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Diary Entry 

 
Reflections as I Stare Over the Railing of the Sinking Titanic  

(Or, Processing the Cuomo Scandals from the Inside) 
[March 8, 2021 ] 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

   
 

 
 

 
 
 

 
 
 

 
 

 
 

 
 

 
  

 
   

 
 

 

 



Diary Entry 

 
 

 
 

 

 
   

 
When Azzo released my 2018 HR type memo about the Lindsay’s exit counseling session I was 
surprised and not surprised at the same time. I knew that senior staff had the documents and 
my files from that time, but I was not told it was going to the press until after it was out.  Also I 
thought it was attorney client privilege and I assumed I would have been told if the Governor 
decided to waive that privilege.  I also was kind of surprised because I didn’t think it was a great 
rebuttal to what she was saying – the counseling session didn’t have anything to do with sexual 
harassment (there was none alleged at the time).  

 

 
 

 
 

 

 
 
 

 I was however not prepared for how widely my memo 
went out – I was dismayed when my memo was picked up in papers literally around the world 
and domestically – this was not how I wanted to find my name in People Magazine.  
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I’m disgusted that Andrew Cuomo – a man who understands subtle power dynamics 

and power plays better than almost anyone on the planet – is giving this loopy excuse of not 
knowing he made women feel uncomfortable. Either he knew exactly what he was doing (likely) 
or he is so narcissistic that he thought all women wanted these kinds of questions (crazy excuse 
even to write it).  I  

 
 

 
 

 
There are 

several orders of victims in this issue: first and foremost the women who experienced these 
things with him. Second though, and unrecognized, are the staff. We are almost uniformly good 
people who killed ourselves (I worked 3 days in a row once with no sleep so close a bill), to 
accomplish his agenda – for his political glory, and for the feeling that he would make decisions 
with public service as his driving goal.  I feel cheated out of that.  
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3/2/20, 8:15 AM



You got a book too!!YYY !!!You got a book too!!You got a book too!!



3/3/20, 5:43 PM

You better haveYYY eeeYou better haveYou better have

Yes ma’amYYY mmmYes ma’amYes ma am

What did he write lol mingle mamaWWWWhat did he write lol mingle mamaWhat did he write lol mingle mama

Still hereSSS eeeStill hereStill here
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12/31/19, 1:52 PM

12/31/19, 3:19 PM

Still thereSSS eeeStill thereStill there

Um where is my pic!!UUU !!!Um where is my pic!!Um where is my pic!!

I'm officially jealous!!!I'II !!!m officially jealous!!!m officially jealous!!!

I need to be photoshopped in to the right of him III need to be photoshopped in to the right of himneed to be photoshopped in to the right of him 

Love this so muchLLL hhhLove this so muchLove this so much
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Freakin tough rightFFF hththtFreakin tough righFreakin tough righ

He brought up the selfie and definitely only supposed to stay
between you and me. I’m glad I didn’t show it to maggiore
HH
bb
He brought up the selfie and definitely only supposed to stay
between you and me. I’m glad I didn’t show it to maggiore

I would never show anyone promiseIII eeewould never show anyone promisewould never show anyone promise

Thanks girlTTT rlrlrlThanks girThanks gir
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Are you able to provide the date that  joined the governor’s security detail and her current status?
 
 
 

 

Brendan J. Lyons
Managing Editor Enterprise, Investigations/Capitol Bureau

645 Albany Shaker Rd, Albany, NY 12211

 
 
 

CONFIDENTIALITY NOTICE: This e-mail, including any attachments, may contain highly sensitive and confidential information. It is
intended only for the individual(s) named. If you received this e-mail in error or from someone who was not authorized to send it to you,
do not disseminate, copy or otherwise use this e-mail or its attachments. Please notify the sender immediately by reply e-mail and delete
the e-mail from your system.

 

CONFIDENTIALITY NOTICE: This e-mail, including any attachments, may contain highly sensitive and confidential information. It is
intended only for the individual(s) named. If you received this e-mail in error or from someone who was not authorized to send it to you,
do not disseminate, copy or otherwise use this e-mail or its attachments. Please notify the sender immediately by reply e-mail and delete
the e-mail from your system.
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From: DUFFY  WILLIAM (TROOPERS)
To: Bruen  Kevin (TROOPERS); STRAFACE  VINCENT (TROOPERS)
Cc: LOWMAN  KRISTIN (TROOPERS)
Subject: RE: Brendan Lyons inquiry -- 
Date: Friday, December 18, 2020 3:04:00 PM
Attachments: image001.png
Importance: High

Have an update on this:
 

 was appointed to PSU on January 25, 2018 with two other troopers, one of which had the same date of entry – Inv.
. I found the File 14 for that transfer.

 
P&R checked into the members manual and found that the three year requirement has existed since June of 2012 when that
section first appeared (Article 2B5). I asked P&R to double check and they came back with the same answer. I’ve amended my
response:
 

 joined the Protective Services Unit in January 25, 2018, along with another Trooper with the same
exact amount of experience. Since June of 2012, State Police has required three years of Division service in order to qualify for
appointment to the PSU.
 
Her assignment was based on her performance while assisting the PSU at an event in November of 2017. A Senior Investigator on
the detail was impressed by her work and attitude, and recommended her as a possibility to fill an opening on the unit. PSU
conducted a standard review of her work as a Trooper, which included interviews with her supervisors, who praised her work and
agreed that she would be a good candidate for PSU.  In the Senior Investigator’s words she was “squared away.” High praise indeed
in the State Police parlance.   expressed an interest in joining the unit, and wrote a memo requesting a transfer.
 
Based on her performance as Trooper on the PSU,  was promoted to the rank of Investigator on December 26, 2019.
 
Any suggestion that  assignment to the PSU and subsequent promotion was based on anything other than
her hard work and abilities is false.  Such a suggestion  an insult to  and the New York State Police.
 
 
Thanks -- Beau
 
 
 
 
 

From: DUFFY, WILLIAM (TROOPERS) 
Sent: Friday, December 18, 2020 1:11 PM
To: Bruen, Kevin (TROOPERS) STRAFACE, VINCENT (TROOPERS)

Cc: LOWMAN, KRISTIN (TROOPERS) 
Subject: RE: Brendan Lyons inquiry -- 
Importance: High
 
Brendan got back to me – he says that it’s his understanding that around the time of her appointment, the requirement to join PSU
was changed from four years to three. So, maybe he’s being told that the rules were changed for her, or at least the modification
of the rule in the same time frame as her appointment could appear to be more than coincidental.
 
What is the background on that requirement?  Was her initial appointment temporary, and would a temporary assignment land
outside of the requirement until it’s permanent?
 
Her EOD is 3/2/2015.

Thanks!
 
 
 



 
 

From: Bruen, Kevin (TROOPERS)  
Sent: Friday, December 18, 2020 12:22 PM
To: DUFFY, WILLIAM (TROOPERS)  STRAFACE, VINCENT (TROOPERS)

Cc: LOWMAN, KRISTIN (TROOPERS) 
Subject: RE: Brendan Lyons inquiry --
 
 
 

From: DUFFY, WILLIAM (TROOPERS)  
Sent: Friday, December 18, 2020 12:15 PM
To: STRAFACE, VINCENT (TROOPERS) ; Bruen, Kevin (TROOPERS)

Cc: LOWMAN, KRISTIN (TROOPERS
Subject: RE: Brendan Lyons inquiry -- 
 
Sirs:

Brendan has not yet told me the reason he’s interested in why she was appointed to PSU, but I think we should be specific about
how she ended up on the unit and then provide the last sentence stating that any other suggestions about the reason for her
appointment are lies. Let me know your thoughts:
 

 joined the Protective Services Unit in January of 2018.
 
Her assignment was based on her performance while assisting the PSU at an event in November of 2017. A Senior Investigator on
the detail was impressed by her work and attitude, and recommended her as a possibility to fill an opening on the unit. PSU
conducted a standard review of her work as a Trooper, which included interviews with her supervisors, who praised her work and
agreed that she would be a good candidate for PSU.  In the Senior Investigator’s words she was “squared away”. High praise indeed
in the State Police palance.   expressed an interest in joining the unit, and wrote a memo requesting a transfer. She was
appointed by the Superintendent on January 28, 2018.
 
Based on her performance as Trooper on the PSU,  was promoted to the rank of Investigator on December 26, 2019.
 
Any suggestion that Investigator  assignment to the PSU and subsequent promotion was based on anything other than
her hard work and abilities is false.  Such a suggestion  an insult to  and the New York State Police.
 
 
 
 
 
 
 
 
 

From: DUFFY, WILLIAM (TROOPERS) 
Sent: Friday, December 18, 2020 9:45 AM
To: STRAFACE, VINCENT (TROOPERS) Bruen, Kevin (TROOPERS)

Subject: FW: Brendan Lyons inquiry -- 
 
Sirs:
 
Brendan Lyons from the TU asking when  joined PSU. I’ve asked him why he’s asking, awaiting a response. Is there
something going on with her?
 
Thx -- Beau
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Charlotte Bennett
 1/1/2020 3:08:33 

PM(UTC-5)
He just asked me to sing 
bohemian rhapsody so

Charlotte Bennett
 1/1/2020 3:08:37 

PM(UTC-5)
We aren’t far off from 
bedtime story

Charlotte 
Bennett 

 1/1/2020 3:08:46 
PM(UTC-5) Good lord

 1/1/2020 3:08:50 
PM(UTC-5) The hazing never ends

Charlotte Bennett
 1/1/2020 3:08:58 

PM(UTC-5) It doesn’t. It truly doesn’t
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Conversation Between Charlotte Bennett and The Governor  

October 4, 2019 

This transcript has been prepared by the investigative team and reflects an attempt to best 
capture the substance of the conversations.  The exact words reflected in the transcript may not 
always be accurate.  We have also endeavored to identify the names of individuals on the 
recordings, but this information may not always be accurate. 

The Governor:  Hello. 

Bennett:  Hi, Governor? 

The Governor:  Yeah. 

Bennett:  This is Charlotte.  

The Governor:  Ok, hun.  [singing]  Are you reaaaaaady?  do do do do do do do do. 

Bennett:  [laughing]  I am ready. 

The Governor:  You don’t know that song? 

Bennett: No. 

The Governor: Before your time. 

Bennett:  It’s before my time but I appreciated the singing. 

The Governor:  [singing]  Do you love me, do you really love me?  Do you love me, do you 
care? 

Bennett:  I’ll have to listen, yeah. 

The Governor:  Yeah, it’s like a 50’s.  It’s before even my time. 

Bennett:  Oh, there you go.  Now I have less than an excuse. 

The Governor:  You ready? 

Bennett:  Yes. 

The Governor:  This is to [unintelligible] board of directors. 

Bennett:  Mm hum. 

The Governor:  The . . .  
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