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"OMI7Y0 LIV N ]IN VIO 02,970 TWNIN PINTIND IX.Q'TINOVUT'ONI7YU0

[IN N1 7NIVIVRTT 1VION OO0 AN 1] T]ID O'ON D" DIND UJIN7|7 OIINOVT
Office of the New York State Attorney General Bureau) INE/[7UONID TV DTINID TUNIDIN{7
Q'INDIND DUT UN IX DMVIN 2NN VIV}7 TN . (of Consumer Frauds and Protection
.formsnym.ag.ny.gov/OAGOnlineSubmissionForm/faces/OAGRSHome
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VTMVA T IO §'1j7IND

'0M1N7V0 V7N 1N'MYSDINIY TIN7TIV7 VTN ,ODM7AND DV VUTIAVA T AN
1AVA7IXAVTIN VTN AVO Q1D |19 '-]'I'?WND 1I'NVN'VIVAIN OV DIN DU'TNOVT
TAND ]'['7UYJJ"N 1N DTIN7TIV7 'T.0VIVIVL 'TIND DU'TNOVT '0MM7V0 T

nyuT ,(registered or cerfified mail) DOND “T"O'0OMD’ TWTN VUINVDNIVN IIT,001V1V0
JVN'01VaPN DY DVT]IO DVUITN I T]IN JUNN]

I¥)'70INIVINTIND L7VUNITIVIVT DYUTIAVA ‘VOITI7ANV0 DIV 1D DIf7 1T
VYD7V11"0 U'N QVININ DUMTNOVT'OMIZVD 'T12VA 771N 1IND DLUIVIVL 1T

ONN VN'DIVIIN VI VT AIN 'O 01007V M7 70INITOINTIND 'T.0DVIVOIN
O QINTDIN, TINTTIVT7 2 TIVMD DYUT]ID DUTNDVT'ONI7VD 'TIVNI7NA

JU7NNVIN DN DYTIAVA VTN ,DVTIAVA ‘VOIINIVIN7 VIV 1D D7 T

L7V T |V1VUT,DVDVIT7 UDI709 12NN DLIVIVOY INIININTIVN QTN Oj7VUT

1IN DUITNOVT'OMI'7VD 'T12VA 711N ]IND DLUIVIVO 'TIN ) 70INITVININD
7UIWO[7V’] “OONWIVDINIT VTVIOIZR” ONN M7 VT IVT7UD 'R ,0OVIVOIN

ON LWLV YUTVI DNT.DUMNOVTONI7V0 'TIVAN (“actual knowledge”) [WTTU7N]
“UDNEIVDINIT VTVIDZN” 1ARN IX UININD DI IVN'VIVAIR TWUNI R VI IDINUDD
TNIVIVPIT ,DUITNOVT'OMI7VD 'TIVAN (“actual knowledge”) ['WTTU'TNI 7UIROf7V]
(General Obligations Law, Article 7, Title 1) - YUTUIDINWIWA'7IN

19INT,DUTNOVYT'ONI7VYD VN AITIAIND N JVAYTINID IN JUNI7 DY I
INDVA TINTTIV7 DYT LN U7V T]M7 I¥ DNT]1AND LYY DIX DVIVIVO T
1VV{7,17V1 017702 ORI WY[7 'MIVAN 7 R 2N .0 VIVTIN UD7V111D JUNV1 T

TN ONI1L7NIVIVTT IIVION 'T]I9D DION VTR7NT VODLVIVUND 'TIN | TVIN )T DVIVIVO
Y7V DYUT]ID VTV 1T YOO ITIN DIDUIVID!IN

VTN 1N"MVSDINI0 TINTTIV7 VTN ,O9'N7IND DV YTV IT QN
AV0 919119 q'I7TND 1'RVUN'VIVATN OV DIX DUITNOVT'ONI7V0
.D01V1VL "TARD DUITNOVT'ONIN7V0 'T1AVA 711X WV TIN VTN

VTR VO1M00IVI IT,001VIVO 'TIND ]'I"7U)’J]"N 11N OTIN7TIV7 T

11D DVUNTN 'T)IN JUNNI DYT ,(registered or certified mail) DOND “T"9'0VID’
UnN'0ava'R Dy 0DvT
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[‘]NI’JUDTIID’] 1YVNV1 1VI'N
T 10" AVIA'N MVTN (Succession)
oV'"7

VTN (Subletting) [22'OV'7210°] ]2’ TAND-VLO"II
DVOV'7 (Assigning) [21'1""ON’] ]AVIIVIA'N

(Assignment) ['0IVUNITON'] ]2UNVIN |IN (Subletting) [12'OV7210] 121 TIND-VLII
ININD DTN IX VOV VTRIVT7 DUIVIVL OVTINYDDINIV |19 | TRLYN WIVT
JTROYN MIX T MIN ]NIVIVOIT ITIVIVT ON NTIVD VTN

(Sublet) [OVYT2I0’] JWAITIND-WL"II

JIN7IND 2'711101Y VIV LIVIVL TN V1N (Sublet) ['VYTAIDTIVIITIND- WL
N.NTITIN DV UNINA TV INMVYODINILD (VN VIV OVTA7ININ DY TIT
1IN, 0IVIV0 LDIN WTDNVIAIN VIITNTN VAN TIND-IWO DIV ONITVIVIVO
.0IVIVO-QID WTTN YNTD ONTVANTON I'7M10MY VIV ONINNTIVD T

VDOV T O ]ANN NPT IVAIMIIVTN T 0N UTRVAN ' VI INITONITDVIVIVO
JVAITIND- WO N TINTTIVT DVUT]ID |0V |VAV[7 ' .(sublet) |21 TIND- VO 1N
010 TINTTIV7 WTLIN.INIVTIVNIOWIY ORI TIN TINTTIV7 WTIWIAN (sublet)
SAWOMIEIN 2INOIN UM JO7NN 771 (unreasonably) [172V1VUTMIN']T 7NNINIIN

I¥ DTN7VU2D/NN VIVIVL ]IND VITD'IN VAINIIN ITTIR UTNNVT (sublet) |V TIND
TINTTIVT7 DUTIND 22IT7VUN V0 30 R NI DU W19 I
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VDV ' TIANN NPT IVN VTN 11O |ANN ONIDYUTIVA N JVAINIT ORI DVIVIVL
TINTTIV7 DVUT]IO 22IN'OYIN VAT OININD 1T 0N (sublet) JUAITIND- VO 1N

TN VI TIND-IWOMT X UOVUT DLUIVIVL N JVUN'IX VIV ONII D719 DY'7 UD7VI1 1D
SAVLONITIN JUN'OYIN D10 TINTTIVT7 N 2N JO'7RD {7'72ND |19 UNV7ITUI DTN UT71IN
DYUTIND (liable) ["72U7'] P 70INITDININD )78VUTVA DIVIVLD TWT V71, VAV TIND
.0V VI09117IN V7N DIDVUIVI ]IN,DYI7 1 T11D JVA10D'79IND TN TINTTIVT
['72V2UT'] V7NNINI N IRD (VAT TIND-IVOT ONT UINTOIN TINTTIV7 WWTIN
TINTTIVT AWT]IN, VAT TIND-IVOMT D' DIVIVO T V7 INTIN (reasonable)
TINTTIV7 IWWTLIN.DV'7T]19 DIVIVLO OVUTVIMONL 1Y DYUDI7OIND DI TN
(unreasonable) ["72VIUTMIN'T VZNNINIAN JN IND V2V TIND-TVUI 1 ONT DINTOUIN
N12VAV21"R DIV IR VAP TIND- WO DIND DIVIVO WT V{7, INTMIN
VOVUTIIIND )702V1 VNI7NA 771X DIVIVO T V{7 ,VANT7IN UD'70DV)

ONN TINTTIVT7 AT N U7"001IN TWODM N 2N JOON]7 ONJZNITTN | IN]ANID!IN

7V (in bad faith) ['0'UD TVA'N'T V1M VTN X U'N VAT TIND-IVO!I DNT DINTOIN
((Real Property Law § 226-b(2) - YUTU1'0TUDN1D

UMY VTIVAT7ND 'T1UNVI 19INT ]2 TIND-1V011) 71 ONITDIVIVOD

"TIOIOVID' T TINTTY7 DI AINTIND 12709 N 7' 1IN VIVIVLV VT
[return-receipt requested) '0'OVN 11OV’ N A TIVAINTIND ,(certified mail) DOND
YN 2INT NEN) :V'YNNINDIN UTIVATND ITIO7NNVIN TINAINTIND T
DVYT]ID DUTTN DVITA|IN DN, JUNNI VT (2) VA TIND- VUM ONT 7'

(T) ;Y22 TIND-W 0N ONT |19 INTIN T (2) ;01VIV0-1I0 DVIVINTYUIND
VUD'709MY N (M) ;]VATIND-IV0! I DNT OINDTIT DVYITN DUIVIVL DVT
IT]ID VION{7 N (1) IN;INDINTINA TWWTN DIVIVO-N{7 JVD7VI 1D |19 21IN'0WIN
VIVIIN DLUIVIVL OVT]ID VON7 N U1 OVI'NI'N DY'7-1I0 VIVINTYUIIND
"W TN DV N, DV

V7 ,OOND 'TITAINTIND DYUT){7'Y D'INN|ID AWO JUN (1D I7IND |'N .2
NTN UD7VI1 "D .WINNNINDIN NI UIVIVD DVTIO PINTIND TINTTIVT WT
TN IN VI ONNR-T-IVAN )T ORI IND UINNNTINDTIN JNI IND 1IN7IND
.(unduly burdensome) ['[DNDITVIA "7I'TAIN']

1V TIND-IV0 DLIVIVL DVUT|j7' OIIN |19 W0 30 19 I7TIND I'N .3

VN IND 2IN7IND DTINTTIV7 DVT]ID A0 30 11D §)'I7IND 'R TWTN JINTIND
O'INN TINTTIVT7 W TTIN,AVOYSY DNI7 DY MIN ]I YD7VILVINNNINDIN
UIIIN'OWIN N VTN A2IN'OIN WIT 19 221IT7VUN N VIVIVO IND |i7'Y
V7UDIND TINTTIVT N JVII2IIARTOIN 'TIND ]ONTIIN 'T)VIUT DV DN VINTOIN
2N'OYIN ' DONIONI ONT LI AIT7VUN VD709 VNTNTIT)i7'W IX D/INN
Real Property Law § 226-) - YUTVU2'0IUONID 7UN |V TIND- WO DIY
(62
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:DLIVIVL 'VOIT7ANDD DIV 1Y DXIVIIND JVIVT ONITVAINTIND NN

THIMVYOVN )T DRI V{7 DIVIVL 210 DVTIND VIVDOVI |VN ONIT DIV 1T -
1IND DIVIVL DVUTIND 7RYON VI'0IVNNID 10 X DI79,'0IV1 VOIT'7ARVD'
UV ONIT'VIVI VOIT7ARVD' 'T,1UN N1 .J2VN 0N NPT R A TIND- WO
ITONITONITDIWON DY ITOINDTITIND IN,TVN'VIVAIN | IND U7NYN]
JVAITIND-IVOMI™ N 0N VIYIVNVATIVINV{Z JVATTIND- VO DI
TTITON'OWNL VI ONII (“sublet allowance”) ["DIVINTN DYUT71ID"] "7TNNON
ONN VN JYNYVII VIVIVD-1ID N .(Rent Guidelines Board) "T1IN2 D177 LIV
PN7{7 \Vj7 2N DHCR T VAN'7{7 N ]2VAN (V{7 TRYON DVUT VIDVIVATWIAN
VDIDVIVATVAN VITVINIO VITIVA X 71X UDMVA 'R DIVIVD UOIN DVT
IT'7RN PITIND 1ANT717 ) IN'1L)2ANAD!IN JONRZRITTN ,UDUIVOIN DI79 72
NYCRR 9) ,0IRIIVTVUN T'R DV VI (reble damages) ['OVURTTUNVYT 72V10'] | TRY
((§ 2525.6(e

1INIIVA JO7NNVIDIN TN NPT T TN | 7V000VUD JV1V{7 1IN VIVIVO UDIN VT -
IN 71X ONT] 71 NYVDINAYTTININ,OIY YTV IN YIUTITUT UDN 'TO7N
JINSJVAITAIND-QVOMTONT]ID VTIV T JVYINIIND

N 1Y OOV ITIN WO UTRN,VIVIVD-1ID TWT L] ,VIVIVL VDN T
-Nj7' N )IT TINOWIN JUNI7 ORITJOOVI UD7VI PO YIN'1IEDV7 IT]ID A1INMIND
1V TIND-IWO 11 ONT]I9 |19 1'NIVO T (co-op conversion) "TWTIVIIIN{T ON
IVYT.0V'7 DVIVIVL LOIN DVTIID 'NIVV T VAIVT JVINOIN YT V7

MO ID7IND 'R N PN EIVN IND JVAITIND- V0T DRI IND DIVIVOD
Real Property Law § 226-b; 9 NYCRR §) ,0'IWON U''Y IN' V1D VD7VII
TN VY7 10NN VIVAIVT OIN | IN OON INA |VAITIND- WO ONT.(2525.6
VIV N VNV IN 71N IVTIND 112 VIV[7 TRT TINTTIVT N D T7VID7IN INTIN
ITORNI TN DY TN NIVO 'TOM PN DIVNADIVIIN PN DT VO 7ANV0
((9NYCRR § 2520.6(w) ,01VIV0 DVUT]IO YIVTTVUI UO'IN

DVU'7 N 1AVANVI'N

DLIVIVL DVT]IMVYDDINIL VIV VIVIVVY TN V1N DYU'7 N)AVITVIN ONT
YN7O ONTIID VX O/NN YT ITRTIN WIVTIN J¥ Y IND DT TN OOV VOD7ID
JVAITIND I¥ WO VOV T 0NYINYAIVA 7' TN DY'7 1T)2VA 1IN TWAN OOV 1T
YVUTVI DVUT 0N 2IN7{72"N 'R O DY'7 N JAVNVIN VTN JVATTIND- WO ONT
[eviction) 17V0OW D'NIN 1D INTIN T V{7

21IN'OYIN VYD'709Y D'TINTTIV7 DYUT N DY'7 'T12VNVAN D1 IND DIVIVO N
.(without cause) INTIIN |N N INIVT21IN'OWIN JOTNN 71N V7 TINTTIVT WT

JAVA 1N ]ANTOIN (reasonably) [172VINT] UNIVTRNINI DIV TINTTIV7 WWT IR
1IVIY DI'VDOVIND DI TIN|IN JAVIIVIN D ONT DIVIVO T V7 1IN0
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["72VINTI-IN'T OPNIV7NNINIAN VI0 TINTTIV7 VT 2IN . DU'7 171D UPION]
1QVIHEY DI'VOVIND VIVIVL WTTN AIN'VYIN |2VA IX ]AINTOIN (unreasonably)
JINTNAINTIND TWTONINAND DUTID W0 30 119 §'17IND 'N DU'7 'T1]1D U'ION]
{(Real Property Law § 226-6(1) ,TINTTIV7 DUTIND |INIIVA]2VAVA

N TN (sharing) 17"00N

DUTINININTRID VNN TIVNAIN IN TINTTIVT NIND TRIVTNIN TN OV
AN2'T]IN VIVIVO DYTIN VTN, DVI7 TN U1MI12'D DY JUNNI DIVNVIEDIVIVY
AVUTIVN U7RNYT,VIVIVL N 1172 0INID DU TN VIT.UM7IND YOIUN]

1IN VINIIINPN INDLVI7IND VOIURI INA'TON NVT 1T '7700M 0IVIV0
VIVIVL WTIN TNV IV TL7 (dependent) 'VIVTIVOVT DIVIINIIIN DVT
0O IWIT DTN YN7D DNTIVIINIINA YIN VIV 21 TVTN JNN DVIVIVLV DVTIVTN
DLIVIVL VITNT T 12UN,0IVIVO "N 11VNA INIID DY TN VILYIVTITVD

VY'Y DUIVIVL 'TID TWIN QIN,]IN;VI7AND YOIUNI INA T O N Wri)7700un
0N DVININWLINIINIVTIN IR UN V10NV DIVIVO VIV VN, DINR YT
IT]19 W1N DIVODIMINK AVIINIINN DYUT 19 TWTY'7 (dependent) '0IVTIVOVUT T
,2M1VTR ]NN DLIVIVOL DVTIVTIN,DV'7 TN IMIIO JUNY1 VIVHT DNIEDLVIVIVO
YIUTTVUN 091N WIT DTN NTTUO7"0VI0N 'TIVIINIINATIN

AVAINIIIND7VIN1D 11D JUNNI DYIID TINTTIVT7 DVUT]OINININT 1IN VIVIVO X
LVTITPN NV )IN YT OND QVTINIDIN VT VI ID VO 30 11D §)I7IND 'R
VIVIVO TN VNNAINDIN T IND AINTIND DTINTTIV7 DUT]ID WO 30 WTN
IW1IYA'72IND T ONN INT,DNN YT OUIN DU TN UMD DY JUNN1 DIVNVIl
VUD'7[7MTONIN TN IWYINIIIIN D7N ]2"72IRD 1X DDV )7 DR WLINIIIN
TINTTIV7 DYT]ID 2IN'0OWIN

7NTOV TN NV T NN JVAINITONINPOIVN 1D 7NY V7OND ' TIVN'IN 2VUN DTINTTIVYT

,JONTINVD (overcrowding) 21" TINI7 QVIIN' VTNIVT ' TON JOTNNVIDIN '
(Real Property Law § 235-f)
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102V (Lease Succession) [{NWVYD{710’] JVNV1 TWAN-DYU'T

VIV T OFYTVI DI TR ONI DTN PN V2N ORITIVTI7A0M VI7'NND

NIT LAV TR ONIATIND VIVTIN QTN VINNTI7ANOD DIV, 7TNI0INT

VDV )7 LN MVATN I'N ONN ,(regulatory agreement) 'OIVNMAN MINON7VY
ONTITN7 1D DINIVNIVO DIV TN VTNV DNITDIVIVO N YNV IN VAN
VTN 'VOIZNIVINGZ DIV N 'R DVIRITONRITTI720M V7RO N 19 10OV 1T.YNTD
VIINLY DNIT VIVIVD |7VUINION DUT IXVT-IN-IND N T'VOITI7ANDD DIV N

T]I19 VINN712U1 1T D7V TVA VYT, NPT TR M9 DINIVNIYD VIV ONIIVTN
;NN D7X LYOOVION "T'720'M VI7NND" N UIVIT,DYINN7I2VU1 VIV TVVIIN .DHCR
LUNNN§'0Y,VONL 'O, UNNN L, VOND MVUDR0 §'0W,)1T9'0W ,TYODND 17,20
VY, 7T N 7720, 72N R 771N ,VAN2 W07V, UTITIV0'7V IV00VIHY VTN
INTIVD VIVTIN TWDT7VI1N 1O TN ;0IVIV0 DYUTID JVAVIY WWTN WIRIY WY
,0IVIVL (primary) VDN N D7N NV T TN VIVIVL 1V DVIRVIR VIINITONII
VIONTIVIT N IN 221DDI79IND U7VININID |IN U7NIN'NYNNV |1Y VAN (V{7 ONIIIN
,01V1vo DyTLON (interdependence) OV7AVTHIVAIN

((NYCRR § 2520.6(0)(2 9)

T)I9 TWNVIVIN IN]'T OV T'720' VI'7'NIND N - DONYIVIINIIIIN VTRNIN
VTN JOYUIUON DINIVYNIYD VIV VIVIVL T VI DIVIVY |7VNION DVUT]ID VOV
NTN 0N DYINI'N DYINIIVA DN T'720'0 Y'7MND TUTIN 217N 0N ,0INVY
AVTR AVIIRIIYN UD'IN

[DIVUNUID INID'] U7 VIVOTV (1D 7RO 'R, INT PR) INT PN TV ORA ()
VTN, (JNTIVUD 'O'7INDI TN U JVYINT ORI VINTIVD |IN (senior citizens)

['9'WINEIV7T] 22ITI2IND T IVTN UONE'UIVIVO N 1D XNIN YINATID (2)
[OUWINIVTM] 22ITIAIIND TWTN DONY'VIVIVO 'TAIN (relationship)

07 VYOV (1D 7RO PN IN'IN VTR -IN PN VT VIVA TR (relationship)
JO'71INDIT N N VYINITONITDVIVIVO |IN (senior citizens) [TDIVT'OO IN'O']
(NYCRR § 2523.5 9)

V2N D7NVIEODNIOND D' 7V \VAINVTND UONEIVIINIIIN VIRNIIN 1T
7010 "T'720'N VI7'NRD" 1T |VIN VIWON UMY UDTVIND 19 §)I7IND 'N 10NV
YNV 7'N VIPOJZR I'N D7 VAN TR TIVTN W 701 YUIN AWANR 700N
211INIT 'R DR OYINITLVIVTIOO O0-7I19 N DTN ]2NMWVAIN TR ,001 T
TN,UMMIN N 27IN PNV VAN MIHON )TONN L, 7UONL D 70DMVAN 2171
reasonable) ['DTIINIA'7AVINT'] NIQ'O UD'7TIVORIND VIVTIN WWTN ;0T IROIOY
.(grounds
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JV2INITONINPOIVN U7 TN DTVNINDIN TN TINTTIV7 W TINIVDITIND 1Y
YN X WWTN DYU'7 1 TIVAVI IX WAN OP0DVINA T VA7 VDTV TITN
DVUTIND 22IT7UN N2V "IN |7V DIVIV0 T |Vj7,07V0WYA D'NN VI ID
((NYCRR § 2523.5(5)(2 9) QV2INIIIN NN U7X O'IN 01DV ONIE TINTTIVY
JV2INIORINPOIVA VTR 1D JUNY1 'TUIVIVL DYUT]ID PINTIND Vi7 TINTTIVT7 T
L0IWON UIX JONINN 12 UD7V1D PR 78N 1R 1EIVN DR VAR,V TITN

NTN) 2TIND VOTNIND'D 22119V PN JV2INT ORITIVTI720'1 VI7'NND Y1Y2'71IN9 1T
LUNTVIVIIN VT TR DYOIZNDINIIN VTNZNT 'TONI NPT R IITIND {77289 7wn'7 11
INIIIN ('DIVODION '701V1 8 INW{7VD' ONN LIVIVOD DN WVTHINTTN N IWTN
O/INMN)'TONN VTN ]2INVVITN DVI7 TR OO DNIT DIVIVO W TVINION VT
VIV IVTN/]IN DU'7 DLUIVIVO DVUT INVI-IN-IND DDV IT1ANN YIN |V, |INV)
INPVYD{710'110dOV1 22INVI-IVAN JO7NNININ|DIT ONXINIVT720'0 V'7'NND .VUITIDAID
VNIYTYD VX072 1T171j79N1 1IN ) TAVORNIN VITNT ' T]'N (succession rights) DU
OVOMNRUINTTIND [7'72RD VTRTNT 'TYINTLDUINNTIIVUN VTNDINIIN |IN
ONI10IVN JU2INYTND 221I'0OVINI ' TINI JUNIT7 TN JUNTONL 1Y ,JODIND
1VaVUT,01VIV0 N |19 WT720'M VU'7MND VIVAI72IND ITIVIVT T TN ODINNL | 7'
grievance) TUNIND "DIVIIMA' N IX DYUINNT7IIUT YTNIVTUD ITIVLIIN DIUOVINA

T VA7 ONINIVL N 7V0R §/IN JVIV{7 "IN, DN T U7V0 VN INDVA (hearing
.DIUNUD DVTNTNAMT TN, 7O 19NN

DV'7 'T 119 22101 VAN

0TIV DY'7 VN INDYI 0N ‘701U VIVTIN WWTN NVTIVIN OTNTIND TN AN
VA7 1717'91V I¥ 22IN'ANA (good-faith) 'O'UD TI2' N ]ORN TINTTIV7 WINTID T
TN 01U DLIVIVL DVYM DVTIIN VIVIVL DUNI N UOVID TINTTIVT WTLIN AT
V2R 'TVDNIVNI DYUI7 TWIN DI OT7NNAVT, DIV VIR TTIVDVUN VTR 1IN
ITAND (liable) ["72V7'] "70INITVININD 7N¥VUTVI DY VN VIVT AN ]IN,JONVA
01N
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(Senior Citizens) V"7 YVIVUO'7V IND 2111011 VIA'N DVU'7
'O'77AND'T N U’ JV2'INII ONII w01V VTN

ONII (dependents) 'DVIVTIVOVT TWTN WA IWTN TWIVA VIV VTN DLIVIVO
621V117'7V11 VD7V WWTN VU7V WWTR N 62 |VIUT UD7VIEIT O'N DYUIININ VLN
10'7ANDIT N N JVAIRIEVI7VII VTN, DYDY VIUNT|ID 'NIV0 DYT)ID 9I7IND |'N
VNFVOYINAWIVT;(21) 292 'YUTUA |IPOITZRTZY' 'R DWOIOVIDN UIVIEDY TR O'TT
N DYDY VIUNT )OI X IWANN

DN INOJ7NT N T (certified) [T"OI0ID'] DIOYOWNI ] INIVA |VIVT 1T+
JVINITNY ) TIVOWNIN VE/IIXUTUN 271N NYUD DR UN 1Y ITUNT
;T720'M UPPNND N 1D YIVTTVUT TR JVN IR YT 7V1H IR A TIV0R00A7VT
WTN

7wWIVTIV' N, (adult care facility) ""O'7'OND TWj7 DTNTY N I¥N WWAIN Y TIVIN 1T
VTN - VXTI YOI TIOAIO (residential health care facility) "O'7"ORD W7 NV7VUN
VTN U7 VIVOT7V IND 22 TIND VIVTIN TN 22TIND DDITIND UADVN70n

.(227-a(1$ yV1va'0IUONID 7UN ,)0'7AVDITN 0N 12V7 ONINVIVUN

INJUIN X ]IN)TINTD N DLOIVIVLO DVT]ID AIT7VN N ONIZNA TINTTIVT7 VT VI
0VIVIVL OYTVMIONI TINTTIV7 WTTIN,D'0'7'OND VOINNIVT VD IT]ID V1N
DYUTIND LIV 7RY X (liability) [T0"72V7'] 0172'70INTTOINTIND UD'7NVUTVI 1D
ONII2II'7NY UD7V1 'O (adjust) TODNWITTN' |IN,DV'7 17119 1'NI1V0 DVIVAI71IND
JD'ININD |19 1TINI1IVA UDNNVA VIVT

JUTNNVINTINAIT7YUN VD709 1T

2210 VAN IT]ID DIONTIVT TN IND DM YUTVIONT:DIONTAIDM VAN -
702V VATIVNI7 "TONI DIONT]ONI VO 10T HIIVAID DRI 07T TIN
OWINAIT7VUN 'T.(J2VAVA VAN OV AIT7VUN 'TONIEDYTOND) 1'7UD TN 217NN
1INIIVA U7'RY2 DVINN TN DY DNITOVTINI VO §2'9 12VAVI VAN 1T OINIOND
O'NNTN TINTTIVT DIN TIN7TIVT7 DIN 2IT7UN 'TYIN7'DU12 0IN .OOND 'T)'N
10'7719N UMV 1TOINIONA AIT7VUN T LIS 71D DIN INIVA O7'RIVA
ITOVILTINA DINA'7YUD TN (10 719N NI) 221'7RY 701V VAIrTIVNI7 T T7821
;1721' DIN 2'V7'2)"T DIONT 2210 TW2AN DY!'7 VODYUND

TN INTIVD TN (cerfification) [JNE/V7'D'01D'] 221OVORNI D INOINT -
1IN TIVORNIN VR IIXUTUN 271X A TIVOROD7VT JVTINITIY IRYUD DRI VN
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1" IT7VN 1 TTIN,DV!7 N 12V12 |VAV{7 | 7NT (senior citizens) U7 VIVOTV TN 1T -
VY77V ONIITTI720M VI'7'NND N 19 21NY7[77V VOITMINONT N 1T U7aN2
1'TINYUIN PN YT OVININ AN{7 TWOIUNI N TN INTIVD WWIVOT7V VTN
(admission) "TNE/MNTN' 2'IN ,JONINA Dj7UT DIVODXIMIND YIV TV IN VTN
,(admission) TNE/NTN' Vj7'22UNON |N )19 VI¥ROIVNIZRT N i72IVNON TN
Real) ,;0'0'70UD VOINNIVT VMO IT]ID VI'N IX (admission) TNE/NTR VTN
(Property Law § 227-a(2)(a

VYOIV N 12NN DI 2IT7UN 1TTIN,'07'AV0T N 0N UYINTEONIN 01V IND
Real Property Law § 227-) [T730M V'7'NNO N |19 21NY771V VOVTMINONI |IN

(a(2)(b

O/INNI92MIVTN NN D'0IVIVL DYTIVTN D'VIVIVL DUT LIVOVY DNITVITID
ONT]I9 ]2UNIND UD'72UTMVYD VIVTIN TN, 72UN 211T7j7 ,)ONT UDI71UTVUD UNV]
misdemeanor),) MVAMYTOM' N |19 2 T7IW "7 OVIIL,OTN'7VUA MO 1TV DM ONINYNTD
{((Real Property Law § 227-a(3

AVTINITOMNYININ VTN 10"7'OVUO N 119 (lessors) DIVAITIND TWTN DIVNIVIVANN
A'TONODVANITN 10'72V0T N 0N VY'INITONITWOIVN VTR JNTIVUD AVIVL7Y
TNUINTN'T]'N UIVIVO RIR I'NAINDIN TN JOU'7N 1O'MIIVANPNIVXIND'INN
,YVTVATVOIIN IXAVT OOV 'TUNN VIVIVO VTN DIND U'XNWWDN (admission)
.((Real Property Law $227-a(3-a)

JO'NVTINNNIT 'VOIT'7ANVD DIV PN INTIT VO 7NIVIN{7 DIV VTR NI
VI V7VLVI DINN ORI (senior citizen) INTIVD TIWIVOT7V N JV{7,'0'0 71N 11119
O'INN TINTTIVT NV[7,'0'0 7N 111 N VIYNDIZN-TVNR'OIVAIN |19 jTVIIN ] IND
DVYUTIND U7V0VIIY DIWVII DY 2N IND,ZVIN DUTIND INTIVD 1TV07V N | 7V0W
N]'N DIV VIVANTI N TN VATVUTITIND NPT UIVOVA N TR VD71V N 0IVIVO
NYCRR § 2524.4;9 NYCRR § 2504.4; NYC Admin. 9) ,01vav3 VI T12UNVT
((Code $§ 26-408(b)(1
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V0O'7V0OWVIAI''N VPMYLO'7'N IND 1110 1VIAN DV'Y7

N 10" TW2N JVIV[7 DO T UENVL'7M VIPOZN 'N N UM ORI OIVN
2N DVU'7 7WIVTIIVN

T720'N VOIT UYL DYTYIT)IAWYUNVOAINIRIVATN DUIT 1T
JIN;VDITVIPOZN N "IN ] INDVI

DVUTIVIN T'720'N DUT)ITOYININA INIVATN YN7D VO'DU'7VUL 1T -
.(dependents) 'DLIVTIVOVT D'T'720'N

VVIIONITAIT7YUN UD'709Y N NUTIONVAVAN VI V7 DV'7 NTN UD7VII "D
VO TYWNYO'7'N ' TONIIDVTINI OMN UDT7VIN O IN TINTTIVYT 1IND 1AVAVIIVIN
TN ]UJ]|‘7NN VD'7UNINN DIVTND UDT7VII DU N 11920 AVINIT.IN)'TO'N
NY) 27U "N DIV V2TVnij7 "V DIONT ORIV ]DN1 V0 307207 0w
Military Law § 310

[7’O0VANT O"NIVTI'N JONOT7NIIVA |19 N7
V22101 TVIA’'N OV"7 (Domestic Violence) DIV7V"II

JORUTINIIVA]ID |27 N TR ONI TITUATIN DUIVIVO N |19 T'720' N IWTNR DIVIVO N
VUDI'7TIVOIND N DN |IN (domestic violence) ‘DIVT7UNI {7’ODVNNT DINIVTIN
D'NIVTINJONOTIRIIVAVIITIVOMIT UDI7aUN N ID VY (reasonable) [‘72VINTY’]
VAN V7,0 IVIT IR |272IRD IT (domestic violence) ‘DIV7UNII 7'ODUNNT
TN AIT7UN ' T.ONR YTV ITIR TINTTIV7 DIN AIT7UN N 7' ITOVI7 1710
TITIINTIND ¥ DINTD DIVIVD T TINDVYI VL 30 DIV D7’V VI
TITVATIN DVIVIVL DVUTIIO T'720'M X IR DIVIVO W TIN ]2 D'NNTININ
(domestic violence) ‘DIV7UM {7'ODVUNNT D'MNIVTIN JONVTINIIVA|ID JU'7U2 ONN
,0IVIVL WTTIN NIV (reasonable) [“7AVINT'] UDI7TTIVORIND N ONN |IN
TN DIVDITIND ]272IND LRI V{7, TITVATIN DLIVIVL DVUT)IO T'720'"M N VTN
domestic) ‘DIV7VUMI {7'ODVNNT D'MNIVTIN JONOT7NIVA 'T]ID UNUT7ITVI O7N NV T
TN IRIVAO7'WVA DN TN IIT7VUN ITVINID AW 25119 §'I7IND N . (violence
1277 N TR T'720' TITVATIN TWTR DIVIVO VTN JOIVNITNT | 7V0RIN DIVIVO
102VNI7NT 1T .(domestic violence) ‘DIV7VMI 7'ODVUNNT DIMNIVTIN JORUTINIVAID
['0IWT7ONNT’] VANT{7 N ,(order of protection) INE7UONID 1IN WWTIN' N "1 |\VAV[7
{7'ODVNNT D'NIVTIN JONUT7RIIVA VAN 2INTOINDIN YVUTVA X (complaint)
VAN TWIANTIND W{7 NUT7VN N 1D TIN{7V1 N, (domestic violence) ‘DIV7UMII
‘DIVTVMI7'ODVUNNT D'NIVTIN JONVTIRIIVA 0N JTIAIND T'R ONITAI7TINAND
TN |ONTIOVNIDMTNIIT N 1D 22I'OVOWNA VD709 TVTN ,(domestic violence)
T'720M TITVATIN AWWTR VIVIVO TN (qualified third party) [TOIND TVNO TIOM7NINT]
.(domestic violence) ‘DIV7VUNI {7’ODVNNT D'NIVTIN JONVT7NIIVA DYUDIND ONN
VAN VINNNINDIN |IN VI¥ROIVAIZNT VTN DNV PR 07NN TIN TINTTIVT7 VT

10OV DLVIVIVO TYIVTITUN VAN WLV .



VA'71I N IN,(domestic violence) ‘DIV7VMI 7'ODVNNT D'NNVTIN JONOTINIVA T

IAND 7NN N YIN'INYONIOW X TINTTIV7 DUT|7V0ORONN VIV IDIVT AINVTIND
VUI7VII MO 19 (free and clear) AN7{7 ]IN 'O’ YT TINTIND 111 VIVIVO WWT.DIVTINY
U7NNYTONIILDYI7 ITHIN [0IVN NI ININD |VIVT DV D'IN TWO!IN WAINIIIN
.(Real Property Law § 227-¢) 12772IND I¥ NN TDLIVIVL VIV |AND

(Eviction) 1'7V0OW D'INN

119 1'MVL 'TOINDIITVTVORVI DN IVINID DNYENI TN DU'7 N 0N VIVIVO N
IT]19 227 TNI UTIVOITNA )7 ]¥V7IND O D10 DIVIVO T HIAINT TN DU'T 1T
U2IN7NIIN ONII .(codes) 'OTIN{7' TIWTN YUTVUAAITIND VTN7NT UDT7V11 "D VTN ,DV'T
VU7NNIND N J2VIDTINTTIV7 ' T]TIN, NINFTVYO7IVTNAIN 'O |IN VOT712D1 "0 U T
IT119 (possession) [TUTND'] 21INITNI U7NIVT JUNITZNA IN IN7D UNT VAN 1IT7UN
AT

(eviction) TNY7'HIV' IN ;)0DY UTNIVT 117 ]TIINIAIIN ORI 7NNINT7 TNT DIVIVO N
IX UDMVAPN VIV DRI TR DIVIVO TWT XN VI O7'RIVA YN NI V7 21IT7UN
LO7'PV1 ONN TINTTIV7 TUT ONIL(U'N'DYUD) 11OND VD703V T IN |IVDLIY

YN0 (eviction) TNW{7'11V’ J2'1'71V JVAV{7 ONII NIA'O
DV'7 N ONN JVN ONII DVT

]ONI DIVNT'DINUDD N J'N YN'79 DNT D UONN VIVIVO WTLIN WO'IN

D'INN JYNYIYLIIN TINTTIV7 WTV[7, TINTTIVT7 DUT]ID 22IT7UN N JO7NNY
V7V N (1) 17T (eviction proceedings) D21 TTONID N7 IV 1TITUNNID 2117V0W
0VIVIVO N |7V0W IX DN ITYNNID UDI70DMVAAIITNIYNININ (summary) ["MUNND']
ITIVIVONT 1N ]IN, 17U TN DY (VI DIV YODNNVION 'T]7NINI I U7UDIND ONII
(summary holdover) TVIINT7NN MUNND' N (2) TUTN;)2'72V2 0 T71IR TN JUN DNIT DIV
TIVOITNA VIV LIVIVL N 2N (eviction) 17V0 [N DN ATUNNID UD'70DWV)
ONTUONI11VN 7WN7 N1MTN) DY'7 1T IVDIIN 2110D'79IND VTIVOI TN N |NVUT7IND
1"INQ I VIVTIN D277V VN TR UIIND JYUN TN, |7VHY U7NIVTNIN IND YN'7D
0TIV 'NIYL DV'7 1T TVOYD VAN DF72IND JUN VTN, ((nuisance) 'OIVDIT' N
Real Property Actions and Proceedings Law (RPAPL §) wiyXITV "7 N1
((711

PINTIND [¥ W1 DIVTNOVIDNIN JWIV7 NINFT YO'712U1 DIV |19 DTINTTIVT
INUTNA IND 1ITUNNID VD700V N TWDIIN JUNYI 1T INDVA DHCR |19 11 OVOWNI
ITI9INIVY 'R UVDIVOIN TN INTOIVAN T 2IN,7WNYT (possession) [JWUTND']
[(nuisance) "DIVDI'Y' N JN DIONN, LIV T)7NYNA 1Y D7UDIND DIVIVL N VN UTHIV)
AT IV{7,]078 VIODVININ VIVTIN DN WTN VTV VTN VT IT O TUY
.02 DIN TN WWNIDIVAIN
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VDN, DIV IT)7NYND DI IND UDMIVA PN 122512 U )N V7 TINTTIV7 TUIN
S2NYTND VIV VD709 V0 14 N |AVAVI )N AN T DYIN

]'7UDW O'IMN ONT O'INDAIT JVAIIX'YUN] UIVIVO
(Eviction)

TIN7TIV7 TWTONI DVTINI INI U7V0ORVI D'INN TNIVT 1NV V[7 DIVIVO N

N JU7NNV DN IN (court proceeding) TTUNNID UD'702MVAN VI1YI12V UNN

S INEANDY SOV NINDIN ;(judgment of possession) TNWVIND [IN DIVNWITRUIT
VOIVTININD UDMVANNIODDIN V7 (sheriff, marshal, or constable) "713)UDJN|7' AVTN
.01VIVL N )7V0W IX D'ININ (warrant) ['OIVINIIT 7UON]

17V0W D/ININ JIN DIVN VIVIIR YIUNT R PUTVUA DNTJVNRYI ORI 1 IND DTINTTIVY
N,7'9Wm1 DI JAVITYZNIVTNIN TIT VTR DONA |19 YIINA DUT )T VIVIVO N
JJONTDLIVIVL DUTFOMTND ,JONVTINIIVA|ID VWNIOD N |11 DY V{7 TINTTIVT
VTIVAINT|7NNON OV VTN, DT T I9 DIVIVO DYUT]INOW DINN
211X TUTN WORIIIIITN DVDIINVD

N VIVIVL DVTIND ]2V TINTTIVT7 VT TIN,U7V0WVI D'INN DIWVIT DIVIVO NI
INU TIN7TIV7 QT )ONT VIVIIN V7R JUNVI IN DN UMY [7'0Y (reasonable) VA'OVN
RPAPL §749;) 7200 TWTN]INT UI'71UTVUO DLIVIVL DVUT )T IND JU7NN LY]
.(Real Property Law § 235

0D "NYINN TN "IV WTIN 01N ONT) U7VOWVID'INN DIVITINIINT 1T
-0 VIR TN INIVT VT IR 0IV}7 ,((warrant of eviction) "INE7'HV 1IN DIVUINIT' N O'IN
VUNINA'TOIN U7NY N 2N (dismissed) [ TOMOT] DXOMINA VI TNT DIV[7 | 7NYND
2T7IW TN VN ONIT DIV

17N¥N2 O 1IND IN1 U7VOWVI D'NIN VI IR DIV[7 D7 | TNIYN2-OW N 'R
VIVUTIN]7NYND O/ 1IND U7V0VI O'NIN VIO DIV[7 TN .OIVI TUIN
"D VTN, JANID!IN VTNAVT JU2TRN-DUDY TUNT NI TN) (fees) D19 |UIII'TRY
(UAI7NRY "YOANT7VAIN" VIVTIN UD7VII

O'NNIVID7NT N TN DIVTININD TWOUDN WT]IN DWV7 21TINA N DV7IND IN QN
DIV7 INDIN,UN IN DN YT UMY IN' N T2 0UDMVAID JOVA N DIV[7,07V0RV)
LVII YLV IYT.LIVIAVIVIATVUT TN DT UI'7IV N 1OVI0 D1 DIV IN TN
JAMPVIR JVIVTONIVTY 7 ONN NN TINOWIN VIITVAVYR ODONIUND 'N JVUNV]
VUD7VI11"D |IN,UINT VO D272 N 2N TINTTIVT 19'IX N7V T UTIW 'R
ONII1TIVOPNIN D12VYT

10OV DLVIVIVO TYIVTITUN VAN WLV 36



OVTROVIOIN DVIINTN]'TIV|7 OV JUN IXD'AN YT O 7ARUD QVIN )77NIND V7
JV0MTOINT U721 1N ONITTONINND TTIND DIV 7NYNI IN WO

O'IMN VI V7N DLIVIVD IND JUAININI IT)ONRN TV7INOY VIV |NVUTVA U]

JVI0 ONITOTINTTIV7 IND N0 'T1IVDVN VIV |IN,NN{71 D'IN U7V0RVA

O/1MN LIVITONITVIVIVL N.JUNIN VIVIT|ID DLIVIVD |INDY DHNIN TNIVTNIN
JUNI7NA 71N V7 V1 7RIVTNIN WWTNR DVIVAINIXVI N IN DTN |19 U7V0RV)
INIIORITOTINTTIVZ . TINTTIVT7 DUT VTN U U7NIVT N 'N DIVTNY 7NN AT
V7VOWVID!IN VIN JVIVT,|UIN IN DN )T OIVIVO N JVAINIY X ]TROVUN VTRAVTNIR
1"T1Vi7 VIVIVL WT,IVNDINI)ONIOY U7X D |IN VTNIIN7 "0 VT 1N

RPAPL 768; RPAPL § 853;) ,MYT'TIN1"MIN 02171V 771N VITY UI0UOVINI
.(NYC Admin. Code § 26-523, § 26-521

O'1MN VAINTNIIN ONINTIVORNIN VOV 'R 107" JVIVT 0D MIIND NI

N]'N DIVIVL N 7V0W D'NN ORI TINTTIV7 NNV, 00 7R 11N .JVUAIT7V0W
2'IN¥VUINQ JVIV{7 ONT7NT TINTTIV7 WTIN ZVIIN ]IND 0T 'VOT7'ANVD DIV
0N VYINITLINTIVD TWIVOTV N TR 2T IVTN JNA DLIVIVL 'TIVTN DIVIVO WT
O'INIVO'IN, VN TUTN IN'15IND DIVIVL N JVIIVA TN VTN, (disability) 'O'7'AVDI TN
,0'JOD UNINA T OINDITNINIT 'WOV7NIVINT DIV 'RIN U7V0W TINTTIVT T
TINTTIVT N ORIITIND U0 7N 111119 |ONIVTIN NNT 'YOT77AN00 LIV N IN
,(disability) '0"72U0T N UM VYINITONINNTIVD N ,B0IVN TVLV7V IN | 7V0Y D'INN
JVUNTURINYISIND NPT TN OYINIIVA I ORN ORITINTIVD TWD7VID TUTN
NYC Admin. Code § 26-) XVIN2|VIV[7 ONTINIIWN'0IVINIVTIN'7'¥10'N

((#08(8) (1

AAINNVT

MYV VUI1 N ‘78N VDN DY T'N 21I'7V0W DINN N IND D'IN U'OW (VN il
V7NIV7 VOOININ V'7'D NT JVIVT DV .ONJZRIITN [N U JONIND IX 1T
VY7 VD7V 7N 1] 1IN U'WOD UNINA 'T DINDIT TUAINTIND DO'INVD
.DVD!INYD VIV |19 10'IVA X 1XIDI7N11j7 DNII DUIVIVD JOVIVIND
17V0W I¥ O |V{7 TNIVIVUTT 110N 'T)19 D'ON 1T Jawhelp.org DDITN]
JVU2IONTIND V7NAVT VO7VNIT
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[YO"7'ANUAND O7INADINII
JV2210D'IIND ]IN (Habitability)

(Warranty of Habitability) YO"7'2ANU'ANN 1IN 'OININIIP

ITDVIVIVL JANN ,(Warranty of Habitability) "O'7ANUAND 1IN 'OININIT T IVOIIN
VTN DYV IN TN DN OOV N, NPT V2 |IN VYD, UIND'TINTE N X 0DV
V'OPTNA DNIIATTNA DYUY7 VD710 . OV'7 7TWIVTIV UD'7TIN VTN VD709
DV TN INDVTIIN,(public policy) "O'7RD {7'7AND' U YNTIV[7 'R OO VOV 1T
IN]7U9IND ONT TN TOININIT VAITNT I T]ID 22INVU7IND N |ID 791 N .OT71INR

N A1 1IN )7UDIND ONTIVTN,|DINIJITITOD N §IN WWONIT VTN 1IN |7V0WIN
(insect infestation) "JNE/YODUDIN' O7UTIN 1D N T

TOINTNIT T IVOIIN D7V TV IN JVIVT VTV TR TUNVUT7O VIIVITR 1T
VI'ONIVONN{7' |19 2WN'0IVA'N . (Warranty of Habitability) "O"7' 2NN 1IN
[INTOINNII 'T)22VN29'IN VAV(T (cooperative apartments) 'DUIVNVINDN
ONIMNTINZ |19 DIWN'VIVAIR 'TIVAN ,(Warranty of Habitability) "O"722NVIANN
ONI'MANTINZ 'NIN DI'OIVONN{7' 'N DUIVIVD-1ID |IN DUIVIVL .0 VY7
.(Warranty of Habitability) "O"7'aNOANN N TOININIT T 12IVI2D'IN |VIV{7

1INIIV21DNBVA TN ONII (uninhabitable condition) TINORIY VN2 INIIMIN VD7VII D
VTR UORPIVUTD DLUIVIVL DVTAVLIIN PLVIVN VTR DIVIVO DVTIT
07ANUIAND HINOINRIT IT]ID 22IXV7IND N IND DE T 0N U7V0Y , TNI0INT

1UOV1 DLIVIVL TYIVTITUN VAN WLV 38



I¥ U72"7ONTITVININD DLIVIVL DVUT DV 'R, 7TND NIN "N .(Warranty of Habitability)
.(Real Property Law $§235-5) ,TINOWINDYT]7'"N

0V J'N VIN7ITV N J2INTIND

,(Warranty of Habitability) "O"7'2ANOANN IIN TOININIF T OXVU7IND TINTTIVT N 2'IN

PN VIN7ITUD N JVIINTIND I VAN'7{7 UD'70DMVAN ]2VA 'IN DIVIVO T Vi7

IX DHCR "7 VAN'77IN |N 12V2 "IN DUIVIVLD VO'712D1 DIV VY7, )INYTE DIV
1INS DHCR ' T M VAN7{7IN NTN 1IN U2 ]UN INDVL .01V TN VIN7ITUI N JAINTIND
TINTTIV7 DVTON 71INKR{7 709 DIVIVO WTTIN,TOININITN IT)XVU7IND
T'N DV JVIIINI DHCR T 12UV "IN VI V{7 VART77IN N .DY7IND DVT AN
ONN LIVIVO WTONIINV DYT]ID VO 60 '117VN DM IN VO 10 11V ORI
,0IUN JO7NN 7NN YIN V7 VIVIVO WT. TINTTIV7 DUTIND IT7UN N O7'wV)
1IND VAN7{7 VD703V N JANT0 "IN TINTTIVT7 W T VN INIVT OINITVIN N VAN
1INDO (countersue) ]IN7j7-12V{7 DIVIVO TWT V{7, 7RO NIN J'N DIV IT]7NYNL OR]
JTOINTNIN ITINVT7IND

JVIDVIDIN JANN 'TAIN VIN{7ITVUT DIV N |73V )VAY[7 DHCR 'TIVTN UDMVIONT
Warranty) "O"7ANUAND 1IN TOININIT T ONU7IND V7O ONN TINTTIV7 TN
"T]19 JVIVDVIONIN T DIDVIVID!IN UIWIT VIN{7ITVUN 1T (of Habitability
IT3.0VDIINYD UTIVAINTITIR DT ITID UV VOXNBVA T 01V VT7VIOTN
AVTN VTVID7N 1ARN TINTTIV7 W TTINLVINZITUT N JUNIZNA 7NT DIVIVO N TN
119 Y2VOO!1j7V T IV2AN (actual or constructive notice) OONEIVDINII'VII'Oj7INVDIN;T'
TINOWIN |WTONNVTANTD DVUT

TN DIVTNY IND (liability) U"72'70INITVINTIND UD'7¥VUTVAI DTINTTIV7 DVUT

IN1IY N |19 ORV7ITUN 'R T'R DVD!NVD | 7V0IN ¥ )7UDIND DNT VI ONIIVIIND
NIND |72V UMV N V{7 TWAN UIRD .ji7'M0D TWOMIN 21 T7'2 (union-wide) T
JVA1NNDY V1M DTINTTIV7 DVIID 70 K UM 21N TN ONITLDIVTINY 'R DIVIVO
I'7XVUTVA T 171 DTINTTIVT .ji7"00 DVUT 271N (net savings) ['022'11'VD LV

I'N U7V0ORVIIY D' IVII DVUD!INVO 'TONIONTIND (liable) 370 INITOININD
V111N (good faith) 'OIUD TIX' N UDXNVA VI ]ANN MTVITH7Z'MIVD N 19 ONV7ITVD
.2DVD/INYD IT)7V0OVIN IN BO[7NID TN DY

1U221021IND VA'LM] IT1ONN DVIVIVL |V1V{7 VINRIVIO 'T1ONN X V112 11D
DIY.0IVT 'T]ID JOON{7 2210DIND (reasonable) U7NNIND 'TIVIVDUIONIN |IN
JININIQVUN TN ONTY VO N TN TZNAVIIIN IRIVA TR TINTTIV7 NI 7o
V22" T DIVIVO T V{7,)UDIIND I¥ DNT)IDVU7INIIND U'NIVAITIV7'1 DY LIV
.0V IT]ID DON{7 'TIVIVDVIDNIN |IN (locksmith) ['U'ND{7N'7] 1WODN-DN7W N
VIUNT YN |19 DUION|7 1IN JUAII0DMIND UD7UTN IND D'D'DVU JU7NN | 78T DVIVIVL
JV2110DIND ITIVAN TINTTIV7 DUT O'N DVINN{7IINNGT
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UMD N 271N (uninhabitable) ["72V0UNTININ'TINATINI'AIN DIV NVTN QIN
JVI1IN,0IVIV0 YT TNV UONNYA ORI TN ORI VTN VIUTIN WWTN
NTITIONN M9 VIVIVO WT V7 WIVTIN OIN INT7 ORI 02N DU 1T
(liable) )"70IRITVININD Y'7XVUTVA 1T ORI DVIT DIVIVO WT.DVU'T 'T7IIN |IN
'7OANHOININD T INT TINTTIVT QT JUAITNY 701V1 VI TIVOUDY 1T IND
VUDT7VI11"D IN T, UTNYNL DININD INIIVA TR DN DIV UDTVINTD 7NN 1N 771N
V1V .(Real Property Law § 227) , TIN'7TIU7 02 JU7NNVA OA'7 ONIT'OMI7VD VIV
OV TN DHCR 'T"2112V22'N )T V{7 DIVIV0 'VOI'7NI0IR{7 DIV ]IN 'VOIT'7'ANDD
JU7NNININTD $11X VD7D VIV TWIT VINITYUT ONITZUONI N IVITAVAVI OINN TNT
7NNNDNI DWII DV VI TANTTI TN (possessory inferest) "OVDIVOI'N MNDVIND' N
.(habitable) ["72V0 VN INAYINII

NIV OVNITYI DIV T V7, DA TURVANINIVATN DT IT]ID 700 NN 2N

770 DYT UM VININONID J'N ,DHCR ITYITIVTN 7UDNL 1D 70DV N O'N INT7IN
VITNTIT)ODVTIIND ONTTIN TINTTIV7 T INHVA DI TURVA TR ORI DT ITID
TINOWINTINY'YINIEN PN ]AVA7INONT]IN DT ITID 770

JUD'IND I¥ VD79 DTIN7TIV7 DVT

O'VTIVAT]INNITITIO7NNDIN |TIN JVAILINITUIVIVN |19 DTINTTIVY

1D IN "M IN,(“good repair”) "TINOWIN JOUIX" N )'N (public areas) TUNVU'79 VIMUATN
VIVTNOVID!IN VIVT DTINTTIVT TN'IOUNN VIPDIVON VIVTIN |IN,00'N,0NVITNID
21'0'V7V0IVITIN 21X INDIIND 21ANN'TD , 77707V'7V 'T10TRNINDNIN

U7 N1MTR) VV7NOUDIN ONN TINTTIVT7 1WTONITDYDIVI'7ON VIN 'L )VNYODID
TINOWIN 270N IN JUIVIITIND JOIA N N, ((stoves) 'DIINVD' |IN DIV TRTND
{7'0OW (reasonable) V7NNINI N 11D 9'I7IND J'N VI DONNVA|OTINT JVUAIVDMIND VTN
11N .]VAVT |V22I0DNIND T VD1V 7NV ' TINIVA |0 )T V{7 UD7VIEL, 0NN
UNVTD VIMVITR ITIO7RNINDIN OTVTNOVIDNIN TINTTIV7 WTTIN 'O’ 7N
,TINOWIXN (sanitary) TINUIND' |IN DV NN (public areas)

ITIN DVIN'7{7IN 122V121 781 00O . (NYC Admin. Code§ 27-2011)

Multiple Dwelling Law) VONNNAMTIND V7NNT UIVUNT|ID OM7NNTTIVND'IN
Multiple) 'YYUTVI ' 7VUIT 790NN (($78 and $80; Multiple Residence Law $174
,)&01VN N VTN 325,000 119 21NY{77UONA X U D'VO GIN V7 TN (Dwelling Law
325,000 '11 V212711 ]ANN ONIT OO0 § IN Q7 TN 'YYUTVUA DIVTITV 79107RN 1T IN
DVURTT'7HIND'IIND VTN GININ,|0IVN

10OV DLVIVIVO TYIVTITUN VAN WLV 40



U1'VD VOI'IN] ''7]

OUNITYUT 78T DY TN D'UIVONID VIVITIOTNRNDIN TN DTINTTIV7 19INT 7N 11N
-172 Y719 INDVI IX DTVOVID!IN ' 7VINIVTIT VAIN TR 07D 71RANRINT VI
VIVO TN ]M)"IN VN DNI 721D 79NV 191N VAN TN OND .01'WD VOITNA
AN'PNYI OO 7N 11T INIYA D7V0RVAIIN VIVT VNI N ONI11 VN ONII
O7ITNID TWNIDIN7' V7RIVTYUD FTYIT]IN,I970 IN' !N )1 D'WOD j7IN' 111N 1960
UIND TWAN,1978 IN' "N 'Y (Consumer Product Safety Commission) "JNEMIN{7 'UDIVD
2177V V221NN T HEIYIVN JVAVT ORI 79N0Y 1171 0N DI'VUD 12'727IND VIVT
JVAVTONINYNIN JINTINIT Y719 (19 TWUNVUT79 VADNTOIVLIN VIVTIN ]IN DIVIET N
V7NIVTYD DNT.JINIHVA D7V0RVIIIN VIVT JVAININ 'TINDVA NIV DY)
OINJNA T TN ORI UIYNNINDIIN ]2VA IX D/INN DTINTTIVT |1D UIINTIND YVIVA
LYV DYI7 N INDVL,|INDVA UI'VUD VOUTVTNI-71 IWTN UIVUD VOTVTNI-72 VAN
-TN2 VAN DIVNVVVD AIIVIRITN JOTRNVIN 1IN DYDVUT U7NIN,UONT7 N IR
1978 AN INDVA INIIVA DY'AVA JVIVT ODNITDIDIVONID U7N VAN DI'WD VOIITNA
VIVUNTIND U7UDI N JAVA)7NTOTINTTIVT TN )'IN UIINTIND YVUTVI VNIV TUD ONT
VIUNTN 721X O707V0RVIDIN UDI70UN (1D 1NN IX )TN TV2IN DLUIVIVOD
Junm

"N 0I'VUD VONI-71 11D 7V0WVI DVT DIVOWVUN DNIT 0N 1'9D1ITDN
1VNYIDIN TINTTIVT N TIN,(common areas) TUNV79 VIMVITN [IN T U071
VN VOIVIITIND-172)'N D117 221172V10 X DITIVIND ]ANN UD7VIIIVOMIIN
JVUNINIO7NID

TUI7 TINT7'WO 00 7R 11 TIA7ND DN JIN DTINTTIVT ' TN '0'0 7N 1N
DVAIN'7IND DYD7VII,(Childhood Lead Poisoning Prevention Act) 'Oj7V INE/IVIIVID 211IVTIND
1INIV2 DY!I2VA |VIVT ONRIENINIT 3 D1V00XN1 0N DYUTIAVA IO DTINTTIVT TN
NTOINTTN DY TN DO TINTTIVT7 IWTIVI11978 1IN 1960 |MIVNX TUTN) 1960 INOVI
N OTINIIN'|2T]ID TWATN TN ONITTIZ N N VI INIVA]ZNT (02'VUD YO'TIND-'7]
JOINDV LIVYO VOVTNI-NT7ANTIN OINTLIN VT INY DV TIT)DIMVVAININ,DVTR

VAVTIN]IN DVT TR DIVIEPN GIN [7VTIND TWTN 0N 1IN DTINTTIVT
1U22127 ININD T'N DV INIHT VTN T U7 DRI DI ININD T'N DV NI TVUNVUT79
IT7VTONIN VIV D37V (impacts) ['DO7VON'N'T MIVONT{7 AN (friction) [INY7M9]
1IN, JU2IDITVOIIN,JUAIT7UN V7N 1D DTINZUT JO7NN IN,2'TOW 71 19N |IN 72
JVIVT ONINONIVT7UIIN VIUTIN |ININDVA DI'WD VO ITNA-172 11D |VA1I0DNIND
VIVUNTAND |7V0WIN VIN|TIN DTINTTIVYT .YVUTVI DIWD VOIITNA-I72 1T U TIIND
[IN VIVNVIRDYT VIO 7IN! 11T TNV VIIVAIN TR ONIVUT7UD2 X DUIVIVL
7N 11177 1IN (Department of Health and Mental Hygiene) ') '7801VN TV NV7VN
Department of) '0IVNDONTVIIVT TIV |NEIVINVTVIO 22'TIND [IN VIVNUINDVYT 0O
.((Housing Preservation and Development (HPD

4 1Y231021IND |IN (Habitability) [10/7'AN0AND’] 07 IN2 YN



TU7' IVODVONT ITPI7NOD!IN DTINTTIVT 1T1TIN WWODVLNI IIN'O'D TN
Lead-Based Paint Poisoning Prevention) 'DIVA'TIN |NE/IVIIV1D 211IVT'ND U'1VD TO'W
(visual) ["7VIDT11'T VININVT N O IN TR DTINTTIVT §'IN OIVTND ONILL(Ordinance
11970 N D7N U7NDVUX DRI DI'VUD 1ONDINDIN D'UIVONID VIVIT]ID A1IDITIVOIIN
VO'IN 2IDITVLIIN (Certificate of Occupancy) TOINDIZN 1IN ONj7'D'0VD’ UV

119 D79NV0 71N JODVOL |TN7 WWNVT (high-risk) '[70M-"' N NINMT )TN, QYT
(settled dust) 2'1VY VU"7OVD'V)

vaun ]0‘7an39'|~ VIVTINOVIDIN DTINTTIVT T Vvt IN7UOVAIIN'O'D 1T 1'N
TINOYINVIV[7 Vo7Vl JTAVOWNIN]TINAND IX UMY VUNVI IX IR D'OIVONID
AITIVNII]INDVL 72 10DIND IN,(lead poisoning) 211'DDIND-"71121V12
JJVANIY'O7ND UIMIAR VOVUDITIND

US.CA$4851; NYC Admin. Code § 27-2056.3; Property Conservation 42)
Code of the City of Rochester § 90-50 et seq., Erie County Sanitary Code Article

VTV TIINNITITIO7RN JTINNINTYIVIVN |19 DTINTTIVT
IVUXNVY'79 VI'NVA7N (public areas) TINORIX JOIA" N 'N" (in “good repair”), 1IN

7NONN VIITDIVON UIVUTIN IN DD DNWINID D IN Y.
V7NNINI N 1D 97RO 'R 1IVIDDNNAVATINUAIUDIND VTN
72UINTY]] (reasonable) '111'N TTINIVA MO YT V7 ONIEL DN 7' O

JVIVUT|U2210DIND 1T DD,
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Safety

Smoke) [‘D"INDFIUUU'I' |7|NDD’] DAVONIY!IN VN
(Detectors

DIVONIDIIN VN VOIVYONI 17NV |TIN NINTYIVIVN |19 DTINTTIVT
1TV 1D DID JUN¥ 2A7NNIVIN, NPT VTV 'R (Smoke Detectors) ['DIND7VOVT 7INND']
[INLZVLYT 7INNDTIWONIDIN VN UTY! ]ONTY DIY ONIIV DIVIIONINVNIY

LVIVIVL DYT A7V I¥ ONINON DOVL N JUTNNDIN 1IN UNINON (Smoke Detector)
VIYNT|UDYL 78T DVIVIVL AMUNVI D1IN'Y{711D ONINON TWTINONN 1N WD

VAV7 INT VN 2MUNYI 0PN PTTR ]ORN IX W7 T UON YINA D IVONID!IN
1TVU' 1'N (Smoke Detectors) ['DINO7VOVT j7INQD'] D IVONIDIN (VI TN INT7
DUTIND |7NY I¥ 771X DUIVIVO 'T]ID ]IV DAINTIND V7 DV.]IVNIN VITNTIT]ID
VTV T7NVDDIN |IN1D'{72"N 19 DON{7 'TIND $10 19 DIN'O{7NN N T IVN'0IVIIN
1OV DYTOINIIT .(defector) [INVFZVOVYT] TWONID!IN VIVAMOVI-IVOVI NIN
VIVUDNIIVN UDTVII "D ]XUIMY TWTN JOOVUIIND DTINTTIVT TN YIINA|ID N
11D T71 T ORI TN 1 1IN'Y}711D U N 2N (detector) [INO7VOVT] IWONID!IN
Multiple Residence Law § 15; Multiple Dwelling Law § 68;) ,LIWIVL DVUT
JO7NN 1IND P 70INIIVININD WIVT DLWV T .(NYC Admin. Code § 27-2045
.(Smoke Detector) [INV7VOVT [7INQD'T TWONID!IN V!N 'T]'N DNVYLYA VPN
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DVONDD'IN (Carbon Monoxide) “T""O7NINN INAN{7’

JVAVTIUNI0IVATN T ONITVYDTVIN DIDVIVA N NNTUIVIVN |19 DTINTTIVY
1NV ONII ,(condominium or cooperative) MMONIVONN|7' NIWVTN 'OIINNTINT' N

171N ,'0'0 7IN! 111 'R JUNIN VI7NND-MIN-]IN-DIYN YIN'IE D12 INT DTN ONIIV)
(Carbon Monoxide) "T"O7NINN INQIN{7' VOXIOVLUNI N 11'7NVUDIN |IN | 7V0RIN
7907RN' VTN VNN ONTY TV IN2INAIIN 0D T ID DID 1527NNIVIN DINTN
(Carbon Monoxide) "T"DJ7NINN JNQIN{7' 12NN |TIN (multiple dwellings) 'O 7VIT
JOTINZ 21 T72 YTNTNT T UM 2INT{71"N 'N DIVONIDIN

.(NYC Admin. Code 27-§ 2045; Exec. Law $378)

IN]'N OIND VOIOYONIL HPD N 122VUN DN |TIN DTINTTIVT7'0'0 7N 11
11D PINTIND T IVAN WWYINIIIN TV NINDIN X (common area) YN'79 1"NVITN
VU1 DLIVIVO 1T.1¥VUTVA (Carbon Monoxide) "T"O7NINN IN2IN7 D'TO'D 7IN! 1]

1"NYIDGI7IND I'N $25.00 TIN7TIV7 DUTIND 7NN ¥ 711X ) 7OINHOUININD
NIONTIIO UWVIIONIIDINTN (Carbon Monoxide) "T"O7NINN INIIN{7' VTV IND IN!
ITIO7RNINDIN |IN JO7NN ¥ ) 70INITVININD JVIVT DUIVIVL 'T.0T7NVUDIN
DTIN7TIV7 'T.TINOWIN JUIA N 'R DINTN (Carbon Monoxide) "T"Oj7NINN |N2N{7'
JV7IND VI ONRITDIYONIDIN UD7VID RDIN 1IND JF70IRITOININD VIVT
JYIINQID IN' ORIV DVT]ID OI7IND 'R (UM X G IN VN ORITIVTN,LY1V)
.(NYC Admin. Code § 27-2045)

DVONDD'IN TPO7NINN INAINFZAVIN YOV I INNT 'T
[TOINDLZVOVT T'O7NINND 12IN{7/47INND |NY'VIINN7]
.02'I'77V VYT (Combination smoke/carbon monoxide detectors)
N U7NYNQ 71X VI Y DI’UDVINA T'N TINT7TIVT7 N
IVONIO!IN VINNIANN{Z NIN VTV IND $50.00 11D DIN'Oj7NN
T 2'IN .]OVI DEPIDVAYN INT DINTN VN T VI N
J2’101N OV 7'11 TIN7TIV7 VT IN1 2N DAINTN WV
71N VI TIN7TIVT7 VT V7 ,DINTN VOVIANNTZ N 0N
I¥ )"'7OINIIVININD JVIVT DLUIVIVD 'T.525.00 INI U7NNN]
IVONDDIN TPO7NINN INQN{7 'T)'N DNIVLV] YPMID JO7NN
.(carbon monoxide detector) [ANO{7VOVT T"Oj7NINN |N2IN{7’]
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DIDVIQTIND | T"NIND

JN'ND I JUATIIVINIIND 7NN ]ORN 1Y DTINTTIVT (19 UIINTIND UVII DY
DLIVIVL 7'9W11 DIN JNVTIVI DININD VI V1IV[7 ONITDIVTNY UININM{7 AN
T1I2ANN UD7VININ,NVTIVTN UTIVA VT N DIVIIIND |19 NI10;7 |YIVT VD7V
ONIIVIDIN ONN DN VAT TPIN N TN ININA7 AVTIN JIPHNINDIN UMj70'735N
DUTYITIRIVAOZNNVIDIN TN VTV T IN 2INATIN VT IN UJ7ND DVUT

DVYUT]I9 DIVTNY JUNIZNA 711X )'7VN |VIV{7 191N JA'OV7ONI N ' IN TINTTIVT
TINTTIVYT

ON7IVOI'N ]IN DN7V 1’0 2I1N2"IN

1INIIVA DY'I2VA1VIVT UDT7VI (Multiple dwellings) ['022'7V11T 790781 NINMT VIVIvN
JANNTIN 1968 IN' 1D TINIIN' I IWOVUDY YIINI NTN IN ]INIIVA OWTOVAIN VTN
1IN0 VATNT 'T.22V21IN U7N 1211710 VTIVD!7RIND-D027VUT VUMONNNU'IN
01'9V3 (attendant) 'VIVTIVON' N JVIIIVDNIN, UMY UTY! IX JONTEIND JOTRNVA VI
INDYTIN, VN VTN NINTOON UNN YTMAVA DIND WTUIN RINVTINYT
NT YTV 1D (two-way voice infercom system) DVVDIO ON7IVOIN "VI-ID' N )ANN
1V22"7{7 1IN 71X OM72772UN 'T1ANN 1IN DVIVIVL ITIN 'O VORNVTND ITIN
JVUDITNAIND 10 2NN DVT O/ 7WINDNIN

1INIIVA DY'12V21VIVT UDT7VI (Multiple dwellings) ['022'7V11T 79107810 NINTVIVIVN
JANNTIN 1968 INY]ID TINIIN! INDVA YIIND NTN [N INIIVA OROVAYN VTN
two-way voice intercom) DVVUD'O ON7IVOIN VI D' N 1IN0 UTIVO'7WIND-DD7VT
WV[7 OTINTTIVT7 ' T.NINT YN ID U'NIVN R IT VIINTIND DIV DY X'IN (system
,DLIVIVO ITID (equipment) "VIVNDNITY' 1T 7VOVIN 1D DON{7 'TIVNITNA 7NN
.(Multiple Dwelling Law § 50-a)

Multiple) ['D22"7VI1IT'79'078NT NINITVIVIVNA 1D 1910 ]IN VIO 21V21INR
VT 22NN |IT T 2INIVOIIN|IT]ID VDN JUDNTNA VI A1IVA )T |TIN (dwellings
O'IN 21103 7N JU7RNDNN JIN 17N ODLN ]IND J70INITUININD 1IN TWN'OIVAIN
NYC Admin. Code $ 27-2040; Multiple Dwelling Law § 35;) QUNVU7O T
.(Multiple Residence Law § 109
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'AN'7 'T J'N OINVO (Attendant) “OIVTIVON’

VTN VDN U'N (Multiple dwellings) ['D22'7VIIT'79'07NN'] NINFT VIVIVN 119 DLIVIVLD
TN O'11NYD (attendant) "OIVTIVON' [N JOTRNINDIN DIVDVINI WIVT NINITIVN
"D ONIIVIID,]ODN{7 VIVA'IN VIUNTSIN DOMNIVIIT|IN 2210 TUNTIND 1IN
OV TN TINTTIVT7 DUTITU7V0RVAIN DIV ONII (atfendant) 'OIVTIVON' TWD7VII
.(Multiple Dwelling Law § 50-¢) NIIVTYIN

V71'9W INOWVIIV'7Y

DAV 7VIIT79'07NN' 'R INVWIIYTY DINVYD-H7V0 VTV 'N 721DW N " TIN DY

AN, )VTMIN U NTINDYL VT |VIV{7 78T |R0IVN TR 1D (multiple dwellings)
Multiple Dwelling Law $51-b; NYC Admin.) INOWIYTYITIR])IY TR IUNNY
.(Code $ 27- 2042
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DOND 1IN (Peepholes) OVj71{7’ ,AVOV7¥ VONII'D
IV700V§7

JO7NNDIN |IN '7NVDIN VIV{7 (multiple dwellings) "'D22"7V11T'79'078N' 'R DLVIVIVO
UV ORITONT7Y DIN ANAINY )N 110 2INATIN DT IVITIN TWOV7Y VIVAIN UV
DVUWOIN'MTNINVUN DY T V7 ONTY WWT. TINTTIV7 DUTITO7V0RUMIIN
IT)ID VION{7 N TINTTIV7 TUITIND | 7V0IN |TI¥ DUIVIVL 'TIN ,DINN IN DN

119 VION[7 N TIN7TIV7 DUTIND 17V0IN [N ]7UDIND DNT.AINTIND |07 7017
AIXVT7IND N VI OWOMOVID!IN V{7 ,0IINTIND |INIIVA TN DV (VI 707w 1T
2I7V0W OMIN 1N JVT'D (V{7 DV [IN ,UONE'VIVIVO IT]I19 UD'79 VTIVOITNAN|ID
17NX 7RT DIVIVL T TN DAINTIND ONIIDU'T TN 21 TN UDT7VIN D IITUNNID
OV7IIN TR ON7E N NI 1P7R00DN DNT 71N JWA11VDUN VIVTIN TWTN VIV VN
['72VDINDIV-IN'T INQVOIND'NIN |IN (public policy) "O'7ND [7'72ND" 1AV{7 1TV
.(unenforceable), (Multiple Dwelling Law § 51-)

T YUTYID 10 21NN T 12 (peephole) TVi7177 N 17V0RIN TIN TINTTIVT7 VT
J'INTIN OO 7N 11N (multiple dwellings) "2 7VIIT'79'07NN" 19 DTINTTIVT7 1T
11910 22NN 1T 112 (chain-door guard) [TINAINT 'VO'] 707 10 N ]1P7NVDIN
Multiple Dwelling) N0 'T]ONNDINTI710 |VIV[7 TNTIVR 17V 1Y, VT UTY!
.(Law § 51-a; NYC Admin. Code $ 27-2043

United States) ['O'11NYD 7U0DND DU'WOD TULMIM] D'ON DOND 'T]ID DVI¥NT7IVN
17NTNT VA IWTN PIT]O7RNOVIN ORITOVUTIAVA |19 DTINTTIVT TN JIVTND (Postal
2VTRINND 'TAINWOIN,NTUTY IND JVU70DVj7 DOND VOIVIITIND | 7V0WIY
IT.NTUTY PN OOND T]7"00NN 7NTIVN TN OTRTININ UNN (management)
TINOWIN(OIAN 'R TWDVT7Y |IN JV700V[7 DOND ITU7RN 1IN DTINTTIVT
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(Window Guards) [OTINA INT2’II’] DU'VA 1VO0D1VO

[OTINAINTY'II'T DUV TYDDIVD IF7NVDIN 1IN U0 [7IN! 1N DTINTTIVT
T2'{7 N OTINI OV ININT YTV PN ]IN DIVIVL N 1D 2IN7IND 19'IN (Window Guards)
0PN VTN DIINTIND DY ONN YN 2N JNVIVION, 07N IN! JUN TWOIIN

ONII DIND N DLIVIVL 'TIND | 7VOWIY IX DTIN7TIVT |19 UIVTNOVITIN DV
PINTAND IN|IN, TITVATIN DUT 'R JVAINIONIVTY7 ININD |VIVT DV 'Y DIV771V
T'N DV .0"7RODIN VI 7NT (Window Guards) ['DTINA INTY'1I'] DOV TYOUDIVD TN
AVTY7 12NN MTVIETINTTYT7 WWITIND T7UNIN | 7RT T TN DOIVIVD 19 UIVTROVA
child) W7 T7MR0' IN17V0W MTAIN VTN, DT IVIT PN JVINI V07V DVT N
T7N2I.VUYNTNODIN ITJANTON U] |VIV7 DVIVIVL .NYT TN DVOINYO (care
VT ORI IND,07NVDIN WIVT (Window Guards) [OTINA INTY'II'] DU'VI1WVDIVD
70 1U27VI11 "0 JVNVIONIN TN, INIVUT VAV ]ONN ,JVNVIONIN DY DIVIVL
IVLVDIVYD UDTVIN 1I'7NVDIN 1IN U0 j7IN' 1N DIN'TTIVT .(guard) D'V IT]ID
YT INDIWT LIVYLVNL JVIVT ONIT (Window Guards) ['DTINA INTI'II'l DOV
Department of Health and Mental) "'&/TT"N 78VIVN T2V NU7VUN 1IN DIVNOUINOVT

1Vi7 (diameter) TWOUNNIT J'N DUOI'N §2'D 111 7UN T'N ONIT INTN DYDY AN .(Hygiene
Window) ["TINA INT2!II'T U'WATVVDIVD T VOIIN TN VAN, )T OINT
VOXIVDYOWNI V7N NIV DT7NODIN 2MVUNYI DR DV 1IN U7NNVT (Guard
DIVNMAND DVT)ANN (Window Guards) ['DTINAINT'II'l DU'WA 1IWVODIVD

19NV (vertical stile) "7'00 ‘777’ OWIN TN U7 TUAN NN VN1 211 0VLON]
NYC) ,00"780DN IWI1N'T1D7V11 N 1WVDIYD UIND 'TIND F'OND ' TIN DY |IN
.(Health Code § 131.15; NYC Admin. Code § 27-2043.1

"IN LR |V1VT (fire escapes) "D'VUj7DVU VIO’ N IX UMVIN NTT'N DV INI1]19 DIVODIVD
V7N 119 DIVLVDIVD TN UV7NVDIN VI YIN 1IN 'OTING VTIVUNIND 01DV
22T7UN Y271V N DLUIVIVLY 'TIND |12V2|TIN DTINTTIVT ' T.0WIIT7NN {7"72ND

1IN, (Window Guards) ['OTINA INT'1I'l DU'VA TVODIVD 12NN I¥ JUDVI VIVNT VAN
VIV .(lease rider) TVTM DU'7' N N VINNNINDIN VAITNT T 7V0RIN YIN|TIN

$10 T2 7N¥NA 1Y VI DIINTIND |VIV{7 DVIVIVD 'VOIT'7ANDD [IN VOT'7NIVINT
.(Window Guard), (NYC Health Code § 131.15) [ TINAINTYII'l 0'VAW0ODIVO WO
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System

c®» €3

to On Cool Off Heat

(Utility Services) OVO’IINVO '0"7'0IV

INTVO 211X

DUIVIVUIND 31 'NN T 1IN 1 AVIND7N 19 12'1NVAIN 221X V7VLWVIIN 1NVITIN OV
T)ID JOMNYTIR MONIYONRVO TN (multiple dwellings) 'DA1'7UIIT 7910780 |19
MOWVTINDOZVUT]ID VIO 'TIWINIX ORIV TRT 55° 11VAN T V7RO 110

T68° 11D 10NVONVL DINIM N TAWVITOXTAVANVT VTV 1IN, 0DNI"] VN |IN
40°11VANTIVND 10 T 1O'NVTINAIORIVONVO TN .O'IIVUO TN
VTUITIN ,ADIVTYN Oj7UT]IN OONII(UX D |V TIIOW ' TIRNIX U'NIVD TRIAT
U'7N|7N'7 .0"N1IVUO TRIAT5H5° 119 10NVONVL DINIMN R T2 NVIHOVXAVINYT
OV ITID OI7IND N IONIVONYL VIVIVN | IVTND JVIVi7 DUINNTIVN
Multiple Dwelling Law § 79; Multiple Residence Law § 173; NYC Admin. )
.(Code § 27-2029

(Truth in Heating) 1X"'N 10'N O"NNII

211X VORIIMD 17NYNL 7RTIUN DIVTRD DRITOVY'7 N IWOIIN UMY )UN INDV]
LA'VDVINA (prospective tenants) DVIVIVL U7NININIVOND |VIVT, D772 2117'7 |IN
MY YONVT 'T]ID 1IN 7 WWTNR DVO A TIVOR7ID N TINTTIV7 DUT]ID |UNITNA 1Y
JINTIND 12709 19N UOITNIN V7VOVIIN 1VINDINT DYION7 'T.0772IN!
.(Energy Law § 17-103)
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IVONII O

multiple) 'O 7VIIT79'07NN' 1D DVIVIVL V7N IND |7V0WIN |TIN DTINTTIVYT
ITIVN'VYNL V1V7 JOVOITNZNT 'T.AVONIT O7R{7 'O IN TIWONII D' 'O (dwellings
AYDVN VTN 2 DIMNVDMAYT T IVONITOINITTIN,'O'O 7N 117 N . D1ONIVDNVO
VTN VINIEN 2N (ot the tap) j7'0 D2 DMATI20 11D 1MONIVONVL VITININDNI N
TOTNND ONII (anti-scald valve) 1711 T7R{70-'0IN, |N 0N UNVWVID!IN T'N TVINY
"N DINIM TR V7NNYT,DMATI20'11IVYIVN 1212119 110NIVDONVO TWONII D'
Multiple Dwelling) ,0MAT0 WIN IWTN VINII VIV IND 1TONIVONVO TWONII
(Law § 75; Multiple Residence Law § 170; NYC Admin. Code § 27-2031

DVO'INYD '0'7'01' 119 21INVIIND

10N A'7VORNIVOIN TN (multiple dwelling) 22'7VI1IT'79'07NN" N 1D TINTTIV7 N VI
DLIVIVL 'TIND AIT7VUN VAITOININD N)2VA 0701 1IN, 077210701 7NYN]
IT.DVDNMYD IT]7RNINON IN7D TN VAN IIT0IVAN DNV VOHIVAIND |IN
V2ONVY DTINTTIV7 DUT]7RY DUIVIVO TN VI O7RNVION ORI (V{7 DNV
119 VUNID 'TIVIVOVIONIN JVIV[7 DLIVIVLD 'T.UNTD 'O 701N TIND D7V T'7712
JVUATRY DIV VAI'ODIITIN

ITAND 197/ "7 V7 (Public Service Commission) ‘INE'IN{7 O'1INVD j7'7IND’ 1T
21'7VIIT'791078N’ N 1D TINTTIV7 N 2N .JYNY7INID VOUTININD U'N DVIVIVD
,O[7NNVION UIWITDINYD IT]IN 772 10"7'01 N 7NX¥ND 1Y UT7VUDIND (multiple dwelling)
NIV |IN YNTIVIND (liable) )"'70IRITVININD )'7¥VTVA T OTINTTIVT 1T 7011
compensatory and punitive) [DVRTTUNVT [1'011I'D TV MNUNDIVONN{7'] DIVTNY
.(damages), (Real Property Law § 235-a; Public Service Law § 33

JWAI7NY 7'IN

1"11"IN VY7 (multiple dwellings) ‘D11 7VIT'79'07NN’ YOXI'NVI-7'IN |'N DLIVIVO
LTVIVUIT INDWIITZVUT 7N IND 7NN )IN, V7 TIND 7N N O'N O7NI0INT N
.07V0PVIIN VNV 0T TIN ITIN ]IVDITIND IX U7VOIND TINTTIV7 WT VI
VONNNAPTIND VTNZNT .02V 1T]19 JVIVDVUIONIN |UN V7 VATITRY VITINT 1T
ITAVOIIN 7'IN 1D DWVINT7YUTIONN | 7V11 VD7V DIVTTIND 71N 1D DYVDM7 1aNN
Multiple Dwelling Law § 302-c; Multiple Residence Law § 305-) ) Tavownix

(c
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JVAIN'WN] VD'71VTIVO DUIVIVL

DVXNTIINATIN U1VIVO

JO"7WIN'T,]1NIND VA7 T ITINIIN 1N )T VDV U7NIVT N|ANN DIVIVO 1T
IT.JUDVI VIV XN |ID [7VIIN 1O DUINNTINIIN DIVIVO |'N VNV 7MOIN |IN
1”7 1N ,22TONTINQ N ]ONN ¥ DYIYNTINIIN DUIVIVO ' TIND 12171V |TIN OTINTTIVT
I7'ON,UTVA TN IUN'Y UTNIYND TN WUNIN 'ONINNR{T UITVINO 'R 17NN DIY
JNDIWTTIMD N 7Y U'NTIIND Y 72VHVATN IUNIY VITINT I T]ID YIIN2 WT QN
V7RNINI PN IVITO7NNVION TWAN |9INT JVAIUNIND VINNTINIIN DIVIVO
DUT]IVOW DM VIV ONIAVIFND'7TID NGIN]IN,JOMN (reasonable) ["72VINT Y]
.(Real Property Law $ 230) yN79 DVTIN UMOIY
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JVnva nnj7n

]IND DLIVIVL YN 'TIN D711 ) T7IN' 11N OTINTTIVT IND TNIVTNIN TN DY
I'NOTINTIV7 IND 7TNIVTNIN 'IN TN DY .DVINNTINATIN DIVIVD 'N JVNVI 7M0IN
VAN'7{7IN (good faith) "0'WD VI’ N 19NN DNIIDVIVIVL VTN T IN D713 )T 7IN' 1]
1IN LNOIITYA IO VAANYTIND DAINTNIIN ONITIIVIVIN DAV N IN VTN TN
(habitability) ["O'77ANVIANN'T OM7AND'YINT U |ONIVTUIIN ) ¥UTUI DOV
,OVU'7 N IWLIIN JUDVN |19 JVAIINVTIND N7 191N ]ONT]UDNIND D' UM TN
[rent gouging) [21'WTTINA VIVT] "VIVI VOIWNIVTNIN" VTN

JUNY1NN{71 VIV TINTTIVT7 AWTIN JYNIIVAIN TN ]INT T OI0 TINTTIVT N 2IN

TINTTIVT7 T OI0 VINT{7IN DLUIVIVO DVUT]IO IN' IN IO OI7IND N IN -
7]"N OD'7W DNT.JNNON 701U1 DVIVIVO N |19 |VI'NIVO TN TIVO TN
ONIIDYTONI DY'7 N JUMIND [N ]7UDIND ;U TIND QWO N |ID ]INTON T

-IN'TUZNNINIIN N U DYU'7 U1 N JONIIN VTN ]ONTVION T'N DUIT 1T
VTN ;21NYDVN DIV (unreasonable) [*72VINT

VNN DIV VANT7{7IN (good faith) 'O'UD TIA' N 1ORN IO IN N IO I7IND 'N 2N -
2'IN.0VIVIVD DVYT V7N O'WJ7 (eviction) "INY7'HIV' IN 122U 1PN TINTTIVY
1YNIIVAIIV0IAIN ONN TINTTIVT7 IWUTIN UMV DNT UININDIN DIVIVO T
T2 DLIVIVO DYTVNTIN' PN ]ID YI7IND !N UTYNNIO (eviction) INYT7NIV' T
1THDNNTNT TINTTIVT WWTIN YUTUA ONT UAINTIND VAN'7{7IN (good faith) '0'WO
AITYNNAD (eviction) TNE7'IV' IT.NN{71 DN DR TN (eviction) TNW7NIV' TN
ITINTHIRIND'IN U7VUDIND TINTTIV7 AW TN |V DNV VAN DVII

N{71 0N VIV DR TN (eviction) TRV

AVTIN|ODINND TRT TINTTIV7 TWTIN UANTIND "JUNVIIN" ONT]ID 27N 1T
"DIVTIY IIN DINIVTINOVUID' N )T NN71I DN DI TR DVINZN VIVITID [1'ONN
1Vi7 NN{71119 JVNV1IN DNTAVIDINON | 7UDIND ONT.(preponderance of the evidence)

DV7 U1 N JONIVAIN 1 WVITINT DIVIVO T TN VI 0IINTIND DVII DV TN 121V 1Y
(“reasonable”) ["72VAINT'] "U7NNINI" N U INI VAN, IN' N T ]ID 2INPINA N VTN
21NYoVin

JITNT DUTNVU7IND JUI0 ONITDTINTTIVYT 1D DIVTNRY ] 1ON{71N JVAV[7 DLIVIVO

"DII7VIIT YOYINIINA-IVNIDIVAIN 11 TN, D7NDIVI V7N §IN U7'2 UDT7VITLYVUTUA
.(Real Property Law § 223-5) 0"N1"N V1D 11V 0N (dwellings)
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O"7O0NIIMD IX DOV T

UIND TN .NMTUIVITATRNIVIR UI7ONIID ¥ VOV 'T1ANN DVIVIVL
V7NNINI|2VAVA I TIVIND N T OLIVIVO VTN M )IN TINTTIV7 WTavn
["72VINT'T VTNNINI N PN IN,DINTIND 119 211'7VUN (reasonable) [*72VINTA]

VTN VIO 7V0RIN IX N TUTN 21IN'OWINY DUIVIVL UM |IN, 0N (reasonable)
2IN.DV'7ITON 2INT{72"N 'R QTR ,DVD1NVD T TN JVAI0DIND VUDNNVION
A1N'OWIN 'TIOT7NN 771N (unreasonably) [T72VINTM-IN'T7NNINIAN DIV VIVIVLV WT
1IN VAV[T TRTIVN 12171V 1Y 7UDN 1D 70DV N INTIND TINTTIV7 WT V[T
['7V'7'] AWONII T VD DY IWTN WD R 7WN7 1NITN,JOIVETTINY N 1D 7ND |'N
O/ININD TWTNID 2IN'OWIN ITIN DT TN )N TINTTIVT7 W T V77 (leak)

119 VINNT7RUDI'N 'TIVOR DN IND TIN7TIV7 N .0IVIVO DVTIND | T7UNIIN
.(cable television facilities). (Public Service Law § 228) "O'OU7TOND UTIV7V0 72V[7'

D'VV'7'AND'T

(reasonable) [“72VANTTY]’ U7NNINI |7V0RIN IN DTINTTIV7 ' T]19 7T UIVTND DY
0'0''772ND'T VN DLVIVIVL IND (accommodations) ['DVINNTNNINTN'| 1UM7'INVITNA
AITIND |19 YIIN2 |IN UNOIY VN |ID 101V IX OM7D'72UN IT1ANN | TNTITTIN
“ON72"TNVITNA VTNNIND” N .(accommodations) [DVINNTNANZN'] 10701 7nVITNA
VINNT7IIUN TWTN 'O'7ND N TN, (“reasonable accommodation”) [INE/UTNANZN 7AVINTY]
U7V DY VAN 'O'7AND!T URIDINYDD DUIVIVO N U'N JTIAIND T'N ONITAINVTIY
IN D112 0 DY TR YIN'L,TINTTIVT DUT YN DON{7 YNUIOD7V 7 9NN R
12177V 707 11ITN, DVIVIVO VIVTIN IND UM72'7NVIZNANIN AWUTN TV 7
N2ND IX'O'7ANDIT UWINTND'OD N UNN ONITIVTN TI'72 7N ONITDIVIVO N
,(companion animal) “7UN'y JWNVUDNN{7’ N VTN (guide dog) [ANT T'T DIIN WIHH-WVII
no pets”),”) ‘DLYD’ 7 D1 V7TV 'DI7ND U7VUINION D'UTIAVA TN DNIT DVT YNV
(42 U.S.C.A $ 3604(f)(3

VU7NI10{7N0D V7NNINI 12177V DNTJANTON DI IND TINTTIVT7 N, IUNDN]
reasonable structural) [DINKIV7'DITRN 7IVLO7NI0D 72VINT'] 121NYDVYIIND

0N LIVIVO K T LVINIINA TR ONITYNTD VTIVTVO!M7V 1T119 (modifications
DUTIND J2VA IN 'TD 2011 )17 |VAV{7 JVAIINYOVIIND UDTVIN AN JOI71ANDI TN
DVYUT]I9 DON{7 'TH'IN JYNIIVATVOIIN VI IN,YNTD ONT]ID YIINA V71D ' T UIVIVO
(ramp) 'SNVYT' N VN2 DNT VYOV J'MIN JVAV[7 JVAINYDVAD!IN UDT7VTN .0IVIVOD
VNN VTN TN (grab bars) [[DIN2 2Vl DIVONDIN ]1'7NVDIN DNTIVTN

I {7718 JUNTOYIN I¥ DIVIVLD DVT]ID AINTIND TINTTIVT VT V{7 WWAN UIND
AN IN YN'7D ONTIID (the interior) [INMTOIN 1T 70 JUDAIMIVAIN DUT | 7V0W
1i7AVE 1IND 22" TN N D7N ,21NVOVID!IN TINDVA U1'DD!Tj7V UNN ONITTINVYIN
AU Valvaly

(42 U.S.C.A. $3604(f) (3).
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AVITIIIMINDIN | 7NT JUA1INYDYID!IN ]ANN ]9INT DNII D'DI7'AND! T UIN DLIVIVLD
2IN'7IND NTN DN OUT YN0 JV21INYDVID!IN VU1 I T2INTIND |IN TINTTIVT
UDNN DY '7ND !N D71 ‘7NN VON DV T'N,)'709MW VI LDNNYI DRI TIN

{7 NVTYUN N ID VINRDIVNITNT PINTIND (V7 TINTTIVT N O[T 7OINTT N YT
V7NIN'N{711D UDT7VI1 O DIVT7'W|IN,'O'7200 T T UXVVOWNI ONIT7NIN'ODUDNID
ONII'D'77ANDI TN 0N VIVIVL N TN VNI7 ONII (functional limitations) JUA11N' V1IN
VANTVION (unreasonably) [172V1UTM-IN'T 7NNINININ ONN TINTTIVT N TN 077
(reasonable accommodation) [ TNEJVUTNANZN 7AVINT'] VINNTNANTN VTNNINI N
J2VIN TIVAITIND N DIVNUINOVUT.OV.IN T UM |TI2IND )'T'7NT INTIND

.((U.S. Department of Housing and Urban Development (HUD) DIVNON'7VIIVT

VINNY'N"M70'T

INSINIVTN,]ID DU7 ITIUNIND ,IND JVAITIND [N JANTON U1 1INV DTINTTIVT
271N JUINTIVUD |19 UDMAIVTN INTIVD ]27VI11 0 AV{7N 11I'NM70 T|DIN VTN
D'T"'V,qV07V,'0"7AND!T,0DV 7wV, DNVUON TUTNININYNI 1'TN{7 12172, VOND
VTN DIVUNVD DONN,OT'ZRNNGTN (AIDS or HIV status) DIONVD LIR.EPOV VTN
VXN VLM TN DVIVIVD JVIVT'O'D 7R "1 1'R .DIONVD (familial) ‘7U"7'NND
VUD'700VU7WV1 2112 INIIND UD'7NVUTUA DIINTNIIN ONII VINNINN{70MT ]AV[7N
.DILNUD VIYNIIMIN |IN (partnership status) DIVNVD D'PIVIVIND' ,VINNOIVNIN
PVZN]I'NM7OITID JON2IND DTINTTIV7 U'WOD 7N '] JVIVT 1UNDN]

lawful source of) DD TIND |19 7NI1j7 VIVOTNNVADIN 'TTIN UVTNI DVIVIVO

DND WI7VI1 "D VTR 'ONI7YD 'TUND 119 UD1171"N "N DO 7V UDTVII (income
public) [DIVVDION j7''72N9'] UN'OY DNV VININT TWTN,0'VOD ,UTNIVTUD |19
Executive Law § 296(5); NYC) ,0NUWUINII 8 ]NW{7VD DIDVIVA "IN (assistance
.(Admin. Code § 8-107

AVUTY{7 ONN ONINRTIVD 1D7V11 10 ]AV7N 112NN 70T DR 1INV DTINTTIVT
17V0W T UTIVTIN,NTN JVAITIND X T )ANTON ]D1T T UM JVYINITONII
JNAVTIANAIN PN VTY7 ORN INTIVD W T 711 VA21227 TN DUY7 UI'OD1ININ 1IN
O'INDIITIN7IVTY7 12721781 DLIVIVO TN JAINTIND TINTTIVT N ORI INL

AND JUMNITN ATTIND §IN 1'07'2 O] JVIVT |VAIN1IVIIND 'T.0ONY' 01VIV0 VT
"TIIWIN' TVTR UITIOAID WIVT UDTVI (senior citizens) [TDITV'O IN'IO'] UI7 UIVOT7V
TNIIN7IND DUM'7 N ORI IND,INTVTINAIN )N 2110V V7NIVTUD T (insured)
Real Property Law §237;) ,0DNE'0IVIVL VI DIINDIITINTIVTY7 1277211781 DLIVIVLD
.(Real Property Law §237-a
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119 IN'PN 1D §I7IND 'R HUD 0N JTI2IND )T'7NTDVTIIZNA )T U7'D ORI VLN
' V7V VTN UTOND ONN AITDDIN VINNITIM7OMTATIND VOFOOVTIND 'TVII
N 17T 1 VANT7IN [N ]2V "IN INTIVO QWOVTIIZNA N V{7 '0'0 7N "1 ]'N .ON
119 NN 1D 917N 'R (Commission on Human Rights) "DV (VNI [N INPMIN{7 0O
V{7 INTIVUD MOV TIIMZNA X .0OND ONN VINNINN70!T]IO O7N 'TVIIDIONTOVT
1IN YUTU2 DUT UNVU7IND ONIT TINTTIV7 N V7N DIVTNY IND |AN7{7 IN JO' 7N ) IN
O)MIATNOIVT TN DY 'IN (attorney’s fees) JANAD!IN JONTZNIITN JUNITNA 71N V{7
(NYC Admin. Code § 8-109; 42 U.S.C.A.$3610(a) (1).

(Harassment) N9' T

I¥ VIVIVO N VAN 1Y UM UDTVIND JUNVI IN TINTTIVT7 NIND JONIIND T'N DY
JVIVUT ONI1|UDVYT UDT7VIID JAVAIND!IN UIVIVO N VAN IN TWTN, DT IT)INTIND
TN WDT7VIND TN, TINTTIVT DIW 17 .YUTUA 1 IVOIIN DIVIVLD DVUTIND |i7INPV)
1VOW LI NV, TINTTIVT7 DUT]ID |19 JOVIVOIN TN UPIIN ONII (party) [TOIND']
NOIT.NTIT]ID |0MIVA'70Y WWTR, UN7MNVITNA  LN7ONIID D'VIVIVL DVT
[N 727011IN 77191 221119 YDI7TI'N QWTN YRITID |19 0IND OVT VNVIIN V[T
(disruptive) '1I"OONIDIT' ,DVDINVD ANTINON U'NIVATIVT7I(physical or verbal abuse)
1IN DUNIYIT, VATV DVT VO ORI O7YNID UINNIINIVI VTN 7N I00INGT
7907811 VOMVA PN DVIAN7{7 UTN72'T12VATIN TRN VIVIVN VTN,NTIT)I9 YIINA
2'IN .(multiple instances of frivolous litigation) ["JNEI'VX'0"7 DU7'11MD 1IN DVDIVODI'N
10DN-VYN (deliberately) ["70VA'7VT] TN VIV TN LIN'7 VINT TINTTIVT N
['VLIYNDYIVNTNDITI 10N ) IN ONT V{7 ,YVTVA DVT VAN DIVIVO DVT]ININDIN
(Severe harassing) ['VIVNDYIVA 1MIVD'] NDT1 VVDIV |19 211'99MIN . (harassment)
unlawful) ["IN7'11V 7IDIN7-IN'] 21I'7V0W0!IN UD'7XVUTVININ VI ODNIOND V7
V7NINN{7 IN VD |IN V7PN X D U7VOWVID'IN ' |VAV[7 DTINTTIVT IT]IN ,(eviction
class A misdemeanor) '0IYNDYIVN IND TWINVYTOM /U DN7{7' N |19 DIND |'N,]ON0Y
Law § 768 - yU1V2 "OIVONID 7UN' ITIVLIIN (for harassment

NO'TI I¥ NI120{7 17ROV JVIVT M TN 17'D DNITDLIVIVL VOIF712V1 DIV

1VAVUT,/0'0 7N 1 )'N .DHCR U'N | TIAIND 171 7NT (harassment) ['0IVNDYIVN']
(harassment) ['0IVYNDYIVN'] NDIT 'R A T7IW JVAIDVA VI UDTVI DTINTTIVT

$10,000 T2 1IN, 22IXV7IND VOV 'TIND $2,000 71119 1ONI0Y 1¥ U7VORVID!IN
N9 V{7,]TIVORNIN VOIIVATVOIIN 21I¥VU7IND UTIVITNODNI UTUI IND

ON'7{7' N I1VITUDNIOND DIVIVD 101712V VIV R 1D (harassment) ['VIVADYIVN']
.(Penal Law$§ 241.05; NYC Admin Code §§ 27-2004, 27-2005) ,"INTUD .'N

.(harassment) [‘'DIVYNDYIVIT] NODIT V7N 70 N N1 |12NN DVIVIVD 'O'0 7N 11
]AVADNN V{7 UDMIVADNT]IN UMV AITINGD |'N VAN7{7 N 121U12)V1Vj7 DVIVIVO
LF'VYUNIA TN DY 2IN DTINTTIVT |AVTN (restraining orders) ‘OIVTIN 22'2'U100NY’
.(NYC Admin Code § 27-2115) ,\U21INU7IND JUNI7UNIND JVIVT DV TN INIIVA
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(Pets) ODOVD’

01V DVY'7WITLIN WDIN NINT VIV (pets) 'DOVD' JUT7RN 1AVN DLIVIVL
17V0W I¥ D'INN UM{721'72VUN 'T)ANN |VAV{7 DTINTTIV7 . JONIIND P'9'NUDD DY
JONQIND DNT LIV ONIIDY'7 TN 217 TN N J¥VU7IND VUD7V11 DLIVIVD [O7'1V]
IVUDVUPUNT 'R JIN'O'0 7N 111N (multiple dwellings) 'OA"7VIIT'79107RN' |'N

D7N VONINA LIWVITDYI7 IR TV (no-pet) 'OUD 1'7' N TN JUNIIVIIN DIVITLOIIN{7
openly”) ["70UMNUONI TIV 72UDN'] "UID |IN JUDN" DIV DIVIVO N (VI 1AVIVIDNIN
UN'OIVAIN IVT]IN JONIND M TDIVOOAI NN (pet) DUD' N JOU7NN (“and notoriously
,UIND TN .]IDIVT UDINIIVI UNN DIVIN DIVNIVIVAYN DVUTIVIN VTV IT]ID
(animal) ['7VNny'T NN THIVTNAVTIND [7'72ND 'R 079 ORI 0INRND T TN
VIVTINIVOY TIVOITNI VIV VTN, (nuisance) 'DIVDIN' N TN, DIVTNE N V21V
NYC Admin. Code§ 27-2009.1(b); Westchester County Laws,) ,D0IVIVO
.(Chapter 695.11

TIT 0N WMH-VITNAND 1Y V2177V JVIVT 210 TWTN T1'72 |VIUT ONITDLIVIVO
no-) 'VYD J"{7' N |19 |NVIVIDN ,(service dogs) 'DINT D'NINVD' TUTN (guide dogs) [DINT
O'N7INT7 VMDD VEIINTD N 0N DUIVIVY,)INITN .DV'7 WM N 'V (pet
AND NINN2 12NN X V2177V )VAVT (chronic mental iliness) [DV177'N 7R VIVN [7INNT']
,(emotional assistance animals) ['D7UN1V DIVODION 7VIVEURNVY'] O 7'N UTNINIYNNY
(NY Civil Rights Law § 47-b).

AN VOIN NINITVIVIT PN (pets) DOV’ JU7NN 12VN DLIVIVY
IT)2ANN VIV[7 DTINTTIV7 . JONIIND '9'¥UDD DY DIV DVI7 VN
N NVU7IND UD7VI1 DVIVIVO 0711V’ ] 7V0W IX DN UN{721'72uN

JONQIND DNT DIV ONIIDVY!7 TN 21TND
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]un"n ‘772NN 1IN VOINIMOAND
(Manufactured and Mobile Homes)

1VA11NVOoVn VIV JVN'iX

VUD7VI11 "D 1IN VIV UN'7 1T VIDVIVA )N, JVAINYOVN VIV |VAVTWTVUD AN N
WWIV[7 TUN'0IVIIN [7IND TN, 3% I¥ DN IVUIIND ,D'O'7'01 TUTN (fees) | 7TNNON
"UI'VDOVYIND" D7N LN'OWNA TN AINVIVN TN 6% DIVODIVN 12 VIV 1T IVDVUN
VIV N DIINTIND TWNIVIVAN 7IND WT AN . (“fustifiable”) [*72V"DMOONWIT]
I'N21NY2VN 1T 7V0W 12V{7 )'TOIV0IV 1T 1VAV{7,3% 1 IVN T'R ONRIEAINYOVN
LOVVDVINA TN 2INVDVN TN TOIN DVIT IO VT .UMV

VT NJO7NNVIN |TIN DYDYV 7789 (manufactured home) DN YOTNYMIIND VTN
.JUOVN VIVIVD VIINTNIIN ONII (rider)
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(Rent-to-Own-Profections) JVA1IN'N2] (IN-10-0U1VY’

Rent-to-) 1IN 10 VIV N Q'IN N U DNITDVI'N TV IND U7VORVIIN VI TIN DY
DIND TYPO7VUDIINNDTIVNIVIVIIN [7IRD O VOINMIAND N N JNNON (Own
O'IMN IN'7j7 VIV DN DZNIVINT N (manufactured home park owner) [VIIN [7IND

HRlalY

;O7RN0IN7 DVT]ID (VA2 TN T -

27U |VIVUT ONITVAIIIVIVI VIVTIN TN, 02V (fees) ['D'D'] |UAITNY VTN -
;OI7NIVIN7 DVUT]ID UMY UNINA T OHINDIT

IT119 (fair market value) ['1"7V11 DY7INA YO’ OV OVZINND VAT T -
1IN;D"N VOTNMIIND

WN'VIVAIN [7IND 0N VOIYNIND DVUTID V7270 INITIOININD 1T+
1i7VT1X (manufactured home park owner) [VIIN 7IND DIND T'WO7UDIINND']
1Y22INYDVIIND IN (major repairs) [TDIVDN INUTTVUN'] |VAIVDMIND YOOIV
VTNMVUD 701V TOINDIT

ITAN71 T TN V771V TIN O7NI0INT7 (Rent-to-Own) IN-10-0IVTY VTV

2IN'7 TN, UIMIYODINIL LIVITTOIVONID ITIN (fitle) ['700'] VONEIVNIVIVIIN
TN U7NQUTTAIN]'OW INT{7 J'INTIN DY .0'N VIVITTUIN 'R UIVIV0 W T OINI
JINQVINIENG'IN DD T IO7NNDIN ]IND Y 70INITDININD TUNMDIVAIN [7TIND T
1IN;]V22INYDVIIND ]IN JVAI0DMIND V7N DN TINOWIN (habitable) ['72V01NN]
0'0IVIVO DYTIND INOVIN )" |VIV{7 ONITIVONIN UDTVIN |19 "D JU7NN DY
2DU'NVYDIT]IN LTV

N I¥ LPVOYINI DVIVIVO (rent fo own) TIN 10 VIV JVIVTIN' N'7NNIIN
VDNNVAVIVT ORI UAITRY VTR |19 (itemized account) 'OIINJ7R VOIDVIVID!IN
VIVIDY'7 1T IR .OTRIVINGT (rent-fo-own) TIN-10-VIVT' T UM 22ITI2IND 'R INIVA
V7N ]7RY 771X R0V WTTIN,WWN'OIVIIR [7IND DUT ) IT]ONVA AN
O7NIVINGT (rent-to-own) '|IN-10-VIVY' DUT U7 1INV DONNAVA JVIVUT DRI VAITRY

(Fees) [D'D’] VAII'TNN Y'IN VAN’

['DWIIN [7IND DIND TVIWO7UDIINNTIVNTVIVAIN [7IND 0N VOINNIND
O'W7'TIV2I'TRY ]'OVUDY | TTON71"N |VAVj7 (manufactured home park owners)

VU7 1V22I7NY 12'0VDY N 2N INT JVAII'7RY DIV 9'IN (late charges) [ODVRITTINKO
D"N YOVNMIND ITPN VTN DY'7 ITPN U119 227TNA (late charges) ['DURTTINKIO
VAN, DYINN712VN (manufactured home park) ['[7IND DIND TYRO7UDIIND'] 7IND
VI DYON7'N V' VYT (late charges) [DVRTTINEO D'U7'T V27NN |I'OVUDY
DIONTOVUT]ID VOV 101D §'17IXD 'R ] INHVA JOT7NNIV JVIUT ONITVAIITRY DIV IR
LW V1VY{7 (late charges) [DURTTINKO VW7 |UAITNY ]7OUDY 1'7UD TN DV VI
FUINDITU'T DIVI-QNAIN 1 DDONIOUND DRIV IN (compounded) "TUTIINDNAN{7 VI
.(additional rent) ['VIVN
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[MVAIN 7IND DIND TYWO7VUDIINATIUNI0IVATN 7IND D' VOINMIND N
JORZNIITN 7NYNA '7NT DIVIVO N TN JVINN D' W7 (manufactured home park owner)
7UDN2IWIM7UIMVAN TIIT U7 ONIRVA TR UIVI DY 2N WO!IN |INADNIN

211NVTIV YIINA N |19 21T7VN

JO7RN T 7M1 VN 7RT )OIV TV UPONIR T TN 711 IWNI0IVANN [7IND N 1IN
manufactured) ['7IND DIND TVYWO7UDIINA'] 7IND 0PN YOVNNIAND ITIVTIV D'
N7V 12NN WWNTOIVATN [7IND T ORI (V{7 YIIN2 ] IVTIN N 1 IND (home park
I JVIN'7D MTIN 22IT7UN N I¥]7V0W 1T ORI DYUTINI IN N T ITUNNAD (eviction)
J7IND IT)ID YIINA DYTIVTIY

manufactured) 0" VOINMIAND TWITID WWN'OIVIN VT TN DIVTIVI IWWTIN
INTVINTO "7 YNTO ONTTINTIND |7NT PTTN 711 IWUNT0IVIIN [7IRD TWT |IN (home
(stipend) [ TIVD"OD'] 22121782 N VIVTITVUI DVUTIND | 7NN T 1TINLYIIND VN |V TIV
D'NITIVIN VIR |19 DON{7 "TIND IPOIIRD IX 117D $15,000 12119

DIND TYYO7UDIINNATIVAMDIVAIN [7IND D' VOVNYIND N TN UWU'7|7 AN2D'IN

I'N VIV}7,YVTVI DYUTA7NO0IN D' 010 (manufactured home park owner) [VIIN 7IND
AV [ Lal 'OIMN7 T2V ONIRN IR VIVNOVAINDVYT U'WVOD 7R 1 TN TIAIRD T
ONIND TYWO7VUDIINND' 'T.(Department of Homes and Community Renewal) (her.ny.gov)
(800) TN (Manufactured Homes Complaint Program Hotline) '1'"70NN ONIIN1D DI'W7ONN{7
.432-4210
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0A'VDOVYINL DVIVIVL (rent fo own) 'IIN 10 VIV JVIVT IN! N 7NN
ONI V217NN U7N |19 (itemized account) 'OIINZR YVOIDVUIVID!IN N IX
rent-to-) 'JIN-10-VIVT' 1T N 2ATIAIND J'N ] INTIVA UONNVA|VIVT
j{7IND DVYTIT]ONVA AN OV DVU'T7 TN .O7NIVINT (own
rent-to-) "IN-10-0IVT' V7N |7NY 711X WWN'0IVAIN VTN VNIOIVAIN
JONIIVA UDNNYA|VIVT ONITVALITRY (own
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1T N1OVI0

(Brokers) D1V'7j7Vn U'VOOV 7V

19V10 I¥ W7{7UN U'VODY '7UN N JVNYIDNN Vi7 (consumer) [VUNIDIN{7] TUNIINA N
.0"707'WD |IN DIV7{7UN U'WLDY 7V 'DIVD’7 DIV VYOO 7IN' 1.1 TUIDND N
T'N UD7VI1,DVDNINYD YIUNT IND (commission) INEMIN{7' N JVIVUDVU1 DIV7j7VUN
INEMNG7 'T]I9 UNID .01V IN' ORIV DYUT]ID DIVINID VYOIV N )71V11V)
ITIEMIN VI OT7TINDIND INT DY |IN YUTUA 1211T U7V0RVI ORI TN (commission)
1IN19V10 10N VIV'7{7 DYT]D7VUN O'NIN TINYT7{7VN VT . (parties) [O'0IND'] D' TTY
VYN 7NT 227NN 'T.(commission) "TNEMIN{7' N JVIUDU1 2UN JUN INDVA NN |ONY
VLN TN ONITOVI7 N 119 ONIIN N DNIZNA DIVI7)7 W TINT' 1 T2 ]IV DONNVA
TINTTIV7DVUTIT 2R

DIV77VN N |Vj7 (Rent Stabilization Code) 'TINj7 V'NYNT'7'AN0UD LIV ' TIVOIIN

,UIVT VTNIVT 'TIN INAIN PN "0V D7N VI DONIONA (commission) "TNEMINGT'
DUTIPNIN21ITIAIND U7VUININT'D TWTN DUITA VOIUNI N I JNIND T'N DV (VI
V'WUDY 7UN V7N DVANT7IN.(NYCRR § 2525.1 9) , TINTTIV7DVT]IN 775N
"OYLD 1IN VIVNLINOVT TN’ 11T IN VI DYVDMVA|7NTOIVT77VUN

(Department of State), (Real Property Law, $442-e).

1NIVAVAN (Sharing) 22’V 1IN VIXNNANDY'N m'T

17V0OWIN IND (fee) [19'] 7NXYON N JVIVDVUT ONII DVD!INVD 221007 N1 T

VNN IN NN IO (availability) 072V 71V [IN VINNZNT ITIVIN VINNNINDDN
INYON'T.(Real Property Law § 446-4) 0'VOD 'T19 DIVD!7 12NN |TIN VIVI IND
VIV DNINN R IVN T ORI IND JVIVDVUT DUNTO VATNT ' TONII (fees) [0'9]
VINNNINDIN TV .(escrow account) "OIINJZN INT7OV N |'N DI'7UIPN IVITIN | IN
DYUT VAIVI2VI LI NN DYNTD VATNT ' TYIT U7VOVAIN INIIVA TN ONII
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7NNON VO7NYNI-D'ININD UD7V11 "D |19 UNID UNINA'TTIN, 7YV N 1D UNVT7ITVN
IWT.0VIVIVO 7NIN'NIVONRD OUTIND 1VI112VAVA 771N ,$15.00 O W (fee)
AND (prosecution) ['TWI'7VONID'] DVANT7{7 U7NI'NNM{7 121V V{7 TRIVIVRTT1TON
.(Real Property Law § 446-h) ,yViVa1DVT]IO VAINU7IND

(Fees) [D'D’] 7TNNON

1VIVDVN V7 TINTTIVT7 N ONIT YVODIVN ONT $20 TR, DY!7 N 12MIIVVIIN | INDV]
1IN TIN7TIV7 T .221DITVLVIIN (background) "TIINA7VA' [IN UITUN7 N IND
(background) "TIINT27V2 TUTN UM TUN{7 'T]19 VION{7 N DIN{7'7ON DVUTIND | 7V0IN
DV UNN DY UD7VII VN ITI9 (invoice) [TDINIIIN'T 772 N Y INITIIDITIVOIIN

AN DIN{7'7ON IN IND JVIVDVT I¥ TINTTIVT7 N IND JUNIIND T'N DV .0VOVIDIT
VION{7 N O/ 12V2 " 2N 22ID1TVVAIN (background) "TAINA7VA WWTN UITVI7 N
"TIINTAZVL VIVIIN QWIT|7VOWIN Vi7 DIN7'7ON WT.OIN7"7TON IND |I9WVT
(fees) "O'D" UDTVIN D | T'NIND 1N 1T 211D1TIVOIIN UITYI7 TN (background)

TN 21DITIVOIIN UITYI7 TN (background) "TIINIATZYA T HIAINT TN IND TVAN
V0 30 VONV7 1 T]I9 9I7IND N INIIVA OOVINIT

ANIIY DLIVIVY |7NIN'YIVOND N IND |VIVDVN I TNIVTNINTN DV :0'7Va 7077w
'7XVUTVA T IVDVN - "U7V2 707" DTN DIN7NA |VIVT ONII - (fees) ['D'D'] JUAIT7NY
WN.DITUATZ NPT TPNAININD N IND,U'TNOVT'ONI7VU0 |IN DIV VOV
V'WODY 7UN T'DIVDI7 N DNIVAITNY UVIVTIN U U721 7017w |W'NDNN DR 7T
.(Penal Law § 180.55) ,\V1VdV1 7XIV7UN W'7j7uUN

VNINIIY DLU1VIVO” QVTN JUO'IN2 22170 VAVIVO
“00"7

"D VTN, DN 702V7,N7 TN DIN{7'7ON DIVIVO N ]ANTON D VU7 TINTTIVT R
TINTTIVT R U O7"79IR{7 VTNIV'T UNTNAN N ©IN DTN 7R0IVT DIND VD7V
VANT7VUA1AND "7 DTN DINZ'7ON N JANTON U \Vi7 TINTTIVT N:7'owr DI
JVU2110DIND DN I TINTTIV7 ]ATIVNO N

0'1INYD 11'21j70 VIVIVL N |XI1 1IN VINN7'TON VN ON OOINIT TINTTIVT N AN
DIN7IND TN ,DVOW{7 TINTTIV7-0IVIVLD VIITIVNID U7NNDIN ONITODNIND
VIVTIN TN YUTUI DNT DNV U7NAVT,DVYDW[T UDTVIN |i7I7TIVAN TN O IN YT
1VION DIY VAN7[7IN ]N ]2V21N D1V[7 1N UMINOD!N T 271N INIV OINIVION
PN NI0Y N |7NYNL |DINT '72VUN V{7 TINTTIVT7 WT]IN ,D'ON D'7NIWVIVTT
ININD N0 VOIAN J2VAIN DM JVIV{7 'TIN,O'WOD 'TIND $1000.00 72 $500
JINTON

(Real Property Law (“RPL”) § 227-f.).
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New York City

28 Liberty Street
New York, NY 10005
(212) 416-8300

(Resources) V'70'N

TNIVIVUTT 110N 7N’ ' DVT |19 D'ON

Albany "70NN
The Capitol (800) 771-7755
Albany, NY 12224
(518) 776-2000 ONI T IIND NN WV {7"0)
n'o) mn]/wo'nu
(800) 416-8300
ag.ny.gov

'ONI"NNG7 T1V DNINN 1IN DINPTIPT O'VOO 7N’ 1]

New York City

25 Beaver Street,
5th Floor

New York, NY 10004

(DHCR) '7V1"IM

her.ny.gov

HCRInfo@nyshcr.org V'YXNNINDI'N VI'MVITN
(833) 499-0343 V'¥NIVD'I'NTN VIV

O'9N WINN (Fair and Equitable) ‘72V0NIj7V 1IN MWD’
518-473-3089

O'"N1"N 21IX'PN] U1VIVO
tpuinfor@nyshcr.org

DVO'ON VII'OI7NT7V

Albany
Hampton Plaza
38-40 State St.
Albany, NY 12207
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DVD'ON V7NIN"AV (0AG) 'UTT.'V.IN

Binghamton

State Office Building
44 Hawley St, 17 FI.
Binghamton, NY 13901
(607) 251-2770

Brooklyn

55 Hanson Place, STE 1080
Brooklyn, NY 11217-1523
(718) 560-2040

Buffalo

Main Place Tower, STE 300A
350 Main St

Buffalo, New York 14202
(716) 853-8400

Harlem

163 West 125th St
New York, NY 10027
(212) 364-6010

Nassau

200 Old Country Rd
Suite 240

Mineola, NY 11501
(516) 248-3302

Plattsburgh

43 Durkee Street, STE 700
Plattsburgh, NY 12901
(518) 562-3288

Poughkeepsie

One Civic Center PI.,
Suite 401
Poughkeepsie, NY 12601
(845) 485-3900

65 (Resources) Ww7on

Rochester

144 Exchange Bivd.
Rochester, NY 14614
(585) 546-7430

Suffolk

300 Motor Parkway
Hauppauge, NY 11788
(631) 231-2424

Syracuse

300 South State Street, Suite 300
Syracuse, NY 13202

(315) 448-4800

Utica

207 Genesee St,Rm. 508
Utica, NY 13501

(315) 864-2000

Watertown

317 Washington St
Watertown, NY 13601
(315) 523-6080

Westchester

44 South Broadway
White Plains, NY 10601
(914) 422-8755



DVO’'ON Uj7'700'T T1V NN |INP'VAV0OI'NTN VIV
DIWOINITTVYN INPWVI0DIINTN DIV

Brooklyn

55 Hanson Place, 6th Floor
Brooklyn, NY 11217
(718) 722-4778

Upper Manhattan

North side of 110th Street and above
Adam Clayton Powell Jr.

State Office Building

163 West 125th Street, 5th floor
New York, NY 10027

(212) 961-8930

Westchester County

75 South Broadway, 3rd Fi
White Plains, NY 10601
(914) 948-4434

Bronx

1 Fordham Plaza, 4th Floor
Bronx, NY 10458
(718) 430-0880

Lower Manhattan

South side of 110th Street
and below

25 Beaver Street, 5th Floor
New York, NY 10004
(212) 480-6238

Queens

Gertz Plaza

92-31 Union Hall Street, 6th Floor
Jamaica, NY 11433

(718) 482-4041

T1IN2Q D2777772 DIV 'O'O 7N’ 1]

1 Centre Street, Suite 2210
New York, NY 10007

Dial 311 or (212) 639-9675 if calling from outside of New York City

rentguidelinesboard.cityofnewyork.us
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INY'NN{7 O'1NVO {77289 D'V 7N’ 1N
3 Empire State Plaza

Albany, NY 12223
dps.ny.gov

DNONY ,7I0FVTY ,TV2
(800) 342-3355

727 ,JNDV'7V0 ,j70{7V7V ,TU2 DAINTNIIN ONII 217'72 |IN D'INVO
(800) 342-3377

ITOM|TIAIND YT VIV[7 |07V TV VTN | IVN 0N |0IVY77
JIT,D1NYD W7 OO 7N 11T IT DNV {7'72RD 1IN VIVNOINOVT
T 7urT

U'VUODO 1IN UIVNOINOVYT UO'VOO 7N’ I']
21’007 ,DINTIVII V'XNDINDI'N N T,]UIVAN ,0IV7{7VUN U'WODY 7uUN
OVD'INYD

New York City
123 William Street
New York, NY 10038-3804

Albany - Physical Address

One Commerce Plaza

99 Washington Avenue

Albany - Mailing Address Albany, NY 12231-0001
Division of Licensing Services (518) 474-4429
P.0. Box 22001 dos.ny.gov

Albany, NY 122012001

U VNI 1IN INUTIIT O'VOO 7N’ 1]

One Fordham Plaza, 4th Floor
Bronx, NY 10458

(888) 392-3644

dhr.ny.gov
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DU'M AN N INE'ANT 'O'0 7N’ 11

(212) 416-0197
wwwl.nyc.gov/site/cchr/index.page

DIVOIVO ONINVO '0INj7

Bron s stand Manhattan
taten Islan
212) 306-7450
(718) 579-6900 (718) 390—8506( :
Queens (7]8)‘;’;20’?:1’;,8
(718) 657-2465 )

TIINQ UON7 'O'0 7N’ 11

280 Broadway 5th Floor

New York, NY 10007

(212) 393-2616
wwwl.nyc.gov/site/loftboard/index.page

12'IN T2V 22'TIND 1IN UIVAVINDYT.OV.I
(HUD) DIVNON'7VIIVT

New York Regional Office

Jacob K. Javits Federal Office

26 Federal Plaza, Suite 3541

New York, NY 10278-0068

(212) 264-8000/ TTY (212) 264-0927
hud.gov

Albany Office
52 Corporate Circle

Buffalo Office (covers Upstate New York) Albany, NY 12203-512]

Lafayette Court

(518) 862-2801

465 Main Street, 2nd Floor
Buffalo, NY 14203-1780
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250 Broadway
New York, NY 10007
(212) 306-3000
nyc.gov/nycha

(CCC) "w01VD LTNVIN7 WNIVON;7
(118) 707-7771

VDIV D7NVIN7 TUNIVON{7 1D DYINNZN'T TXNOY "IN
Bronx/Manhattan/Queens

478 East Fordham Road (1 Fordham Plaza), 2nd Floor
Bronx, NY 10458
Monday-Friday, 8am - 5pm

Brooklyn/Staten Island/Queens

787 Atlantic Avenue, 2nd Floor
Brooklyn, NY 11238
Monday-Friday, 8am - 5pm

TV INE'VIINVIVID 22'TIND 'O'0 7N’ 1]
VIVNON7VIIVT

100 Gold Street

New York, NY 10038

Dial: 311
nyc.gov/html/hpd
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New York State

Attorney General
Letitia James

ag.ny.gov (800) 771-7755




