other accounts.

0 Check here if you do not want margin.
If your account will have margin, you are required to answer the following question: Do you intend to engage in “patiern day trading” as defined by

NYSE Rule 431:** O Yes 0 No
*Margin is not suitable for all clients. Please review UBS PaineWebber's Loan Disclosure Statement carefully for information on the risks invofved with

using margin.
~*"Day trading” means purchasing and selling or selling and purchasing the same security in the same day in a margin sccount. “Pattemn day trading”
means executing four or more day trades within five business days if the number of day trades exceeds six percent of the total trades during that

period.

Account Investment Objectives -+ . - . .-

Return Objective (select one):
0O capital Appreciation - Investments seeking growth of principal rather than the generation of income.

0 Current Income and Capital Appreciation - Investments seeking both the generation of income and the growth of principal.

O current Income - Investments seeking the generation of income.

Primary Risk Profile (seiect one):

0O Aggressive/Speculative - Seeks the potential for significant appreciation; willing to accept a
high degree of loss of principal.

O Moderate - Seeks potential returns with a lower risk of loss of principal.

O Conservative - Seeks securities that are most likely to preserve principal with low risk.

Secondary Risk Profile (if applicable):
O Aggressive/Speculative

O Moderate

0O Conservative

Senior Political Affiliation .

Is the account holder, any authorized signatories, beneficial owners, trustees, power of attorneys or other individuals with authority to effect transac-
tions, or any of their immediate family members (including indaws) or close associates (persons they are “widely and publicty known" to maintain an
vnusually close relationship with), a current or former senior non-U.S. political official? [ Yes [ No 1f yes, please complete the following information:

Current or Former Position Relationship to Client(s)

Political Official's Name

e P
t. if this is not a trust account, skip to section B below.

Source of Funds i.:: . :
A.) Please indicate who is funding the account if this is a trus!

O individua! O Organization IndividualVOrganization Name:

B.) Please indicate the source of funds in the account; (Check all that apply.)

If funds are from investments transferred from another firm, please indicate the source of funds to purchase the initial investments.
O Income from currentprevious employment or business. If you are not currently employed, provide the following information from your last
employment.

Occupation Employer Name City State

D Income from operations (if organization). - Specify the location (city and state) of the organization.

City State

0O iInheritance - From whom: 0 Gifts - From whom:

tale sold: 0O Legal Settiement
0 other- P speciy:

0 Sale of Real Estate - Location of real

0 Sale of Business - Name of business soid:

CLHO-INDIV (REV. 11/02)
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| 10 Jl Client Agreement

235 UBS PaineWebber.

D New Account D Existing Account Number ‘

BY SIGNING BELOW, | ACKNOWLEDGE I—ND AGREE T0O THE FOLLOWING 1 that | have reeewed reviewed and agree to be bound by the follow-
ing Account Agreement, as of this date; 2. UBS PaineWebber InsightOne is a8 nondiscretionary brokerage account: 3. that UBS PaineWebber does not
act as an investment advisor with respect to the UBS PaineWebber InsightOne Program; 4. that, in accordance with the last paragraph of the
Account Agreement entitled “Arbitration,” | am agreeing in advance to arbitrate any controversies which may arise with UBS PaineWebber in
accordance with the terms outlined therein; 5. if my account is established with margin, that pursuant to the Agreement, certain of the securi-
ties in my account may be Jcaned to UBS PaineWebber or loaned out to others; 6. that | understand UBS PaineWebber will not supply my name to
issuers of any securities held in my account so | will not receive information regarding those securities directly from the issuer, but will receive informa-
tion from UBS PaineWebber instead, unless | notify you in writing otherwise; 7. that UBS PaineWebber does not provide legal or tax advice; 8. that |
have supplied all of the information contained in this Account Application and | declare it as true and accurate and further agree to notify

UBS Painevebber in writing of any material changes, induding those in my financial situation or investment objeclives; 9, that | have read and under-
stand the "Account Information” booklet which contains, among other things, Statement of Credit Practices describing interest charges, the Electronic
Funds Transfer Agreement, Instructions for W-8 Preparation, Selected Fee & Charges and additional terms and conditions (other than

UBS PaineWebber's Customer Privacy Notice contained therein) governing my account and relationship with UBS PaineWebber, which is incorporated
herein by this reference; 10. that, if | elected the Electronic Funds Transfer Service as contained herein, | authorize (a) UBS PaineWebber and its pro-
cessing institution (the ~Processing Bank®) 1o initiate the types of transactions indicated in the Electronic Funds Transfer Service section of the Account
Information bookiet, and adjustments for any entries made in eror, to or from my account(s) as contained herein, and authorize the depository(ies)
named on my bank account(s) or UBS PaineWebber to debit and/or credit the same to my Bank Account(s); (b) the Processing Bank and my Bank to
comply with any instructions regarding electronic fund tansfers between this Account. my Bank Account, and/or other accounts with UBS PaineWebber
provided that such instructions are given to UES PaineWebber with my PIN/Password and (c) UBS PameWebber the Processing Bank and my Bank to
make changes and/or cancellations requested by me.

Cneck if applicabie (FPlease do not check lhls box for Inamauals and Sole Prupnelors smce lhey cannot be exempl from backup withholding):

01, as the Account Holder by signing below, or in my representative capacity for the Account Holder by signing below, am exempt from backup
withholding.

| certify as the Account Holder by signing below, or in my representative capacity for the Account-Holder by signing below, and under penalties of perjury

that: (1) the taxpayer identification number set forth herein is the Account Holder's correct taxpayer identification number (or the Account Holder is wait-

ing for a number to be issued to Account Holder, and (2) the Account Holder is not subject to backup withholding because: (a) the Account Holder is

exempt from backup withholding, or (b) the Account Hoider has not been notified by the internal Revenue Service (IRS) that Account Holder is subject to

backup withholding as a result of a failure to report all interest or dividends, or (¢} the IRS has notified Account Holder that Account Holder is no longer

subject to backup withholding, and (3) the Account Holder is a U.S. person (including a U.S. resident alien). The Account Holder understands that

Account Holder must strike out item (2) above if Account Holder has been notified by the IRS that Account Holder is subject to backup withholding

because of underreporting of interest or dividends on Account Hoider's tax return, unless after benng 50 notlﬁed Account Holder has received another

notice from the IRS that Account Hoider is no longer subject to backup withholding.

The Internal Revenue Service does not require your consent to any provision of this document other than the certifications required to avoid

backup withholding. This section applies to the Platinum MasterCard® and Check Writing only.
X : f you want to authorize an additional check and/or MasterCard® user, please complete
Signature Date and have that person sign below. The following additional O Check User (O Card User
(who is not a minor) is appointed my agent, unaffected by my subsequent disability or
X - incompetence, to effect check writing/card transactions in my RMA_
Additional Trustee/Party Signature Date X_.
Print Agent Name
X X
Additional Trustee/Party Signature - " Date Agent Signature : Date

Branch Office Manager Temporary Approval/Date

X
Financial Advisor ApprovaVDate

UBS PaineWebber Is a service mark of UBS AG. Resource Management Account, RMA. Business Services Account BSA and Resourceline sre mkw-d service marks of
UBS PaineWebber Incorporated. UBS PaineWebber InsightOne is » service mark of UBS Pai nc. Piati MasterCard and MasterCard are registered trademarks and servics

marks of MasterCard international incorporated.

5 CL-IO-INDIV (REV. 11/02)
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2% UBS PainéWebber.

D New Account D Existing Account Number :[

Duplicate Party Addendum

Complete for each Duplicate Party

Check all that apply: -
[J Trade Confirmation Recipient [ Statement Recipient

Name:

Country of Citizenship:
Ousa O Other (specity):

Street Address:

City:

State:

Check all that apply:
O Trade Confirmation Recipient [J Statement Recipient

Country of Citizenship:

01 Home-Secondary O Business-Secondary

O Other (specity):

Name:
0O usa O Other (specify):
Street Address: City: State: 2ip:
Additional Address Information
If your mailing address is a P.O. Box please provide a legal residence address below.
First Name: Last Name: Street Address 1:
Street Address 2:
Location of Address:
O Home-Legal Residence [ Business-Primary »
O Home-Secondary 0 Business-Secondary City: State: Zip:
O Other (specify):
First Name: Last Name: Street Address 1:
Street Address 2:
Location of Address: .
0 Home-Legat Residence [ Business-Primary
City: State: Zip:

D1 (REV. 11/02)
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2% UBS PaineWebber.
[] New Account [_]'Existing Account Number :| "] ssemn ]
Electronic Funds Transfer Service Addendum

Non-UBS PaineWebber Accounts

If you would like to use the Electronic Funds Trensfer Service 1o move funds electronically, please complete the information below for your account(s)
outside of UBS PaineWebber. Please attach a voided check when applicable, otherwise provide a deposit slip, client statement or letier on bank sta-

tionery confirming account title, account number, and ABA routing number.

AUTHORIZED EXTERNAL ACCOUNT #1 AUTHORIZED EXTERNAL ACCOUNT #2

Name of Financial Institution

ABA Routing Number (a)

Account Titie/Name (b)

Account Number

Account Type () D savings [0 Checking 0 savings [ Checking
Streel Aodress: Street Address:

i i itution Address -
Financial Institution City: State: Zip: City: State: Zp:
Financial Institution Telephone
. lect all that apply) [ Deposit to external account #1 0 Deposit to external account #2
Permission (selec PPY) 10 withdrawat from external account #1 [0 withdrawal from external account #2
. Recurring Amount: $ Recurring Armount: $

Recurring Transfers (Transfers are limited to a maximum of $100,000.) (Transfers are limited to a maximum of $100,000.)
Permission: [J Deposit To O Withdraw From Permission: 0 Deposit To 0 Withdraw From
Frequency (select one): Frequency (select one):
0 weenly 0 Bi-weekly O Monthly 0 weekly 0 Bi-weelly O Monthly
O Quartety [ Semi-annually O Annually 0O Quarterly 0 semi-annually O Annually
Start Date:, /. / Start Date: /. /
(May not be greater than one year from current date) |(May not be greater than one year from cument date.}
End Date: / / End Date: / /.

{May not be greater than 30 years from the start date.} |(May not be greater than 30 years from the start date.)

UBS PaineWebber Accounts
Complete the information below for your other UBS PaineWebber accounts. Please Note: Electronic Funds Transfer withdrawals can only be made

from a Resource Management Account® (RMA®) or Business Services Account BSA®.

DESIGNATED INTERNAL ACCOUNT #1 DESIGNATED INTERNAL ACCOUNT #2
UBS PaineWebber Account #
Account Title/Name (b)
. lect all that apply) O Deposit to designated internal account #1 0 Deposit to designated internal account #2
Permission (sele Pply 0 withdrawat from designated internal account #1 0 withdrawal from designated internal account #2
. Recurring Amount: § Recurring Amount: $
Recurring Transfers (The maximum transfer limit is your withdrawal limit.)  1(The maximum transfer limit is your withdrawal limit.)
Permission: [J Deposit To 0 Withdraw From Permission: 0 Deposit To U Withdraw From
Frequency (select one): Frequency (select one);
0 weekly 0 Bi-weekly O Monthiy 0 weekly O Bi-weekly O Monthiy
D Quanterty O Semi-annually O Annually O Quarterty O semi-annually O Annually
Start Date: / / Start Date: /. /.

(May not be greater than one year from current date.) |(May not be greater than one year from current date.)

End Date: /. /. End Date: /. /.
(May not be greater than 30 years from the start date.) {(May not be greater than 30 years from the start date.)

Attach an additional sheet to add more accounts.
(a) The ABA routing number usually appears on the bottom of printed checks or deposit tickets, To confirm, please consult your financial institution.

(b) H you wish to transfer funds into your UBS PaineWebber account from a UBS PaineWebber or external account that is titied differently, a signed
Letier Of Authorization from all account holders is required.
(c) if a money market account is the type of account at another financial institution you are setting up for EFT, select the “Checking” option.

FT (REV. 11/02)
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Bill Payment Service Addendum
Complete this section only if you do not have online access. UBS PaineWebber's Online Services dlients may set up Vendor/Payee information online’

VENDOR/PAYEE #1 VENDOR/PAYEE #2
Name of Vendor/Payee
Vendor/Payee Account Number
Street Address: Street Address:
Vendor/Payee Address Tiy: S = = S.ta‘e: =

Vendor/Payee Telephone

Recurring Amount: $

Recurring Amount: $

ing Payments
Recuming Pay (Bill payments are limited to & maximum of $100,000.) |(Bill payments are limited to @ maximum of $100,000.)
Frequency (select one): Frequency (select one):
O weekly 0 Bi-weekly O Monthly O weekty O si-weekly 0 monthly
0 Quarterty 0O semi-Annually O Annualty O Quartery 0 Semi-Annually O Annually
Start Date: / I Start Date: / /
{May not be greater than one year from current date.) 1(May not be greater than one year from current date.)
End Date: / / End Date:_____/ /. )
(May not be greater than 30 years from the start date.) |(May not be greater than 30 years from the start date.)
Final Payment Amount: § Final Payment Amount: $
(Specify only if different from recurring amount.) (Specify only if different from recurring armount)
Expense Code® (optional) .
VENDOR/PAYEE #3 VENDOR/PAYEE #4
Name of Vendor/Payee
Vendor/Payee Account Number
Street Address: Street Agdress: ‘
Vendor/Payee Address Ciy: Siate: Zio: Chy: State: Zip:

Vendor/Payee Telephone

Recurring Amount: $§
(Bill payments are limited to a maximum of $100,000.}

Recurring Amount: $
(Bill payments are limited to a maximum of $100,000.)

Recurring Payments

Frequency (select one): Frequency (select one):

0 weekly O Bi-weekly 0 Monthty O weekly 0 Bi-weekly 0 Monthly
D Quarterty O Semi-Annually O Annually O Quarterty 0 semi-Annualty O Annually
Start Date: / / Start Date; . /

(May not be greater than one year from current date.}) }(May not be greater than one year from current date.)

End Date: / / End Date: /. /.
(May not be greater than 30 years from the start date.) |(May not be greater than 30 years from the start date.)

Final Payment Amount: § Final Payment Amount: §
(Specify only if different from recurring amount.) (Specify only if different from recurring amount.)

Expense Code® (optional)

* please note that RMAe® and Business Services Account BSA® offer an easy to use expense-coding system. Using pre-assigned letters (except H, i,
J, O, 0, and X), you may establish your own expenditure categories and track them either on your UBS PaineWebber check register or online. When
writing checks and submitting bill payments, be sure to indicate your expense code. For your convenience, all checking and bill payment expense -

codes are lotaled on your monthly premier statement.
Please attach a separate sheet to add more Vendor/Payees.

YO0 0 O a (Rev o

8 ©2002 UBS PaineWebber Inc. All Rights Reserved. Member SIPC.
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‘ Direct Deposit allows you to have all or part of your payroll, government social security, or other recurring pay-
ment automatically deposited into your account.

in order to sign-up for Direct Deposit, you must have either an RMA® checking account number or a
UBS PaineWebber account number. If you do not have a UBS PaineWebber account number, one will be provid-
ed when your account is open. Please keep this form until you receive your account number.

To arrange to have your Social Security checks directly deposited into your account, call the Social Security
Administration at 800-772-1213. For other governmeént payments, contact the issuing government agency directly. For
all other organizations or financial institutions, complete the information below.

Please forward this cornpleted form to the organization or financial institution sending the direct deposit.
| 4 JClient Information -~

Name:

Street:

City: State: Zip:

B Account Information RS . ]
Please complete either section A or B below based on the type of account that will be receiving the direct deposit.

A.) If your account has the RMA checking feature, you must enter your checking account number in the boxes below. This is a
10-digit number that begins with 8 and appears after the bank transit routing number 044000804 on the bottom of your
RMA checks.

8

B.) M your account does not have the RMA checking feature or if you do not have an RMA account, you must enter in your
‘ alphanumeric UBS PaineWebber account number in the boxes below.

9 0 8 3

The information below will be utilized by the organization or financial institution issuing the deposit.

Bank Name: Bank Transit (or Routing) Number:
BankOne NA, Columbus Ohio ) 0440-00804

Bank Street Address: Type of Account:

800 Brooksedge Blvd., Dept. 0H1-0465 Checking

Bank City: State: Zip:

Columbus OH 43271-0465

A.) For payroll or government payments, | authorize you to deposit % of each payment automatically into the
UBS PaineWebber account named above. Please Note: This must be done by electronic funds transfer.

B.) For deposits from my account at another financia! institution, | authorize you to deposit $ automatically into
the UBS PaineWebber account named above. Please Note: This must be done by electronic funds transfer.

Please indicate the frequency of deposit: O Weekly 0 Bi-weekly O Monthly O Quarterly O Other:

X

Signature Date

DO NOT SEND THIS DIRECT DEFCSIT APPLICATION TO UBS PAINEWEBBER

CL-DDA (REV, 6/02)
9 ©2002 UBS PaineWebber Inc. All Rights Reserved. Member SIPC.
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Tax Identification No. 13-2638166

Account Yransfer Form Delivery Instructions -

Delivery Instructions: All deliveries must include client name and UBS PaineWebber account number.

All DTC-Eligible Securities Deliver to DTC Clearing 0221. All securities must have client pame gnd
UBS PaineWebber account number.

Dividend Reinvestment/Closed-end Mutual Funds Issue a certificate for all whoie shares, liquidate all fractional shares and
i discontinue dividend reinvestment. ANl deliveries must include client
name and UBS PaineWebber account number.

Physical Delivery of Securities Physical Securities Window

UBS PaineWebber inc.

499 Washington Bivd. - 11th Floor
Jersey City, NJ 07310 :

Retail Transfer of Federal Funds Bank of New York

(Effective through December 31, 2002) ABA #021000018
UBS PAINEWEBBER RETAIL

ASC B9I00114096 :
F/C UBS PaineWebber CLIENT A/C NAME
AJC UBS PaineWebber INTERNAL A/C NUMBER

Retail Transfer of Federal Funds UBS AG

(Effective January 2, 2003) ABA #026007993
UBS PAINEWEBBER RETAIL INCOMING

A/C #101-WA-25864 1-000
F/C UBSPW CLIENT AJC NAME B
A/C- UBSPW INTERNAL A/C NUMBER

U.S. Government/Fed Book Entry Securities ABA 021000021
JPMChase/PAINE/CLIENT A/C # & NAME

Forward Checks UBS PaineWebber Inc.
1000 Harbor Bivd,,

Weehawken, NJ 07086 .
Atin: Central Check Deposit, 7th Floor
All checks must inciude client name and account number

For All Other Correspondence UBS PaineVWebber inc.

499 Washington Bivd.,

Jersey City, NJ 07310

Attn: Account Transfer, 14th Floor

DO NOT USE THESE DELIVERY INSTRUCTIONS FORYOUR DIRECT DEPOSIT FORM
THEY ONLY APPLY TO THE ACCOUNT TRANSFER FORM (PAGES 11-12)

CL-XFR (REV, 6
BMKT3249 10 ©2002 UBS PaineWebber Inc. All Rights Reserved. Memher S|
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For Retirement Accounts Only
Account 1o be transferred into a:
O Traditional IRA [0 Traditional IRA as a Rollover [0 QP 0 SEP IRA
O Roth IRA 0 Coverdell Education Savings Account 0 SIMPLE IRA [J CODA SEP-IRA
The account is transferring from a qualified retirement plan by means of a direct rollover
into a*:
0 Trsditonal IRA 0 SEP IRA [ Rollover IRA [J CODA SEP IRA
*Pursuant to IRS Regulations, qualified retirement plan assets cannot be rolled over to a
SIMPLE IRA or Roth IRA.

information About the Account You are Transferring ]
Please refer to your statement for the following information and attach a complete copy of your mos( recent statement for this account. Please com-
plete a separate form for each account you transfer (photocopies are acceptable).

Name(s) and Titie of Account shown on your statement: Name of Firm/Fund Company:

Account Title:

Your Account Number: Street Address of Fum/Fund Company.

Social Security Number on Account: City: {Siate: Zip:

| 3 JType of Transfer You Are Making - .
Please answer questions A through D. .

A) Do you wish to transfer your entire account? O Yes 0 Ne
if you answered "yes,” skip to question B. if you answered "no® and the transfer is not coming directly from an insurance or mutual fund company.

please provide the foliowing information for the assets you intend to transfer.
Partial Transfer

" Quantity (indicate # P Quantity (indicate # of
e Description of Asset of shares or “All") Description of Asset shares or "All")
(1) ) (5)
(2) (6)
(3) 7
] .
4) (8)

Annuity/Mutual Fund Transfer

B) Are you transferring directly from an insurance or mutual fund company? D Yes 0 Ne

If you answered "no,” skip to question C. If you answered “yes,” please provide the following information for each annuity or mutua!l fund you intend to
transfer. (Some assets are not transferable. if the asset is not transferable, UBS PaineWebber can be named broker-dealer and/or custodian at the
company, or the assets can be sold. Requests to sell positions are dependent upon the delivering firm receiving and processing the request and may
take several weeks to complete. Liguidations can also be processed by calling the delivering firm.)

Name of Fund/Annuity ) Account Number %‘:eritryeiir;‘:if::ﬁ')#
(1)
&)
3
(4)
} ) ) CL-XFR (REV. 6/02)
: BMKT3249 11 ©2002 UBS PaineWebber Inc. All Rights Reserved. Member SIPC.
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3% UBS PainéWebber.

UBS PaineWebber Account Number :r ] SS#/TIN :r j
Type of Transfer You Are fiaking cont. - '

Bank, Savings & Loan or Credit Union Transfer

C) Are you transferring directly from a Bank, Savings & Loan or Credit Union? 3 Yes 0 No ’ ‘
If you answered "no,” skip to question D. if you answered ‘yes®, please complete the foliowing section. .

Inibate the transfer of a maturing Certificate of Deposit (CD) no more than two weeks prior 1o the maturity date. Otherwise, you may incur early with-
drawal penalties. .

(have a CO that i want to transler. Please:

O Liguidate it IMMEDIATELY. | am aware of and acknowledge
the penatty | will incur from any early withdrawal.

D Liquioate it AT MATURITY. Maturity date ___/___ /-
(Please submit 2 weeks before maturity date.)

1 am only transferring cash. Please transier:
O Al cash in account

Oony$

Liquidations
D) Do you wish to kguidate any assets as part of this transfer? O Yes O No
if you answered "yes,” you must complete a Liquidation Letier, which is available from your UBS PaineWebber Financial Advisor or oniine.

Liquidations can also be processed by contacting the delivery firm.

Py TR : - o

Client Agreement ~ - = o0 G0 T T o e ARG e TE YL S
Please transfer the assets specified, 1o UBS PaineWebber inc., which has been authorized by me to make payment 1o you of the debit balance or to
receive payment of the credit balance in my securities account. { understand that to the extent any assets in my securities account are not readily
transferable. with or without penalties, such assets may not be transferred within the time frame required by New York Stock Exchange Rule 412 or
similar rule of the National Association of Securities Dealers or other designated examining authority.

Unless otherwise indicated in the instruction contained herein, | authorize you to liquidate any proprietary money market fund assets that are part of
my securities account and transfer the resulting credit balance to UBS PaineWebber Inc. J understand that you and/or UBS PaineWebber will contact
me with respect to the disposition of any other assets in my securities account that are either non-transferable or non-deliverable. If certificates or
other instruments in my securities account are in your physical possession, | instruct you 1o transfer them in good deliverable form, including affixing
any necessary tax waivers, to enable UBS PaineWebber Inc. to transfer them in its name for the purpose of sale, when and as directed by me. | fur-
ther instruct you to cancel all open orders for my securities account on your books.

| affirm that | have destroyed or returned to you any crediVdebit cards and unused checks given to me in connection with my securities account.

Delivering Agents: Please refer (o the attached page for delivery instructions.

X

Signature Date

x @

Date

Joint Account Holder/Authorized Individual's Signature

) CL-XFR (REV. €/02)
©2002 UBS PaineWebber Inc. All Rights Reserved. Member SIPC.
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UBS PaineWebber InsightOne™ Brokerage Account
Agreement .

INTRODUCTION

This Agreemem(‘Agreemem‘)mnlains the terms and con-
ditions governing Client's non-discretionary brokerage
account (the “Account”) in the UBS PaineVebber
insightOne Program (the "Program®). Terms used in this
Agreement shall be defined as follows:

«» ~Application® means this Agreement and the application
form entitied “Account Application,” containing a signature
and acknowledgment of receipt and review of this
Agreement. :

« *Card Issuer” means the issuer of Platinum MaslerCard.
eppoimed by UBS PaineWebber from time o time.

« *Cashfund® means UBS PaineWebber Cashfund, Inc. as
more fully described in the prospectus of
UBS PsineWebber Cashfund, Inc.

« "Check Provider” means, as applicable, the provider or
processor of UBS PaineWwebber RMA checks appointed by

UBS PaineWebber from time to time.

« *Clent” means the person designated on the Application
as the "Sole Owner”, Primary Account Holder, Trust o
Estate or Joint Account Holder, Trustee., Executor or
Aodministrator.

« "Disclosure Documents® collectively refers 1o the Account
information bookiet, the loan disciosure statement and the
prospectusi{es) of the money markel funds and the offering
documentation for the other sweep options.

« "Funds® means one or more of the RMA money market
funds as more fully described in the prospecius of the
UBS PaineWebber RMA Funds.

« *"UBS PaineWebber” means UBS PaineWebber Inc., its
successor firms, subsidiaries, correspondents and/or affik-
ates, including without its parent company. UBS AG, and
ol its subsidiaries and affikates.

» *Other Swesp Options® means such other applicable
_sweep investrment options as may be oftered from time to
, e,

s *Property” includes, but is not Emited t0, Securities,
money, stocks, oplbions, bonds, notes., futures contracts,

iies, commercial paper, certificates of deposit and
other obkigations, contracts, ali othet property usualy and
cuslomarily deaft in by brokerage firms an_d any other
property that can be recorded in any of Chent's accounts
with UBS PainevVvebber.

» "RMA"= means Resource Management Account. RMA's
features are more fhully described in the booklet entitied
*Accourt information.®

» "Securities Intermediary” means: 1) a geanng corpora-
tion; of 2) a person, including 2 bank or broker, that in the
ordinary course of business maintains securities accounts
for others and is acting in that capacity, as Such lerms are
interpreted under Section B-102(aX 14) of the Uniform
Commercial Code.

DESCRIPTION OF THE PROGRAM

Services included

In this brokerage Accourt, UBS PaineVWebber provides
Chent with its customary securies brokerage and execu-
tion services. Other available products anddserviws tradi-
bonatlly provided by UBS PaineWebber to clients on a non-
discre{ionary basis as a full-service brokes dealer include
RMA Features, UBS PaineWebber online information, trad-
ingando(herservioesasdesaibedbebﬂ(toggw .
*Services®). Cenain of the Services may be subject 10 lmi-
tations on their avaitability as required by law, regulation,
rule or UBS PaineWebber's policies and may require Chent
to execute additional agreements (o obtain such Services.

Minimum Account Size

The minimom Account size in the Program i »SS0.000 n
Eligible Assets (as described below under “Engitie

Assets®). If a Client knks Accounts (as described below
under "Linked Accounts”), onty one of the Linked Accounts
s subject to this minimum Account size requirement Each
other Linked Account i subjec: Ic 8 minimun Accourd size
of $10,000 n Eligible Assets. if an accounl does not meet
the minkmum assel requirement it may pot be accepted
inta the Program, but will remain an RMA accoun! and
RMA fees and transaction commissions may apply. See
Resource Managemenl Account Agreement seciion below,
M the Account falls below the required minimum,

UBS PaineWebber will have the right o reguire that addi-
tional monies or securities be deposited to bring the
Account up to the required mirnkmurn or convert the
Accounl to a commission-based account

Eligible Assets
The fohowing are Elgible Assets:

« equities; including, but not kmited to, common stock,
master (publicly traded) imited partnership shares or units,
convertibie preferred stock. convertible bonds, shares of
closed-end investment companies, American Depository
Receipts, Ordinary Foreign Shares, and any rights or war-
fants on equities;

« equity options and equity index options;

* Eligible Mutual Fund Shares - These are shares of mutu-
al funds designated by UES PaineWebber, some of which
may be advised by UBS PaineWebber. They include no-
load shares, load-waived shares, certain shares on which
Chent paid a front-erct sales load if Client has held thase
shares for at least twenty-four (24) months, and shares of
ENgible Mutual Fund Shares that are acquired in the
Account upon dividend .

reirvestments or through an aulomatic investment pro-
gram;

« Efigible Unit Investment Trusts - These are units in unit
investment trusts designated by UBS PaineWebber that
may be sponsored by UBS PaineWebber, either alone or
as co-sponsor with other broker-dealers. and from which
UBS PaineWebber may eam fees for acting as a sponsor.
Ekgitle Unit Investment Trusts are available through the
Account without imposition of 8 sakes charge (either upon
purchase or sale), including units acquired through divi-
dend reinvestment or automalic renvestment plans;

» Efgible Annuities - These are annuities designéled by
UBS PameWebber, some of which may include portioiios
advised by UBS Painewebber;

« Eligible Managed Futures Funds - These are units of
beneficial interes! n trusts or similar poots designated by
UBS PaineWebber that invest in U.S. and nternational
futures, forward and swap markets, fimancial futures con-
tracts, metal and energy prooucts and other commodity
imerests. Stralegies used by the managers of these trusts
and pools may incluoe options on futures contracts and
forward currency contracts;

» fixed-mcome securities; (including, but not limiled ta,
U.S. Treasury and federal agency securities, corporate
bonds, commercial paper, municipal bonds, preferred

stock, morigage-backed securities, TIGRs). and

* cash and certain cash equivalents, including money mar-
ket fund shares as specified in this Agreement.

UES PaineWebber may aod or delete securities or other
investments from the definkion of Eligile Assets. Eligible
Assets may be subject 1o prospectus and Account bmita-
bons. Client should periodically consult with his or her
Financial Advisor as to the availability of new Eligible
Assets. )

Comparing the Costs and Benefits of Eligible and

ible Assets

The cost of purchasing any Eligible Assets in the Account
may be more or less than the costs of purchasing

the same or @ very similar it N a commi

based account. Client needs lo consider actors such as
the amount of the Asset-Based Fee, the applcable sales
charge, the investment’'s anticipated performance, and how
iong Clerit intends to hold any aof these Eligible Assets, in
particutar when considering the purchase of a mutual fund,
unit investment trust, annuity or a managed futures fund.

Special Features Relating to Certain Eligible Assets
Certain unique foatures applicable 1o cerain Eligible
Assets are as folows:

Eligible Mutual Funds

When selfing shares of Ehgible Mutual Funds to Chent,
UBS PaineWebber wit act as a broker and nat 8 Geatler in
all gealings with Chent. Any purchase of Eligible Mutual
Fund Shares in the Program through UBS PaineYebber
will be executed i UBS PaineWebber's capacity as agent
for Client, even though UBS PameWebber may have a
CGealer agreement with a particular mutual fund or be or
become the principal underwriter. of the lund.

This Account i not intended for dlients interested in invest-
ng primarily in shares of no-lcad tunds. Clent could avoid
paying the Assel-Based Fee (as described below) on no-
load Ekgible Mutual Fund Shares if Cliert were to pur-
chase them directly from the mutual fund, its principal
underwriter or distributor. A charge may be imposed upon
transfers of Eligible Mtual Fund shares out of the Account
in certain circumstances. See “Transfer Fees” below. As &
deterrent to short term mutual fund trading, mutual fund
companies may also Impose a charge for earty redemp-
tions in brokerage accounts, but these redemption fees are
neither imposed by, nor paid to, UBS PaineWebber except
for Eligible Mutual Funds advised or distributed by

UBS PaineWebber or its affiliates.

UBS PaineWebber may, in its discretion, accept into the
Account Clienl's shares of Non-Affliated Funds and/or
shares ot Affilialed Funds purchased outside of the
Program. These shares may have been assessed 8 sales
load, sales charge or distribution fees prior 10 being trans-
ferred and you will be assessed an InsightOne Fee based
on the value of those shares. However, the InsightOne
Fee shall not apply to any shares purchased with a fromt-
end sales joad utii two years after the date of initial pur-
chase. H, n UBS PameWsbber's opinion, documentation
s insufhicent to indicate the holding period for such
shares, the InsightOne Fee will not apply b such shares
until two years after they are placed i the insightOne
acoount. :

h s not necessary 1 liquidate inshgitle securities prior 10
participating in insightOne. Any ineligible InsightOne
investment, including non-participating mulual funds or
securities, will not be considersd Program assets for biding
purposes, but will appear on your account statement.
you soid mutual tund shares prior to entering into the
Program, you may have paid certain lees with respect 1o
that sale or incurmed charges on the initial purchase of cer-
tain share classes. You will now incur an InsightOne fee
on Eligible Mutua! Fund Shares held in the Account, in
adgdition to the operating fees and axpenses applicable to
mutual funds.

Eligible Unit Investment Trusts

Eligible Unit investmen! Trusts are available through the
Account without imposition of 8 sales charge (either upon
purchase or sake), including units acquired through divi-
dend reinvestment or automatic reinvestment. Chents may
invest in units of unit investment trusts that hold the same
portiolio of securities as an ERgible Unit Investment Trust
and are subject to sales charges. Such units will be nebigi-
ble Assets, nol subject to the Asset-Based Fee. As a gen-
eral matter, unit investment trusts with a term of one or two
years are less expensive if purchased as Elgible Unit
Investment Trusis.

Eligible Annuities

With respect to Eligible Annuities, UBS PaineWebber will
act as » broker, not a dealer, in all dealings with the Chent
in selling any Eligible Annuity contract. insurance and
annuity products are made available by insuranceicensed
subsidiaries of UBS PaineWebber through third party
msurance companies unaffiliated with UBS PaineVvebber.

Eligibie Managed Futures Funds

Many Elgible Managed Futures Funds use leverage or
borrowed money to make investments that may enhance
the risks and potential rewards of investing in these instry-
ments. In addition, fees imposed by these funds typically
include a single asset-based foe for all brokerage and
management services from which dearing brokers and
selling agents (in either case, possibly UBS PaineWebber)
are paid and may impose performance fees as well, )
Aditional documentation may be necessary priof to invest-
ing in these Eligible Assets lo verify the accreditation of the
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investor. Cerain managed futures lund_s are significantly
less expensive il purchased as an Ekgible Managed
Fuwres Fund.

Ineligible Assets
Any asset that is not included in the gefinition of Eligible
Assels is an Ineligible Asset. Chent may purchase or

deposit most Ineligible Assets in this Account as described

in "Contributions and Withdrawals” betow. The Asset-
Based Fee will not be charged on Ineligible Assets in the
Account, however, ak purchases and sales of Ineligible
Assels may be subject to transaction-basec brokerage
commissions and other charges. in addition, please see
the seclion below, "Contributions and Withdrawais.” for
information regarding the application of the Asset-Based
Fee ¥ cash proceeds trom the sale of Ineligible Assets in
the Account.

Asset-Based Fee

The Account is charged a fee based on the market valve
of the Eligible Assets in the Account at ieast every calen-
gar quarter (the “Asset-Based Fee"), payablie in aovance.
The value of Ekgible Assets will nol be reduced by margin
indebtedness or short positions. The Asset-Based Fee is
expressed as an annual rate thal is prorated for the quar-
terty or other biling period. However, regardiess of the
Assel-Based Fee rate specified in the Appilication of the
amount of Elgible Assets, the minimum fee charged 1o the
Account, will be $1,250 annuafly (the “Minimum Fee*). The
impasition of the Minimum Fee may cause the eflective
annual Assel-Based Fee rate to exceed the rate specified
in the Application. See “Linking Accounts,” below for a
description of how related Accounts can be kinked together
and the effect of knking Accounts on the Minimum Fee,

The inHtial Asset-Based Fee will be due in full on the date
e Account is accepled by UBS PaineWebber COpening
Date") and will be proraied to cover the period from the
Opening Date through the lasl day of the current billing
period (Tinitial Period™). Thereafter, the Fee will be based
on the vatse of Elgible Assets on the last business day of
the previous biling period and will pot be subsequently
adjusted for changes in the value of the Eligible Assets
during the billing period (8 “Fee Year™). The initial Period
and the subsequent three Calendar quarniers will be the first

Fee Yeor.

Cilient authorizes UBS PaineWebber 1o deduct the Assel-
Based Fee from the Account as set forth in the “Payments
trom Ciient's Account™ Section of the Account Information
bookiel on the Application. Chent will receive prior notice of
any inrease in the Asset- Based Fee rate. The Asset-
Based Fee rale charged #ach biliing period will be con-
fwmed on Clent's Account statement. Client's Financiat
Advisor will receive a portion of the Asset-Based Fee.
Other fees and charges May apply. See the section below,
*Other Fees and Charges™.

Linking Accounts

Clhent may have two or more Accounts that qualify as
“relaled accounts” under UBE PaineWebber's policy, as it
may be changed by UES PaineWebber in its sole discre-
tion from time to time, Chent may eled in the Appiication to
have these Accounts \reated as "Linked Accounts.” AR
Ekgible Assets in Client's Linked Accounts will be consid-
ered together to determine whether the Minimum Fee
apphes, and each Account will be bilied ils pro-rata share
of any Minimum Fee due based on thal account’s amount

of Ehgible Assets.

Valuation of Eligibie Assets

For purposes of calkcuiating the Asset-Based Fee, secun.
ties kisted on any national securities exchange will be val-
ued, as of the vaiuation dale, a1 the dosing price on the
principal exchange on which they are taced. Any other
securities in the Account will be valued by

UBS PaineWebber in @ manner delermined by

UBS PaineWebber in good faith. Clent understands that
the vaiue of securities may fluctuate due to many factors,
including market conditions.

Agency and Principa! Trades

Chem undersiands that UBS PaineWebber may execite
securities transactions in the Account acting as principal
ang expressly directs UBS PaineWebber to enter into such
principal transaction in any case where UBS PaineWebber
would execute such transactions as principal in the ondi-
nary course of its business. Uniess otherwise agreed 10 in
writing, (1) Client agrees thal UBS PaineWebber shal
have no authority or responsibility to act as 2 “iduciary”as
such term is defined in Section 3(Z1) of ERISA, or to act
as an investment adviser as such term is defined in

Section 1.1 of the ) Advisers Act of 1940, and (2)
Chent shall make its own independent gecisions regarding
nvestments in the Acoount.

When UBS PamneWebber eflects agency or principasl
Trades in options and eqifties, Chent will pay the Asset~
Based Fee {as described more tully below) i heu of com-
missions o markups/markdowns oh 8 pef tace basis.
Client should understand, however, that

UBS PaineWebber may earn additional revenue in connec-
tion with principal rades becsuse of 3 “dealer spread” {the
difference between the bid and ask price) or because of
any gains resufting from changes in the prices of securities
held for Rs own account before sale 1o, or afler purchase
from, Ceent.

New issues

The Assei-Based Fee will be appbed to any new issues of
equitias and fied-income securities purchased in the
Account. However, the value of new issues purchased in
this Account witl be deducied from the value of Eligible
Assets during the four quariers following purchase for pur-
poses of calalating the Assel-Based Fee (as described
below) o for as iong as you hokd the security, whichever is
less. Chent undersiands that new issues will generally be
purchased only at the public offering price and

UBS PaineWebber wilt receive a selling concession, or
other compensabon, as described generally in the refevant
prospectus, oflering Grcular or ofhcial stalement.

Contributions and Withdrawals

Contributions may be in cash or securities, provided that
UBS PaineWebber reserves the right to impose & waiting
period on certain securities o to decime 10 accept particu-
Iar securities inlo the Account. Each time that a contribu-
tion of Efigible Assels (including any cash transters inlo the
Account and the cash proceeds from the bguidation of an
inekgible Asset} is made during any billing period, a proral-
ed Assei-Based Fee applicable lo this contribution will be
charged in arrears to the Account. This prorated Assel-
Based Fee will be charged regardiess of what Chent does
wnh the Ehgible Ar.sets during the remainder of the quar-
ter, g p g ineligible Assets of with ]
cash.

Withdrawals are subject 10 apphicable policies and proce-
dures, Termination and Transter Fees, and the Minimum
Account Size (as set forth below). No fee adjustment of
refund will be made with respect o withdrawals within 2
biking period.

Termination Fee

i Chent terminales the Account in the first Fee Year,

UBS PaineWebbe: may charpe the Cliert 8 “Termination
Fee.* (See "Chent Acknowiedgment” beiow.) The
Termination Fee will be the Asset-Based Fee, subjed to
the Minimum Fee, prorated kr the remaining days in the
first Fee Year. The Transter Fee, described below, may be
imposed in additon 10 any Termination Fee.

UBS PaineWebber , upon writen notice o Client, may ter-
minate the Account. o in its sole discretion and without
prior written notice 1o Client, convert the Account to a com-
mission-based account for any reason, induding inappro-
priate use of the Account. The Terminaton Fee may apply
m instances of termination or conversion of the Account
by UBS PaineWebber. Termination of the Account will be
effective on the date the notice is sent o Chent.

Transfer Fee

In addition, UBS PameWebber may impose a "Transfer
Fee® equal 1o 1% of the value of Eligible Mutual Fund
Shares if these Elgible Assets were purchased originally in
the Account within 12 moniths of the date of anster out of
the Account The value of these Eligible Assets shall be
determined as of the date of bansfer.

Other Fees and Charges

in addition o the Assel-Based Fee, Chent will pay certam
other fees and charges. as se! forth in this Agreement and
n the “Selected Fees & Charges” Section of the Account
Information bookiet, lees required by law, SEC sales fees
or fees for products and services that are not included in
the Program. UBS PaineWebber or Chent's Financial
Advisor may suggesi that Client use UBS PaineWebber
products o services that are hot inclugded in the Program.
If Clhent makes this choice, Clent may pay additionat fees
and charges and/or UBS PaineWebber may receive addi-
tional compensation. With respect to aggregate trades of
over 5,000 equity shares or S0 option contracts executed
in the seme security on the same side of the market (buy
or sell) on the same day, Client wik also pay $.0Z per equi-
ty share on all shares over 5,000 and $2.00 per option

contract on alt conbacts over 50. Chient understands thet
these charges and fees may be imposed or changed from
tme-to-trme withowt notice 10 Clienl, uniess required by
apphicable rules and regulations, and Client agrees to be
bound thereby.’

Efigible Mutuat Funds, Unit iInvestment Trusts,
Annuities and Managed Futures Funds

As noted above, there are no sales charges imposed
the purchase of these Ehgible Assets. However, as
described in 8 prospectus or other offering materials,
fees and expenses apply 10 nvestments in these Eligible
Assets. As investors in any of these Ehgible Assets, Chant
indirectlty bears his or her proportionate share of these
fees and expenses. These fees and expenses apply in
addition 10 the Assel-Based Fee. UBS PaineWebber will
receive certain of these fees, pursuant to a Rute 12b-1 ity
tibution plan or other srrangements as compensation for
distribution, share-holder services, recordkeeping or
administralive services, in connection with mortality and
expense charges payable by the annuities o the insurance
company, and other fees received in connection with the
sale of Ekgible Managed Fulures Fund. UBS Painewebber
may pay a portion of such fees o Client's Financial
Advisor. ‘UBS PamneWebber may receive certain of the
lees described in the prospectus for an Elgible Annuity
directly or through one of ks msurance-licensed affiliates.

Cli’nl Ack redg

" . o' A
Clvenlackrwledgumlheorshehasndependenﬁy
determined that the Account is suitable and approprials.
Accordingly, Chent has carehslly considered all relevant
faclors, which may indude Client's investment objectives
and goais, past and anticipated Wvestment activity, and
pas{ and anticipated use of products or services avaiable
in this Account and the costs and benefits associated with
UBS PaineWebber InsightOne. Chent understands that the
products and services incduded in this Account are avall-
abie to UBS PaineWebber chents in commission-based
accounts, although separale fees may be incurred. The
costs of this Account may be more or less than n an
accourt where Chent is charped on a transaction-specific
basis. in sadition, because some or al of these considers-
tions may change over time, Chent is responsible for
reevaluating periodically whether this Account is appropri-
ate under the circumstances then prevailing. Client under.
stands that Chent has the fliexibility to deiermine the muam-
ber of ransactions execited in the Account and the extent
10 which Chent utilizes the other Services in the Program;
however, the Assel- Based Fee will be charged 1o the
Account regardiess of the extent of the rading activity of
the use of any Services. It Chent selects a third-party
adviser or other individuai or entity to manage the
InsightOne account, Chent further acknowiedges
setection of such thwd-party was made solely by
withoul assistance, recommendation or endorse:
such third-party from UBS PaineVWebber,
UES PaimeWebber may withhold acceptance of the
Account, in its own discretion or require additional docu-
mentation from Client.

. Chenit Responsibility for

Investment Purposes for the Account

Clent acknowiedges that the Account is designed for long-
tezm investment purposes and is Nol intended to be used
for vay trading or other excessive trading activity, as
defined by UBS PaineWebber in its own discretion.

Risks of investing; UBS PaineWebber Does Not Have
Discretion

Client understands that all investments involve risk and
thal certain types of mvesiments invoive substantially mont
risk than others. Client understands and acknowiedges
that Client will make independent decisions regarding the
selection of investments for the Account and that neithwer
UBS PaineWebber nor any of its Fnancial Advisors,
empioyees or representatives will have any discretionary
authority or control with respect o the Account. Thus,
UBS PaineWebber will execute securities transactions for
the Account only as specifically instructed by Clert or
Chent's authorized representative. Chent is responsible fo
losses resulting rom cliemt-initiated, cient-directed, or
other cliert authorized trading in the Account.

Client further understands and acknowledges that neithe
UBS PaineWebber nor any of its Financial Advisors, off-
cers of employees will act as an “investiment adviser” as
such term is defined in the Investmem Advisers Act of
1840, as amended (CAdvisers Act™), and that the provisk
of the Advisers Act will POt be Bpplicable to the relations
between UBS PaineWebber (including any of s
Financial Advisors, officers or empioyees) and Chent
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regarding the Account.

Tax Disclosure .
Client acknowiedges that the payrment of an Assel- Based
Fee based on the value of the Account may produce
income lax resufts gifterent from thase resulting from the
payment of brokerage commissions on a per trage _basis o
the payment of separate fees for othet Servms._ Client
also acknowiedges that UBS PaineWebber and its emplay-
eesdontxahdwillnotoﬂerorpfvvidehxlegalu
accounting advice, and thal Chent should seek the counsel

of 8 quaiified professionals.

Resource Management Account Agreement

Authorization

1 Client selects a Resource Management Account (RMA)
on the Account Application, Clent hereby requests

UBS PaineWebber 1o provide the selecied RMA features
10 this Account Trust account chients may opl for the
Personal Trust Account (PTA) which is an RMA for trust
acoounts and hereafier included in references to "RMA®,
Chent understands that it Client curently has an account
with UBS PaineWwebber it will be converted into an RMA, if
such RMA leatures are seiecied for this account and Cirent
is eligible for one or more of such lealures or services,
Chent authorizes USS PaineWebber 10 redeem aulomat-
calty any shares of Cashfund, the Retrement Money Fund
and any other money market fund or similar mutual fund
shares Chent holds in the Account and to invest the pro-
ceeds as provided in the secton of this Agreement entitled
=Money Markel Funds and Other Sweep Opbons” below,

Clienl understands thal Client's request 1o open an RMA is
subject 1o approval by UBS PaineWebber in its sole discre-
tion. i approved, UBS PaineWebber will open Client's
RMA afier receipl by UBS PaineVWebber of a signed
Account Application, and, if applicable, a compieted sec-
ton for checks and Platinum MasterCard and/or margin if
Clent seiected such leatures. Certain of the services may
be subject to kmitati on thei #ability @s required by
law, regutation, rule or UBS PaineWebber's policies_

Client will automatically be considered for margin unless
Chent has indicated on the Application their election nof to
be considered for margin, By signing the Application, Client
acknowtedges that Client has received and read the
Disclosure Documents.

Clent's authorization shall remain in full force and eflect
until & reasonable time foliowing receipt by
UBS PaneWebber of writien notice of revocation.

Money Market Funds and Other Sweep Options

Cliervt agrees and authorizes UBS PameWebber to invest
all credit batances in Client's RMA into the Funds or Other
Sweep Options indicated on the Appilication which Client
has chosen (hereatter referred 10 as “Primary Sweep
Option™). i Client does not select 8 Pramary Sweep Option,
Chent authorizes UBS PaineVWebber 1o inves! all credit bal-
ances ino the RMA Money Market Portiolia.

Additionafty, Chent suthorizes UBS PaineWebber to make
withdrawats in sccordance with the terms of the Disclosure
Documents. Client agrees that UBS PaineWebber has the
right lo withhold any redemption or tiquidation proceeds or
other payments from Chent's RMA unti ali funds placed on
account in Client's RMA have been collecied. The coliec-
tion periods are set forth in the Disclosure Documents.
Clent acknowledges hat UBS PaineWebber may delay
acting on Chenl's instructions of efiecting payments unti
Chent's Account contains funds sutficient o meet Chent's

Check Writing Privilege

i Client selects the check writing feature on the
Apphcation, Chent may write checks of authorize drafts
against 8 RMA checking account servicedbyme_cned(
Provider, Chent may use these checks only i conjunction
with Client's RMA and only up to amounts within the
Account's "Withdrawal Limit" as defined in the Disclosure
Documents. Cliert authorizes UBS PaineWebber to reim-
burse the Check Provider in federal funds when checks or
drafts are presented to the Check Provider and to automat-
ically debit Chent’s RMAonlhedayoipay'm_enl 1o the
Check Provider . Clent agrees to have sufficient assets in
Chent's RMA on the day UBS PaineWebber receives notifi-
cation for payment from the Check Provider of payment of
2 check os well as on the day Chent writes the check.
Client understands thal the checks may be used in the
same manner and are subject o the normal procedures,
rules and reguiations as regular checks payabile at the
Check Provider, Chem hereby authorizes the Check

Provider to honor checks (8) bearing 8 signature with an
approved Rrst name, 8 middie initial or a name Geleted of

MARGIN AGREEMENT

Autho riz:ats

acaed & the Check Provider otherwise reasonably beli

the signature to be authorized and (b) bearing only one
signature undess Client instructs the Check Provider in wril-
ing that muitiple signatures are required. Further, Client
authorizes the Check Provides to honor unsigned drafts
presented by thwd parties based on 2 signed separale writ-
len authorization from Chent to any such third party.

Platinum MasterCard(s)

i Chent selects a Platinum MasterCard ("Card™) on the
Apphcation, Client must also appty to the Card issuer in
order o receive the Card. ¥ approved for a Card, Chent
authorizes UBS PaineWebber and the Card Issuer o
efiect Card transactions in the manner described in the
Disciosure Documents.

Chent understands that the Card is & debil card and will
akiow Card vansactions o the “Withdrawal Lmit™

(as gescried in the Disclosure Documents). Client agrees
to have sufficient available assets to make payment n full
for Card transactions as they become available and under-
stands that ¥ sufficent assets are nol available to cover
Card transactions, the Card issuer may suspend and then
cancel Chent's Card. Client agrees that the use of any
Card in connection with Ckent's RMA wili aiso be governed
by the lerms and conditions contained n the Carcholder
Agreement that Clent will receive after Chient's Card apph-
cation is eccepted by the Card issuer.

By accepting a Card, Client agrees that Client will not dis-
pose of Chent's assets in Ciient's RMA or any other
account Clent may have with UBS PainewWebber. if such
disposal will pegatively affect Client's ability lo pay

UES PaineWebber for Card transactions. Chent agrees
and understands that UBS PaineWebber has the right 1o
apply assets in any of Client's eccounts with

UBS PaineWebber o pay debts imcurred on Chent's Card
of v pursue any other assets of Client to pay debts
incurred on Client's Card.

Chent agrees that Cards or checks issued in connection
with Chkent's RMA cannot be used to purchase securities or
any other products o sefvices available through

UBS PaineWebber. Chent further understands and agrees
thal UBS PaineWebber may request and the Card Issuer
and the Check Provider may provide UBS PaineWebber
with caopies of checks and/or MasterCard and bill payment
drafts processed fromClhent's RMAL

RMA Feres

Chent will pay the Check Provider and/or,

UBS Painewebber customary fees for specially imprinted
checks, stop payment orders, copées of checks more than
one month oid and checdks returned for insufhcGent funds, -
Chent authorizes UBS PaineWebber to charge the Client's
RMA for all other fees owed by Chent.

UBS PaineWebber reserves the rigitt to begin to impase
charges for wtiization of RMA features at any hiture date.

Payments

Chent authorizes UBS PaineWebber 1o pay from the
Withdrawal Limit in Clent's RMA for all debts incurred by
Chent 1o UBS PaineWebber, the Card Issuer or the Check
Provider in connection with RMA services as set forth in
the “Payments® section of the Accounl intormation Booklet.
Debts inciude, but are not kmited 10, the amounts Client
owes 10 UBS PaineWsbber for securities purchases, RMA
Account fees, dratts, fees for federal fund wires, customary
transactional and brokerage fees as well as interes) Client
may owe UBS PaineWebber as a result of margin calls
and/or loans in any of Client's accounts with

UBS PaineWebber. Debis also include any Card transac-
tons, Electronic Funds Transter Service debits, Bilt
Payment Service ransactions, drafis or check charges, or
any other means by which Client authorizes a third party to
debit any of Chent's accounts with UBS PaineWebber (in
the case of the Card Issuer or Check Provider kmited,
however, to the amount of the Withdrawal Limit). This is in
addition 10, and not in anyway limiting. any other nghts
UBS PaineWebber may have, including without kmitation,

under the heading “Security Interest” of the General Terms

and Conditions hereol.

Client will automatically be considered for margin unless
Chent has indicated on the Accoun! Application

that Chent does not wish t be considered for margin, The
margin option is Not svakable 1 ERISA plans. Chent
acknowiedges that UBS PaineVWebber will receive
increased compensation in connection with the Account
from Chent's use of margin borrowing. I return for

UBS PaineWebber's extension or maintenance of credit in
connection with this Account, Chent acknowledges that
UBS PaineWebber and its successors 8nd assignees ane
authorized in the usual course of business to lend, re-lend,
hypothecate, pledge or repledge separately or together
with property of others either 1o UBS PaineVWebber or to
others any Property which UBS PaineWebber may camy
for Client on margin or urdil such time as payment is received
for any such Property, In certain crcumsiancss, such loans,
may hmit, in whole or in part, Chent's sbility lo exercise voting
nghts of the securities lent In connection with such Ibans,
and in connecion with ssasities loans made to Clent in con-
nection with short sales, UBS PaineYvebber is authorized o
receive and retan certan benefits (including, but nol bmited
to, mlerest on collateral posted for such loans) to whech Chent
will not be entitted. Client's authorization of a8 margin feature
shall remain in fuk force uniil UBS PaineWebber receives
written nolice of revocation. .

Margin Requirements

Clent agrees 10 mantain in the Account such positions
and margin as required by aft applicable statutes, fuies,
regutations, procedures end customs or as

UBS PaineWebber deems necessary or advisable, and
where applicable, o satisfy any and all marpin calis issued
n connection with the Account.

Risk :

Client understands that there are aubstantial risks invotved
in trading securities on margn, especialty in periods of
market volatility. When Chent buys on margin, losses can
increase significantty just as gans can increase. A decline
n the value of the securities purchased on meargin may
require Client 10 deposit additional funds into the Account.
Unlike a cash trade, when a trade is done on margin, loss-
es can exceed the amount of capital Client commitied 0
the trade. i Client is unable o meet 8 margin cafl, and
under certain crcumstances, UBS PaineWebber can force
the sale of securities in the Account without notifying Chent,
anad Chent may have 10 sell the securities at unfavorable
margin may outweigh any benefil 1o Client. Please review
carefully the disclosure document entitied “Loan Disclosure
Statement - Risk Factors You Should Consider Before
Using Margin or Other Loans Secured by Your Securities
Accounts” included with the application for  detolled dis-
cussion of the risks involved with the use of margin.

Liquidation and Covering Positions

UBS PaineWebber shall have the right, at any time and
without prior notice, o satisty 8 marpin call or to obtain full
payment of the margin loan, all without demand for margn
or additional margin, other notice of sale or purchase, or
other notice of advertisement. To satisty 8 margin call or %0
obtain full payment of the marpin.loan, UBS PaineWebber
shall have the right in accordance with

UBS PaineWebber's general pokcies regarding

UBS PaineWebber's margin maintenance requiwements
then in existence (or, #f in its discretion UBS PaineWebber
considers it necessary for Ckent's or UBS FaineWebber's
protection; or, in the evenl 8 petition in bankruplcy, or for
the appointment of a receiver, is filed by or against Chert,
or an attachment is levied against any scoount with

UBS PaineWebber or in the evenl of Client’s death or dis-
solution) 1o (i) require additional coliateral, (i) sell any or
FProperty in any of Chent's pccounts with .
UBS PaineWebber, whether carried individually or jointly
with others, (i) buy any or sH Property which may be held
short in the Account. (iv) cancel any open orders and close
any or all outstanding contracts or {(v) bquidate any of
Client's accounts with UBS PaineWebber. Any such sales
of purchases may be made at UBS PaineWebber's discre-
tion on any exchange or other market where such busi-
ness IS ususlly transacted, or at public auction or private
sale, and UBS PaineWebber may be the purchaser far
UBS PaineWebber's own account. UBS PaineWebber
shall not be responsitie for losses incurmed by Client if
UBS PaineWebber sells Chent's property or positions, sre~
spective of whether or not UBS PaineWebber notifies
Client of @ margin call giving rise 10 such sale.

UBS PaineWebber may at any time, and in its sole discre-
tion, subject 1o applicable rules and reguiations, amend the
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requirements applicable tc Client's margin account, includ-
ing changing the level of credit available to Chent snd
apphcable maintenance requirements, B s undersiood that
& priocr demand, or call, or prior notice of the time and
place of such sake of purcnase shak not be considered &
waiver of UBS PaineWebber's nght o seli or buy without
demand or nolice as herein pravided. in addition, as set
forth in “Liquidation of Cofiateral or Account” below,

UBS PaineWebber may satisty any and all amounts that
Chent owes in connection with the Account from any or all
Property held in the Account of in any other account Chent
rmay have with UBS PaineWebber.

AGREEMENT FOR JOINT ACCOUNTS

The form of ownership seiecled may have significant legal
consequences. Any references 10 8 particutar form of joint
ewnership contained in the Application or other Accournt
documentation are for convenience onty and Chent should
not rely on the reference as meaning such form of owner-
ship is recognized in a particular siale or otherwise appro-
priate for Client.

if Client needs nformation about what form of ownership is
appropriate for Client, Client should consult Clent’s tax of
legal advisor. UBS PaineWebber anc its employees do not
give tax or legal advice. If the Application induoes an elec-
tion for a Joint Account, Client requests and instructs

UBS PaineWebber 10 open an account (the “Joint
Account®) on UBS PaineWebber's books for the purchase
and sale of stocks, bonds, oplions and other securities,
evidences ol indebtedness and commodities.
Notwithstanding the particufar form of joint ownership
elected by Chent on the Application, Client understands
and agrees thal UBS PaineWebber shall treat such Joint
Account as being Ihe sole property of Chent, Chent's inmer-
ests in it being as joint tenants and not as lenants in com-
mon 50 that on the geath of any Client the survivor(s) will
be the sole owner(s) of whatever monies and Properly
may remain to the credit of the Joint Account. Clent
Agrees that any and all controversies which may arise
between Chent and UBS PameWebber are subject 10 the
arbitration and governing law dlauses comained heren,
See "Apphicable Law” and "Arbitration” below.

Any individua! Client who is 2 Joint Account Holder has il
power and authority 1o make pwichases and sales, nclud-
ing short sales (if the Chient has authorized margin), to
wilhdraw any and all Property from, or t0 do enything eise
in reference 1o the Joint Account, either individually or in
Clients’ joint names, and UBS PaineWebber, the Card
yssuer and the Check Provider are authorized and directed
to ac upon instructions received from any individual Chent
and to accept paymenl and securites from any individual
Client for the credit of the Joint Account. In consideration
of UBS PaineWebber camying a Joinl Account on margn
or otherwise, each Client agrees to be jointly and severally
Lable for the Joint Account and in connection with any
transaction in the Joint Account and 1o pay on demand any
debit balance o losses al anytime due in the Joint
Account, Any and ak nobices, communications, or
demands for margin calis sent to any indvidua) Client shalt
be binding upon all, and may be given by mail or other
means of communication. UBS PaineWebber, in its sole
discretion, may at any tme demand paymeni on any debit
balance or losses, imespective of when due, in the
Account, suspend all activity in the Joint Account pending
nstructions from a court of compelent jurisdiction of
require that instructions pertaining to the Joint Account or
the property therein be in writing signed by both or alt
Chents. The individual authority of each individual Client t0
act in connection with the Joinl Accout shall continue until
a reasonable time after UBS PaineWebber receives written
notice from any individual Chent dosing the Joint Account.

Each Chent agrees to indemnify and hold

UBS PaineWebber, Cashfund, the Primary Sweep Option
o the RMA Money Markel Portioka, as applicable, and the
Card Issuer and Check Provider harmiless from and
Against any losses, causes of action, damages and
expenses arising from o as a result of UBS PaineWebber
or the Card Issuer and Check Provider following the
instructions of any of the Chents.

GENERAL TERMS AND CONDITIONS

Client Representation

The individual(s ) signing the Account Application represent
(s) to have reached the age of majority according to the
laws of the state of Client's residence and according to the

taws of the State of New York of if the individual(s) &= sign-
ing on behall of an organizabon, he/shefil has the authority
to exscute this Agreement. Client represents thal & is duly
authorized 10 conduct business in the jurisdiction from
which it ransacts business. Client agrees to abide by |
UBS PaineWebber's policies, anc the Rules and
Regulations as se! jorth below. Client will nolify

UES PaineWebber promptly # Chenl is, or becomes,
empiayed by any of the fokowing: any exchiange or any
corporation of which any exchange owns a majority of the
capital slock: any member of firmn regisiered on any
exchange; any bank. Irus! COMpany, iNSurance CoMpany,
or any company or individua! oeahng, either as broker or
principal, In stocks, bonds or any other securities, Com-
modities, commercial papet or other financial instruments
or assets. Except as provided for, or disclosed, in this
Agreement, no one other than Cliert has or wilt have an
interest in the Account unless and until UBS PaineWebber
is notifred in writing by Ckent, and under such crcum-
stances until UBS PaineWebber agrees to continue 1o
carry the Account. Chent understands that

UBS PaineWebber is prohibited under the National
Association of Secwrities Dealers' (NASD) Free Riding and
Withhoiding Interpretation from selling securities in certain
public ofierings 1o persons restricted by such rules. Unless
Client has so gescribed on the Application, Client & nat
presently so restricted, anc if Client is or becomes so
resticied, Chent agrees 10 nolify UBS PaineWebber
promptly. Client represents that he, she of it has and will
have ail necessary kcenses, authorizations, consents,
approvals (and, if the Chent is not an individual, powers n
its authorization papers) to enable Chent 10 effect aff trans-
actions in investments under the Terms and Conditions of
this Agreement. The indivioualis) signing the Application
represents and warrants that if Client is a corporation, par-
nership, sole proprietorship, loundation/charitable organi-
zation, custodian, conservalor, guardian, executor or
rustee, each of such individuals or entities signing on
behalfl of Clent have the autharity to open this Account on
behalf of Chent and 10 condud transactions, including
transactions involving the remiance of withdrawal of cash
or other Property to or from an account, on behall of Client
according to Chent's direction.

Subject to any applicable financial privacy laws and reguia-
tons, Chenl undersiands and agrees thal data regarding
Client anc the Account may be shared with

UBS PameWebbrer's affiliates. Further, subjed 1o any
applicable financal privacy taws and regulations, Client
requests that UBS PaineWebber share such

financial data with the Card Issuer and Check Provider and
other non-affiiates of UBSPaimeWebber as s necessary 1o
effect, sdminisier or enforce, or 10 service, process or
maintain, all ransactions and accounts contempiated by
this Agreement. Pursuant o the USA Patriot Adt,

UBS PameWebber is requesting certain identification infor-
mation from Chent fOr putposes of entification
verification.

Client authorizes UBS PaimeWebber 1o oblain a2 credit
report or other credit references concerming Chent
(ncluding, withou! kmitation, making verbal or written
inguiries concerning Chent's credit history) or to otherwise
verify credit information given to UBS PaineWebber at any
time. Client authorizes the release of this credil repornt of
other aredit information to the Card Issuer and Check
Provider or 1o UBS PaineWebber affiliates as is necessary
1o efiect, aominister or enforce. of 10 service, process of
maintain al transactions and accounts contempiated by
the Agreement, and for the purpose of offering additional
products, from time o time, to Cliem. Clhent authorizes
UBS PameWebber to exchange Client information with any
party & reasonably befieves is conducting a legitimate
credit mquiry in accordance with the Fair Credit Reporting
Act. UBS PaineWwebber may alsc share credit or other
transactional experience with Client's designated Financial
Agvisor or other parties vesignated by Chenl.

Each of the signalones to the Apphcation represents and
wamants that they have the necessary power and
authority 1o open the Account being opened pursuant
thereto on behalf of the named entity, and o ptace in
such Account and to use the assets of such Account
accordmg 10 their discretion.

Speciat Accounts - for use by foundations/ charitable

orgar ct N
vatorship/g i S,

and trusts

Each of the signatories to the Account Application repre-
sents and wamams that they have the necessary .
power and authority 10 open the Account being opened

pursuant thereto on behalf of the named indvidual
of entity, and to piace in such Account and 1o use the
assets of such Account according to their discretion.

For Trusts and Custodial Accounts

if Chient is acting as execulor, trusiee, conservator,
guardian o cusiodian, Chent understands that it is &
fiduciary on behalf of the beneficial owmners of the Accou

and that Chent has a fiduciary tuty 1O use the services

vided through the Account and relaled services and fee-

tures his or her beneficial owners of the Account and not
for his or her own benefit. Cliert acknowiledges that he of
she has made an independent determination that Account
aciivity s suitable and appropriate for the trust or custodial
Account. Chent understands thal this determination is sole-
ly the responsibiity of Clent and not UBS PaineWebber.

Rules and Regulations
All transactions in the Account shall be subject to the con-
stitution, rules, reguiations and cusiom and usage of the
exchange or morket and its dearing agency, il any, on
which such transactions ere execuled by
UBS PaineWebber or UBS PaineWebber's agents, inchad-
ing UBS PaineWebber's st ies and affil Such
transactions are atso subject, where apphicable, 1o the pro-
visions, nies and regulations of the Securites and
Exchange Commission, the Commodity Futures Trading
Commission, and the Board of Governors ol the Federsl
Reserve Syslem in axistence at this time and as lkater
amended and supplemented. Clienl acknowiedges that
UBS PaineWebber is subject \o examination by various
tederal, state and sefflreguialary organizatons and that
books and records maintained by UBS PaineWebber are
subtect to inspection and subpoena by these regulators
and by federal, state, and jocal law enforcement officiats.
Client also acknowtedges thal such reguiators and officisis
may, pursuant o treaty or other arrangements, in tum dis-
close such information o the officials or regulators of other
countries, and that U.S. courts may be required to compel
uUBS PaineWebber 0 disdose such imformation 1o the snd
officials or regulators of other countries. Client agrees that
UBS PaineWebber may disdose to such regulators and
officials information about Cent and rransactons in the
Account without nobice to Chent. In sddition,

UBS PaineWebber may in the conlext of B private dispute |
be required by subpoena or other judicial process 10 dis-
close information or produce documentation retated ©©
Chent, the Account or other accounts at

UBS PaineWebber. Client agrees and acknowiedges lht(
UBS PaineWebber reserves the right, in &s sole discretion,
to respond to subpoenas and judicial process as it deems

. appropriats.

Anti-Money Laundering

UBS PaineWebber is fitnly commiitted to complia

all applicable laws,’ rules and regulations, includi

reiated lo combating money laundering. Chent understands
that Chent must take alt necessary steps to comply with ~
the anti-money laundering laws, rules and regulations of
Client's country of origin, country of residence and the
situs of Clent's transaction.

Liabhiity

Cilient acknowledges and agrees that Client will be person-
ally liable for any fees or other obligations accruing 0
UBS PaineWebber under this Agreement and Client hore-
by agrees to mdemnity UBS PaineWebber, Cashfund. and
Other Sweep Options or the Funds, as applicable, and the
Card Issuer and the Chech Provider against any losses
arising from {a) any and all Account ransactions eflected
of incurred by any person authorized o efiect such Frans-
actions, including without kmitation redemption of

any shares of Funds, Other Sweep Options or Cashfund
and any other money market fund and similar fund shares
deposits and withdrawals of funds from the Primary Swee)
Oplion, use of the check writing privilege (incuding
unsigned drafls presented by third parties), security rans-
actions, Card transactions, Electronic Funds Transler
Service and Bill Payment Services, Service transactions
and (b) any debits, charges, fees of other obligations in #
Account.

Cliemt shall al all tmes be liable for the payment of any
amounts advanced, any debit balances or other obligatio
owing in the Account and Client shall be kable to

UBS PaineWebber for any deficiency remaining in the
Account in the event of iquidation thereof, in whole or in
part, by either Chent or UBS PaineWebber. Additionally,
Chent agrees 1o be kable to UBS PaineWebber for any
accrued interest on any such amounts at

UBS PaneWebber's then customary rate, il apphcable, «
otherwise the maximum rate allowable by law. Chent har
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ther agrees 1o indemnify UBS PaineWebber against any
\oss. cosl. expense, liability or gamages arising out of
Chent's obligations hereunder. Client will be kable for the
reasonable costs and expenses of collection (inciuding
anomey’s fees), for any unpaid losses. fees or other
amounts owed by Client to UBS PaineWebber or aganst

. which Client has indemnified UBE Painevrebber under the

preceding sentence. Clienl shai! be liable for any and all
Jlosses, claims, damages, penalties, fines, settiements,
costs, causes ol action, debts, dues, sums of money,
accounts, accountings, reckonings. acls, omissions,
demands, obligations, actions, suits, proceedings, judg-
ments, liabiiities and expenses (INCuding withou! kmitation
ak expenses of litigation or preparation therefor, whether or
not UBS PameWwebber is a party thereto) which

UBS PaineWebber may pay of incur arising out of any
claims by any person or entity in any way reialing 10 this
Account. Neither UBS PaineWebber nor its officers, direc-
tors, empioyees of agents shall under any crcumslances
or for any reason have any kability to Ckent for any conse-
quential damages arising out of this Agreement and/or any
services provided pursuant (o this Agreement.

Chent agrees that, in the event of the death of any Chent,
the survivor(s) or the estate shall immediatety give

UBS PaineWebber writien notice thereof, and

UBS PaineWebber may, before or afier receiving such
notice, lake such actions, require such papers, inheritance
or estate tax waivers or fegeral transier certificates, retain
such portion of the Account or any other account Client
may have with UBS PaineWebber and restricl transactions
in the Account as UBS Paine Webber may deem advisable
10 prolect UBS PaineWebber against any tax, kability,
penalty or loss under any presenl of future kaws o other-
wise. Chient's estate and the Accourt shal be jointly liable
for all costs {including reasonabie attormney’s fees and
costs) UBS PaineWebber and/or the Cand tssuer and
Check Provider may incur i connection with the disposi-
tion of the Account and related assets and kabilities in the
event of Chent's death, disability or dissolution,

UBS PaineWebber and/or the Card Issuer and the Check
Provider shall be entitied lo recover from a Joinl Account
or from any Clent prior 10 any distribution of Property such
costs as #t may incur, including reasonable atlorney's fees,
as a result of any dispule between the Chents reiating to or
arising from 8 Joint Account or occasioned by the death of
one or mare Clients holding a Joint Account

The estate of any Chent hoiding a Joint Account who shall
have died shall be kable and the survivor shall continue 10
be liable, jointly and severally, 1o UES PaneWebber and/or
Card Issuer and/or Check Provider for any net debil bak
ance or loss in the Joint Account in any way resufting from
the completion of the transactions initiated prior 1o receipt,
by UBS PaineWebber, of the writien notice of the death of
the decedent, or incurred in the kquidation of the Joint
Account or the adjustmenl ol the inlerests of the respective
parties. The estate of the decedent and the survivor shall
hereby jombly and severally agree 10 fully indemnity and
hold harmiess UBS PaineWebber and the Card Issuer and
the Check Provider from any kabifity for 8ny taxes which
maybeowedhconnecllonmerewi\horanydaimby
third partes.

If the Account is maintained with rights of survivorship, in
the event of the death of either or any Chent, all assets n
the Account shall pass 10 and be vested in the survivor(s)
on the same terms and conditions as previously held, with-
out in any manner releasing the decedent’s eslate from the
kabilities herein.

Security interest

As security for the payment of all sabilities or indebtedness
presently outstanding or 10 be incuted under this of any
other agreement between UBS PaineWebber and Cl.enL
Client grants UBS PaineWebber 2 sea{m ir_\leras_l in any
and all Property belonging to Client or in which Chent may
have any legal, equitabie or other interest heid by

UBS PaineWebber or carried in any of Clent's accounts
with UBS Painewebber. Al Property shall be subject o
such security imlerest as collateral for the discharge of
Client's obiigations 1o UBS PaineVebber, wherever or
however arising and without regard to whether or not

UBS PaineWebber made loans with respect 1o ;uda
Property. In enforcing UBS PaineWebber's security inter-
est. UBS PaineWebber shall have the discretion 10 deter-
mine the amount, order and manner of Property 10 be soid
and shall have afl the rghts and remedies available 1o 8
secured party under the New York Uniform Commercial
Code. Without UBS PaineWebber's prior writien consent,
c&emwilndwuseorauowanyoithepropenyhecdi\

e e

any of Chent’s accounts with UBS PaineWebber, whether
now owned or hereahier acquired, to be or betome subject
to any kens, security interests, morlgages or encubmances
of any nature other than UES PaineWebber's security
interest therein,

Liguidation of Cotateral or Account

UBS PaineYvebber may satisty any and all amounts that .
Client owes UES PaineWebber n connection with

the Account from Property held by UBS PaineWebber or
carried in any of Chent's accounts with UBS PaineWebber.
Aaditionalty, UBS PaineWebber may sell eny or all
Property heid in any of Chent's accounts with

UBS PaineWebber and cancel any open orders for the
purchase or sale of any Property withoul notice in the
event of Client's death or dissoiution or whenever in

UES PaineWebber's discretion UBS PaineWebber consid-
ers it necessary for s protection. In such events

UEBS PaineWebber also may borrow or buy-in all Property
held in any ol Chent's accounts with UBS PaineVvebber
required 1o make oelivery against any sale eflected for
Clienl. Such sale or purchase may be public or private and
may be made without advertising or nolice to Chent and in
such a manner as UBS PaineWebber may in its discretion
cetermine. No demands, calls, lenders or notices by

UBS PameWebber shall invalitate this waiver by Chent. Al
any such sale UBS PamneWebber may purchase the
Froperty free of any right of redemption and Chent shalt be
liable for any remaining deficiency in any of Client's
accounts with UBS PaineWebber, plus any accrued inter-
esl on such deficency at UBS PaineWebber's then cus-
lomary rale, #f apphcable, or, i not applicable, the maxi-
mum rate aliowable by law. UBS PameWebber shall not be
kable to Chent in any way for any adverse tax conse-
quences resulting from a kquication of appreciatled coltat-
eral

Orders, Executions, Deliveriss, Settlements and Oral
Authorizations

Any order which Chent gives shall be binding upon Chent,
and Clent's personal represeniative(s) or authorized
agents unti UES PaineWebber receives notice of Cient's
death, in the case of an individual, or dissoiution, in the
case of an entity. Such death or dissolution and notice will
not aflect UBS PainewWebber's right 1o take any action
which UBS PaineWebber could have taken # Cliert had
not died or been dissotved. Chen! agrees that

UBS PaineWebber shall incur no liability in acting upon
oral instructions given 10 UBS PaineWebber by Chent or
Client's authorized agert concerning the AccounL In giving
orders to sel, Clent will inform UBS Paine Webber which
sales are "short” sales and which are “long® sales. A
*short” sale means any sale of a security nol owned by the
seller or any sale that is consummaled by delivery of 8
bomowed security. The oesignation of e sale order as
“long” is Chent's representation that Chent owns the.
security, and ¥ the security is not in UBS PaineWebber's
possession 3t the brme of the contract for sale, Client
agrees 1o deliver it to UBS PaineWebber by the settiement
date. In case of non-delivery of a secunity,

UBS PaineWebber is authorized to purchase the security
o cover Chent’s position and charge any oSS, commis-
sions and fees 1o the Account. Client agrees that if

UES PaineWebber fails 10 receive payment for securities
purchased by Client, UBS PaineWebber may. without prior
demand or nolice, sell securities or othet Property held by
UBS PaineWebber in any of Client's accounts with

UBS PaineWebber and any resulting loss may be charged
tc the Account. Client understands and acknowledges that
securities can be 'aded in more than one markeipiace.
Uniess Chent directs that an order to purchase o sell
securities be execuled on a specifed exchange of market
and UBS PaineWebber agrees to such execution,

UBS PaineWebber will, in its sole discretion, subject 10
applicable regulatory requirements and withowt prior notifi-
cation to Chent, execute the order on the over<the—counter
market in any location or on 8ny exchange, incuding a for-
eign exchange where such security is raded, either on a
principal or agency basis.

Non«disclosure of Confidential and Material, Non-pub~
lic Information

UES PaineWebber provides a variety of services 10 its cus~
tomers. In connedtion with providing these services,
employees of UBS PaineWebber may from bme to time
come into possession of confidential and matenal, non-
public information. Under applicabie law, empioyees of
UEBS PaineWwebber are prohibiled from improperty disclos-
ing or using such information for their personal benefit or
for the beneft of any other person, regardiess of whether
such other person is a customner of UBS PaineWebber.
UES PaineWebber maintains and enforces writien policies

and procedures that (1) prohibit the communication of such
information to persons who do not have a legitimate need
to know and (2) assure that UBS PaineWebber meels its
obligations 10 customers and otherwise remains in compli-
ance with applicable law. Cent understands and agrees
that these policies snd procedures are necessary and
appropriate and recognizes that, in cenain circumstances,
employees of UBS PaineWebber will have knowledge of
certain conhdential and material, non-public information
which, if disclosed, might affect Client's decision 1o buy,
sell or hold 3 security, but that they shall be prohibited from
communicating such iormation to ChenlL Clent also
understands and agrees thal UBS PaineVWebber shall have
no responsibility or kabifity to Client for failing to disclose
such information to Clent as a result of following its pok-
cies and procedures designed 1o provide reasonabie
assurances thal & is complying with the law.

Non-U.S. Securities

if the Account contains securities issued by a nan-U.S.
issuer, Clent acknowiedges 10 the extent

UBS PaineWebber is acting solely as a custodian with
respect to such securities that absent arrangements by
either the issuer or Chent with UBS PaineWebber 1o the
contrary regarding distribution of issuer communications,
UBS PaineWebber will not be obligated 10 distribute issuer
communications to Chent.

Restrictions on Trading

Client understands thal UBS PaineVWebber may, in ils sole
discretion, with or without prior notice, prohibit or restrict
trading of securiies or substitution of securities in the
Account and refuse to enter into any ransactions with
Client.

Deposhs of Funds
All checks for deposit to the Account shouid be made
payabie to, or be endorsed o, UBS PaineWebber Inc.

Electronic Transfer of Funds

When giving UBS PaineWebber instructions to accept of
transfer funds electronicatlly 1o or from the Accounl to any
bank or other entity, Cient agrees o provide

UBS PaineWebber with an accurate name and account
number designating the account to receive such funds.
Client acknowledges thal neither UBS PaineWebber nor
the bank or other receiving or transmitting entity is under
any obligation to verify the identity of the beneficiary of the
tunds transfer and may rety axclusively upon the name or
account number provided by Chernt. Cient agrees to
indemnify and holg UBS PaineWebber harmiess trom and
against any and all cost, expense, claims or kabilities aris-
ing from the provision by Cient of an inaccurate name or
account number. When accepting or transferring funds,
neither UBS PaineWebber nor the bank or other receiving
or transmitting entity is under any obligation to determine
whether the name and number provided by the Chent refer
to the same person or entity.

Transtfer of Excess Funds; E ge Rate Fiu

UBS PaineVWebber may transfer excess funds between

any of Client's accounis with UBS PeineWebber (including
commodity accounts) for any reason not in confiict with the
Commodity Exchange Act or any other applicable law. i
UBS PaineVWebber eflects any transactions for Client
requiring a foreign currency, any profil or loss- as a result of
a fiuctuation in the applicable exchange rate will be
charged or Credited 1o the Account.

Principal, Interest and Dividend Payments .
With respect to principal and interes! payments on debt
instruments, UBS PaineWebber may cedit the Account
with principal and interest due on the payment dales and
UBS PaineVVebber will be entitled 1o recover any such
payments from Chent if the same ere not actually received
by UBS PaiheWebber from the trustee or paying agent
Client acknowiedges that nterest wil not be paid to Chent
on credit balances m the Account uniess specifically
agreed to by UBS PaineWsbber in writing.

UBS PaineWebber is not required 1o remit interest or divi-
dends to Client on 8 daily basis,

Fees and Charges

Client agrees to pay 2 late charge, to the extent permitted
by law, if Client purchases securities on 3 cash basis and
fails to pay for such securities by the settlement date. Any
late charge UBS PaineWebber may impose will be at the
maximum rate of interest set forth in UBS PaineWebber's
then current “Statement of Credit Practices® (which is
found in the Disciosure Documents), if applicable, or other-
wise at the maximum rate permissible by law, and may be
charged from the setiement date to the date of payment,
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without regard to UBS PaineWebber's rights to sek the
securities in accordance with this Agreement and
applicable laws, rules and reguiations. Client may obtain
UES PaineWebber's then current fees and changes by
contacting Client's Financiat Agvisor of the local branch
office.

Interest Charges

Al amounts advanced and other balances due shall be
charged imerest in accordance with UBS PaineWebber's
usual custorn, which may inciude the compounding of
interest, induding any increases in rates which refiect
adjusiments in UBS PaineWebber's Base Loan Rate (as
such lerm is defined in the Statement of Cregit Pracices)
ot ather reference rate (i.e., LIBOR Rate or Prime Rate)
referred to n the applicable Statement of Credil Practices
and such other charges as UBS PaineWebber may qxake
1o cover UBS PaineWebber's facilities and extra services.

Impartial Lottery Allocation System; Call Features
When UBS PaineWebber holds on Chent's behall bonds or
preferred stocks in UBS PaineWebber’'s (street) name of in
bearer form which are caliabie in part, Client agrees ‘o par-
licipate n the impartial lottery aliocation system of the
called securities n accordance with the provisions of the
New York Stock Exchange, Inc. rutes. Further, Client
understands that when the call is favorable, nc allocation
will be made o any account i which UBS PaineWebber,
fts officers, or employees, have 2 beneficial interest until afl
other Clients’ positions in such securilies are satisfied on
an impartial kottery basis. Chent understands that

UBS PaineWebber may not receive timely notice of calls
and may be required to allocate calied secwities on an “as
of basis. In those cases, Chents agrees to participate in
the lohery sliocation system and to be bound by its results.
For debt securities. call or other redemption features, in
addition 10 those disclosed on the trade confirmation, may
exist. Debt securities subject 10 calt or redemption fea-
tures, such as sinking kunds, may be redeemed in whoie of
in pan before maturity, or before the first scheduled call
dates. The existence of sinking funds, or other special
mandatory redemption features, may not be disclosed on 8
trade confirmation. Il is Client's obligation to review all
prospeciuses and offering statements Client may receive,
and to understand the risks of extraordinary calis or early
redemplions, which may affect yield. Issuers may from

time to time publish nolices of offers to redeem debt secu-
ties within bmited time, price and tender paramelers.
Chent understands that UBS PaineWebber is not obligated
to notity Client of such publishred c2ks, nor will

UES PaineWebber tender any securities on Chent's behall
when Chent has failed 10 request the tender mn a timely
manner.

Disability or incompetency
This Agreement shall survive the death, dissolution, dB-
ability o incompetence of Client.

Unforeseeable Events / Force Majeur

UBS PaineWebber shak not be kable for losses caused
directly or indwecily by government restrictions,

exchange controls, exchange or market rulings, suspen-
sion of trading. act of war, strikes of other conditions
beyond UBS PaineWebbers control, including but not limit-
ed 10, exireme market volatility or trading

volumes,

Successors and Assigns

This Agreement shat! be binding upon Chent and Client's
personal representatives, heirs, eslate, execulors,
administrators, commitiee and/or CONSErvators, SUCCEssors
and assigns, and shall inure to the benefit of

UES PaineWebber and its successors and assigns and
each subsequent hotder of this Agreement. Client may hot
assign or transler any of Client's rights or obligations under
this Agreement without UBS PaineWebber's prior written
consent. UEBS PaineWebber may assign this Agreement or
any of s rights and powers unde/ this Agreemenl, and, n
the event of such assignment, the assignee shall have

the same rights and remedies as if originally named in this
Agreement in UBES PaineWebber's place. fFrom and after
the date of any such assignment. UBS PaineWebber shall
have no further kability 10 Client under the terms of this
Agreement.

Sub-Brokers

UBS PaineWebber may empiay sub-brokers and shall be
responsible only for reasonable care in their selection,
UBS PaineWebber may geal with market makers or mem-
bers of any exchange known as specialists or known as
odd lot deaters and in the execution of Client's orders they
may act as sub-brokers for Chent and may also buy or sel

the Propefty for themsetves as dealers for their own
account, .

UBS PaineWebber may hold securities as z Securities
Intermediary in accordance with industry custom and
practice and empioy one o more Securities
intermedianes, including Securities Inletmediaries outside
the United States, with respect W any and ail Property held
for Chent.

Changes to Agreement

Upon writien notice to Client, UBS PaineWebber may
change this Agreemenl al any time and may cease o

offer any or all services described in this Agreement. Any
suth change will become eftective on the oate of the
notice unless the notice specilies a later date. However,
Chent will remain kable for any outstanding debits and/or
charges in the Account, Client's continued acceptance of
services under the Agreement will be Deemed o constitute
acceptance of such change. Al other changes to this
Agreement shall nol be effective except by a writing signed
by UBS FaineWebber.

TERMINATION OR CONVERSION

UBS PaineWebber may terminate the Agreement o con-
verl the Account to a commission-based accoun! for afny
reason, induding inappropriate use af the Account (see
~Client Acknowtedgments™) by notifying Chent. Client may
terminate this Agreerment or convert the Account to & com-
mission-based account lor any reason by notitying

UBS PaineWebber in writing. Chenl-equested lermination
of conversion will become effeclive when

UBS PaineWebber recefves such natice. Upon termination
or conversion Chen! may be charged a Termination Fee
(see "Asset-Based Fee™)

Upon termination, Chent may choose I iquidate or trans-
fer seciurrities held n the Account (including Exgible Mutuat
Fund Shares that were transtened into the Account),
Liquidation is dependen! upon markel conditions at that
time and, absenl unusual circumstances, will generaily be
executed by the end of the next business day sher Chent's
instructions have been received. Transfers, either to anoth-
er UBS PameWebber account o 1o anothes firm, or con-
versions may be subject to Transfer fees as described

N the "Other Fees and Charges® Section of this
Agreement (( the Account is being converted to &
commission-based account, Chent will cortinue to receive
RMA Services, unless Client notifies UBS PaineWebber
otherwise and subject 1o UBS PaineWebber's approval.
Cerain provisions in this Agreement related 1o RMA
Services will remain in effect in the case of 2 conversion.
Provisions applicable 10 the separate RMA Account, inchud-
ing the RMA annual fee and other charges, are described
in the Account information booklet. if this Agreement is ter-
minated or converted prior to the last day of 2 billing -
period, ho refund of any pre-paic fees will be made for any
time remaining in the billing period, In addition, in the case
of termination, IRA Accounts will be charged an IRA termi-
nation fee. Transactions completed afier the Account is ter-
minaled or converted will be charged commissions as in a
reguiar transaction based account. Once the Account is
converted, Chenl will alsc be charged separately for RMA
Services. Termination or conversion will nol aftect either
parly’s responsipitities under this Agreemen! for previousty
initiated transactions of for batances or fees due.

I the RMA Services are terminated, Cliont wili promptly
retumn any unused checks and Card(s). Faiture to retum
such Cara(s) and checks 1o UBS Paine Webber may resat
in a delay in complying with Chent's instructions as to the
disposition of Chent's assets in the Account. Chent will
remain responsible for debits and charges whether arising
before or afier such termination. Client shall pay

UBS PaineWebber and Card Issuer and the Check
Provider promptty foi amounts outstanding in Client's
Account. Upon termination, Client authorizes

UBS PaineWebber to redeem akl of Chent's money market
tung shares. Client turther agrees that UBS PaineWebber
may withhoid from the asseis then in Client's Account any
amounts that Paine Webber reasonably believes neces-
sary to pay for any outstanging debts 1o UBS PaineWebber
or Card issuer and the Check Frovider, or theirr respective
effiliates or subsidiaries and to apply such assets first o
pay UBS PaineWebber, and second to pay Card issuer
and the Check Provider.

Additional D: ation

Shouid any supplemental agreements be required Bs 8
resuft of Clent's request for UBS PaineWebber to

approve additional services or lealures avaiable from
UBS PaineWebber, or be requirec for any other reason
whatsoever, Chert will execute UBS PaineWebber's form
of such agreements, which shall thereupon suppiement
and, if applicable, become pant of this Agreement and
apply to the Account.

Waiver Not implied

UBS PaineWebber’s faflure Io insist at any time upon striq
compliance with this Agreement or with any of its lerms or
any continued course of such conduci on

UBS PaineWebber's part shall not constitute or be consid-
ered a waiver by UBS PaineWebber of any of its rights or
the obligations of Clent

Binding Notice of Agresment

Client expressty agrees that UBS PaineWebber shall not
be bound by any representation or agreement made by
any of UBS PaneWebbers empioyees or agents which
purports to aflec! or diminish UBS PaineWebber's rights
under this Agresment.

Accuracy of Reports; Communicstions

Client shall carehaty review al monthly or guarnerly
account statements and confirmations promptly upon
receipt for accuracy and consistency with Chent's instrue-
tions and investment objectives. Cliertt shall immediately
notity the Branch Office Manager of the Branch Office
where the Account is maintamned ¥ such documents are not
received in B timely mannel Or are inaccurate, '
Confutnation of orders and monthly Or quarterly ststements
ot the Account shall be conclusive i not objected o N writ-
ing addressed to the Branch Office Manager of the Branch
Office where the Account is maintained within len days
aher mailing by UBS PaineWebber to Client. Chent
acknowiledges that UBS PaineWebber may rely upon
Chent's tailure 10 obsect In 8 timety manner to trensactions
or entries and shalt not be responsible for losses which
could have been svoided had Chent given prompt notice
as provided above. A} such documents shal thereafler be
deemed accurate and in accordance with Chenf's instruc-
tions and investrment objectives. Notwithstanding the fore~
going, if Client is mistakenty credited with funds or securi-
ties, Chent shall promplly retum such funds or securities
upon Clienf's discovery of the error or upon a request by
uUBS PamneWebber. UBS PaineWebber shall not be
responsible for any transactions not refiected on Chen(s
monthly or Quarterly statement unless an abjection is Mmade
in writing 10 the Branch Office Manager in accordance with
the above requaresnents. Clhent shak notity

UBS PaineWebber In wriling # Chent does hot receive a
confirmation withen ten days from the date of a transaction.

Chent acknowledges and consents that UBS PaineVWe!
ay, from time o time, monitor and/or electronically
conversations between Chert and UBS PaineWebber's
employees or agents for the purpose of quality assuran
employee training, and the mutual protection of Chent and
UBS PaineWebber. Any such recordings may be offered
by UBS PeineWebber as evidence in any arbiration or
other proceeding relating 1o this. Agreement. Clent
acknowiedges that the price of any security shown on a
confirmation which has been executed on more than one
exchange, or in more than one market, or had multiple
executions, may be the average price of the secunity for
those executions and agrees to the use of such average
price trades on confirmations ssuved by
UBS PameWebber. Aclual prices, quantities of each exe-
cution and marke! of execution shall be provided upon
written request.’

Written Notice

Communications may be sert to Client at Chenl's address
or at such other address as Client gives to

UBS PaineWebber in writing. All communications so sem,
whether by mail, telegraph, facsimile, electronic mail, mes-
senger or otherwise wil be considered to have been given
to Chent personaily upon such sending, whether or not
Chent actually received them,

Entire Agreement

The provisions of this Agreement constitute, and are
intended o constitute, the entire agreement between
Client and UBS PaineWebber with respec! to the Account
and supercede any prior agreements relating thereto.
Other than as expressly provided in this Agreement,

UBS PaineWebber does not undertake any obligations and
incurs no duties or obhgations other than those set forth in |
this Agreement, statute of government regulation,

CL-10-INDIV (REV.11/02)

18 ©2002 UBS PaineWebber Inc. All Rights Reserved. Member SIPC.

HELE 4

XD ._'\, .\R np

oiC ~

UBS 002310



Applicable Law
This Agreement. its enforcement and the relationship
between Client and UBS PaineWebber shal be governed
by the faws of the State of New York. mcluding the arbitra-
tion provisions contained herein, without giving effect 1o
the choice of law or conflict of laws provisions thereof, and
shall be binding upon Chent, Client's authorized agents,
persona’ represeniatives, hers, SUCCESSOrs and assigns,
provided ths! there is no inconsistency with the federal
securities laws, and provised further in connection with
any Card issued, the Cardhoider Agreement shall be gov-
emedbyfederallawsanc!helawoesignatedbylheurd
Issuer in the Cardholder Agreement. In the event that the
arbitration clause contained herein is found fo be unen-
forceabie, Chent and UBS PaineVYWebber agree that they
will, for purposes of determining all matiers with regard o
the Agreement, submit (o the exclusive jurisdiction of the
courts of the State of New York and the lederal courts sit-
ting in the Southern District of New York. Chent atso con-
sents o service of process by certified mail 1o the
Account's address of record and warves any forum non-
conveniens snd venue claims. Client snd

UBS PaineWebber agree that if any term, covenanl. condi-
ﬁm,awmﬁsionofmtsl\greemenlishdd!obehvaid,
void, o unenfor e, the nder of the provisi

shall remain in full force and eflect, and shall in no way be
impaired or invalidaled and shafl be construed (to the max-
num exitent possible) in such 8 way 8s to give eflect o
the intenl of the invalid, void, or unenforceable provision in
qQuestion.

ARBITRATION

« Arbitration Is final and binding on the parties.

» The parties are waiving their right to seek remedias
in court, including the right to jury trisl.

- Pre-arbitration discovery Is generalty more limited
than and diftarent from court proceedings.

= The arbitrator’s award is not required to include fac-
tual findings o legal reasoning and any paty’s right to
.ppoduhmkmodiﬁuﬁmdwbymmu-
trators is strictly imited.

» The panel of srbitrators will typically inciude a minor-
ity of srbitrators who were or are affilisted with the
securities Industry.

» Client agrees, and by carrying an sccount for Client
UBS PaineWebber agrees that, any and ali controver-
sies which may arise between UBS PaineWebber, any
of UBS PaineWebber's employwes or agents and Client
concerning amy account, transaction, dispute or the
construction, performance or breach of this
Agreement or any other agreement, whether entered
into prior, on or subseguent to the date hereof, shall
be determined by arbltration. Any arbitration under
this Agresmaent shall be held under and pursuant to
and be governed by the Federal Arbitration Act, and
shall be conducted before an arbitration panel con-
vened by the New York Stock Exchange, Inc. or the
National Association of Securities Deaiers, inc. Client
may also select any other national securities
exchange's arbitration forum in which .

UBS FPaineWebber Is legally required fo arbitrute the
controversy with Client, Incduding, where applicabk
the Municipal Securities Rutemaking Board. Such arbi-
tration shall be governed by the rules of the organiza-
tion convening the panel. Client may elect in the first
instance the arbitration forum, but if Client fails to
make such election by certified mall, retum receipt
requested, or telegram addressed to

UBS PaineWebber at its main office, and to the etten-
tion of the Legal Department. before the expiration of
five (5] days after receipt of » writien requast from
UBS PaineWebber 1o make such election then

UBS PaineWebber may make such siection. The sward
of the arbitrators, ot of the majority of them, shall be
final, and Judgment on the award rendered may be
entered in anty court of competent jurisdiction.

No person shafl bring a putative or certified class
action to arbiration, nor seek to enforce any pre-dis-
pute arbitration agreement against any person who
has inibated in court a putative class action; who is &
member of a putative class who has not opted out of
the class with respect to any claims encompassed by
the putative class action untli: {l) the class certification
is denled; (H) the class is decertified; or (iii) Client is
excluded from the class by the court Such forbear-
ance 10 enforce an agreement 10 arbitrate shall not
constitute » walver of any rights under this Agreement
excapt to the sxtent stated herein.

Client expressly agreess that service of process in any
action shall be sufficient if served by certified mall,

return receipt requested, at Client's last address
known to UBS PaineWebber. Chent expressly walves
any defense to servica of process as set forth above.

©2002 UBS PaineYvebber inc. All Rights Reserved.
Member SIPC.

UBS PaineWebber insightOne is 8 service mark of
UES PaineWebber Inc.

Business Services Account BSA. Resource Management
Account and RMA are regisiered service marks of

UBS PaineWebber inc.

UBS PaineWebber is a service mark of UBS AG.

MasterCard and Platinum MasterCard are registered trade-
marks and service marks of MasterCard International
Incorporated.
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EXHIBIT 1T
TRADING DEMOGRAPHICS

Accounts % Total
Total*: 31,377 100%
Accounts % Total
< $50 or > 4 Day Trades 9,480 30%
< %40 or > 4 Day Trades 7,654 24%
< $30 or > 4 Day Trades 5,584 18%
< $20 or > 4 Day Trades 3,447 11%
< $10 or > 4 Day Trades 1,559 5%
Day Trades: (# of Roundtrips) Accounts % Total
>4 676 2.2%
>10 300 1.0%
>20 159 0.5%
Distribution of Day Trades
> 100 21 0.1%
50-99 34 0.1%
25-49 82 - 0.3%
10-24 198 0.6%
4-9 476 1.5%
1-3 2,031 6.5%
Total 2,842 9.1%
Revenue Per Trade Accounts % Total
< $50 9,338 30%
< $40 7.488 24%
< $30 5,379 17%
< $20 3,177 10%
< $10 1,119 4%
Revenue Per Trade by Number of Trades Completed
Avg. Rev. Per Trade
% of Per Total & By #
Number of Trades Accounts Account of Trades**
Total $ 222 $ 75
] 9% -- --
1-5 17% $ 677 $ 534
5-9 16% $ 238 $ 231
10-19 21% $ 143 $ 140
20 - 49 23% $ 84 $ 81
50 -99 9% 3 51 $ 49
100 - 299 4% 3 30 $ 28
300 + 1% 3 20 $ 18

% of

% of

Trades Assets

100%
0%
1%
4%

11%
26%
21%
25%
12%

100%
5%
12%
13%
20%
27%
12%
8%
3%

* Accounts opened thru July 31, 2000. Fees are estimated based on August cligible assets times the fee, from january 1* or
the InsightOne start date through September 31%. Trades completed are from January 1* thru August 31¥. Lead relationship
accounts with < $40M and linked accounts with < $10M are excluded because over time, they will be terminated from the

program.

** Sum of estimated fces paid divided by number of trades completed.
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InsightOne Trading and Investment Guideline Changés

Guideline 21

Current Policy i 0 s 5

| New: Pollcy- = e T e e U AL e

Low Trading

T ¥Fee 2% or less

@ 12 months (4 gtrs.)

Client sent low trading letter if completed 4
or fewer irades {copy-te BOM)

@ 12 months (4 qtrs )

Client sent low trodmg letter if completed 3 or fewer

teadan foanrm ia DOAA
LRZISIST a2

@ 21 months (7 gtrs.)
Client sent termination letter if completed 2
or fewer trades (copy to BOM)

@ 22 months

Account terminated by ICS -regardless of

recent trading activity

VV?V ‘*‘;‘\:}

1Y pan

@ 18 months (6 gtrs.)

Client sent termination letter if completed 3 or fewer
trades (copy to EOM)

@ 19 months _
Account terminated by ICS — regardless of recent
trading activity

\

Mcney Market
Fund (MMF) or

Client sent notification lefter if cash
concentration >40% (copy to BOM)

Low Trading @ 6 months (2 gtrs.) @ 6 months (2 gtrs.)
\Fee greater FA notified account completed less than 10
than 2% trades Account completed less than 10 trades are listed
L - on Trading Guideline Report. -+
: @ 9 months (3 qtrs.) ,
Fee automatically reduced to 2% by ICS if @ 9 months (3 qgtrs.)
trades cver last two quarters < 10, Account | Fee automatically to 2% lowered by ICS If trades
then subject to regular policy above. over Jast two quarters < 10. Account now subject to
: ) policy above.
High Cash/’ @ 12 months (4 gtrs.) @ 12 months (4 gtrs.)

lient sent notification letter if concentration >40%
(copy to BOM)

<$12

@ 15 months (5 qgtrs.)
Client sent termination letter if not corrected
by branch

@ 16 months
Account termingted by ICS .

gta‘LsBi?:k @ 21 months (7 gtrs.) @ 18 months (6 qtrs.)
ep trati Client sent terminztion letter if cash Client sent termination letter if concentration 240%
Concentration | .,centration >40% (copy to BOM) {copy to BOM)
@ 22 months @ 19 months
Account terminated by ICS — regardless of | Account terminated ty ICS — regardless of cash
cash position position
Excessive @ 12 months (4 qtrs.) ICS Is shortening timeframe on emplcyee
Trading FA notified account revenue per trade is accounts to 6 months (2 gtrs.) before BOM is

notified of excessive trading. Otherwise no
change in Policy.

RNNCR
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" Note: We would prefer to collapse the two letters into one and avoid the hierarchy preblem of one letter versus

another.
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¢ Relationship Current policy censiders each 1O We will permit an amendment to agreement in

Considerations | account for application of trading which “related accounts”, as defined, will attest
for Trading guidelines, However, 10 Accounts can thzt zccounts should be treated as a
Guidelines be “related” for pricing purposes. relaticnship for billing and trading guidelines.

ICS to communicate and administer.

ts = ntsina
household.

.— | Head cf Household and immediate famlly
4 including revocable trusts other than accounts

held In a fiduciary capacity. E.G., UGMAIUTMA,)
accounts or irrevocable trusts.

Client There has been no explicit policy Exceptions requests received from branches
Requested regarding exception requests for for Low Trading or High Cash guidelines will
Exceptions to termination of 10 accounts. not be granted. The Home Qfﬁce will con§ider
Termination written requests recelved directly from clients
Exception requests for terminetion that demonstrate an understanding of the
for Reasons because of excessive trading are InsightOne Account and a statement that
other ”!an addressed by thé BOM and the RCO. Indicates brokerage actlvity will Increase. H
Excessive granted the exception will provide 3 month trlal
Trading period (from termination date). The account

must complete at least 3 trades in that time
period. Accounts will be tracked on central log.
This procedure will not be advertised.

Additional Policies

1. Cooling-Off Period. If account terminates from InsightOne for any of these violations - it cannot re-enroll
in InsightOne for 12 months from the termination date. ICS will provide listing of terminated accounts to
Compliance for surveillance (SS#, etc.).

2. Surveillance. Compliance will provide surveillance locking for potentially abusive situations. Examples of
abusive situations will include (but not be limited to) the fellowing:
s Accounts with >70% cash for 6 months
s FAs with a large % of accounts in violation of guidelines
o 10 accounts that trade just prior to policy deadlines

T T ST ey

Steeon &‘““L SS
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To:  Branch Manager/Administration Manager

From: B " "Redacted.

Re:  PaineWebber InsightOne Accounts with Low Trading Activity

The ability to trade in eligible securities on a fee basis is only one feature of PaineWebber
InsightOne, which offers the client the opportunity to access a wide range of advice and other
services for one inclusive fee. Nevertheless, clients who trade infrequently and make little
use of the other features of PW InsightOne, might be better suited to a traditional
commission-based program.

The PW InsightOne accounts listed below have been identified as having less than 4 trades
after 9 months in the PW InsightOne program. I thought it helpful to bring this to your
attention so that you may reassess the clients' investment needs. Please review this listing
with the appropriate FAs. If the client's future investment activity is expected to continue at
this level, you should consider reducing the fee (down to .30% for fixed income accounts or
.75% for balanced/equity accounts) or terminating the account from PW InsightOne.

Please call with any concerns or questions you may have.

Account# Account Name FA Start Date Fee Rate #Trades Assets
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Earlier this month we distributed a list of the top 1000 InsightOne accounts based on 2003
revenue in order to identify accounts in which the InsightOne fee was significantly greater
than estimated full rate commissions and take corrective action. I would like to offer
some more specific guidance to promote greater consistency in the review and corrective
actions you may take.

Scope
Your review should focus on accounts that meet the following criteria -

InsightOne fee is 115 % to 200% or more of Commissions Waived — Corrective action
can be taken on these accounts in order to remain in InsightOne.

InsightOne fee is more than 200% of Commissions Waived — Generally, InsightOne fees
should not be materially greater than full rate commissions. The magnitude of the required
adjustment is too significant in the short term. Efforts should focus on converting the
account from InsightOne before April billing.

Corrective Action

For the accounts with a variance of 115% to 200% or more of Commissions Waived, we
must reduce the InsightOne fee and / or waiving April quarterly billing. In addition we
may need to credit some of the 1Q 2004 fee to bring the account on par with full rate
commissions. '

There may be certain accounts that are not suitable for the InsightOne program based on
the clients recent and intended investing levels and an adjustment in fees will not offer a
cure. These accounts should be converted to RMA.

This corrective action may be applied to accounts with excess fees up to 300% of
commissions waived. The fee reduction and credits applied will be more drastic if the
account is to remain in InsightOne.

Remediation

For accounts with InsightOne fees 300% or more of Commissions Waived, the 1Q 2004
InsightOne fee will be rebated to the extent it exceeded commissions waived.

Time Frame
The review should be completed by March 31, 2004 including the proposed course of
action on accounts with significant differences (300% or more). The objective is to ensure

that corrective action is in place before the April quarterly billing process.

I recognize the timeline is tight, however, in light of evolving guidance it is important that
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we take proactive measures to ensure the client is in an appropriate account based on their
current needs. We are currently considering expanding the review to additional accounts
and will advise you accordingly.

In closing, I would like to emphasize that for a significant majority of accounts the
InsightOne program offers our clients an economically advantaged platform vs. a
commission based account. It is important that our FAs understand that we are
committed to the long term success of this program and the current review process is a
necessary step in order to adjust our trading and investment guidelines.

If you have any questions or need my assistance, please contact me at,_ Redacted J or

. . ’_ =
via e-mail at
L.
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Progress to date on new Trading and Investment Guidelines

Compliance Bulletin released 2/13/04
Reviscd InsightOne Clicnt Agreement and Application

Distribute top 1000 InsightOne accounts ( based on revenue ) to DMs by 2/20/04. We will coordinate
the data with Compliance to avoid duplicate efforts. As requested by the DMs, product area will work
with RDs and RCOs to address problematic situations. .

Introduce new Trading and Investment Guidelines and related implementation timeline to RDs on
Moenday, Feb 23, call. DMs are aware of the new guidelines, but this will begin our communication
program.

Business requirements for FA certification and BOM attestation delivered to ISD. ISD has started
scoping and still committed to 3/31/04 delivery date. (Mention the BOM acknowledgement?)

Draft of busincss requirements ( based on new trading and investment guidelines ) provided to ISD
for

Module to calculate suitability at account opening
System for periodic surveillance

Enhance FA turnover screen

Educational campaign for FAs to be developed in March and rolled out in April

Issues to discuss at meeting

Language and presentation of all InsightOne accounts on BI with trade count data for I1 and 20 months
ending 2/29/04. 1SD has not committed to delivery in March but it would be a helpful proactive tool for
FAs.

Language and presentation of InsightOne accounts that did not meet the $12 revenue per trade based on
nine months of activity as of Dec. 31, 2003, Intended delivery through BI.
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CC: DM, RDs, RCOs, BOMs
Subject: InsightOne Accounts — Category II

Please be advised that a new report will be posted tonight on Business Intelligence, at the
Financial Advisor level, listing potential Category I accounts for the twelve months ended
March 31, 2004. (As a reminder, Category II accounts are defined as accounts where the
InsightOne fee is > 120% and < 200% of estimated commissions waived.) The report is
available under Product-Specific Reports/InsightOne Reports/InsightOne Trading and
Investment Guideline Review Report - Category I1.

We encourage Financial Advisors to review this list of potential Category I1
accounts and consider corrective action, including reducing fees and relating
accounts as part of their suitability review. Please note that the accounts reflected on
this preliminary report are likely to appear on the final Category Il report in July 2004.

The final list of Category II accounts will be determined in July 2004, based upon the 12-
month period ending June 30, 2004. Clients with accounts classified as Category II will
receive a letter in August explaining that they paid more in fees than they would have paid
in commissions and that the account will be reviewed again in six months,

Please Note: The list of potential Category II accounts will be modified next week to add
accounts being removed from Category I as a result of either a successful relationship for
policy or additional mutual fund credits.

For additional assistance, please contact the Service Group atCR:eC}aéte:d j;, Menu
Option #3, Sub-Menu Option #9.
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COMPLIANCE BULLETIN 04-01

Date: February 12, 2004
Subject: InsightOne Program
Replaces No. 99-46 and 01-03
Supplements No. N/A

Summary

This Complicnce Bulletin sets forth requirements regerding the InsightOne program,
including eligibility requirements, suitability considerations, and supervisory procedures.

l. Introduction

InsightOne is a non-discretionary fee-based account program that permits eligible clients
to obtcin brokerage services, most significantly trade execution, by paying an annual
fee instead of commissions. Under the right circumstances, such as where a client
engcges in at least a moderate level of trading, InsightOne aligns the client's interests
with those of the Financial Advisor and the Firm.

InsightOne is not appropriate, however, if it reasonably can be expected to result in o
materially greater cost to the client than a commission-based account,

InsightOne is not an cdvisory program. As with other brokerage accounts, such as RMA
accounts, advice given to clients is incidental to the brokerage services. Accordingly, in
InsightOne, Fincncial Adviscrs are not paid for their advice. Clients seeking an advisory
program should consider managed account programs offered through Investment
Consulting Services.

Il. Client Eligibility Criteria

An account must have at least $50,000 in eligible assets to be considered for InsightOne,
and the suitability considerations set forth in Seclion Il must also be satisfied. Exceptions
o the minimum asset requirement may be granted by the InsightOne Product Group if at
least one InsightOne account has $50.000 in eligible assets and one or more smcller
accounts are related for Lilling purposes. As described in Section |V, if the Firm removes
an account from InsightOne, the account will be ineligible forre-enrcliment in InsightOne
for twelve months from the date of termination.

. Client Suitability Considerations
Before recommending InsightCne. the Financial Advisor must undertake a suitability
analysis to determine whether InsightCne is appropricte for the client. Specifically, the

Financial Advisor must:

e Obtcin information about the client's financial status, investment objectives,
trading history, anticipated trading activity for the next year, portfolio size, nature
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of the securities held, and account diversification, as well as other relevant
information, such as client's cost structure preference and cosfs previously
incurred by the client in a commissiontased account,

¢ Disclose all material components of InsightOne fo the client, including

o the fee structure;

o the services offered;

o that the Financial Advisor cannot exercise discretion in an InsightOne
account;

o that certain cssets are ineligible to be charged the InsightOne fee and
therefore will be subject to normal commission charges if traded in the
account; and

o that, depending on circumstances such as the level of trading and the
types of investments in the account, InsightOne may cost mere than a
transaction-based commission structure.

e Explain to the client the altemative ways to pay for brokerage services, including
the services and fee structures available for commission-based accounts.
Financial Advisors should inform the client that, except for the online trading
feature offered by InsightOne, RMA and InsightOne accounts offer the same
services.

¢ Using the information provided by the client, compare expected commissions
and cther fees in @ commission-based account (including any commissions
disccunts the Financial Advisor anticipates the client would have been offered)
with expected InsightOne fees. Determine whether reasonable grounds exist for
concluding that InsightCne is appropriate for the client, taking into consideration
the client's historic and anficipcted trading levels, the projected costs to the
client, the projected costs attendant ta other alternatives, and the client's
preference.

In making the determinction, Finoncial Advisors must be guided ky the oveniding
consideration that InsightOne is nct appropriate if it reasonably can be expected to
result in @ matericlly greater cost to the client than a commission-based account.

As with any fype of account, Financial Advisors should periodically assess whether
InsightOne continues to be suitable for their clients in the pregram.

IV. Supervisory Procedures

Prior to cpproving an InsightOne account application, the Branch Office Manager
should iake steps to reasonably conclude that the InsightOne program is appropriate for
the client by reviewing the information contained on the application in view of the
factors set forth in Section Il and, where appropriate, discussing the matter with the
Financial Advisor.

The Firm will take reasonable steps to ensure that only those clients for whom InsightOne
provides an appropriate cost structure remain in the program. InsightOne clients will
pericdically receive a written reminder of the different payment programs (including
RMA) that the Firm offers for brokerage services. In adcition, the Firm will regularly identify
each InsightOne account in which the fees paid over time were materially more than
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what the client would have paid in a commission account. Those clients will receive a
targeted disclosure letter that, depending on the magnitude of the difference, will
advise the client either that:

e the Firm’'s records reflect that the client would have paid materially less for the
same services in a commission-based account; the client should explore
altematives to InsightOne with his/her Financial Advisor; the account will be
reviewed again in a specified period of time; and the account will be removed
from InsightOne if the difference remains substantial; or

e the accountis being removed immediately from InsightOne.

In the event the Firm removes an account from the InsightOne program, the client may
not re-enroll in InsightOne for at least twelve months after the date of removal.

* * * *

=1 i
Please contact the Compliance Department Help Desk at Redacted [with any questions.

=22 =
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New Trading and Investment Guidelines

Facts to Consider

¢+ Why change the trading guidelines now? The NASD has made it clear

Lo sh that they expect Members to review suitability based upon an

e economic comparison. Additionally, the NASD has commenced
9‘3 s examinations of the major broker/dealers which includes gathering
: economic cata for a comparison of fees paid versus commissions

AR T waived. We need tc adjust our guidelines now to be proactive on
Sty behalf of our clients. .

+ The new trading and investment guidelines will compare fees paid
over a preceding 12-month period {(4/1/03 — 3/31/04) to estimated
retail commissions waived.

+ Based on the new guidelines — approximately 90% of InsightOne
accounts will not be affected.

+ We will be introducing the new guidelines beginning in April.

Not Tor Public Use 2

~ ‘:SZ UBS Financlal Services
Net for Public Use Inc,
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What 1s the Plan?

+ The April mailing of Low Trading/High Cash Letters will NOT be sent.

¢ Under the guideline of fees paid vs. commissions waived, there will be

three categories of accounts:

— Category I, All accounts {opened at least one year as of 3/31/04) that paid
annual InsightOne fees of 200% or more of retail commissions waived.

— Ceztegory Il. All accounts (opened at lezst one year) that paid annual 10
fees > 120% but < 200% of retail commissions waived.

— Category Ill. Accounts (opened for at least one year) as of June 30 that
have fees paid 120% or less of commissions waived.

Not for Public Use 3

@ 62 UES Financlal Services
Not for Public Use Inc.
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What Will Happen in Each Category?

+ Category I. These accounts (approximately 7600) will be removed
from the April billing cycle, but they will remain in InsightOne until July
1 (allowing clients to trade free of charge).

— About one week from today (April 12), affected FAs will receive a package
of information that includes - a list of their accounts that paid fees 200% or
more (the list will show fees peid, estimated commissions waived, and the
percentage of fees paid over commissions waived), FAQs, Talking Points,
and a copy of the letter to be sent to clients.

— A letter to clients will be sent at the end of April and explain the following:
(1) fees paid substantially exceeded commissions waived (during a 12-
month period) and if clients want specific information they can call their FA;
(2) fees will not be charged for the 2nd quarter; and (3) accounts will be
converted to RMA in July (the RMA fee will be waived for one year).

Not for Public Use 4

= 62 UBS Financial Services
Not for Public Use Inc.
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What Will Happen in Each Category?

+ Category Il A letter will be sent to clients in this Category during July
(for 12-month period ending 6/30/04). The letter will explain that they
paid materially more in fees than they would have in commissions and
they will be reviewed again in six months. If the situation remains, the
account will be converted to RMA in January 2005.

— During April, FAs will receive a list of their accounts in Category 1l (as of
3/31/04), (> 120% but < 200%) with a copy of the client letter, so they can
consider an appropriate course of conduct that may be taken before the
letters are sent in July. The firm will provide guidance concerning action that
may be taken.

Not for Public Use ]
=] 152 UBS Financlal Services
Not for Public Use nc.
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What Will Happen in Each Category?

+ Category lil. All clients (opened at least one year) in this Category
(approximately S0% of clients) will be scheduled for their next annual
review in July 2005,

Mot For Public Use (]
g ‘52 UES Financlal Services
Not for Public Use nc.
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What Can FAs Do Proactively?

+ Relsting Accounts. Beginning in the 2nd quarter, certain household
accounts that are related for pricing purposes may also be related for
trading and investment guideline purposes. The household definition:
Spouses — including their individual and joint accounts (including
IRAs) and any revocable personal trusts. Fiduciary accounts (e.g.,
UGMA) meay not be related for this purpose. We are developing
procedures to facilitate this process.

¢ For Category Il accounts, once the information is available, confer
with clients about an appropriate course of conduct (e.g. lowering the
fee) in advance of the July mailing.

Net Tor Public Use 7

~ 62 UBS Financlal Services
Not for Public Use Inc.
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Is the Firm Working on a
Non-discretionary Advisory Program?

+ Yes, we are working diligently to design and develop a program of that
type. We will provide information as it develops, and we hope to roll
out the program this summer.

Not o Public Use e
o~
~ 62 UBS Financlal Services
Not for Public Use Inc.
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PaineWebber InsightOne

Questions & Answers

Eligibility

How do |
determine
whether
PaineWebber
InsightOne is
suitable for
my client?

A prospective
PW
InsightOne
client trades
frequently.
What is the
program’s
definition of
an active
trader?

Are clients
who seldom
trade suitable
for the
program?

PaineWebber InsightOne is appropricte for clients focused on a long-
term investment strategy and likely to use a full range of brokerage
services. PaineWebber InsightOne must be a non-discretionary
account and is designed for investors who want to stay involved in all
investment decisions.

Investors who anticipate little or no trading, do not seek or accept
periodic advice from their FA, maintain consistently high levels of cash
or money market funds or no-load funds, who trade excessively on a
short-term basis or invest primarily in no-load mutual funds may be
inappropriate for PW InsightOne.

Investment suitability for PW InsightOne is the same as for
commission-besed accounts with regard to the client's investment
objectives, time horizon and experience; financial status and
resources; employment status; age; dependents; knowledge of
securities end the securities markets; and understanding of — and
willingness to accept — risk.

PaineWebber InsightOne is designed for investment purposes and is
not intended for day trading or other excessive trading activity. Other
pricing alternatives should be used in such circumstances. As always,
individual client circumstances and portfolio characteristics must be
considered to determine acceptable levels of trading.

Investors who anticipate very little trading and do not seek or accept
periodic advice from their FA should not be placed into the PW
InsightOne program. PW InsightOne accounts must be reviewed at
least annually to determine continued suitability.
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A prospective
PW
InsightOne
client holds
cash
ccncentration
s over
extended
periods. What
do we
consider high

concentration
s?

What
accounts are
eligible?

The client
already has
an InsightOne
account open
with greater
than $50m in
eligible assets
and wants to
open another
account with
less than
$50m in
eligible
assets. Can
he/she?

Are there any
special FA
registration
qualifications
for
PaineWebber
InsightOne?

Confidential Treatment Requested By Wilmer Cutler Pickering Hale and Dorr LLP

A cash concentration of 50% or more over a six-month period may
indicate that the client is not suitable.

All non-discretionary brokerage account types are eligible except
COD/DVP accounts, commodities/commodity fulures accounts,
broker/dealer (BD) accounts, or accounts participating in another
PaineWebber fee-based program (managed by a third party for
compensation). Accounts participating in another fee-based program
must first be terminated or a new account must be used.

Yes. The minimum for additional related accounts is $10,000 in eligible
assets.

Since this is not an advisory account, registration requirements are the
same &s for regular commission-based brokerage accounts.
Investment Advisor registration is not required tc open and service a
PaineWebber InsightOne Account.
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Changes to the InsightOne Trading and Investment Guidelines

Effective July 1, 2004 the InsightOne trading and investment
guidelines will be based on a comparison of the InsightOne fees.
estimated full rate commissions to identify accounts that are not
appropriate for the program.

A sample review based on the new guidelines indicates
apprcximately 24% of the InsightOne asset base,may be
substantially outside the new guidelines. Translation: twenty four
percent have fees paid that are at least 20% of commissions
waived.

We recommend an alternative plan that will (i) be less disruptive and
destructive to the client experience, (i) demonstrate to the FA that
they are in the middle of this issue, (i) and further demonstrate the
firm is eggressively moving forward on unsuitable accounts.

Not For Public Use

% UBS UBS Financial Services Inc. 1
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i To: LTS T :
ce: II !?edacte/éi “ F ”_ E GQP Y
Fom: LT
Date: 9/10/03
Re: InsightOne Low Trading Guidelines

)

InsightOne accounts would be either receiving letters of advice on trading activity and/or termination letters from the
InsightOne program due to “low trading activity”.

We were advised on 9/2/03 via email from:RedaCted InsightOne Program Manager, that three of our largest

The issue at hand is why we charge a fee? What are we providing for this fee? Is the client content with the relationship and
service being provided and wants to continue with this structure? Trading activity is a very small part of the picture. The
firm has promoted fee-based business, even to the point of paying a premium for fee-based business.

Nowhere in the InsightOne documents does it say anything about the level of trading necessary to maintain a fee-based
account. We are Financial Advisors not traders, We get paid for our financial advice and level of high-quality service we
provide and we want it that way. If we, the Financial Advisors and the client, together determine that it is appropriate to
continue to hold securities because there is merit in holding them, we should be paid for that advice.

We are very disturbed by this *‘trading activity” philosophy emanating from Weehawken ard by their arbitrary actions to
change something we have worked hard to accomplish, i.e. more fee-based business based on a relationship of advice and
trust. We urge vou to reevaluate this philosophy and set InsightOne standards based on advice, service, client
satisfaction and not on “activity” alone,

Regarding “corrective actions” the InsightOne program manager determined must be taken, note the following abeut the
clients affected by this policy and our service relationships:

sources of mfom:auon about mvestmcnts Dally we provide him with an update on his portfolic. We often communicate

with his CPA. He is very comfortable with the annual InsightOne fee of .50%. Do not cenvert him to a commission-based
account.

account. Wc are in communication 2-3 times per week with service issues and mvestment updates. The client is
comfortable with the annual InsightOne fee arrangement of .48%. Do not convert him to a commissicn-based account.

from Bank of1 . — ., where she was being chargcd an annual trust fee for minimal service provided. She is content with
the fee arrangemcnt. Do not convert her account to a commission-based account.
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PaineWebber, Inc.

Inreroffice Memo
Date:  February 23, 2000
To: o -
Redacted

From:

Re: ° Updated InsightOne Quarterly Low Velocity Report

Ce: o "~ .. Redacted

» Purpose: Creation of a quarterly surveillance report that mimics the current PAA monthly
exception report in order to identify InsightOne accounts that may have a low number of
trades relative to the InsightOne fees charged.

Note: Unless otherwise notified by Compliance, Legal, or the ICS Department, this report
should be suppressed from being delivered to branches.

»  Significant Differences between PAA monthly report versus InsishtOne Spee:

1. Report Cycle: PAA is a monthly report; the InsightOne report is quarterly; adjust report to
read "quarterly report.”

2. Exception Report Criteria:

Example for PAA is: Commission ROA > 6% of Eligible Assets

For the InsightOne report: flag any InsightOne account:
1. Open at least six months from its initial start date;

2. In which "commissions waived at a 40% discount rate" (that is, the total
commission amount that would have been charged had the transactions been
effected in a commission-based account at a 40% discount) during the preceding
six-month period are 50% or less of total InsightOne fees charged during the
same six-month period, excluding 12b-1 fees, cancelled trades, cancelled
commissions, systematic withdrawals, and dividend reinvestments.” ExcJude
CSC Division accounts.

Example: Where the actual aggrepate fee charged to the InsightOne account
during the preceding six month period was $750.00 and total commissions
waived at 40% discount during the same period = $370.00 (less than 50%
[$375.00] of the aggregate InsightOne fee), the account would appear on the
report.
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3. Under "PAA Profile" information:"

a adjust "PAA Start Date” to state "Original 10 Start Date” on 10 report;

0 adjust "PAA Year End Date” to state "10 Current Year End Date” on 10 report;

Q remove "month end assets” and "initial # of maximum number of trades” from 1O report;

4. Under "Account Activity” information:"

0O remove "total infout” criteria (for both current and annualized columns) from 10 report;

Q remove "current # of max. trades” criteria from 10 report;

0 remove "eligible trades remaining” from 10 report;

0 add "ineligible trades compleied” on 1O report;

g adjust "full commission waived" on PAA report to be "eligible commission waived at 40%
discount” on 10 report” (note, this is for eligible trades only);

0 adjust "full commission ROA™ on PAA report to be "eligible commission ROA at 40%
discount” (note, this is for eligible trades only);

Q remove "supplemental fees paid" and "initial & quarterly fees" on PAA report;

a adjust "discount vs. full commissions” on PAA report to be "discount vs. full commission less
40% discount.”

0 add "Six Month 10 Fee" on 10 report;

0 adjust "Total YTD PAA fees” to be "Total YTD 10 fees" on 10 report;

* # of Copies Specification:
Initially, Compliance and ICS should both receive two hard copies of the report. As noted
above, the report should not be sent to branches until so determined by Compliance and/or
ICS.

* Date of First Report: The first report should be generated by April 1¥, 2000. (The report
will only capture accounts opened at least six months from its initial start date; InsightOne
began it’s pilot program in early September of 1999; accounts opened after October 1% will
not appear on April's report.) Additional reports will be generated every quarter, thereafter.

*= 1O Report Lavout Information (See Attached Exhibit A)

* PAA Report Layout Information (See Attached Exhibit B)
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